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CONTRACT BETWEEN THE CITY OF AUSTIN (“CITY”) 
AND 

ABESCAPE GROUP LLC (“CONTRACTOR”) 
FOR 

GROUNDS MAINTENANCE AND MOWING SERVICES 
CONTRACT NUMBER: MA 6200-NA190000137 

 
 
The City accepts the Contractor’s Offer (as referenced in Section 1.1.3 below) for the above 
requirement and enters into the following Contract. 
 
This Contract is between Abescape Group LLC having offices at 1440 Coronel Drive El Paso, TX 
79928 and the City, a home-rule municipality incorporated by the State of Texas and is effective as of 
the date executed by the City (“Effective Date”). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number 
RFP 6200-CRR3000. 

 

1.1 This Contract is composed of the following documents: 

1.1.1 This Contract  

1.1.2 The City’s Solicitation, RFP 6200-CRR3000 including all documents incorporated by 
reference 

1.1.3 Abescape Group LLC’s Offer, dated March 02, 2019, including subsequent clarifications 

1.2 Order of Precedence.  Any inconsistency or conflict in the Contract documents shall be 
resolved by giving precedence in the following order: 

 
1.2.1 This Contract  

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents 
incorporated by reference 

1.2.3 The Contractor’s Offer as referenced in Section 1.1.3, including subsequent clarifications. 

1.3 Term of Contract.   
1.3.1 Term of Contract. The Contract shall commence upon execution, unless otherwise 
specified, and shall remain in effect for an initial term of 36 months. The Contract may be 
extended beyond the initial term for up to two additional 12-month periods at the City’s sole 
option.        

1.3.1.1 If the City exercises any extension option, all terms, conditions, and provisions 
of the Contract shall remain in effect for that extension period, subject only to 
any economic price adjustment otherwise allowed under the Contract. 

 
1.3.1.2 Upon expiration of the initial term or any period of extension, the Contractor 

agrees to hold over under the terms and conditions of this Contract for such a 
period of time as is reasonably necessary for the City to re-solicit and/or 
complete the deliverables due under the Contract (not to exceed 120 calendar 
days unless mutually agreed to in writing). 

 



1.3.1.3 This is a 36-month Contract. Prices are firm for the first twelve (12) months. 

1.4 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $2,430,000.00 
for the initial Contract term and $810,000.00 for each extension option, for a total contract 
amount of $4,050,000.00 to be shared among the Contractors. Payment shall be made upon 
successful completion of services or delivery of goods as outlined in each individual Delivery 
Order. 

1.5 Quantity of Work. There is no guaranteed quantity of work for the period of the Contract and 
there are no minimum order quantities. Work will be on an as needed basis as specified by the 
City for each Delivery Order 

1.6 Clarifications and Additional Agreements. The following are incorporated into the Contract. 

1.6.1 Exhibit A-Abescape Group LLC's Best and Final Offer dated April 2, 2019. 

1.6.2 Exhibit B-Abescape Group LLC's email acceptance of assigned zones. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter. This Contract may be 
altered, amended, or modified only by a written instrument signed by the duly authorized 
representatives of both parties. 

In witness whereof, the parties have caused a duly authorized representative to execute this Contract 
on the date set forth below. 

ABESCAPE GROUP, LLC CITY OF AUSTIN 

Claudia Rodriguez 

Printed Name of Authorized Person Printed Name of Authorized Person 

.~ 
Signature 

Procurement Specialist IV 

Title: Title: 

0 {p / !I I d-D 19 
Date: Date: 
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March 29, 2019 

Abescape Group, LLC 
Abraham Herrera 
Email: estimating@abescape.com 

Subject: Best and Final Offer of RFP 6200-CRR3000, Public Works Grounds Maintenance and 
Mowing Services 

Dear Mr. Herrera: 

Thank you for your response to the RFP 6200-CRR3000, Public Works Grounds 
Maintenance and Mowing Services solicitation for the City of Austin. The City has 
identified Abescape Group, LLC as a finalist and is requesting a Best and Final Offer 

(BAFO) from your company in regard to your submittal. Thank you for having 
interest in abescape group, We look forward to providing service 
on these locations if given the opportunity. 

1) The BAFO pricing document is attached and must be completed on the form provided.
Except for the Additional Offerings section, pricing for all line items listed on the BAFO must be 

included. We have given our BAFO on attached PDF 4-3-19. 

2) Clarifications required:

• In your proposal you list the equipment but do not include whether the equipment is
green, alternative fuel powered, etc. Can you provide an updated equipment list showing

this information? Attached is our updated equipment list, we currently do
not have green powered equipment, such as propane alternative fuel
powered but our Vendors do sell conversion kits that we can
purchase if needed.

All information is due back to me on Wednesday April 3, 2019. 

Thank you for your participation in this competitive solicitation. We appreciate your interest 
in doing business with the City of Austin. 

Sincerely, 

Claudia Rodriquez 
Procurement Specialist IV 
City of Austin 
Purchasing Office 

Page 1 of 1 Revised 8/4/2014 

Exhibit A

mailto:estimating@abescape.com


 
 

City of Austin Best and Final Offer (BAFO) 
RFP 6200 CRR3000 - PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

 

The City of Austin will utilize the information on this BAFO for analyzing competing proposals and selection purposes.  

Vendor Name: ABESCAPE GROUP, LLC 

 
Vendor Signature: 

 

Date: 4-2-19 

Special Instructions: 

 

Provide best and final pricing offer in the BAFO Price field. An entry of "0" (zero) will be interpreted by the City as a no- 

charge (free) item and the City will not pay for that item. Items listed below are required to have a price or an entry of 0. 

 

 

Item 
 

Description 
Contractor's 

Proposed Pricing 

 

City's Proposed Rate 

 

BAFO Price 

4.A 
Regular Mowing 50,000-199,999 sq 

feet 
$ 0.0025 $0.0023 

     $0.0024 

 

 

Item 
 

Description 
Contractor's 

Proposed Pricing 

 

City's Proposed Rate 

 

BAFO Price 

5.A 
Regular Mowing 200,000-499,999 sq 

feet 
$ 0.0025 $0.0022 

     $0.0024 

 

 

Item 
 

Description 
Contractor's 

Proposed Pricing 

 

City's Proposed Rate 

 

BAFO Price 

6.A 
Regular Mowing 500,000 sq feet and 

over 
$ 0.0025 $0.0020 

    $0.0024 

 

 
THE CITY MAY WISH TO PURCHASE ADDITIONAL ITEMS OR SERVICES FROM THE SUCCESSFUL 

PROPOSER. PLEASE INDICATE THE PRICES YOU WILL CHARGE THE CITY FOR THESE ITEMS. 

 

ITEM OR SERVICE (if any) 
HOW MUCH WILL YOU CHARGE THE CITY FOR THESE 

ITEMS OR SERVICES? 

Licensed Irrigation Technician -Hourly labor rate 
                

          $70.00/MH 
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I will begin by stating that all the attached documentation herein will demonstrate that Abescape Group, LLC has the 
physical and financial capacity to maintain the Medians, Orban Trails, Right-of-Ways, Lots and Parcels. We have never 
defaulted on ANY contract, been taken off a job, nor had any major complaints within the communities that we service. 
All of our major contracts that have been in effect for over a year have been renewed or have been extended by the 
governing municipality. Our goal is to continue our relationship with the City of Austin, continue to do business in Travis 
& Williamson County1 create jobs in our community and continue to gtow in the Austin area. 

This proposal needs a landscape management company with the profussionalism, experience, knowledge and the 
capacity to continue to perform year after year without any thought of having to terminate, re-bjd the solicitation or hire 
additional help. 

We intend to keep all groups of this contract at a pristine level of cleanliness to encourage potential visitors to make 
Austin their new home. The intent of tbis solicitation is to keep Austin aesthetically appealing, not only to its residents 
and communities, but to tourists and visitors that visit our city by the tbousands each year. Pride in our community can be 
made self-evident through simple means of thorough grounds maintenance, weed control, proper arborist procedures1 and 
simple ferti lization. We have been commended in cities of Lakeway and Leander for eradicating entire weed infestations 
that had been neglected for years by previous contractors. 

Our intention is to offer a fair price for the scope-of-work in each group~ maintain a healthy and clean appearance and 
to make t·ecommendatioas where needed for further improvements. As a landscape management company, our job is to 
improve conditions fit for the City of Austin, it's residents and visitors. 

We are presenting to you an opportunity for imprnving the aesthetics of city property while at the same time 
encouraging citizens to participate in outdoor activity. By maintaining both, Austin will continue to stand out as one of 
the most "outdoorsy" and active cities in all of Texas. This proposal is to save Austin money and to continue giving its 
citizenry the great quality of life that they deserve. 

This proposal has attached references, resumes and projects completed with similar scopes provided in this contract. 
We ask that you consider our bid to do business with the City of Austin as we have proved to be capable to execute and 
maintain our contracts. 

We have done site inspections on many of the properties with a better understanding of the scope-of-work required and 
feel that we can, without any doubt, fulfill the details of the entire contract without the chance of default. As provided in 
the attached documentation, we cun-ently have several contracts, of equal size and with the exact scope-of-work. 
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CITY OF AUSTIN, TEXAS 
Purchasing Office 

REQUEST FOR PROPOSAL (RFP) 
OFFER SHEET 

SOLICITATION NO: RFP 6200-CRR3000 

DATE ISSUED: Monday, February 11, 2019 

REQUISITION NO.: 18121000153 

COMMODITY CODE: 98836 

FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTACT THE FOLLOWING 
AUTHORIZED CONT ACT PERSON: 

Claudia Rodriquez 
Procurement Specialist IV 
Phone: (512) 974-2959 
E-Mail: ClaudiaR. Rodriquez@austintexas.gov 

COMMODITY/SERVICE DESCRIPTION: Public Works Grounds 
Maintenance and Mowing Services 

PRE-PROPOSAL CONFERENCE TIME AND DATE: NIA 

LOCATION: N/A 

PROPOSAL DUE PRIOR TO: Tuesday, March 5, 2019 at 
2:00pm 

PROPOSAL OPENING TIME AND DATE: Tuesday, March 5, 
2019 at 3:00pm 
LOCATION: MUNICIPAL BUILDING, 124 W 81hSTREET 

RM 308, AUSTIN, TEXAS 78701 

LIVE SOLICITATION OPENING ONLINE: For RFP's, only the 
names of respondents will be read aloud 

For informatlo.n on how to attend the Solicitation Closing online, 
please select this link: 

http://www.austintexas.gov/department/bid-openlng-webinars 

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired, 
as shown below: 

Address for US Mail (Only) Address for FedEx, UPS, Hand Delivery or Courier 
Service 

City of Austin City of Austin, Municipal Building 

Purchasing Office-Response Enclosed for Solicitatlon # 6200· Purchasing Office-Response Enclosed for Solicitation # 6200· 
CRR3000 CRR3000 

P.O. Box 1088 124 W 8th Street, Rm 308 

Austin, Texas 78767-8845 Austin, Texas 78701 

Reception Phone: (512) 974-2500 

NOTE: Offers must be received and time stamped in the Purchasing Office prior to the Due Date and Time. It Is the 
responsibility of the Offeror to ensure that their Offer arrives at the receptionist's desk In the Purchasing Office prior 
to the time and date indicated. Arrival at the City's mailroom, mail terminal, or post office box will not constitute the 

Offer arriving on time. See Section 0200 for additional solicitation instructions. 

All Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered. 

SUBMIT 1 ORIGINAL AND 1 ELECTRONIC COPY (USB FLASH DRIVE) OF YOUR RESPONSE 

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*** 
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This solicitation is comprised of the following required sections. Please ensure to carefully read 
each section including those incorporated by reference. By signing this document, you are agreeing 
to all the items contained herein and will be bound to all terms. 

SECTION TITLE PAGES 
NO. 

0100 STANDARD PURCHASE DEFINITIONS • 
0200V2 STANDARD SOLICITATION INSTRUCTIONS, UPDATED JUNE26, 2018 ~ 

0300 STANDARD PURCHASE TERMS AND CONDITIONS • 
0400 SUPPLEMENTAL PURCHASE PROVISIONS 7 

0500 SCOPE OF WORK 11 

0600 PROPOSAL PREPARATION INSTRUCTIONS & EVALUATION FACTORS 4 

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM- Complete and return 2 

0610 BID SHEET 4 

0700 REFERENCE SHEET - Complete and return 2 

0800 NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION-Complete and 2 
return 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION • 

0810 V2 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING • 
CERTIFICATION, UPDATED JUNE 26, 2018 

0815 LIVING WAGES CONTRACTOR CERTIFICATION-Complete and return 1 

0835 NONRESIDENT BIDDER PROVISIONS - Complete and return 1 

0840 SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE - Complete and return 1 

0900 SUBCONTRACTING/SUB-CONSULTING UTILIZATION FORM- Complete & return 1 

0905 SUBCONTRACTING/SUB-CONSUL TING UTILIZATION PLAN - Complete and return if 3 
applicable 

Attachment A Equipment Inventory List 1 

Attachment B Zones 8 

Attachment C Contractor's Weekly Report 1 

Attachment D Exceptions Form 1 

" Qocyments are hereby Incorporated Into this Sol!c!tation bv reference. with the same force and effect 
as If they were jncgrgorated in full text. The full text versions of the " Sections are ayal!able on the 
Internet at the following onllne address: 

http://www.austlntexas.gov/finaMceonllne/vendor connection/index.cfm#STANDARDBIDDOCUMENTS 

If yoy do not baye access to the Internet vou may obtajn a copy pt these Sections from the City of Austin 
Purchasing Office located In the Municipal Bul!dlng. 124 West 81h Street. Room #308 Austin, Texas 78701; 
phone C512l 974-2500. Please haye the So!lcltat(on number ayal!ab!e so that the staff can select the proper 
documents. These docyments can be malled, expressed malled. or faxed to yoy. 
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The undersigned. by his/her sjgnature. represents that be/she Is sybmlttlng a binding offer and is aythor!zed 
ls> bind the respondent to fullv comply with the solicitation docyment contajned herein. The Respondent. by 
sybmltting and signing below. acknowledges that he/she bas received and read the entire document packet 
sections defined above lnclydlnq all docyments Incorporated by reference. and agrees to be boynd by the 
terms therein. 

Company Name: ABESCAPE GROUP. LLC 

Company Address: 8650 W STATE IllGHW A Y 29 

City, State, Zip: UBl:lRTY OlLb TEXAS 78642 

Vendor Registration No. _V00000935211 _______________________ _ 

Printed Name of Officer or Authorized Represehtative: 

Title: OWNER 

Signature of Officer or Authorized Representative: 

Date: 03/02/201 9 

Email Address: ahcrrcra@abescapc.com 

Phone Number: _..(,,...91=5..._) .:..:79:...::0-'· 4=2=23=-----------------------------

: proposal response must be submitted wjtb thjs sjqned Offer sheet to be considered for 
award 
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CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 1 Rev. 12-20-2018 
 

By submitting an Offer in response to the Solicitation, the Contractor agrees that the Contract shall be governed by the 
following terms and conditions. Unless otherwise specified in the Contract, Sections 3, 4, 5, 6, 7, 8, 20, 21, and 36 shall 
apply only to a Solicitation to purchase Goods, and Sections 9, 10, 11 and 22 shall apply only to a Solicitation to purchase 
Services to be performed principally at the City’s premises or on public rights-of-way. 
 
1. CONTRACTOR’S OBLIGATIONS. The Contractor shall fully and timely provide all Deliverables described in the 

Solicitation and in the Contractor’s Offer in strict accordance with the terms, covenants, and conditions of the Contract 
and all applicable Federal, State, and local laws, rules, and regulations. 

 
2. EFFECTIVE DATE/TERM. Unless otherwise specified in the Solicitation, this Contract shall be effective as of the 

date the contract is signed by the City, and shall continue in effect until all obligations are performed in accordance 
with the Contract. 

 
3. CONTRACTOR TO PACKAGE DELIVERABLES: The Contractor will package Deliverables in accordance with good 

commercial practice and shall include a packing list showing the description of each item, the quantity and unit price 
Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping container shall 
be clearly and permanently marked as follows: (a) The Contractor's name and address, (b) the City’s name, address 
and purchase order or purchase release number and the price agreement number if applicable, (c) Container number 
and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the container bearing the packing list. 
The Contractor shall bear cost of packaging. Deliverables shall be suitably packed to secure lowest transportation 
costs and to conform with requirements of common carriers and any applicable specifications. The City's count or 
weight shall be final and conclusive on shipments not accompanied by packing lists. 

 
4. SHIPMENT UNDER RESERVATION PROHIBITED: The Contractor is not authorized to ship the Deliverables under 

reservation and no tender of a bill of lading will operate as a tender of Deliverables. 
 
5. TITLE & RISK OF LOSS: Title to and risk of loss of the Deliverables shall pass to the City only when the City actually 

receives and accepts the Deliverables. 
 
6. DELIVERY TERMS AND TRANSPORTATION CHARGES: Deliverables shall be shipped F.O.B. point of delivery 

unless otherwise specified in the Supplemental Terms and Conditions. Unless otherwise stated in the Offer, the 
Contractor’s price shall be deemed to include all delivery and transportation charges. The City shall have the right to 
designate what method of transportation shall be used to ship the Deliverables. The place of delivery shall be that set 
forth in the block of the purchase order or purchase release entitled "Receiving Agency". 

 
7. RIGHT OF INSPECTION AND REJECTION: The City expressly reserves all rights under law, including, but not 

limited to the Uniform Commercial Code, to inspect the Deliverables at delivery before accepting them, and to reject 
defective or non-conforming Deliverables. If the City has the right to inspect the Contractor’s, or the Contractor’s 
Subcontractor’s, facilities, or the Deliverables at the Contractor’s, or the Contractor’s Subcontractor’s, premises, the 
Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities and assistance 
to the City to facilitate such inspection. 

 
8. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender or delivery of Deliverables must fully comply with all 

provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute a 
breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time for 
performance has not yet expired, the Contractor may notify the City of the intention to cure and may then make a 
conforming tender within the time allotted in the contract. 

 
9. PLACE AND CONDITION OF WORK: The City shall provide the Contractor access to the sites where the Contractor 

is to perform the services as required in order for the Contractor to perform the services in a timely and efficient 
manner, in accordance with and subject to the applicable security laws, rules, and regulations. The Contractor 
acknowledges that it has satisfied itself as to the nature of the City’s service requirements and specifications, the 
location and essential characteristics of the work sites, the quality and quantity of materials, equipment, labor and 
facilities necessary to perform the services, and any other condition or state of fact which could in any way affect 
performance of the Contractor’s obligations under the contract. The Contractor hereby releases and holds the City 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 2 Rev. 12-20-2018 
 

harmless from and against any liability or claim for damages of any kind or nature if the actual site or service conditions 
differ from expected conditions. 

 
10. WORKFORCE 
 

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the services which 
they will perform under the Contract. 

 
B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while engaged in 

participating or responding to a solicitation or while in the course and scope of delivering goods or services under 
a City of Austin contract or on the City's property . 

 
i. use or possess a firearm, including a concealed handgun that is licensed under state law, except as 

required by the terms of the contract; or  
ii. use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled substances, nor may 

such workers be intoxicated, or under the influence of alcohol or drugs, on the job. 
 
C. If the City or the City's representative notifies the Contractor that any worker is incompetent, disorderly or 

disobedient, has knowingly or repeatedly violated safety regulations, has possessed any firearms, or has 
possessed or was under the influence of alcohol or drugs on the job, the Contractor shall immediately remove 
such worker from Contract services, and may not employ such worker again on Contract services without the 
City's prior written consent. 

 
11. COMPLIANCE WITH HEALTH, SAFETY, AND ENVIRONMENTAL REGULATIONS: The Contractor, its 

Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, and local health, 
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, including but 
not limited to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In 
case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City 
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind 
arising from the breach of the Contractor’s obligations under this paragraph. 

 
12. INVOICES: 
 

A. The Contractor shall submit separate invoices in duplicate on each purchase order or purchase release after 
each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be sent for 
each shipment or delivery made. 

 
B. Proper Invoices must include a unique invoice number, the purchase order or delivery order number 

and the master agreement number if applicable, the Department’s Name, and the name of the point of 
contact for the Department. Invoices shall be itemized and transportation charges, if any, shall be listed 
separately. A copy of the bill of lading and the freight waybill, when applicable, shall be attached to the invoice. 
The Contractor’s name and, if applicable, the tax identification number on the invoice must exactly match the 
information in the Vendor’s registration with the City. Unless otherwise instructed in writing, the City may rely 
on the remittance address specified on the Contractor’s invoice. 

 
C. Invoices for labor shall include a copy of all time-sheets with trade labor rate and Deliverables order number 

clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and grouped by 
work order number. Time billed for labor shall be limited to hours actually worked at the work site. 

 
D. Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all Subcontract and 

other authorized expenses at actual cost without markup. 
 
E. Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. The City 

will furnish a tax exemption certificate upon request. 
 
 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 3 Rev. 12-20-2018 
 

13. PAYMENT: 
 

A. All proper invoices received by the City will be paid within thirty (30) calendar days of the City’s receipt of the 
Deliverables or of the invoice, whichever is later. 

 
B. If payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance at the lesser 

of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful rate; except, if 
payment is not timely made for a reason for which the City may withhold payment hereunder, interest 
shall not accrue until ten (10) calendar days after the grounds for withholding payment have been 
resolved. 

 
C. If partial shipments or deliveries are authorized by the City, the Contractor will be paid for the partial shipment 

or delivery, as stated above, provided that the invoice matches the shipment or delivery. 
 
D. The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor to 

such extent as may be necessary on account of: 
 

i. delivery of defective or non-conforming Deliverables by the Contractor; 
ii. third party claims, which are not covered by the insurance which the Contractor is required to provide, 

are filed or reasonable evidence indicating probable filing of such claims; 
iii. failure of the Contractor to pay Subcontractors, or for labor, materials or equipment; 
iv. damage to the property of the City or the City’s agents, employees or contractors, which is not covered 

by insurance required to be provided by the Contractor; 
v. reasonable evidence that the Contractor’s obligations will not be completed within the time specified in 

the Contract, and that the unpaid balance would not be adequate to cover actual or liquidated damages 
for the anticipated delay; 

vi. failure of the Contractor to submit proper invoices with all required attachments and supporting 
documentation; or 

vii. failure of the Contractor to comply with any material provision of the Contract Documents. 
 

E. Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment of any 
money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the Austin City 
Code concerning the right of the City to offset indebtedness owed the City. 

 
F. Payment will be made by check unless the parties mutually agree to payment by credit card or electronic 

transfer of funds.  The Contractor agrees that there shall be no additional charges, surcharges, or penalties to 
the City for payments made by credit card or electronic funds transfer.   

 
G. The awarding or continuation of this contract is dependent upon the availability of funding. The City’s payment 

obligations are payable only and solely from funds Appropriated and available for this contract. The absence of 
Appropriated or other lawfully available funds shall render the Contract null and void to the extent funds are not 
Appropriated or available and any Deliverables delivered but unpaid shall be returned to the Contractor. The 
City shall provide the Contractor written notice of the failure of the City to make an adequate Appropriation for 
any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to an amount 
insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate 
appropriation of funds, there will be no penalty nor removal fees charged to the City. 

 
14. TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for which 

reimbursement may be claimed by the Contractor under the terms of the Solicitation will be reviewed against the 
City’s Travel Policy as published and maintained by the City’s Controller’s Office and the Current United States 
General Services Administration Domestic Per Diem Rates (the “Rates”) as published and maintained on the Internet 
at: 

 
http://www.gsa.gov/portal/category/21287  
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No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of 
detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually 
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed the 
amount permitted as a deduction in any year under the Internal Revenue Code or Regulations. 

 
15. FINAL PAYMENT AND CLOSE-OUT: 
 

A. If an MBE/WBE Program Compliance Plan is required by the Solicitation, and the Contractor has identified 
Subcontractors, the Contractor is required to submit a Contract Close-Out MBE/WBE Compliance Report to 
the Project manager or Contract manager no later than the 15th calendar day after completion of all work under 
the contract. Final payment, retainage, or both may be withheld if the Contractor is not in compliance with the 
requirements of the Compliance Plan as accepted by the City. 

 
B. The making and acceptance of final payment will constitute: 
 

i. a waiver of all claims by the City against the Contractor, except claims (1) which have been previously 
asserted in writing and not yet settled, (2) arising from defective work appearing after final inspection, (3) 
arising from failure of the Contractor to comply with the Contract or the terms of any warranty specified 
herein, (4) arising from the Contractor’s continuing obligations under the Contract, including but not limited 
to indemnity and warranty obligations, or (5) arising under the City’s right to audit; and  

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing 
and not yet settled. 

 
16. SPECIAL TOOLS & TEST EQUIPMENT: If the price stated on the Offer includes the cost of any special tooling or 

special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special tooling 
equipment and any process sheets related thereto shall become the property of the City and shall be identified by the 
Contractor as such. 

 
17. AUDITS and RECORDS: 
 

A. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such 
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters 
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor 
agrees to refund to the City any overpayments disclosed by any such audit. 

 
B. Records Retention: 

 
i. Contractor is subject to City Code chapter 2-11 (Records Management), and as it may subsequently 

be amended. For purposes of this subsection, a Record means all books, accounts, reports, files, and 
other data recorded or created by a Contractor in fulfillment of the Contract whether in digital or physical 
format, except a record specifically relating to the Contractor’s internal administration.  
 

ii. All Records are the property of the City. The Contractor may not dispose of or destroy a Record without 
City authorization and shall deliver the Records, in all requested formats and media, along with all 
finding aids and metadata, to the City at no cost when requested by the City 

 
iii. The Contractor shall retain all Records for a period of three (3) years after final payment on this Contract 

or until all audit and litigation matters that the City has brought to the attention of the Contractor are 
resolved, whichever is longer. 

 
C. The Contractor shall include sections A and B above in all subcontractor agreements entered into in connection 

with this Contract. 
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18. SUBCONTRACTORS: 
 

A. If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No Goals Utilization 
Plan the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as applicable, of 
the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by the City (the 
“Plan”). The Contractor shall not initially employ any Subcontractor except as provided in the Contractor’s Plan. 
The Contractor shall not substitute any Subcontractor identified in the Plan, unless the substitute has been 
accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-9B, 2-9C and 2-9D, as 
applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of any rights or remedies 
of the City with respect to defective Deliverables provided by a Subcontractor. If a Plan has been approved, the 
Contractor is additionally required to submit a monthly Subcontract Awards and Expenditures Report to the 
Contract Manager and the Purchasing Office Contract Compliance Manager no later than the tenth calendar 
day of each month. 

 
B. Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the 

Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract, and 
shall contain provisions that: 

 
i. require that all Deliverables to be provided by the Subcontractor be provided in strict accordance with the 

provisions, specifications and terms of the Contract; 
ii. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior written 

consent of the City and the Contractor. The City may require, as a condition to such further 
subcontracting, that the Subcontractor post a payment bond in form, substance and amount acceptable 
to the City;  

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for 
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor 
to include same with its invoice or application for payment to the City in accordance with the terms of the 
Contract; 

iv. require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in the 
type and amounts specified for the Contractor, with the City being a named insured as its interest shall 
appear; and 

v. require that the Subcontractor indemnify and hold the City harmless to the same extent as the Contractor 
is required to indemnify the City. 

 
C. The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as the 

Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall create for 
the benefit of any such Subcontractor any contractual relationship between the City and any such 
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any 
moneys due any such Subcontractor except as may otherwise be required by law. 

 
D. The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not later 

than ten (10) calendar days after receipt of payment from the City. 
 
19. WARRANTY-PRICE: 
 

A. The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current prices on 
orders by others for like Deliverables under similar terms of purchase. 

 
B. The Contractor certifies that the prices in the Offer have been arrived at independently without consultation, 

communication, or agreement for the purpose of restricting competition, as to any matter relating to such fees 
with any other firm or with any competitor. 

 
C. In addition to any other remedy available, the City may deduct from any amounts owed to the Contractor, or 

otherwise recover, any amounts paid for items in excess of the Contractor's current prices on orders by others 
for like Deliverables under similar terms of purchase. 
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20. WARRANTY – TITLE: The Contractor warrants that it has good and indefeasible title to all Deliverables furnished 
under the Contract, and that the Deliverables are free and clear of all liens, claims, security interests and 
encumbrances. The Contractor shall indemnify and hold the City harmless from and against all adverse title claims 
to the Deliverables. 

 
21. WARRANTY – DELIVERABLES: The Contractor warrants and represents that all Deliverables sold the City under 

the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects 
to the specifications, drawings, and descriptions in the Solicitation, to any samples furnished by the Contractor, to the 
terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and 
regulations, and industry codes and standards. Unless otherwise stated in the Solicitation, the Deliverables shall be 
new or recycled merchandise, and not used or reconditioned. 

 
A. Recycled Deliverables shall be clearly identified as such. 
 
B. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law; and 

any attempt to do so shall be without force or effect. 
 
C. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the date of 

acceptance of the Deliverables or from the date of acceptance of any replacement Deliverables. If during the 
warranty period, one or more of the above warranties are breached, the Contractor shall promptly upon receipt 
of demand either repair the non-conforming Deliverables, or replace the non-conforming Deliverables with fully 
conforming Deliverables, at the City’s option and at no additional cost to the City. All costs incidental to such 
repair or replacement, including but not limited to, any packaging and shipping costs, shall be borne exclusively 
by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of warranty within 
thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice shall not impair 
the City’s rights under this section. 

 
D. If the Contractor is unable or unwilling to repair or replace defective or non-conforming Deliverables as required 

by the City, then in addition to any other available remedy, the City may reduce the quantity of Deliverables it 
may be required to purchase under the Contract from the Contractor, and purchase conforming Deliverables 
from other sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, 
incurred by the City to procure such Deliverables from another source. 

 
E. If the Contractor is not the manufacturer, and the Deliverables are covered by a separate manufacturer’s 

warranty, the Contractor shall transfer and assign such manufacturer’s warranty to the City. If for any reason 
the manufacturer’s warranty cannot be fully transferred to the City, the Contractor shall assist and cooperate 
with the City to the fullest extent to enforce such manufacturer’s warranty for the benefit of the City. 

 
22. WARRANTY – SERVICES: The Contractor warrants and represents that all services to be provided the City under 

the Contract will be fully and timely performed in a good and workmanlike manner in accordance with generally 
accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all applicable 
Federal, State and local laws, rules or regulations. 

 
A. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law, and any 

attempt to do so shall be without force or effect. 
 
B. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the Acceptance 

Date. If during the warranty period, one or more of the above warranties are breached, the Contractor shall 
promptly upon receipt of demand perform the services again in accordance with above standard at no additional 
cost to the City. All costs incidental to such additional performance shall be borne by the Contractor. The City 
shall endeavor to give the Contractor written notice of the breach of warranty within thirty (30) calendar days of 
discovery of the breach warranty, but failure to give timely notice shall not impair the City’s rights under this 
section. 

 
C. If the Contractor is unable or unwilling to perform its services in accordance with the above standard as required 

by the City, then in addition to any other available remedy, the City may reduce the amount of services it may be 
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required to purchase under the Contract from the Contractor, and purchase conforming services from other 
sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, incurred by 
the City to procure such services from another source. 

 
23. ACCEPTANCE OF INCOMPLETE OR NON-CONFORMING DELIVERABLES: If, instead of requiring immediate 

correction or removal and replacement of defective or non-conforming Deliverables, the City prefers to accept it, the 
City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City’s evaluation 
of and determination to accept such defective or non-conforming Deliverables. If any such acceptance occurs prior 
to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished value 
of the defective or non-conforming Deliverables. If the acceptance occurs after final payment, such amount will be 
refunded to the City by the Contractor. 

 
24. RIGHT TO ASSURANCE: Whenever one party to the Contract in good faith has reason to question the other party’s 

intent to perform, demand may be made to the other party for written assurance of the intent to perform. In the event 
that no assurance is given within the time specified after demand is made, the demanding party may treat this failure 
as an anticipatory repudiation of the Contract. 

 
25. STOP WORK NOTICE: The City may issue an immediate Stop Work Notice in the event the Contractor is observed 

performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is determined by 
the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work until notified by the 
City that the violation or unsafe condition has been corrected. The Contractor shall be liable for all costs incurred by 
the City as a result of the issuance of such Stop Work Notice. 

 
26. DEFAULT: The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and faithfully 

perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of performance 
under Paragraph 24, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United States or (d) 
makes a material misrepresentation in Contractor’s Offer, or in any report or deliverable required to be submitted by 
the Contractor to the City. 

 
27. TERMINATION FOR CAUSE:. In the event of a default by the Contractor, the City shall have the right to terminate 

the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date of 
such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence sufficient 
to prove to the City’s reasonable satisfaction that such default does not, in fact, exist. The City may place Contractor 
on probation for a specified period of time within which the Contractor must correct any non-compliance issues. 
Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer period, not 
to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed to perform 
satisfactorily during the probation period, the City may proceed with suspension. In the event of a default by the 
Contractor, the City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing Office 
Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City’s vendor list for 
up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In addition 
to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages, costs, 
losses and expenses, incurred by the City as a result of the Contractor’s default, including, without limitation, cost of 
cover, reasonable attorneys’ fees, court costs, and prejudgment and post-judgment interest at the maximum lawful 
rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or remedy 
provided by law. 

 
28. TERMINATION WITHOUT CAUSE: The City shall have the right to terminate the Contract, in whole or in part, without 

cause any time upon thirty (30) calendar days’ prior written notice. Upon receipt of a notice of termination, the 
Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified in the 
notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise legally 
available for such purposes, for all goods delivered and services performed and obligations incurred prior to the date 
of termination in accordance with the terms hereof. 

 
29. FRAUD: Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be submitted 

by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and may result 
in legal action. 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 8 Rev. 12-20-2018 
 

 
30. DELAYS:  

 
A. The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems 

it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, the City and 
the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the Contract price 
and execute an amendment to the Contract.  The Contractor must assert its right to an adjustment within thirty 
(30) calendar days from the date of receipt of the notice of delay. Failure to agree on any adjusted price shall 
be handled under the Dispute Resolution process specified in paragraph 48. However, nothing in this provision 
shall excuse the Contractor from delaying the delivery as notified. 

 
B. Neither party shall be liable for any default or delay in the performance of its obligations under this Contract if, 

while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, labor 
disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such Party. In 
the event of default or delay in contract performance due to any of the foregoing causes, then the time for 
completion of the services will be extended; provided, however, in such an event, a conference will be held 
within three (3) business days to establish a mutually agreeable period of time reasonably necessary to 
overcome the effect of such failure to perform. 

 
31. INDEMNITY: 
 

A. Definitions: 
 

i. "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, judgments and 
liability of every character, type or description, including all reasonable costs and expenses of litigation, 
mediation or other alternate dispute resolution mechanism, including attorney and other professional fees 
for: 
(1) damage to or loss of the property of any person (including, but not limited to the City, the Contractor, 

their respective agents, officers, employees and subcontractors; the officers, agents, and 
employees of such subcontractors; and third parties); and/or  

(2) death, bodily injury, illness, disease, worker's compensation, loss of services, or loss of income or 
wages to any person (including but not limited to the agents, officers and employees of the City, 
the Contractor, the Contractor’s subcontractors, and third parties),  

ii. "Fault" shall include the sale of defective or non-conforming Deliverables, negligence, willful misconduct, 
or a breach of any legally imposed strict liability standard. 

 
B. THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS SUCCESSORS, 

ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL INDEMNIFIED CLAIMS 

DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE CONTRACTOR, OR THE 

CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE CONTRACTOR’S 

OBLIGATIONS UNDER THE CONTRACT.  NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE 

CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO 

MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 
 
32. INSURANCE: (reference Section 0400 for specific coverage requirements). The following insurance requirement 

applies.  (Revised March 2013). 
 

A. General Requirements. 
 

i. The Contractor shall at a minimum carry insurance in the types and amounts indicated in Section 
0400, Supplemental Purchase Provisions, for the duration of the Contract, including extension 
options and hold over periods, and during any warranty period. 

 
ii. The Contractor shall provide Certificates of Insurance with the coverages and endorsements 

required in Section 0400, Supplemental Purchase Provisions, to the City as verification of coverage 
prior to contract execution and within fourteen (14) calendar days after written request from the 
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City.  Failure to provide the required Certificate of Insurance may subject the Offer to disqualification 
from consideration for award. The Contractor must also forward a Certificate of Insurance to the 
City whenever a previously identified policy period has expired, or an extension option or hold over 
period is exercised, as verification of continuing coverage. 

 
iii. The Contractor shall not commence work until the required insurance is obtained and until such 

insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of 
liability on the part of the Contractor. 

 
iv. The City may request that the Contractor submit certificates of insurance to the City for all 

subcontractors prior to the subcontractors commencing work on the project. 
 
v. The Contractor’s and all subcontractors’ insurance coverage shall be written by companies licensed 

to do business in the State of Texas at the time the policies are issued and shall be written by 
companies with A.M. Best ratings of B+VII or better. 

 
vi. The “other” insurance clause shall not apply to the City where the City is an additional insured 

shown on any policy. It is intended that policies required in the Contract, covering both the City and 
the Contractor, shall be considered primary coverage as applicable. 

 
vii. If insurance policies are not written for amounts specified in Section 0400, Supplemental Purchase 

Provisions, the Contractor shall carry Umbrella or Excess Liability Insurance for any differences in 
amounts specified. If Excess Liability Insurance is provided, it shall follow the form of the primary 
coverage. 

 
viii. The City shall be entitled, upon request, at an agreed upon location, and without expense, to review 

certified copies of policies and endorsements thereto and may make any reasonable requests for 
deletion or revision or modification of particular policy terms, conditions, limitations, or exclusions 
except where policy provisions are established by law or regulations binding upon either of the 
parties hereto or the underwriter on any such policies. 

 
ix. The City reserves the right to review the insurance requirements set forth during the effective period 

of the Contract and to make reasonable adjustments to insurance coverage, limits, and exclusions 
when deemed necessary and prudent by the City based upon changes in statutory law, court 
decisions, the claims history of the industry or financial condition of the insurance company as well 
as the Contractor. 

 
x. The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse 

during the term of the Contract or as required in the Contract. 
 
xi. The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if any, 

stated in policies. Self-insured retentions shall be disclosed on the Certificate of Insurance. 
 
xii. The Contractor shall provide the City thirty (30) calendar days’ written notice of erosion of the 

aggregate limits below occurrence limits for all applicable coverages indicated within the Contract. 
 
xiii. The insurance coverages specified in Section 0400, Supplemental Purchase Provisions, are 

required minimums and are not intended to limit the responsibility or liability of the Contractor. 
 

B. Specific Coverage Requirements:  Specific insurance requirements are contained in Section 0400, 
Supplemental Purchase Provisions 

 
33. CLAIMS: If any claim, demand, suit, or other action is asserted against the Contractor which arises under or concerns 

the Contract, or which could have a material adverse affect on the Contractor’s ability to perform thereunder, the 
Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of notice by the 
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Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit, or other action; 
the names and addresses of the claimant(s); the basis thereof; and the name of each person against whom such 
claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the City and to the 
Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2nd Street, 4th Floor, Austin, 
Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

 
34. NOTICES: Unless otherwise specified, all notices, requests, or other communications required or appropriate to be 

given under the Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked 
if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other 
means shall be deemed delivered upon receipt by the addressee. Routine communications may be made by first 
class mail, telefax, or other commercially accepted means. Notices to the Contractor shall be sent to the address 
specified in the Contractor’s Offer, or at such other address as a party may notify the other in writing. Notices to the 
City shall be addressed to the City at P.O. Box 1088, Austin, Texas 78767 and marked to the attention of the Contract 
Administrator. 

 
35. RIGHTS TO BID, PROPOSAL AND CONTRACTUAL MATERIAL: All material submitted by the Contractor to the 

City shall become property of the City upon receipt. Any portions of such material claimed by the Contractor to be 
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the Texas 
Public Information Act, Chapter 552, Texas Government Code. 

 
36. NO WARRANTY BY CITY AGAINST INFRINGEMENTS: The Contractor represents and warrants to the City that: (i) 

the Contractor shall provide the City good and indefeasible title to the Deliverables and (ii) the Deliverables supplied 
by the Contractor in accordance with the specifications in the Contract will not infringe, directly or contributorily, any 
patent, trademark, copyright, trade secret, or any other intellectual property right of any kind of any third party; that 
no claims have been made by any person or entity with respect to the ownership or operation of the Deliverables and 
the Contractor does not know of any valid basis for any such claims. The Contractor shall, at its sole expense, defend, 
indemnify, and hold the City harmless from and against all liability, damages, and costs (including court costs and 
reasonable fees of attorneys and other professionals) arising out of or resulting from: (i) any claim that the City’s 
exercise anywhere in the world of the rights associated with the City’s’ ownership, and if applicable, license rights, 
and its use of the Deliverables infringes the intellectual property rights of any third party; or (ii) the Contractor’s breach 
of any of Contractor’s representations or warranties stated in this Contract.  In the event of any such claim, the City 
shall have the right to monitor such claim or at its option engage its own separate counsel to act as co-counsel on the 
City’s behalf. Further, Contractor agrees that the City’s specifications regarding the Deliverables shall in no way 
diminish Contractor’s warranties or obligations under this paragraph and the City makes no warranty that the 
production, development, or delivery of such Deliverables will not impact such warranties of Contractor. 

 
37. CONFIDENTIALITY: In order to provide the Deliverables to the City, Contractor may require access to certain of the 

City’s and/or its licensors’ confidential information (including inventions, employee information, trade secrets, 
confidential know-how, confidential business information, and other information which the City or its licensors consider 
confidential) (collectively, “Confidential Information”). Contractor acknowledges and agrees that the Confidential 
Information is the valuable property of the City and/or its licensors and any unauthorized use, disclosure, 
dissemination, or other release of the Confidential Information will substantially injure the City and/or its licensors. 
The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will maintain the 
Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, recreate, or otherwise 
use the Confidential Information without the prior written consent of the City or in a manner not expressly permitted 
under this Agreement, unless the Confidential Information is required to be disclosed by law or an order of any court 
or other governmental authority with proper jurisdiction, provided the Contractor promptly notifies the City before 
disclosing such information so as to permit the City reasonable time to seek an appropriate protective order. The 
Contractor agrees to use protective measures no less stringent than the Contractor uses within its own business to 
protect its own most valuable information, which protective measures shall under all circumstances be at least 
reasonable measures to ensure the continued confidentiality of the Confidential Information. 

 
38. PUBLICATIONS: All published material and written reports submitted under the Contract must be originally developed 

material unless otherwise specifically provided in the Contract. When material not originally developed is included in 
a report in any form, the source shall be identified. 
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39. ADVERTISING: The Contractor shall not advertise or publish, without the City’s prior consent, the fact that the City 
has entered into the Contract, except to the extent required by law.   

 
40. NO CONTINGENT FEES: The Contractor warrants that no person or selling agency has been employed or retained 

to solicit or secure the Contract upon any agreement or understanding for commission, percentage, brokerage, or 
contingent fee, excepting bona fide employees of bona fide established commercial or selling agencies maintained 
by the Contractor for the purpose of securing business. For breach or violation of this warranty, the City shall have 
the right, in addition to any other remedy available, to cancel the Contract without liability and to deduct from any 
amounts owed to the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage 
or contingent fee. 

 
41. GRATUITIES: The City may, by written notice to the Contractor, cancel the Contract without liability if it is determined 

by the City that gratuities were offered or given by the Contractor or any agent or representative of the Contractor to 
any officer or employee of the City of Austin with a view toward securing the Contract or securing favorable treatment 
with respect to the awarding or amending or the making of any determinations with respect to the performing of such 
contract.  In the event the Contract is canceled by the City pursuant to this provision, the City shall be entitled, in 
addition to any other rights and remedies, to recover or withhold the amount of the cost incurred by the Contractor in 
providing such gratuities. 

 
42. PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS: No officer, employee, independent consultant, 

or elected official of the City who is involved in the development, evaluation, or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee guilty 
thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with the 
knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

 
43. INDEPENDENT CONTRACTOR: The Contract shall not be construed as creating an employer/employee 

relationship, a partnership, or a joint venture. The Contractor’s services shall be those of an independent contractor. 
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for 
employees of the City. 

 
44. ASSIGNMENT-DELEGATION: The Contract shall be binding upon and enure to the benefit of the City and the 

Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract 
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the City. 
Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this 
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it 
being the intention of the parties that there be no third party beneficiaries to the Contract.  

 
45. WAIVER: No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a waiver 

or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing 
signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of default by 
the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations under the 
Contract, or an express or implied acceptance of any other existing or future default or defaults, whether of a similar 
or different character. 

 
46. MODIFICATIONS: The Contract can be modified or amended only by a writing signed by both parties. No pre-printed 

or similar terms on any the Contractor invoice, order or other document shall have any force or effect to change the 
terms, covenants, and conditions of the Contract. 

 
47. INTERPRETATION: The Contract is intended by the parties as a final, complete and exclusive statement of the terms 

of their agreement.  No course of prior dealing between the parties or course of performance or usage of the trade 
shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have been 
substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to be fair 
to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined by the 
Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall control, 
unless otherwise defined in the Contract. 
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48. DISPUTE RESOLUTION: 
 

A. If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate prior to 
prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll the running 
of a statute of limitations or to seek injunctive relief. Either party may make a written request for a meeting 
between representatives of each party within fourteen (14) calendar days after receipt of the request or such 
later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior level individual with 
decision-making authority regarding the dispute. The purpose of this and any subsequent meeting is to attempt 
in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days after such meeting, the 
parties have not succeeded in negotiating a resolution of the dispute, they will proceed directly to mediation as 
described below. Negotiation may be waived by a written agreement signed by both parties, in which event the 
parties may proceed directly to mediation as described below. 

 
B. If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation process, the 

parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist with resolution 
of the dispute. Should they choose this option, the City and the Contractor agree to act in good faith in the 
selection of the mediator and to give consideration to qualified individuals nominated to act as mediator. Nothing 
in the Contract prevents the parties from relying on the skills of a person who is trained in the subject matter of 
the dispute or a contract interpretation expert. If the parties fail to agree on a mediator within thirty (30) calendar 
days of initiation of the mediation process, the mediator shall be selected by the Travis County Dispute 
Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty (30) calendar 
days from the date of the first mediation session. The City and the Contractor will share the mediator’s fees 
equally and the parties will bear their own costs of participation such as fees for any consultants or attorneys 
they may utilize to represent them or otherwise assist them in the mediation.   

 
49. JURISDICTION AND VENUE: The Contract is made under and shall be governed by the laws of the State of Texas, 

including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. Code, 
Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state or 
jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the parties 
agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be construed 
or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any competent 
authority as contemplated herein. 

 
50. INVALIDITY: The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect the 

validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed severed 
from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did not contain 
the particular portion or provision held to be void. The parties further agree to reform the Contract to replace any 
stricken provision with a valid provision that comes as close as possible to the intent of the stricken provision. The 
provisions of this section shall not prevent this entire Contract from being void should a provision which is the essence 
of the Contract be determined to be void. 

 
51. HOLIDAYS:  The following holidays are observed by the City: 

 
Holiday Date Observed 

New Year’s Day January 1 

Martin Luther King, Jr.’s Birthday Third Monday in January 

President’s Day Third Monday in February 

Memorial Day Last Monday in May 

Independence Day July 4 

Labor Day First Monday in September 

Veteran’s Day November 11 
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Thanksgiving Day Fourth Thursday in November 

Friday after Thanksgiving Friday after Thanksgiving 

Christmas Eve December 24 

Christmas Day December 25 

 
If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, it 
will be observed on the following Monday. 

 
52. SURVIVABILITY OF OBLIGATIONS: All provisions of the Contract that impose continuing obligations on the parties, 

including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive the 
expiration or termination of the Contract. 

 
53. NON-SUSPENSION OR DEBARMENT CERTIFICATION:  
 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are suspended or 
debarred or whose principals are suspended or debarred from Federal, State, or City of Austin Contracts. By accepting 
a Contract with the City, the Vendor certifies that its firm and its principals are not currently suspended or debarred 
from doing business with the Federal Government, as indicated by the General Services Administration List of Parties 
Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 
 

54. EQUAL OPPORTUNITY 
 
 

A.    Equal Employment Opportunity: No Contractor, or Contractor’s agent, shall engage in any discriminatory 
employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City shall be 
considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror has 
executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract 
and the Contractor’s suspension or debarment from participation on future City contracts until deemed 
compliant with Chapter 5-4. 

 
B. Americans with Disabilities Act (ADA) Compliance: No Contractor, or Contractor’s agent, shall engage 

in any discriminatory practice against individuals with disabilities as defined in the ADA, including but not 
limited to: employment, accessibility to goods and services, reasonable accommodations, and effective 
communications. 

 
 

55. BUY AMERICAN ACT-SUPPLIES (Applicable to certain Federally funded requirements) 
 

A. Definitions. As used in this paragraph – 
 
i. "Component" means an article, material, or supply incorporated directly into an end product.  
 
ii. "Cost of components" means - 

 
(1)  For components purchased by the Contractor, the acquisition cost, including transportation costs 

to the place of incorporation into the end product (whether or not such costs are paid to a domestic 
firm), and any applicable duty (whether or not a duty-free entry certificate is issued); or  

 
(2) For components manufactured by the Contractor, all costs associated with the manufacture of the 

component, including transportation costs as described in paragraph (1) of this definition, plus 
allocable overhead costs, but excluding profit. Cost of components does not include any costs 
associated with the manufacture of the end product.  
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iii. "Domestic end product" means-  
 

(1)  An unmanufactured end product mined or produced in the United States; or  
 
(2) An end product manufactured in the United States, if the cost of its components mined, produced, 

or manufactured in the United States exceeds 50 percent of the cost of all its components. 
Components of foreign origin of the same class or kind as those that the agency determines are 
not mined, produced, or manufactured in sufficient and reasonably available commercial quantities 
of a satisfactory quality are treated as domestic. Scrap generated, collected, and prepared for 
processing in the United States is considered domestic.  

 
iv. "End product" means those articles, materials, and supplies to be acquired under the contract for public 

use.  
 
v. "Foreign end product" means an end product other than a domestic end product.  

 
vi. "United States" means the 50 States, the District of Columbia, and outlying areas.  

 
B. The Buy American Act (41 U.S.C. 10a - 10d) provides a preference for domestic end products for supplies 

acquired for use in the United States. 
  
C. The City does not maintain a list of foreign articles that will be treated as domestic for this Contract; but will 

consider for approval foreign articles as domestic for this product if the articles are on a list approved by another 
Governmental Agency. The Offeror shall submit documentation with their Offer demonstrating that the article is 
on an approved Governmental list.   

 
D. The Contractor shall deliver only domestic end products except to the extent that it specified delivery of foreign 

end products in the provision of the Solicitation entitled "Buy American Act Certificate". 
 

56. PROHIBITION OF BOYCOTT ISRAEL VERIFICATION 
 
Pursuant to Texas Government Code §2270.002, the City is prohibited from contracting with any “company” for goods 
or services unless the following verification is included in this Contract. 
 
A.   For the purposes of this Section only, the terms “company” and “boycott Israel” have the meaning assigned 

by Texas Government Code §2270.001. 
 
B. If the Principal Artist qualifies as a “company”, then the Principal Artist verifies that he: 

i. does not “boycott Israel”; and 
ii. will not “boycott Israel” during the term of this Contract. 

 
C. The Principal Artist’s obligations under this Section, if any exist, will automatically cease or be reduced to 

the extent that the requirements of Texas Government Code Chapter 2270 are subsequently repealed, 
reduced, or declared unenforceable or invalid in whole or in part by any court or tribunal of competent 
jurisdiction or by the Texas Attorney General, without any further impact on the validity or continuity of this 
Contract. 
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The following Supplemental Purchasing Provisions apply to this solicitation: 

 
1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 

 
All requests for explanations or clarifications must be submitted in writing to Claudia Rodriquez (via email: 
ClaudiaR.Rodriquez@austintexas.gov) ten (10) days prior to the solicitation close date.  
 

2. ALTERNATE OFFERS: (reference paragraph 7A in Section 0200) 
 

Alternate Offers will be considered. 
 
3. INSURANCE: Insurance is required for this solicitation. 

 
A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 

32, entitled Insurance, for general insurance requirements. 
 
i. The Contractor shall provide a Certificate of Insurance as verification of coverages required 

below to the City at the below address prior to contract execution and within 14 calendar days 
after written request from the City. Failure to provide the required Certificate of Insurance may 
subject the Offer to disqualification from consideration for award 

ii. The Contractor shall not commence work until the required insurance is obtained and until such 
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation 
of liability on the part of the Contractor. 

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option or holdover period is exercised, as 
verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 
 

City of Austin Purchasing Office 
P. O. Box 1088 
Austin, Texas  78767 
 
OR 
 
PURInsuranceCompliance@austintexas.gov  

 
B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types 

and amounts indicated below for the duration of the Contract, including extension options and hold 
over periods, and during any warranty period. These insurance coverages are required minimums 
and are not intended to limit the responsibility or liability of the Contractor. 

 
i. Worker's Compensation and Employers’ Liability Insurance: Coverage shall be consistent 

with statutory benefits outlined in the Texas Worker’s Compensation Act (Section 401). The 
minimum policy limits for Employer’s Liability are $100,000 bodily injury each accident, 
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each 
employee. 
(1) The Contractor’s policy shall apply to the State of Texas and include these endorsements 

in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage 

ii. Commercial General Liability Insurance: The minimum bodily injury and property damage 
per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B 
(Personal and Advertising Injury). 
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(1) The policy shall contain the following provisions: 
(a) Contractual liability coverage for liability assumed under the Contract and all other 

Contracts related to the project. 
(b) Contractor/Subcontracted Work. 
(c) Products/Completed Operations Liability for the duration of the warranty period. 
(d) If the project involves digging or drilling provisions must be included that provide 

Explosion, Collapse, and/or Underground Coverage. 
(2) The policy shall also include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or 

equivalent coverage 
iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all 

owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 
bodily injury per person, $500,000 bodily injury per occurrence and at least $100,000 property 
damage liability per accident. 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CA2048, or 

equivalent coverage. 
 

C. Endorsements: The specific insurance coverage endorsements specified above, or their equivalents 
must be provided. In the event that endorsements, which are the equivalent of the required coverage, 
are proposed to be substituted for the required coverage, copies of the equivalent endorsements 
must be provided for the City’s review and approval.  
 

 
4. TERM OF CONTRACT: 

 
A. The Contract shall commence upon execution, unless otherwise specified, and shall remain in effect 

for an initial term of 36 months. The Contract may be extended beyond the initial term for up to two 
additional 12 month periods at the City’s sole option. If the City exercises any extension option, all 
terms, conditions, and provisions of the Contract shall remain in effect for that extension period, 
subject only to any economic price adjustment otherwise allowed under the Contract.  
 

B. Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over 
under the terms and conditions of this Contract for such a period of time as is reasonably necessary 
for the City to re-solicit and/or complete the deliverables due under this Contract. Any hold over 
period will not exceed 120 calendar days unless mutually agreed on by both parties in writing. 

 
C. Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and 

acceptance of the Contractor, the term of this contract shall be extended on the same terms and 
conditions for an additional period as indicated in paragraph A above.  
 

D. Prices are firm and fixed for the first 12 months. Thereafter, price changes are subject to the 
Economic Price Adjustment provisions of this Contract. 

 
 

5. QUANTITIES: The quantities listed herein are estimates for the period of the Contract. The City reserves 
the right to purchase more or less of these quantities as may be required during the Contract term. 
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Quantities will be as needed and specified by the City for each order. Unless specified in the solicitation, 
there are no minimum order quantities. 

 
 

6. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 
 

A. Invoices shall contain a unique invoice number and the information required in Section 0300, 
paragraph 12, entitled “Invoices.” Invoices received without all required information cannot be 
processed and will be returned to the vendor. 

 
Invoices shall be mailed to the below address: 

 
 City of Austin 

Department Public Works Department 

Attn: Accounts Payable c/o Sharon Warren  

Address 4411-A Meinardus 

City, State Zip 
Code 

Austin, TX 78744 

 
B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer 

(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost 
of processing credit card payments into the Offer. There shall be no additional charges, surcharges, 
or penalties to the City for payments made by credit card. 

 
 

7. MATERIALS SPECIFICATIONS/DESCRIPTIVE LITERATURE: 
 

A. If a solicitation refers to a Qualified Products List (QPL), Standard Products List (SPL) or a 
manufacturer’s name and product, any Offeror offering products not referenced in the solicitation 
must submit as part of their Offer materials specifications/descriptive literature for the non-referenced 
product. Materials specifications/descriptive literature must be identified to show the item(s) in the 
Offer to which it applies. 

 
B. Materials specifications/descriptive literature are defined as product manufacturer’s catalog pages, 

“cut sheets” applicable tests results, or related detailed documents that specify material construction, 
performance parameters, and any industrial standards that are applicable such as ANSI, ASTM, 
ASME, SAE, NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive 
literature must include the manufacturer’s name and product number of the product being offered. 

 
C. The failure of the materials specifications/descriptive literature to show that the product offered 

conforms to the requirements of the Solicitation shall result in rejection of the Offer. 
 
D. Failure to submit the materials specifications/descriptive literature as part of the Offer may subject the 

Offer to disqualification from consideration for award. 
 

 
8. HAZARDOUS MATERIALS: 

 
 A.  If this Solicitation involves hazardous materials, the Offeror shall furnish with the Offer Safety Data 

Sheets (SDS) on all chemicals and hazardous materials specifying the generic and trade name of 
product, product specification, and full hazard information including receiving and storage hazards. 
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Instructions, special equipment needed for handling, information on approved containers, and 
instructions for the disposal of the material are also required. 

 
B.   Failure to submit the SDS as part of the Offer may subject the Offer to disqualification from 

consideration for award. 
 
C.   The SDS, instructions and information required in paragraph “A” must be included with each 

shipment under the contract. 
 

9. PUBLISHED PRICE LISTS: 
 

A. Offerors may quote using published price lists in the following ways: 
 

i. Offerors may quote one discount from a Published Price List for all offered items to be covered 
in the Contract. The discount must remain firm during the life of the Contract. 

ii. Offerors may quote their dealer cost, plus a percentage markup to be added to the cost. The 
percentage markup must remain firm during the life of the contract. 

 
B. Two (2) copies of the list upon which the discounts or markups are based shall be submitted with the 

Offer. All price lists identified in the Offer shall clearly include the Offeror’s name and address, the 
solicitation number, prices, title of the discount and number, and the latest effective date of the price 
list. If the Offer is based on a discount or markup on a manufacturer’s price list, the price list must 
also include the manufacturer’s name, the manufacturer’s latest effective date, and the 
manufacturer’s price schedule. All price lists submitted become part of the Offer. 

 
C. The price list may be superseded or replaced during the Contract term only if price revisions are the 

result of the manufacturer’s official price list revision. Written notification from the Contractor of price 
changes, along with two (2) copies of the revised list must be submitted to the Buyer in the 
Purchasing Office with the effective date of change to be at least       calendar days (30 unless a 
different period is inserted) after written notification. The City reserves the right to refuse any list 
revision. 

 
D. The discounts or markups on equipment rental, material, supplies, parts, and contract services shall 

be fixed throughout the term of the Contract, and are not subject to increase. 
 
E. Failure to submit written notification of price list revisions will result in the rejection of new prices 

being invoiced. The City will only pay invoices according to the last approved price list. 
 

 
10. LIVING WAGES: 

 
The City’s Living Wage Program, Rule R161-17.14, is located at: 

 http://www.austintexas.gov/edims/document.cfm?id=277854  
 

A. The minimum wage required for all Contractor Employees (and all tiers of Subcontracting) directly 
assigned to this City Contract is $15.00 per hour, unless Published Wage Rates are included in this 
solicitation. In addition, the City may stipulate higher wage rates in certain solicitations in order to 
assure quality and continuity of service. 

 
B. The City requires Contractors submitting Offers on this Contract to provide a certification (see the 

Living Wages Contractor Certification included in the Solicitation) with their Offer certifying that 
all Contractor Employees (and all tiers of Subcontracting) directly assigned to this City Contract will 
be paid a minimum living wage equal to or greater than $15.00 per hour. The certification shall 
include a list of all Contractor Employees (and all tiers of Subcontracting) directly assigned to 
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providing services under the resultant contract including their name and job title. The list shall be 
updated and provided to the City as necessary throughout the term of the Contract. 

 
C. The Contractor shall maintain throughout the term of the resultant contract basic employment and 

wage information for each employee as required by the Fair Labor Standards Act (FLSA).  
 

D. The Contractor shall provide to the Department’s assigned Contract Manager with the first invoice, 
individual Employee Certifications for all Contractor Employees (and all tiers of Subcontracting) 
directly assigned to the contract.  The City reserves the right to request individual Employee 
Certifications at any time during the contract term. Employee Certifications shall be signed by each 
Contractor Employee (and all tiers of Subcontracting) directly assigned to the contract.  The 
Employee Certification form is available on-line at 
https://www.austintexas.gov/financeonline/vendor_connection/index.cfm. 
 

E. Contractor shall submit employee certifications for Contractor Employees (and all tiers of 
Subcontracting) annually on the anniversary date of contract award with the respective invoice to 
verify that employees are paid the Living Wage throughout the term of the contract. The Employee 
Certification Forms shall be submitted for Contractor Employees (and all tiers of Subcontracting) 
added to the contract and/or to report any employee changes as they occur.  

 
F. The Department’s assigned Contract Manager will periodically review the employee data submitted 

by the Contractor to verify compliance with this Living Wage provision. The City retains the right to 
review employee records required in paragraph C above to verify compliance with this provision. 

 
 

11. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING: 
 

A. On June 14, 2018, the Austin City Council adopted Ordinance No. 20180614-056 replacing Chapter 
2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined in this 
Code applies to Solicitations for goods and/or services requiring City Council approval under City 
Charter Article VII, Section 15 (Purchase Procedures). The City requires Offerors submitting Offers 
on this Solicitation to certify that the Offeror has not in any way directly or indirectly had 
communication restricted in the ordinance section 2-7-104 during the No-Lobbying Period as defined 
in the Ordinance. The text of the City Ordinance is posted on the Internet at: 
https://assets.austintexas.gov/purchase/downloads/New_ALO_Ordinance_No_20180614-056.pdf  
and is also included in the Solicitation, Section 0200 V2, Solicitation Instructions June 26, 2018. 

 
 

12. ECONOMIC PRICE ADJUSTMENT: 
 

A. Price Adjustments: Prices shown in this Contract shall remain firm for the first 12 months of the 
Contract. After that, in recognition of the potential for fluctuation of the Contractor’s cost, a price 
adjustment (increase or decrease) may be requested by either the City or the Contractor on the 
anniversary date of the Contract or as may otherwise be specified herein. The percentage change 
between the contract price and the requested price shall not exceed the percentage change between 
the specified index in effect on the date the solicitation closed and the most recent, non-preliminary 
data at the time the price adjustment is requested. The requested price adjustment shall not exceed 
10 percent (10%) for any single line item and in no event shall the total amount of the contract be 
automatically adjusted as a result of the change in one or more line items made pursuant to this 
provision. Prices for products or services unaffected by verifiable cost trends shall not be subject to 
adjustment. 

 
B. Effective Date: Approved price adjustments will go into effect on the first day of the upcoming 

renewal period or anniversary date of contract award and remain in effect until contract expiration 
unless changed by subsequent amendment. 
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C. Adjustments: A request for price adjustment must be made in writing and submitted to the other 

Party prior to the yearly anniversary date of the Contract; adjustments may only be considered at that 
time unless otherwise specified herein. Requested adjustments must be solely for the purpose of 
accommodating changes in the Contractor’s direct costs. Contractor shall provide an updated price 
listing once agreed to adjustment(s) have been approved by the parties. 

 
D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however, 

if there is more appropriate, industry recognized standard then that index may be selected. 
 
 i. The following definitions apply: 

(1) Base Period: Month and year of the original contracted price (the solicitation close date). 
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure. 
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable 

index change and instructions provided. 
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price. 
(5) Weight %: The percent of the Base Price subject to adjustment based on an index 

change. 
 ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and 

compared to changes in the index(es) identified below. Where applicable: 
(1) Utilize final Compilation data instead of Preliminary data 
(2) If the referenced index is no longer available shift up to the next higher category index. 

 iii. Index Identification: Complete table as they may apply.  
 

Weight % or $ of Base Price: 100% 

Database Name: Employment Cost Index 

Series ID: CIU201S000B00000A (B,E) 

  Not Seasonally Adjusted   Seasonally Adjusted 

Geographical Area: United States 

Description of Series ID: Total compensation for Private industry workers in Service-providing, blue-
collar occupations, 12-month percent change 

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: Section 1 and 3 only 

 
E. Calculation: Price adjustment will be calculated as follows: 
 
 Single Index: Adjust the Base Price by the same factor calculated for the index change. 
 

Index at time of calculation 

Divided by index on solicitation close date 

Equals Change Factor 

Multiplied by the Base Rate 

Equals the Adjusted Price 

 
 
F. If the requested adjustment is not supported by the referenced index, the City, at its sole discretion, 

may consider approving an adjustment on fully documented market increases. 
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13. INTERLOCAL PURCHASING AGREEMENTS: (applicable to competitively procured goods/services 
contracts). 

 
A. The City has entered into Interlocal Purchasing Agreements with other governmental entities, 

pursuant to the Interlocal Cooperation Act, Chapter 791 of the Texas Government Code. The 
Contractor agrees to offer the same prices and terms and conditions to other eligible governmental 
agencies that have an interlocal agreement with the City.  
 

B. The City does not accept any responsibility or liability for the purchases by other governmental 
agencies through an interlocal cooperative agreement.   

 
 

14. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the 
contact point between the City and the Contractor during the term of the Contract: 

 
Sharon Warren  

Email: Sharon.Warren@austintexas.gov  

Phone: (512) 974-2879 

 
 
*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-

COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore, contact with the Contract Manager is prohibited during the no contact period.   
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1. PURPOSE 
 
The City of Austin (City) is seeking qualified Contractors to provide grounds maintenance services for 
selected medians, property lots or parcels, Rights-of-way (ROWs), and urban trails within the City limits. 
 
This Contract will be used by the Public Works Department. Usage of this Contract may vary as the needs  
of the City change. The initial frequency and mowing descriptions provided are estimates only. Services may 
be added or removed to meet these requirements. Other locations may be added on an as-needed or 
permanent basis. 
 
The City intends to award by zones, with each zone awarded to a distinct Contractor, if enough qualified 
proposals are submitted for consideration. The City may elect to award a successful proposer a single zone 
or multiple zones. The City reserves the right to reassign services to other awarded Contractors or outside 
Contractors if a Contractor is unable to respond to a service request or fails to meet the listed contract 
requirements. 
 
Any services that have been omitted from this scope of work that are clearly necessary or in conformance 
shall be considered a requirement although not directly specified or called for in the scope of work. 
 

2. CONTRACTOR REQUIREMENTS 
 
2.1 Contractor’s Qualifications 

 
The Contractor shall: 
 
2.1.1 Have a minimum of three (3) years of experience in grounds maintenance and mowing services 

that are similar in size and scope to the City’s. Proof of experience may be in the form of 
resumes, references and/or letters of reference which clearly demonstrate and verify the 
Contractor’s eligibility. Contractor shall list these references on Section 0700-References. The 
City reserves the right to contact the references for verification of qualifications.  
 

2.2 Hours of Service 
 
The Contractor shall: 
 
2.2.1 Perform services Monday through Friday, from 7:00 a.m. to 6:30 p.m., excluding City holidays. 

Note that some locations may have further restrictions on available hours and the City reserves 
the right to adjust Contractor’s working hours whenever it is deemed in the best interest of the 
City. 
 

2.2.2 Not perform work after hours or on weekends without prior approval by Contract Manager or 
designee, or as approved for the service schedule for a location. 
 

2.3 Labor and Personnel 
 
The Contractor shall: 
 
2.3.1 Provide its employees with identification that displays both the names of the Contractor and the 

employee. Identification shall be worn on the outer garment at all times while performing 
services at City locations. An identifiable T-shirt is considered an acceptable uniform. 
 

2.3.2 Understand that minors (except for minor(s) lawfully employed by the Contractor) and 
subcontracted workers are not permitted at service locations. 
 

2.3.3 Not allow their employees to smoke before, during or after performing services on this contract 
while on City property. 
 

2.3.4 Have an English-speaking, qualified working supervisor at the service locations at all times 
while services are being performed. The working supervisor shall perform service request 
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tasks, have the authority to act on behalf of the Contractor, and be responsible for the conduct 
and performance of the Contractor’s employees. The Contractor shall provide the supervisor 
contact information (office/cell phone, email, etc.) to the Contract Manager or designee. 
 

2.4 Contractor Safety Requirements 
 
The Contractor shall: 
 
2.4.1 Be responsible and ensure the safety of their employees, City employees, and the general 

public during performance of all services under this contract. The Contractor shall ensure that 
all crews are fully and properly equipped to perform services promptly and safely. 
 

2.4.2 Comply with all provisions of the Occupational Health and Safety Act (OSHA) to protect the life 
and health of employees and other persons; to prevent damage to property, materials, 
supplies, and equipment; and to avoid work interruptions. Contractor shall comply with the 
latest version of the 29 CFR 1910, Occupational Safety and Health Standards. Compliance with 
OSHA and other applicable laws and regulations for the protection of employees is exclusively 
the obligation of Contractor, and the City assumes no liability or responsibility for Contractor's 
compliance or noncompliance with such responsibilities. 
 

2.4.3 Comply with all Federal and State of Texas standards, regulations, and laws concerning this 
type of service, including Environmental Protection Agency standards that apply to both private 
industry and governmental agencies. This also includes compliance with applicable OSHA 
safety guidelines and City ordinances and regulations. 
 

2.4.4 Retain the sole responsibility for initiating, maintaining, and supervising all safety precautions 
and programs for services performed under this contract. The Contractor shall take all 
necessary precautions for safety and shall provide the necessary protection to prevent 
damage, injury, or loss to all persons and property that may be affected by the work. 
 

2.4.5 Provide the necessary safety equipment specific to each location while performing services. 
 

2.4.6 Require all individuals assigned to the project to wear necessary personal protective equipment 
that shall include but is not limited to: safety vests, protective glasses, and hearing protection 
based on the type of equipment in use. 
 

2.4.7 In emergency situations affecting the safety or protection of persons or property, promptly and 
reasonably act to prevent damage, injury or loss and to mitigate damage or loss to the 
performed work without special instruction or authorization from the City. 
 
2.4.7.1 Notify the City within 30 minutes of an accident involving injury to any individual on or 

near the service location by phone or voice of the incident after insuring the safety of 
the affected individual(s).  
 

2.4.7.2 Notify the City by phone, within two (2) hours if there is an incident that causes 
damage to property after insuring the safety of any individuals. 
 

2.4.8 Comply with all OSHA reporting requirements for record keeping and reporting of all incidents 
resulting in death, injury, occupational disease, property damage, or adverse environmental 
impact. The Contractor shall cooperate with the City and provide any written documentation 
and information required for record keeping purposes. Documentation shall include, at a 
minimum, recording the location of the incident and circumstances surrounding the incident 
through photographs, witness interviews, medical reports, and other documentation that 
describes the incident. 
 
2.4.8.1 Documentation for injuries shall be provided to the Contract Manager within two (2) 

days of the incident on an Incident Report Form that will include content as mutually 
agreed to between the Contractor and Contract Manager or designee. 
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2.4.9 Not place equipment in traffic lanes or in other locations which may create safety hazards. The 
Contractor’s employees shall interrupt their work, if necessary, to allow traffic (vehicle and 
pedestrian) to pass through the work areas. 
 
 

2.5 Contractor Environmental Requirements 
 
The Contractor shall: 
 
2.5.1 Establish and demonstrate landscaping and maintenance best practices that limit the impact  

of equipment emissions, excessive noise, use of fertilizers, insecticides, or other chemicals and 
shall discourage any other landscaping practice that negatively affects the environment. 
 

2.5.2 Actively seek and implement innovative approaches to reducing their impact on the natural 
environment through use of alternative energy, low-emission equipment, biodegradable 
chemicals, or items with recycled content. City Council resolutions #20071129-045 and 
#20070215-023 relate to the adoption of sustainable business practices that reduce chemical 
and greenhouse gas emissions, comply with LEED standards, and promote the use of recycled 
materials in goods and services purchased by the City. 
 

2.5.3 Perform applications, with City authorization and under the supervision of a Licensed Pesticide 
Applicator, currently certified by the State of Texas Structural Pest Control Board or Department 
of Agriculture. 

 
2.5.3.1 Submit a copy of current license prior to the start of application operations and  

within five (5) business days of request, or at a time mutually agreed to between  
the Contractor or Contract Manager or designee. 
 

2.5.3.2 Report applications in a format approved by Contract Manager or designee. 
  

2.5.4 Not use any chemicals without the written permission of the Contract Manager or designee. 
 
2.5.4.1 No chemicals shall be used which will damage untargeted grass, ground cover, 

shrubs, trees, animals or other wildlife. 
 

2.5.4.2 No chemicals shall be used within 50 feet of an open waterway, with no exceptions. 
 

2.5.4.3 If chemicals are approved for use, provide the Safety Data Sheets (SDS) and product 
label for all chemicals prior to use and within five (5) business days of request, or at a 
time mutually agreed to between the Contractor or Contract Manager or designee. 
 

2.5.4.4 Treatment shall be applied as recommended on the product label, and shall not 
occur on a windy day (wind speed greater than 8 miles per hour) or prior to 
anticipated rainfall. 
 

2.5.5 Contractor Equipment Requirements 
 
The Contractor shall: 
 
2.5.5.1 Not use traditional gasoline or diesel mowers to provide services under this contract. 

The Contractor shall use bio-diesel, electric, manual, natural gas, or propane 
powered mower equipment. When commercially available, the Contractor shall use 
electric, natural gas, or propane powered trimmers and leaf blowers. 
 

2.5.5.2 Understand that as advancements to grounds maintenance, landscaping, and 
mowing equipment options become available in the future, the City may require the 
Contractor to upgrade and replace equipment used in performing services on this 
contract to environmentally preferable technology for the remaining term of the 
contract. 
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2.5.5.3 Have all equipment needed to fulfill the requirements under this contract. The 

Contractor shall ensure their equipment is functional, safe, and maintained in 
accordance with the manufacturer maintenance and repair requirements.  
 

2.5.5.4 Provide a list of all equipment intended for use in the performance of services under 
this contract with your offer (see Attachment A - Equipment Inventory List). This list 
must include the brands, ages, sizes, and models of equipment that will be used.   
 

2.5.5.5 The City reserves the right to inspect the Contractor’s equipment prior to the 
completion of the award process or at any time during the contract term. 
 
2.5.5.5.1 Equipment inspection may be performed at any time during a visit to a 

scheduled service location or at the Contractor’s facility with two (2) 
business day notice by the Contract Manager or designee. 
 

2.5.5.5.2 Any equipment deemed unacceptable by the City for failures that 
include, but are not limited to, continuous equipment malfunctions, 
excessive noise, unacceptable emissions, and leaking or spillage, shall 
be replaced at the Contractor’s expense prior to the next scheduled visit. 
Failure to perform services due to unsuitable equipment may be grounds 
for termination of this contract. 
 

2.5.5.6 At a minimum, have the following pieces of equipment available in their inventory: 
 
2.5.5.6.1 Transportation (trucks, trailers, etc.) 
2.5.5.6.2 Zero Turn Mowers 
2.5.5.6.3 String Trimmers 
2.5.5.6.4 Power Blowers (handheld, backpack, etc.) 
 

2.5.5.7 Not store any equipment on City property at any time. 
 

2.5.6 Ozone Action Days 
 
2.5.6.1 The Contractor shall monitor for days that are declared as an Ozone Action Day in 

the Austin area. On a declared Ozone Action Day, the Contractor shall not perform 
services using equipment that do not use alternative fuels, such as gas-powered leaf 
blowers and string trimmers. For services that are delayed on declared Ozone Action 
Days, the Contractor shall perform the services on the next available day that has not 
been declared an Ozone Action Day, or at a time mutually agreed to between the 
Contractor and Contract Manager or designee. This does not relieve the Contractor 
from performing other scheduled duties where this type of equipment is not required, 
if requested by the Contract Manager or designee. 
 
2.5.6.1.1 For information on Austin Area Air Quality refer to the following websites: 

http://austintexas.gov/airquality 
 

2.5.6.1.2 Additional information regarding Ozone Action days can be found at: 
http://www.tceq.texas.gov/agency/air_main.html or by telephone: Call 
TCEQ @ (512) 239-1379 or (512) 239-1804 
 

2.6 Contractor Requirements 
 
The Contractor shall: 
 
2.6.1 Provide all equipment, materials, labor, tools, permits, incidentals, expendable items, personal 

protective equipment, transportation necessary, including electricity and water, if not available 
at the service location, for proper execution and completion of the service request. The 



CITY OF AUSTIN 
 SCOPE OF WORK  

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 
SOLICITATION NO.: RFP 8600 CRR3000 

 

Section 0500 - Scope of Work  Page 5 of 11 
 

materials and services provided by the Contractor shall comply with all current Federal, State 
and local laws, City ordinances, rules and regulations. 
 

2.6.2 For routine services, work with the Contract Manager or designee to establish a work schedule 
for the requested service locations. The Contract Manager will approve the final service 
schedule in writing prior to the start of performing services. 

 
2.6.2.1 Provide a service schedule within two (2) weeks after request, or at a time mutually 

agreed upon by the Contractor and the Contract Manager or designee. The schedule 
shall show location cycle and estimated duration of work for service at each location. 
See Attachment B - Zones for a list of current City locations. 
 

2.6.2.2 The service schedule may be revised on an as-needed basis as required by the City, 
at the Contractor's recommendation, or to account for events and activities taking 
place at City locations. Changes to the service schedule must be approved in writing 
by the Contract Manager or designee. Under no circumstances shall the Contractor 
adjust or modify the service schedule without prior written approval from the Contract 
Manager or designee. 

 
2.6.2.2.1 The schedule shall include no less than 12 cycles per calendar year for 

each location. 
 

2.6.2.3 Provide a schedule for invoicing within two (2) weeks after request, or at a time 
mutually agreed upon by the Contractor and the Contract Manager or designee. 
 

2.6.3 Arrive at the service location at a time that will ensure scheduled tasks are completed within the 
approved timeframe. Each visit shall begin on the scheduled date for the service location and 
shall be completed within the scheduled timeframe, including any corrective actions required by 
Contract Manager or designee to ensure compliance. 
 
2.6.3.1 Some service locations may be locked due to Homeland Security and general safety 

concerns on any given scheduled day. The Contractor shall notify the Contract 
Manager or designee for assistance in accessing these service locations. 
 

2.6.3.2 The Contractor shall contact the designated Location Contact prior to arrival to 
ensure timing of access to the service location. The Contractor shall be responsible 
for closing, locking and securing all gates or fencing around each site once service is 
completed. 
  

2.6.4 Notify the Contract Manager or designee in writing prior to the start of performing services when 
a location requires work beyond the scope of Regular Mowing. 
  

2.6.5 Not enter or begin work on any location which appears to have been recently serviced or is in 
the process of being serviced. Instead, the Contractor shall immediately inform the Contract 
Manager or designee of such finding and move on to the next scheduled location or as directed 
by the City. 
 

2.6.6 Take a picture or pictures showing full service area, including a date and time stamp, prior to 
the start of performing services, and corresponding picture or pictures from the same vantage 
point after services are performed. 

 
2.6.6.1 At the request of the Contract Manager or designee, picture or pictures showing full 

service area shall be provided within two (2) business days, or at a time mutually 
agreed upon. 
 

2.6.6.2 Requested pictures shall include a visible date and time stamp. 
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2.6.7 Perform unscheduled or as needed services within two (2) business days after request, or at a 
time mutually agreed upon by the Contractor and Contract Manager or designee. An 
unscheduled or as needed service visit shall follow the same guidelines as a scheduled visit. 
 
2.6.7.1 The City reserves the right to seek fixed-price quotes from all Contractors awarded 

for as needed or unique service requests. 
 
2.6.7.1.1 For each service request, the Contractors shall submit a fixed-price 

quote to the requesting Contract Manager or designee which will be 
evaluated for accuracy, demonstrated understanding of the request, 
schedule, and price reasonableness and awarded to the Contractor 
meeting the service requirements at the lowest price. Each service 
request will have a pre-determined fixed-price amount. No variation in 
price or conditions shall be permitted based on the claim of ignorance, 
negligence, or false representation. Submission of a lump sum, fixed 
price quote is evidence that the Contractor has familiarized 
himself/herself with the nature and extent of the work and any local 
conditions that may, in any manner, affect the service request to be 
done, and the equipment, materials, labor, etc. required. 
 

2.6.7.1.2 To comply with the quote process, the Contractor shall provide a written 
fixed-price quote, based on the labor rates and materials mark-up listed 
in Section 0610-Price Sheet. The quote shall include at a minimum: 

 
2.6.7.1.2.1 A description of the work to be performed 
2.6.7.1.2.2 Estimated based on the appropriate unit of measure 
2.6.7.1.2.3 Method proposed to complete the requested services 
2.6.7.1.2.4 Labor including the number of hours, number of job 

classification/title of workers proposed, and 
2.6.7.1.2.5 Proposed timeline, including a proposed start and finish 

date/time 
 

2.6.8 Inform the Contract Manager and designee when inclement weather prevents the Contractor 
from performing a scheduled or unscheduled service at a service location. The Contractor shall 
perform the missed services within two (2) business days of the end of the inclement weather 
event, or at a time mutually agreed upon by the Contractor and Contract Manager or designee. 
Contact to reschedule the services shall be made within one (1) business day of the inclement 
weather event. The Contractor and Contract Manager or designee shall be in regular contact 
until ground conditions are serviceable, or the next scheduled visit, whichever comes first. 
 

2.6.9 Understand that under no circumstances is a ‘no show’ by the Contractor acceptable without 
prior communication and approval from the Contract Manager or designee. 
 

2.6.10 Understand that the Contract Manager or designee shall be the sole judge of acceptability of 
work. 
 
2.6.10.1 The City will not process payment of services without proper verification of completed 

work as approved by the Contract Manager or designee. 
 

2.6.10.2 If the Contractor is notified of any work that is deemed unacceptable by the City, the 
Contractor shall correct the unacceptable work within one (1) business day of 
notification, or at a time mutually agreed upon by the Contract Manager or designee. 

 
2.7 Mowing and/or String Trimming 

 
2.7.1 Regular Mowing.  The City defines Regular Mowing as the mowing of tall grass and weeds; 

removal of a relatively small amount of brush, rubbish, trash, trimmings. 
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2.7.2 Irregular Mowing.  The City defines Irregular Mowing as the mowing and/or removal of any of 
the types of material described under Regular Mowing but, due to overgrowth of greater than 
18 inches, mowing work is expected to proceed with relative slowness and difficulty and/or a 
portion of the work will need to be done with hand-held tools or push-type mowers. 
 

2.7.3 The Contractor shall ensure that cut grass does not remain against fences, structures, and 
retaining walls. Mulching mowers shall be used. No bagging of cut grass allowed unless 
specified and/or agreed upon by the Contract Manager or designee. 
 
2.7.3.1 Grass clippings shall remain on turf area. The Contractor shall blow back onto the turf 

area any grass clippings that land on any hard surface (sidewalk, curb, street, etc.) 
before leaving the site. 
 

2.7.3.2 Contractor shall report any service area where clippings exceed the capacity of the 
turf area or where no turf exists. 
 

2.7.3.3 Bagging must be authorized in writing by Contract Manager or designee prior to the 
start of bagging operations. Bagged clippings shall be 100% recycled. 

 
2.7.4 The Contractor shall mow grass and vegetation (except ornamental) no higher than four (4) 

inches and no lower than two (2) inches. The Contractor shall ensure that grass mowed is 
uniform throughout the entire area, except as directed by the City’s Contract Manager or 
designee. 
 

2.7.5 The Contractor shall string trim all turf areas within the site that cannot be cut by a mower. This 
may be completed either before or just after mowing operations. These areas include, but are 
not limited to, building perimeters, poles, fences, guardrail posts, bridge railings, and trees.  

 
2.7.5.1 The Contractor shall ensure that mowers, string trimmers, or other similar devices  

do not come in contact with or damage trees, shrubs, or ornamental plants. 
 

2.7.6 The Contractor shall trim to the ground for a straight-line cut, to include, but not be limited to, 
the edge of every sidewalk, driveway, and curb during each visit. 
 

2.7.7 The Contractor shall trim down to the surface of the concrete or asphalt any vegetation that is 
growing in the expansion joint or in a crack in the sidewalks, curbs, gutters, or paved ends of 
medians. The Contractor shall ensure that vegetation does not grow on or hang over any 
concrete or asphalt areas within designated locations. 

 
2.7.7.1 Contractor shall clear soil from hard surfaces (sidewalk, bullnoses, gutter, etc.). 

 
2.7.7.2 Contractor shall report areas where chemical applications would provide more 

reasonable control than trimming. 
 

2.7.7.3 Chemical applications must be authorized in writing by the Contract Manager or 
designee prior to the start of application operations. 

 
2.7.8 The Contractor shall mow, trim, or edge all urban trails, wherever possible, five feet off the edge 

of the trail. For suspended sections of urban trails (bridges, boardwalks, etc.), a string trimmer 
shall be used to cut tall grass and weeds down to the level of the trail surface and to  
a distance of three feet away from the edge of the trail. Any resulting trimmings that end up  
on the trail surface shall be blown off the edge of the trail. 

Clearing 

 
2.7.9 Light/Moderate Clearing. The City defines light/moderate clearing as the mowing of all tall grass 

and weeds; removal of a moderate amount of brush, rubbish, trash, trimmings, or any other 
objectionable, unsightly or unsanitary matter. 
2.7.9.1 Includes clearing of bamboo and rivercane. 
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2.7.9.2 Includes moderate pruning of trees and shrubs. 
2.7.9.3 Includes the use of hand-held tools, wood chipper, bobcat, brush hog, and similar 

light equipment.  
2.7.9.4 Includes moderate amount of grading and filling of holes, wells, or other moderate-

sized areas of public concern. 
 

2.7.10 Heavy Clearing. The City defines Heavy Clearing as the mowing and/or removal of the types of 
material indicated under Light/Moderate Clearing but are in such quantities as to require heavy 
equipment.  
2.7.10.1 Includes the use of a front-end loader, dump truck, back-hoe or track loader.  
2.7.10.2 Includes the removal of small, dilapidated structures or parts of old foundations;  
2.7.10.3 Includes heavy grading or re-grading, filling of large holes, or provide for proper 

drainage using heavy equipment. 
 

2.7.11 Tire Handling and Disposal.  The City defines tire handling and disposal as the removal and 
subsequent disposal of tires in a proper manner. The Contractor shall comply with all applicable 
Municipal Solid Waste Management regulations of the Texas Commission on Environmental 
Quality (TCEQ) governing the proper storage, transport, and the disposal of used/scrap tires. 
 
2.7.11.1 The City will pay the cost of tire handling and disposal according to the Contractor’s 

proposed price structure set forth in Section 0610-Price Sheet. 
 

2.7.11.2 The size and number of tires must be verified by the Contract Manager or designee.  
 

2.7.11.3 The Contractor shall include: receipts from an approved permitted solid waste 
disposal and/or recycling facility, copies of permit/registration and load manifesting 
documents required by TCEQ, the number of tires disposed of (including size if 
applicable).  

 
2.7.12 Hauling. The City defines hauling as the movement of materials to and/or from a jobsite. 

Example scenarios: City requires hauling of material or fill to another City site or the City 
requires debris hauled off a City site and taken to an approved solid waste disposal site or 
recycling facility.  
 
2.7.12.1 The Contractor shall be paid for these services following the Contractor’s proposed 

price structure in Section 0610-Price Sheet.  
2.7.12.2 The City will provide the Contractor with an estimate in cubic yards the amount of 

material to be removed or fill to be added. 
 

2.7.12.3 Along with the invoice, Contractor shall submit receipts from an approved permitted 
solid waste disposal and/or recycling facility; before and after photos of the job site; 
and photos of trailers showing the amount of material hauled. 
 

2.7.12.4 Tire handling and disposal is handled separately and will not be included in the cubic 
yardage calculation. 

 
2.7.13 Special Case.  The City defines a Special Case as a non-ordinary situation where special 

equipment, such as pumps or hoisting equipment is needed, or where items are removed from 
property not for disposal, but at the direction of a court of law or other such entity, including 
orders from the Boards and Standards Commission (BSC) or District Court orders relating to 
fire damaged or flooding issues. Items may also include those removed for salvage or for 
holding preliminary to storage or auction by the City, or where the required worksite operations 
are sorting, stacking, carrying, or rearranging personal property items kept in the yard areas of 
occupied lots (lots with inhabitants); or as otherwise determined by the City. 
 
2.7.13.1 The Contractor shall be paid for these services according to the price structure set 

forth in Section 0610 - Price Sheet for Special Case jobs. For example, the City may 
use the Contractor’s General Labor Rate, the markup to cost for required equipment 
rentals, and hauling by cubic yard to determine the total cost for a Special Case job. 
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Any other required fees for Special Cases will be agreed upon in writing by the City 
and Contractor prior to the commencement of work.  
 

2.8 Trash/Litter Pickup and Removal 
 
2.8.1 The Contractor shall remove litter and debris from maintenance area prior to and after mowing, 

string trimming, and blowing, and properly dispose of such material after each visit. Litter or 
debris, (tree limbs, bushes, un-mowed leaves, cans, paper, plastic, etc.) shredded by mowers 
or trimmers, should be collected before leaving the site and disposed of properly by the 
Contractor. 
 

2.9 Permitting and Traffic Control 
 
The Contractor shall: 
 
2.9.1 Adhere to all Federal, State, and Local safety and traffic control guideline with respect to ROW 

mowing, including visibility and garment design requirements. 
 

2.9.2 Provide proper traffic control in accordance with City of Austin ROW Management approved 
traffic plans when closing any lane of traffic. Additional information regarding ROW Permits can 
be found at:  
http://www.austintexas.gov/sites/default/files/files/Transportation/Right_of_Way/REQUIREMEN
TS_FOR_TURP.pdf 
 

2.9.3 Contact the Transportation Department at (512) 974-7180 for Temporary Use of ROW Permits. 
 

2.9.4 Install “Mowers Ahead” advance warning signs (Standard CW21-9, 30”x30”) prior to work zone. 
 

2.9.5 Shall ensure that all safety and protection devices are in accordance with the Texas Manual on 
Uniform Traffic Control Devices or http://www.austintexas.gov/department/right-way-row-
permits.  

 
2.10 Property Damage 

 
The Contractor shall: 

 
2.10.1 Notify Contract Manager or designee within one (1) hour if any damage has occurred to or has 

been observed at any gate, fence, structure, or vehicle. 
 

2.10.2 Documentation for damage to property shall be provided to the Contract Manager within five (5) 
days of the incident 
 

2.10.3 Be responsible for any and all damage to City or private property as a result of Contractor’s 
equipment, employees, or Contractor’s subcontractor’s actions. 

 
2.10.4 Damaged property by the Contractor's employees shall be replaced or repaired to the 

satisfaction of the City or private property owner by the Contractor and at no cost to the City, 
within one (1) week of the damage or at a time as mutually agreed to between the Contractor 
and the City. The City may, however, at its sole discretion, elect to make repairs or 
replacements of damaged property and deduct the cost from any payments owed to Contractor 
or to recover costs if no payments are owed. 
 
2.10.4.1 Damaged trees, shrubbery, and other features may result in an assessment of 

liquidated damages. 
 

2.10.4.2 Evaluation for liquidated damages as related to trees, shrubbery, and other features 
shall be based on the most current edition of “The Guide for Plant Appraisal”. 
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2.10.4.2.1 Contractors are not required to purchase this guide, as the City will 
supply a copy of any applicable pages used to determine the liquidated 
damages. 

 
2.11 General Grounds Maintenance Service Requirements for Locations 

 
2.11.1 The City defines active growth months as March through October and dormant months as 

November through February. During normal weather years, the City does not anticipate 
additional service requests during dormant months. During abnormal weather years, the City 
reserves the right to request more or less services as necessary. 
 

2.11.2 Zones are defined as follows, where “IH35” is Interstate 35, and “MLK” is 969 from intersection 
with Imperial Dr, going west until it becomes Martin Luther King Jr Blvd, then west to 
intersection with Lamar Blvd, then north to intersection with 24th St, then west to intersect with 
Windsor Rd, then west to termination at Matthews Dr: 

 
2.11.2.1 Zone 1 – North West – North of MLK and West of IH35 
 
2.11.2.2 Zone 2 – North East – North of MLK and East of IH35 
 
2.11.2.3 Zone 3 – South West – South of MLK and West of IH35 
 
2.11.2.4 Zone 4 – South East – South of MLK and East of IH35 

 
2.11.2.5 Zone 5-Citywide Urban Trails and Lots or Parcels 

 
2.11.3 In the event a Contractor is unable to provide services in its assigned area, the City’s Contract 

Manager or designee may choose to engage other parties listed on this Contract as secondary 
sources or outside parties not named in this Contract. The Contractor shall absorb any 
differences in cost if the City engages another party to respond to a call, and the credit will be 
detailed on the next outstanding invoice. 

 
2.11.4 Specific work sites for each Zone, including total square footage, are provided in Attachment B 

- Zones. 
A web-map reference can be found at: City of Austin MOWS 
https://www.arcgis.com/apps/webappviewer/index.html?id=9cf902615d3d429fbc524b7a50c5e1
dd 
 
For reference; At the top of the web page there is a black ribbon, the third icon on the right 
provides the layer list. To see the list, click on the icon to open the dropdown menu. Make sure 
Public Works Mowing Areas is checked, no other layers need to be active. 
 

2.12 Reporting 
 
The Contractor shall: 

 
2.12.1.1 Submit weekly progress report by 2 pm each Monday (see Attachment C – Contractor’s 

Weekly Report), that includes the following: Location number (Veg ID), Location name or 
description, Issue date, Scheduled date, Completion date, and Contractor comments. 
 

2.12.1.2 Submit biannual reports as requested by the Contract Manager or designee.  
The Contractor may be requested to provide documentation that summarizes meaningful 
operational data and will work with the City’s Contract Manager to establish required 
reporting. 
 

2.12.1.3 Suggest Continuous Improvement Ideas to provide better value in our service contract 
approach. (Example: new technology method, reduce or increase base contract coverage – 
include cost analysis) 
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2.12.1.4 The City’s preference is for the Contractor to utilize FileZilla (open source File Transfer 
Protocol) file sharing software for documentation and reporting purposes.  

 
 

3. CITY REQUIREMENTS 
 
The City will: 
 
3.1 Provide the Contractor with name(s) of personnel authorized to order services. 

 
3.2 Provide a list of Designated Location Contacts for the service location, who can provide escorted 

access if necessary. 
 

3.3 Unlock secured gates or fencing to allow Contractor access to maintenance areas when required. 
 

3.4 Perform routine quality checks after the Contractor performs services at locations to ensure the 
Contractor has complied with the terms of the contract. 

 
4.  ATTACHMENTS 
 

4.1 Attachment A-Equipment Inventory List 
 
4.2 Attachment B-Zones 
 
4.3 Attachment C-Contractor’s Weekly Report 
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1. PROPOSAL FORMAT: 
 
The Offeror shall submit one (1) original printed and ink signed version and one (1) electronic copy of your 
scanned Proposal on a flash drive or CD. Proposals shall be organized in the following format and information 
sequence. Use tabs to divide each part of your Proposal and include a Table of Contents. Proposers should 
provide all details in the Proposal as described below and required in the Section 0500 - Scope of Work and 
any additional information you deem necessary to evaluate your Proposal. 
 

Tab 1 – Executive Summary 
 
Provide an Executive Summary of two (2) pages or less, which gives in brief concise terms, a summation 
of the Proposal. 
 

Tab 2 – City of Austin Purchasing Documents: 
 
Complete and submit the following documents: 

A. Offer and Award Sheet 
B. Section 0605 - Local Business Presence Identification Form 
C. Section 0700 - Reference Sheet 
D. Section 0800 - Non-Discrimination and Non-Retaliation Certification 
E. Section 0815-  Living Wages Contractor Certification  
F. Section 0835 - Non-Resident Bidder Provisions 
G. Section 0840 - Service-Disabled Veteran Business Enterprise 
H. Section 0900 - Subcontracting/Sub-Consulting Utilization Form 
I. Section 0905 - Subcontracting/Sub-Consulting Utilization Plan (if applicable) 
J. All Addendums (if applicable) 

 
Tab 3 – Authorized Negotiator: 

 
Include name, address, and telephone number of person in your organization authorized to negotiate 
Contract terms and render binding decisions on Contract matters. 
 

Tab 4 – Company Experience and Qualifications 
 

A. Company Information: State full name and address of your company; identify parent company if you 
are a subsidiary. Indicate whether you operate as a partnership, corporation, or individual. Include the 
State(s) in which incorporated or licensed to operate and how long your company has been in 
business. 
 

B. Operations Manager:  Provide the name and qualifications of the individual who will serve as the 
Operations Manager/ primary point of contact under the Contract. At minimum, include: 
 

a. Number of years’ experience managing crews that provided services related to the Scope of 
Work. 

b. Description of the types of services managed by the individual. 
c. Description of the size of contracts managed by the individual. 

 
C. Key Personnel:  Include names and contact information for key personnel that will be assigned to the 

awarded Contract. 
 

a. Provide a general explanation and chart which specifies project leadership, reporting 
responsibilities, and interface the Contractor’s team with City department personnel. 

b. Include resumes, experiences, certifications, etc. of the key personnel assigned. 
c. If use of subcontractors is proposed, identify their placement in the primary management 

structure, and provide internal management description for each subcontractor. 
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D. Organizational Capacity: Describe your company’s organizational capacity to fulfill the requirements 
contained within the Scope of Work and Supplemental Purchasing Provisions. Include your 
company’s mission, financial resources, organizational stability, dedicated resources, industrial 
knowledge, and unique knowledge, skills, and abilities. 
 

E. Prior Experience: Provide the number of years the Offeror has provided services related to the 
Scope of Work. Give at least three (3) relevant corporate experience examples to the type of services 
we are requiring of the Offeror acting as the primary contractor. Do not include corporate experience 
prior to 1998 and only for personnel that will be directly assigned to the contract. Clients may be 
contacted for verification of information and references. Include specifically your experience working 
with public entities. Detail information should include entity name, project description, entity address, 
contact name, email address, and phone number. 
 

Tab 5 – Program: 
 

A. Approach: Describe the services your company can provide related to the different services listed in 
the Scope of Work. Specifically indicate the following at a minimum:  
 

a. Indicate the services your company can provide and how you intend to fulfill the City’s 
requirements for those services. 

b. Describe your mobilization plan and description of the preparatory work necessary for you to 
begin performing services. 

c. Number of crews proposed, and the number of crew members per crew that will be made 
available to work on City projects. Include the staffing composition of each crew (i.e. title and 
number of individuals by title). If you plan to hire additional crew members, provide the number 
of individuals you would expect to hire to perform services under the Contract, and how long it 
would take to hire those individuals. 

d. List any applicable certifications and licensed employees on staff. Include copies of employee 
certifications and licenses for review. 

e. Indicate how you will accomplish the required reporting and share photo files (before and after 
pictures) with the City.  
 

B. Equipment: Provide a list of equipment you will use to provide services under the Contract using the 
Attachment A-Equipment Inventory List.  At minimum, include the following information about each 
piece of equipment: 
 

a. Make, Model, and Year 
b. Brief description 
c. Quantity 
d. Sustainability factors, if applicable 
e. Indicate any additional equipment you plan to acquire for use on this contract, and when. 

 
C. Training: Description of training programs for areas outlined in the Scope of Work, and any research 

or promising practices on which the programs are be based. Include a description of your safety 
training process. 
 

D. Sustainable Practices: Demonstrate your work practices of limiting environmental impacts, that 
should include use of low emissions equipment, integrated pest management programs, chemicals, 
and other practices that affect the environment or wildlife. 
 

E. Provide any additional information you deem necessary to evaluate your proposal. 
 

Tab 6 – Pricing Proposal:  
 
Provide a cost breakdown on the Price Sheet provided labeled Section 0610 Price Sheet. 
 

Tab 7 – Exceptions to the Proposal: (Use Attachment D-Exceptions Document) 
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The Proposer shall clearly indicate each exception taken and indicate the alternative language along with 
the business need for the alternative language. The failure to identify exceptions or proposed changes 
with a full explanation will constitute acceptance by the Proposer of the Solicitation as proposed by the 
City. The City reserves the right to reject a Proposal containing exceptions, additions, qualifications or 
conditions not called for in the Solicitation. 

 
Tab 8 – Proposal Acceptance Period: 

 
All Proposals are valid for a period of one hundred and eighty (180) calendar days subsequent to the RFP 
closing date unless a longer acceptance period is offered in the Proposal. 
 

2. PROPRIETARY INFORMATION: 
 
All material submitted to the City becomes public property and is subject to the Texas Open Records Act 
upon receipt. If a Proposer does not desire proprietary information in the proposal to be disclosed, each page 
must be identified and marked proprietary at time of submittal. The City will, to the extent allowed by law, 
endeavor to protect such information from disclosure. The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  Failure to identify proprietary information will result 
in all unmarked sections being deemed non-proprietary and available upon public request. 
 

3. EXCEPTIONS: 
 
Be advised that exceptions to any portion of the Solicitation may jeopardize acceptance of the Proposal. 
 

4. PROPOSAL PREPARATION COST: 
 
All costs directly or indirectly related to preparation of a response to the RFP or any oral presentation required 
to supplement and/or clarify a proposal which may be required by the City shall be the sole responsibility of 
the Proposer. 
 

5. EVALUATION FACTORS AND AWARD: 
 
A. Competitive Selection:  This procurement will comply with applicable City Policy. The successful 

Proposer will be selected by the City on a rational basis. Evaluation factors outlined in Paragraph B below 
shall be applied to all eligible, responsive Proposers in comparing proposals and selecting the Best 
Offeror. Award of a Contract may be made without discussion with Proposers after proposals are 
received, with Proposers awarded Zones according to the strength of their proposal. If the City does not 
receive enough proposals that meet the necessary qualifications, remaining zones shall be awarded 
based on Proposer’ rank from high to low. Proposals should, therefore, be submitted on the most 
favorable terms. 
 

B. Evaluation Factors: Maximum 100 points. 
 
All Proposals will be evaluated based on the following criteria and rankings. 
 

a. Demonstrated Company Experience and Qualifications: This includes description 
of the business organization, management structure, qualifications of personnel, and 
documented experience. (Tab 4) (37 points) 

 
b. Program:  This includes your approach and plan for accomplishing the required 

work. (Tab 5) (30 points) 
 
c. Pricing Proposed:  Proposer with the lowest overall pricing is awarded the 

maximum points; other proposers are awarded points on a pro-rated basis. (Tab 6) (20 points)  
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d. Service-Disabled Veteran Business Enterprise Presence:  Pursuant to the interim 
Service-Disabled Veteran Business Enterprise (SDVBE) Program, Offerors 
submitting proposals in response to a Request for Proposals shall receive a three 
point (3 percent) preference if the Offeror, at the same time the proposal is submitted, 
is certified by the State of Texas, Comptroller of Public Accounts as a Historically 
Underutilized Business and is a Service-Disabled Veteran Business Enterprise. This 
preference does not apply to subcontractors. To receive this preference, Offerors 
shall complete the enclosed Section 0840 Service-Disabled Veterans Business 
Enterprise Preference Form, in accordance with the Additional Solicitation 
Instructions included therein. (3 points) 

 
e. Local Business Presence:  The City seeks opportunities for businesses in the 

Austin Corporate City Limits to participate on City contracts. A firm (Offeror or 
Subcontractor) is considered to have a Local Business Presence if the firm is 
headquartered in the Austin Corporate City Limits, or has a branch office located in 
the Austin Corporate City Limits in operation for the last five (5) years, currently 
employs residents of the City of Austin, Texas, and will use employees that reside in 
the City of Austin, Texas, to support this contract. The City defines headquarters as 
the administrative center where most of the important functions and full responsibility 
for managing and coordinating the business activities of the firm are located. The City 
defines branch office as a smaller, remotely located office that is separate from a 
firm’s headquarters that offers the services requested and required under this 
solicitation. Points will be awarded through a combination of the Offeror’s Local 
Business Presence and/or the Local Business Presence of their subcontractors. 
Evaluation of the Team’s Percentage of Local Business Presence will be based on 
the dollar amount of work as reflected in the Offeror’s MBE/WBE Compliance Plan or 
MBE/WBE Utilization Plan. Specify if and by which definition the Offeror or 
Subcontractor(s) have a local business presence. (Maximum 10 points) 

 
Team’s Local Business Presence Points Awarded 

Local business presence of 90% to 100% 10 

Local business presence of 75% to 89% 8 

Local business presence of 50% to 74% 6 

Local business presence of 25% to 49% 4 

Local presence of between 1 and 24% 2 

No local presence 0 
 

f. Optional Presentations, Demonstrations:  The City will score proposals on the basis of the 
criteria listed above. The City may select a “short list” of Proposers based on those scores. “Short-
listed” Proposers may be invited for presentations, or demonstrations with the City. The City 
reserves the right to re-score “short-listed” proposals as a result, and to make award 
recommendations on that basis.  

 



Section 0605: Local Business Presence Identification 

A firm (Offerer or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the .Austin 
Corporate. City Limits, or has a branch office located in the Austin Corporate City Lim!ts in operation for the last five (5) years, 
currently employs residents of the City of Austin, Texas, and will use employees that reside In the City of Austin, Texas, to 
support this Contract. The City defines headquarters as the admlnistrative center where most of the important functions and 
full responsibility for managin.g and coordinating the bysiness activilfes of the firm are located. Ttie Ctty defines branch office 
as a smaller, remotely located office that is separate from a firm's headquarters that offers the services requested and required 
under this solicitation. 

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE. 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBE!WBE COMPLIANCE PLAN OR NO GOALS UT/LIZA TION PLAN 
(REFERENCE SECTION 0900). 

"USE ADDITIONAL PAGES AS NECESSARYa 

OFFEROR: 

Name of Local Firm V\BESCAPE GROUP, LLC 

Physical Address 8650 WSTATEHIGHWAY 29, LIBERTY fULL, TEXAS 78642 

Is your headquarters located 
In the Corporate City Llmits? Yes 
(circle one) 

or 

Has your branch office been 
located in the Corporate City Yes 
Limits tor the last 5 years? 

Will your business be 
providing additional economic 
development opportunities 

@ created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or Increasing 
tax revenue?) 

SUBCONTRACTOR(S): 

Name of Local Firm ~BESCAPE WJLL NOT USE SUBCONTRACTORS 

Physical Address 

Is your headquarters located 
in the Corporate City Umits? 
(circle one) Yes 

~ 

or 

Has your branch office been 
located In the Corporate City 
Limits for the last 5 years Yes 

Section 0605 Local Business Presence Solicitation No. RFP 6200-CRR3000 
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Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increaslf'Q 
tax revenue?) Yes No 

SUBCONTRACTOR(S): 

Name of Local Firm k\BESCAPE WILL NOT USE SUBCONTRACTORS 

Physical Address 

Is your headquarters located 
in the Corporate City Umits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 

Will your business be 
providing additlonal economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 
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Section 0700: Reference Sheet 

Responding Company Name _ABESCAPE GROUP, LLC _ ___ _ _ _ 

The City at its discretion may check references in order to determine the Offerer's experience 
and ability to provide the products and/or services described in this Solicitation. The Offerer 
shall furnish at least 3 complete and verifiable references. References shall consist of 
customers to whom the offerer has provided the same or similar services within the last 5 years. 
References shall indicate a record of positive past performance. 

1. Company's Name CITY OF AUSTIN CODE 

Name and Title of Contact KlMBBRLY WILLlAMS 

Project Name GROUNDS MAfNTENANCE ORPHAN PROPERTfES RFP6200 Sl'vl80202 

Present Address PO BOX 1088 

City, State, Z ip Code AUSTIN. TEXAS 78767 

Telephone Number (...§J.L) 974-6308 Fax Number {..__ _ __,, ______ _ 

Email Address Kimberly.will iams@austintexas.gov 

2. Company's Name CITY OF LEANDER TfiXAS 

Name and Tit le of Contact MIKE RILEY - SUPERINTENDENT 

Project Name RIGHT OF WAY MOWING. PARKS & FACILITIES 

Present Address PO BOX 3J9 

City, State, Z ip Code LEANDER. TEXAS 7864 1 

Telephone Number ( ..... 8...,.3-=-0._) =26;..;5"--8-=--0=-0 .... 1 ____ Fax Number (___) ______ _ 

Email Address mriley@leandertx.gov 

3. Company's Name CITY OF AUSTlN STREET AND BRIDGE OPERAITONS 

Name and Title of Contact SIIJ\NE KISTNER - FORESTERY TECH SENIOR 

Project Name RIGHT OF WAY MOWING & BRUSH CLEARING 

Present Address. 4411-A MEINARDUSDR 

City, State. Zip Code AUSTIN. TEXAS 78744 

Telephone Number (..lli_) 376-6475 Fax Number (_) ___ ___ _ 

Email Address Shane.kistncr@austintexas.gov 
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City of Austin, Texas 
Section 0800 

NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Housing Office 

To: City of Austin, Texas, 

l hereby certify that our firm compiles with the Code ofthe City of Austin, Section 5-4-2 as reiterated below, and 
agrees: 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

(7) 

Not to engage in any discriminatory employment practice defined in this chapter. 

To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter, 
including affirmative action relative to employment, promotion, demotion or transfer, recruitment or 
recruitment advertising, layoff or termination. rate of pay or other forms of compensation, and 
selection for training or any other terms, conditlons or privileges of employment. 

To post in conspicuous places, availa,ble to employees ahd applicants for employment. notices to be 
provided by the Equal Employment/Fair Housing Office setting forth the provisions of this chapter. 

To state fn all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation , gender identity, disability, sex or age. 

To obtain a written statement from any labor union or labor organization furnishing labor or service 
to Contractors in which said union or organization has agreed not to engage in any d iscriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provtsions of this chapter. 

To cooperate fully w ith City and ttie Equal EmptoyrnenVFalr Housing Offlce in connection with any 
investigation or conciliation effort of the Equal EmploymenUFair Housing Office to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

To require of all subcontractors having 15 or more employees who hold any subcontract providing 
for the expenditure of $2,000 or more in connection w ith any contract with the City subject to the 
terms of this chapter that they do not engage in an y discriminatory employment practice as defined 
in this chapter 

For 'the purposes of this Offer and any resulting Contract, Contractor adopts the provfslons of the City's Minimum 
Standard Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Policy 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct lts personnel activities in 
accordance with established federal , state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, 
sex, age, religion , veteran status, gender Identity, disability, or sexual orientation, This policy covers all aspects of 
employment, including hirlng, placement. upgradTng , transfer, demotion, recruitment, recruitment advertising, 
selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff or termination. 

The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or 
applicant for employment who has inquired about, discussed or disclosed their compensation. 

Further, employees who experience dtscrlrnin1:1tion, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for addressing t l1eir compliant, employees 
are advised to contact another member of management or the1r human resources representative. No employee 
shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of 

Section 0800 Non-Discrimination and 
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this policy. Furthermore, any employee, supervisor, or manager who becomes aware of any such discrimination 
or harassment should immediately report it to executive management or the human resources office to ensure that 
such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination 
and non-retaliation employment policy, !he Contractor has expressly adopted the provisions of the City's Minimum 
Non-Discrimination Policy contained in Section 5-4-2 of the City Code !ind set forth above, as the Contractor's 
Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended to not only 
supplement the Contractor's policy, but will also supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE 
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETTERHEAD, 
WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION 
AND NON-RETALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON
RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES WILL 
BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICY 
WfTHOUTTHE REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may result In 
sanctions, Including termination of the contract and suspension or debarment from participation in future City 
contracts until deemed compliant with the requirements of Chapter 5-4 and the Non-Retaliation Polley. 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the 
Contractor's separate conforming policy, which the Contractor has executed and filed with the Ci.ty, will remain in 
force and effect for one year from the date of filling . The Contractor furtner agrees that, in consideratio11 of the 
receipt of continued Contract payment, the Contractor's Non-Discrimination and Non-Retalfatlon Policy will 
automatlcally renew from year-to-year for the ter.m of the underlying Contract. 

Dated thls--=2=-N_o _____ day of MARCH ' 2019 

CONTRACTOR 

Authorized 
Signat~re 

Tltle 
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Section 0815: Living Wages Contractor Certification 

Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase 
Provisions) the Contractor is required to pay to all employees of the Prime Contractor and all tiers 
of subcontractors directly assigned to this City contract a minimum Living Wage equal to or greater 
than $15.00 per hour. 

(1 ) The below listed indf viduals are all known employees of the Prime Contractor and its 
subcontractors who are directly assigned to this contract, and all are compensated at wage 
rates equal to or greater than $15.00 per hour: 

Employee Name Employer Prime or Sub Your Normal Employee Job Title 
Rate 

FERNANDO AB ESCAPE PRIME $26,00 PER HR PROJECT MANAGER 
CARDENAS 
ANTONTIO GARCIA AB ESCAPE PRIME $16.25 PER HR FOREMAN 

JOSE CARDENAS AB ESCAPE PRIME $15.00 TRACTOR 
OPERATOR 

SAL GUTIERREZ AB ESCAPE PRIME U5.oo GEN LABOR 

EDWARD SOTELO AB ESCAPE PRIME Hs.oo GEN LABOR 

GERARDO AB ESCAPE PRIME $]5.00 GEN LABOR 
QUINONES 

(2) All future employees of both the Prime Contractor and all tiers of subcontractors directly 
assigned to this Contract will be paid a minimum Living Wage equal to or greater than 
$15.00 per hour. 

(3) Our firm will not retaliate against any employee of either the Prime Contractor or any tier of 
subcontractors claiming non-compliance with the Living Wage provision. 

A Prime Contractor or subcontractor that violates this Living Wage provision shall pay each of Its 
affected employees the amount of the deficiency for each day the violation continues. Willful or 
repeated violations of the provision by either the Prime Contractor or any tier of subcontractor, or 
fraudulent statements made on this certification, may result In termination of this Contract for Cause, 
subject the violating firm to possible suspension or debarment, or result in legal action. 

I hereby certify that all the listed employees of both the Prime Contractor and all tiers of 
subcontractors who are directly assigned to this contract are paid a minimum Living Wage equal to 
or greater than $15.00 per hour. 

Contractor's Name: ABESCAPE GROUP, LLC 

Signature of Officer 
or Authorized 
Representative: 

Printed Name: 

Title 

ABRAHAM HERRERA 

OWNER 

Date: 03/02/2019 
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Section 0835: Non-Resident Bidder Provisions 

Company Name J\ l~ESCt\PR GROUP, LLC 

A Bidder must answer the following questions in accordance with Vernon's Texas Statues and Codes Annotated 
Government Code 2252.002, as amended: 

Is th~ Bidder that is making and submitting this Bid a "Resident Bidder" or a "non-resident Bidder"? 

(1) Texas Resident Bidder-A B1dder whose prlnctple place of business 1s in Texas and includes a Contractor whose 
ultimate parent company or majority owner has its principal place of business In Texas. 

(2) Nonresident Bidder-A Bidder who is not a Texas Resident Bidder. 

B. If the Bidder id a "Nonresident Bidder" does the state, in which the Nonresident Bidder's principal place of business 
is located, have a law requTring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such bid in said state? 

Which State:------------· 

C. 'ff the answer to Question B Is "yes", then what amount or percentage must a Texas Resident Bidder bid under the 
bid price of a Resident Bidder of that state tn or"(jer to be awarded a Contract on such bid in said state? 

Answer: ~-----------------------------~ 
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Section 0840, Service-Disabled Veteran Business Enterprise Preference 

OFFEROR NAME ABESCAPE GROUP, LLC 

Addlt io~Solicitation Instructions. 

1. ~By checking this box, Offerer states they are NOT a certified Service-Disabled Veteran Business Enterprise 
seeking to claim preference polnts under the City of Austin's SDVBE Program. 

2. Offerors seeking to claim the Service-Disabled Veteran Business Enterprise (SDVBE) preference shall be certified 
under one of the two following scenarios. Offerors shall check one of the following boxes, input the data in the 
applicable table below and include this completed form in their Proposal. 

0 HUB/SV. Offeror is certified as a Service-Disabled Veteran (SV) Historically Underutilized Business (HUB) by the 
Texas State Comptroller Of Public Accounts. 

Texas State HUB/SV Certification 

13-Dlglt Vendor ID (VID) 

HUB/SV Issue Date 

HUB/SV Expiration Date 

0 HUB/OTHER+ Federal SDVOSB. Offeror is certified by the Texas State Comptroller of Public Accounts as a 
Historic.ally Underuti lized Business in a HUB Eligibility Category other than Service-Disabled Veteran (SV) AND is 
verified by the US Veterans Administration as a Service-Disabled Veteran-Owned Small Business (SDVOSB). 
Texas HUB Eligibility Categories: HUB/BL (Black), HUB/AS (Asian). HUB/HI (Hispanic), HUB/Al (Native 
American), or HUB/WO (Women Owned). 

Texas State HUB/OTHER Certification Federal SDVOSB Verification 

13-Digit Vendor ID (VID) 9-Digit DUNS 

HUB Eligibility Category SDVOSB Issue Date 

HUB Issue Date SDVOSB Expiration Date 

HUB Expiration Date 

3. Offeror Identity. The Offeror submitting the Proposal shall be the same entity that is certified by the Texas State 
Comptroller of Public Accounts. AND if applicable as verified by the US Veterans Administration. 

4. Certi fication Status. Offeror's certlfication(s) must be active on or before the Solicitation's due date for Proposals and 
shall not expire prior to the award and execution of any resulting contract. 

5. Confirmation of CerUfication(s), Upon receipt of this completed form, the City will confirm the Offeror's 
certification(s): State: htlps://mycpa.cpa.slate.tx.us/tpasscmblsearch. Federal : https://www.vip.v~tbiz .va.gov/ 
The City will direct any questions concerning an Offeror's State or Federal certification status to the Offerer's 
contact person as designated on the Offer Form of their Proposal. 

6. Misrepresentation. If the City determines that the Offeror requesting this preference is not certified by the State or 
Federal government if applicable, the Offeror will not receive the preference points. If the City determines that this 
misrepresentation was intentional, the City may also find the Offerer not responsible and may report the Offerer to the 
Texas State Comptroller of Public Accounts or if applicable 1o the US Veterans Administration. If the misrepresentation 
is discovered after contract award. the City reserves the right to void the contract. 
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Section 0900: SUBCONTRACTING/SUB-CONSUL TING UTILIZATION FORM 

Solicitation No. RFP 6200-CRR3000 



MINOIUTY-AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/\VBE) 
PROCUREMENT PROGRAM 

Subcontr3~ling/Sub-Consulting ("Sµhco 11tuw t<>r'') UtjJjzation Fnrtn 

SOLlCJT I\ Tl ON NUl'v!Bf:R: Public Works Grounds Mainwnancc and Mowing Services 

SOf.ICIT:\TION Tl'l'l.f:~: 6200-Clut3000 

Jn accordance with the City of Austip'~ Mir10rity and Women-Owned Business Enterprises (M/ \XIBE) Ptocuremeut Program (Program), 
ClL1ptcrs 2-9A/B/C/D of the City Code and M/\VBII Progrnm Rules, this Solicitation was reviewed hy the Small and Minority Rusines~ 
Resources Department (SMBR) to determine if M/WHE Subcom:racror/Sub-Consultant (''Subcontractor'') Goals could he applied. Due to 
insufficient subconti'actlng/$ubco11sultant opporLUnities and/or insufficient availability ofM/WBE certified fu·ms, SMBR has u~sii,>ni:d no 
subconm1cting goals fot !his Solicitation. llowever, Offerors 'vho choose to use Subcontracto,rs must comply with the City's JVI/W.BE 
Procurement Program as dcsctibcd below. Additionally, if tbc Contractor seeks lo add Subcontractors after the Contrnct is awarded, the 
Ptc)gtllm tettui.rcment$ shall :ipply to any Contt>1c1($) rcsuJ ting from this Solicitation. 

Instruction s: 
a.) Offcrots who do not intend to use Subc<mrractntS ~hall ched< the "NO" box and follow the cotrcsponding instructions. 
b.)Offerors who intend to use Suhcont.ractors shall check the applicable "YES" box and follow the instructions. Offers that do not include 
the following required documents shall be deemed non-compliant ot nonresponsive as applicable, and the Offeror's s ubmission 
may nu~.nsidered foe award. 

~O_, J 0 0 NOT intend to use Subcontractors/Suh-commltants. 

Instructions : 0 fferors IJ1at do not intend to use Snbconttactors shall complete an d sign thi~ form below 
(Subconu-a<.:ting/Sub-Consulcing ("Suhcontractot'') Utilization Form) anJ include irwith their se;1Jcd Offer, 

DYES, I DO intend to use Subcontractors / Sub-consultants. 

Instructions: Offe.rors din< do intend to u~c Subcontractors shall complete Md sign thi~ fo!'m below (Subcc.mtr11ctlng/Sub

Consultlng ("Subcontractor'') Utilhation foorm), and follow the additional Jnsa:uctioos in the (Subcontracting/Sub-Consulting 

("Subcontractor") Utilization Plan). Contact S?vfBR if there are any questions about submitting these forms. 

Company Name 

City Vendor ID Code 

Phy~ical Address 

City, Sr"re Z ip 

Phone Nw11ber 

Is the Offeror 

City of Austin l'vl/WBE 
certified? 

Offeror Informatio11, 

650 W STATE HIGHWAY 29 

[BERTY HILL, TEXAS 78642 

Email Atklress st i mating@abescapc.com 

D YES lod.i.catc one: D Mlm D WBE D MBE/W.BU.JointVenture 

Offeror Ce rtification: T understand that even though SMBR did not assign subcontract gonl~ to this Solic1tation, I will comply wi rh the City's M /WllR 

Procurement Program if l intend to lndu<lc Subl:u11t111ctots in my Offer. I further agree that this completed Subcontracting/Sub-Consulcing 

Utilization F orm, and if applicable my ccimpleti:d Sube-011traating/Sub-Consulting Utilization Plan, sh;ill become a pntt of any Contrnct T rnny 

be' awardt:d as the 1·esult of th.is Solicitation. Further, if l u.m awatdcd a Conm1ct and I ~m not u~ing Subcontractot(s) bur latei.· intend to add 

Subconti:actot(s), before the Subcont.rnctor(s) 1s lilied or begins work, I will c:omp.ly with the City's .M/WBE Procurement Vrogtam and submit the 

Request F or Change form to add any Sobcontrnctor(s) to the Project l'vfonager or the Cont.met tvlanager for prim authciri?.ation by the City 11.nd 

pCl'form Good F~itb Ufforts (GF~). if applicable, I understand tb11t, if 11 SltbcontJ:actor iM not listed in my Subcontracting / Sub-Consulting 

Utilization Plan, it ls a violation nf the City's M/WBE Procurement l'mgrnm for c to hire the Subc¢n1l'llctor or all0w the Subcont.t:actor to begin 

work, unrcss T first obtain City approval of my R equest for Change >1'11'1 l µndc;.tscand thar, if a Suhcnnttactor is not listed in my 

Subcontracting/Sub-Consulting Utiliuition .Plan, it is a violation of th , it),•' /Wlm PJ'ocuren1ent Ptogrnm for me. to hire the Subcontractor 

or allow rbe Subcontrnctor to begin work, unless I first obtain City "ppr t for Chan c fo i. 

A BRAH Alv1 IIERREIV\ - OWNER :J' ~ '/ 

Name and Tide of Authorized Representative (Pcint o.r 'l '}•pe) Signature/Date 
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Section 0905: SUBCONTRACTING/SUB-CONSULTING UTILIZATION PLAN 

Solicitation No. RFP 6200-CRR3000 



MINORITY-AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Sllhconm1ctjng/S11b-Cons11lcjng ("S'uhcontrucior") Urlfization Plan 

SOLICfl'ATTON NUMBER: Public Works Grounds Mniotenaoce and Mowing Services 

soucrrATIONTITIJ~: 6200-cruuooo 

iNSTHUCTTONS: Offcrors who DO intend to use Subcoomlcrors may utilize M/WBE Subconttactor(s) or perform Good f1aith cffotts when 

retaining Non-certified Subcontta.ctot(s). Offrrors must detetoJioe which type of Subcontractor(s) they are anticipating to use (CER1'1F1EO Oll 

NON-CERTl FIED), check the box of their applicable decision, and comply with the additional instructions associated with that particulai: selection. 

0 J .intend to use City of Austin CER'l'IF!HD M(WBE Subcotit1:ac.rot/Sub-ctmsul~nt(s). 

Instructions: Offeror8 mar use S1.1bcontracmr(s) that AIU~ City of Austin certified M/WHE firms. Offcrors sl1:ill contact SMBR (512-

974-7600 or SMBRComplfanccDocuments@austintcxas.gov) to confirm if the Offerors. intended Subcontractor(s) ate City of Austin 

certified M(WBE and if these firm(s) arc certified to provide the goods and services the Offoror int.ends to subconrract. ff the Offecor's 

Subcontmctor(~) are current valid certified City of Austin M/WBE firms, the Offeror shsll insert the nnmc(s) of their Subcontrnctor(s) 
into the tal>le bdow and must include the following documents in their sealed Offer: 

• Subcontracting/Sllb-Coosultlng Utlliz11tlon Form (completed '!Ind signed) 

• Subcontmcttng/Sub-Consulting UtJ1ization Plan (completed) 

0 I intend to use NON-CERTIFIED Subcontractor/Sub-Consultant(s) after perfom1ing Good Faith Efforts. 

Instructions: Offcrors may use Subcontractors thnt ARI! NOT City of Austin certified M/WBR ftrms ONT.Y :i.fter Offerors have first 

demoostr:itcd Good J7aith Rfforts to provide subconu'acting opportunltles to City of Austin M/WBE fitrn;;, 

STEP ONH: Conrnct S~IBR for an availability list fot the scope(s) of work you wiilh to ~ubconttact; 

STEP 'J'WO: l'erform Good Faith Efforts (Check List provided below); 

STllP 'l'Hl.Un!.: Offetots shall insert the nrunc(s) of their certified or oon-ce.ttified Subcontractor(s) into the mble below 11nd mu~t include 
the following documents in their sealc:d Offer: 

• Subcontracting/Sub-Cousulcing Uclization florm (cl!lmpleted and sig11ecl) 
• Subcootrncting/Sub-Consulting Utilization Pinn (completed) 
• All required documentation demonstrating the Offoror's perfonnttrice of GrJod Fnitl1 F.fforts (~-ee Check List below) 

GOOD FAITH EFFORTS CHECKLIST -

When using NO~-Cfl:R'l'lFlED Subcontractor/Sub-consultants(s), ALL of the following CHECK BOXES MUST be completed 
in order to meet and comply with the Good Faith Effort requirements and all documentation must be included in your sealed 
Offer. Documentation CANNOT be added or changed after submission of the bid. 

0 Contact SMBR. Offecors shall contact SM13R (512-974-7600 ur :;MO H< •11ll1JhaoccDm t11l!l'n!l'@l.;1u~1111tn1Al!~'.w.') co obt:un a list 

of City of Austin certified M/\X/BE. firms that are certified to provide the goods and ser:vices the Offeror intends to subcontract 

out. (Avt1ilability List). Offerots shall document their contatt(s) with StvffiR in the ''SMBR Contact Information" rable 011 the 

following page. 

D Contact M/WBE firms. Offewrs shall contact a ll of the M/WBE firms on the Avllilabllity Li~t with '.I. Sibrolficant 1,ocru Businc$S 

Presence which is till:' Austin Metropolitan Statistical Area, t.o provide infmmntion on the proposed goods wd services proposed 

to be subcontracted and give the Subcontractor cl1c opportunity to respond ort chcir hue.rest tC) bitl on cbe proposed scope of wol'k, 
Whe11 making the contacts, Offei:nti> 11haU \l~e at least two (2) of the foUowing communication methods: emall, fox, US mail or 

phone. Offernts sbiill give tl1c c(>ntacted M/WB!t firms at least seven days to respond witb their interest. Offclo.rs shall document 

aU evidence of their contact(s) lncluding: email~. fax confirmations, proof of mail delivery, and/ol' phone logs. 'These documems 
shall show the datc(s) uf contact, company conn1cteJ, phone number, and contact person. 
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MINORI'IY-AND WOMEN-OWNED BUSINESS ENTE RPRISE (MBE/ WBE ) 
PROCUREMENT PROGRAM 

Subconrrncting/Sub-Consulting ("Subcontract<>r" ) Ll tiJltation Plan 

SOLICITATION NUMBER: Public Works Grounds Maintenance and Mowing Set-vices 

SOUCIT/\'l'ION Tl'l'LE: 6200-CRR3000 

D Follow up with responding M/\VBE firms . Offrror shall follow up with all M/WBE ficms that re~pond to the Offerer's request. 

Offcrors shaU provide written evidence of their cootact(s): ema1ls, fax confirmacioos, proof of mail deliwry, and/ or phone logs. 

These documcoht shall show the date(s) of conract, company cootncr.ed, phone ownber, and conractpersoo. 

D Advertise. Offetoi:s shall place an !ldvertisemen.t of .the subcontracting opportunity in a local publication (i.e. newspaper, minotlty 

or women o.rganizntlon$, or el.ectrooic/social tnedia). Offcrors shall include a copy of tbcit advcttisem.ent, including the name of 

the local pubtica tion and the dllte the advertisement wns publi~bcd. 

D Use a Community Organization. Offei:ors shall solicit the services of a community organizaclon(s); minority persons/women 

conttnctor~'/trnde gtoup(s); local, stnte, and fcde.i:al minority persons/women business assisrance offke(s); nnd other organizations 

co llclp solicit M/WBbl firms . Offerors shall provide written evidence of rheit Proof of contact(s) ioclude: ema.ils, fax confinuations, 

proof of mail delivery, 1rnd/or phone logs. T hese documents shall show the dare(s) of contact, organization contllcted, ph one 

number., em<ill address and con{1lct person. 
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MINORITY-AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Commlting ("SubcontTactor") Utilization Plan 

SOLICITATION NUMBER: Public Works Grounds M.1intemmcc :1nd Mowing Services 

soucrr A TfON TITLl1: 6200-CRR3000 

(Offcrots may duplicate this page to add additional Subcontractors as needed) 

Subcontractor/ Sub-consultant 

City of Austin Certified n MBE r l WBE Ethnic/Gender Code: I l NON-CERTI FIED 

Company Name 

Vendor ID Code 

Contact Person Phone Numher. 

J\dclitional Contact Tnfo F~x Number: E -mail: 

Amount of Subcontract s 
List commodity codes & 

description of services 

Justificntion for not utili.zing 11 

certified MBE/ WBE 

Subcontractor{Sub-consultant 

City of J\u~tin Certified nMBE nWBE Ethnic/Gender Code: n N O N-CER:f117J ED 

Company Name 

Vendor ID Code 

Contact Person Phone Number. 

Additional Contact Info Fax Number: l~-mail: 

Amount of Subcontract s 

List commodity codes & 

description o f services 

Justification for not utilizing a 

certified MBE/WBE 

SMBR Contact Information 

SMBR Contact Name Contact Date Means of Contact Reason for Contact 

O Pbonc 
OR 

O Bmnil 

FOR SMALL AND MINORI'lY BUSINESS RESOURCES DEPARTMENT USE ONLY: 

Having reviewed this plan, 1 acknowledge that the Offeror D HAS or D HAS NOT complied with these 
t.nstructions and City Code Chapters 2-9A/B/C/D, as amended. 

Re~fewing Counselor Date 

I have :reviewed the completing the Subcontracting/Sub-Consultant Utilization Plan and 0 Concur 0 Do Not 
Concur with the Reviewing Counselor's .recommendation. 

Director/ Assistant Director or Desigoee Date 
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Solicitation: RFP 6200-CRR3000 

ADDENDUM 
PURCHASING OFFICE 

CITY OF AUSTIN, TEXAS 

Addendum No: 1 Date of' Addendum: 03/01/19 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Clarifications: Replace Proposal Preparation Instructions -Section 0600, with the attached updated 
document (corrections in red) . 

II. Questions and Answers: 

11 .1 Please provide a clarification as to what response should be provided on the Bid sheet, Section 
0610, Section 4-Zone Ranking. 

Answer: In this section, please provide a ranking of 1-5, with "1" being your first preferred area to 
provide services and ~s" being your least preferred area to provide services. If your company is 
interested in providing services for additional zones, feel free to provide additional pricing 
documentation showing your applicable rates for each of those zones. 

11.2 Are you going to separate the zones for bid purposes? The current format does allow bidding on 
individual zones. 

Answer: The bid sheet is not requiring vendors to provide pricing by zone. Instead, the tools we put in 
place to evaluate the bids are the zone rankings and the zone breakdowns. The information is available 
for vendors to craft their bid to be more favorable for the kind of work they prefer. For example, zone 
one has many small locations and few large locations, while zone two is the opposite. Vendors who 
prefer north locations can rank them higher, but the ranking is so that we can award the most favorable 
proposals according to their own rankings. The bid sheet allows for vendors to provide pricing for all 
various types of serv.ices required and to rank the areas they find more favorable to provide to the City. 

111.3 Would I be able to bid on individual zones or the entire solicitation? 

Answer: Firms can bid on either a particular zone, multiple zones, or on all five zones. It ~s 
recommended you also bid on the additional services such as tire disposal, etc. Make sure you read 
the Section 0600-Proposal Preparation Instructions for specifics on the format to submit your response. 

Ill. ALL OTHER TERMS .AND CONDITIONS REMAIN THE SAME. 

'i'i~NOWLEDGED BY: ~ 
HJ:Jmbei WI 1-krruq ~ 
Name Authorized Signature 

03/oc..t /1 9 
Date / I 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH YOUR 
RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY CONSTITUTE GROUNDS 
FOR REJECTION. 



8650 W State Hwy 29 

Liberty Hill, Te><as 78642 

(512) 790·4223 office 
(915) 231-6298 fax 
(915) 253-9702 cell 

TAB 3 - AUTHORIZED NEGOTIATOR 

ABRAHAM HERRERA, OWNER 
8650 W ST ATE HWY 29 
LIBERTY HILL, TEXAS 78642 
(512) 790-4223 OFFICE 
(915) 253-9702 CELL 
EMAIL - aherrera@abcscape.com 

www.abescape.comaherrera 
@abescape.comestlmating@ 

abescape.comlnfo@abescape 

.com 



~escape 
TAB 4- EXPERLENCE AND QUALJFlCATlONS 

On February 11, 2019, the Department of Homeland Security issued a total of fifty (50) H2B Visas for both Abescape Group and 
Abescape Landscaping (attached letters). Aside from our workforce of75-80 employees, these additional visa workers will insure that 
we have sufficient manpower throughout the duration of the contract. Both Abescape Group and Abescape Landscaping utilize the 
Department of Homeland Security;s E-Verify Program to hire its employees and to assure that ALL of our staff are of great 
quality and have maintained a clean and safe background, giving our clients peace of mind and security. 

Abescape employs its own in-house mechanic, ens11ring minimal down-time due to mechanical breakdown or parts 
replacement. ln the event of any major break-down or lag in ordering parts, Abescape has the ability to transport equipment 
from Dallas/Ft. Worth or Austin within a 24 hour notice. 

Key Personnel: 

Fernando Cardenas 
Operati()ns Manager 
(915) 777-0439 
~~(f1)nh<!~cnrn 

Mari Gallegos 
Scheduling & Logistics 
(512) 790-4223 
111g:1llcgni;@:ibescn11e.c91n 

Luis Banuelos 
Staffing & Human Resources 
(5 J 2) 790-42:23 
lh111111cnl25ti!lt1t1e.~rn~u 

Alonso Martinez 
Senior Estimator 
(915) 487-4370 
ftlllnt I inczft1'1nhcscn 11c .cum 

Abr@am Herrera 
Owner/Negotiator 
(915) 253-9702 
nhcrrcm@nb.:sc:1pi:.cm11 



8650 W State Hwy 29 
Liberty Hiii, Texas 78642 

(S12) 790-4223 office 
(915) 231-6298 fax 
(915) 253-9702 cell 

www.abescape.comaherrera 
@abescape.comestimating@ 

abescape.cotnlnfo@abescape 
.com 

TAB 4 - COMP ANY EXPERIENCE AND QUALIFICATIONS 

Abescape Group, LLC 
8650 W STATE HIGHWAY 29 
LIBERTY HILL, TEXAS 78642 
(512) 790-4223 

Abescape Group, LLC, under the ownership and experience of Abraham Herreu, also the Authorized Negotiator, has been offering 
landscape ma nagemcntservices for nearly twelve years. Our servic.es include, but not limited to, commercial & municipal grounds 
maintenance, ROW and highway mowing, parks mowing, landscape design and installation, irrigation design and installation 
(includes emergency repairs), tree and shrub trimming/pruning, backflow prevention, residential maintenance, weed prevention and 
control, herbicidal spraying, and landscape upgrades/recommendations. 

Abescape Group, a subsidiary of Abescape Landscaping, LLC is a registered and licensed to do business in the State of Texas. Our 
main office js in Austin, Texas and our repair and maintenance yard is in Leander, Texas. We began doing business in Austin in late 
20J I with continued growth every year. We have hired from within the City of Austin and intend to hire more local employees should 
we be awarded this contract. When we were awarded the contracts in Leander and Lakeway, both of which have been recently 
renewed, Abescape decided 10 permanently expand and grow in both Travis and Williamson Counties (As of 02109/20 l 7 Abescape 
Group was awarded a grounds maintenance/mowing contract for the City of Pflugerville, Texas). 

We currently have contracts in Leander, Pflugerville, Georgetown and with the City of Austin, all of which which entail the exact 
scope-of-work described in this solicitation. We continue to do work with the City of El Paso, Village of Vinton, Ft Bliss Military 
Housing, and the Texas Dept. of Transportation ... also which include the same scope of work. I've attached a Commercial Resume 
and a Reference Sheet with our qualifications and contact information as requested. 

The Operations Manager for Travis and Williamson county is Fernando Cardenas. Fernie has been with Abescape for eight (8) 
years and was the Operations Manager in El Paso before penn.anently moving to Austin, Texas. ln El Paso, Femie was the point-of
contact for the contracts with the City of El Paso Parks Mowing, Village of Vinton Parks Ground Maintenance and the Ft. Bliss 
Military Housing Grounds Maintenance. Mr. Cardenas is currently the Operations Manager for the City of Lakeway Landscaping 
Services, City of Leander ROW Mowing & Maintenance, Upton County Highway Mowing (TXDOT) and will also supervise the 
newly acquired contract with the City of Pflugerville. 

o City of El Paso Parks $1.4 Million 3-year contract, completed & extended 2 more years 
o Austin Energy $220,000 Temporary Contract 
o Austin Street & Bridge $150,000 as needed and on call 
o Ft. Bliss Military Housing $339,450 yearly contract via Balfour Beatty 
o White Sands Missile Range $340,000 yearly contract via Balfour Seatty 
o City of Lakeway $248,700 yearly contract with 3-year option (renewed) 
o City of Leander (2. contracts) $229,962 yearly contract with 3-year option (renewed) 
o Upton Cotmty Highway Mowing (TXDOT) $198,000 2-year contract (5 cuts total) 
o Shackelford County ROW (TXDOT) $93,911 1-yeat contract 
o Kent County ROW (TXDOT) $102,211 I-year contract 
o Borden County ROW (TXDOT) $145,669 2-year contract 
o Village of Vinton Parks Maintenance $41 ,0003-year contract 
o City of Pt1ugerville (2 contracts) $89,000 1-year contract with a 2-year option (both renewed) 
o City of Austill (A11SHn Code/Orphau properties) $240,000 as needed and on call 



11CjlllCLUH1U[ UJ numeiauu 13ecumy Form 1 .. 797C, Notice of Action 
U.S. Citi7.enshjp and lmmigralion Services 

j TIDS NOTICE DOES NOT GRANT ANY IMMIGRATION STATUS OR BENEFIT. 

Receipt Number 

WACL91l951175 
R-lvedD•tr 
02/11/2019 
Notice Deir 

02/20/2019 

ABESCAPE GROUP LLC 

Priority DAie 

Po&< 

I ofl 

c/o KEVIN ROBERT LASHUS 
FISHERBROYLES LLP 
3355 BEE CAVES RD SIB 307 
AUSTIN TX 78746 

c-T)'p• 
1 L29 • PETlTlON FOR A NONIMMlGRANT WORKER 
Petllfoner 

ABESCAPE GROUP LLC 
B•odicl•ry 25 WORKERS 

Notice Type: Approval Notice 
Class:H2B 
Valid from 04/0112019 to 12/1512019 
Consl,llate: MONTERREY 

We have mailed an official notice about this case (and any relevant documentation) according to the maiiing preferCflces you chose on Forro G-28, Notice 
ofEnll)' of Appearanct as Attorney or Accredited Repr\:Sentatlve. This Is a tourtuy copy, not the official notice. 

What !he omciAI lSOUtt.StiJJ 

The above petition has been 11pproved, and notification has been sent to the listed consulate. You may also send the tear-off bottom part of this notice to the 
work.cr(s) to show the approval. Please contact the consulate with MY questions about visa issuance. THIS FORM IS NOT A VISA .AND MAY NOT BE 
USED IN PLACE OF A VlSA. 

Petition approval does not authorize employment or training. When the workers are granled status upon admission to lhe United States, they Clln then 
work for the petitioner, but only as detailed in the petition and for the period auU1orizcd. When seeking ndrnission to the United Stales, the following 
classifications may be eligible for a grace period-0fup to 10 <luys before, nnd up to 10 days al\er the petition validity period: CW-I . ~-1 , B-2, E-3, H· I B, 
H-28, H-3, L· IA, L-1 B, 0-1, 0-2, P· 1, P-2, P-3, TN· I, end TN-2. H·2A non immigrants may be eligible for a grace period of up to one week before and 
30 days ofter the petilion v11lidity period. If provitlc:d at adilli$Sion, this gracu period will be annotated on I.he beneficiary's 1-94 by Customs nnd Bord¢r 
Protection (CBP). The grnce period is a period of authorized s111y but does nor provide the beneficiary authorization to work beyond th~ pc1ition validity 
period, Please contact the IRS with any questions about tax withholding. 

If circumslllnces change, the pc!itioncr can fito ronn 1·8241.i) have us 11otify nnot11er consulute of this approval. If MY of lfle worker$ are already in tl!e U,S. 
the pelitione1 can file a new Porm 1-129 to seek to change or extend their status based on this petition. Changes in employment or training may also require 
a new petition. Include a i;opy of this notice with any other required documentation. 

The upJ>rovel of this visa petition docs no1111 itslllf gronr nny Immigration slant.~ and docs not goMaotee thaL 1hc alien beneficiary will subseq1.1ently be found 
tu be eligible for a visa, for admission 10 Uu: United St11les, or for an extension. cllange. or adjus1mc.n1 of status 

Number of workers: 25 
Name 
UNNAMED WORKERS 

DOB COB Class Consulate/POE 
M2B MONTERREY 

occ 
500 

The Small .Business Regulatory Enforcement and Fairness Act established the Office of the Natlohal Otnbudsmwi (ONO) at U1e Small Business 
Administration. The ONO a~sisls small buslncsses with issues related to federal reg1Jlations. If you are 11 small busihess with a comment or comp la.int about 
regulatqry cnforC\lrnent, you may contactlhe ONO at www .sba.gov/ombudsman or phone 202.205·24 I 7 Or fax 202-481-5719. 

NOTICE: Although this application or petition has been apprnved, USCIS and the U.S. Department of Homeland Security reserve the righr to verify this 
information before llJld/or after making a decision on your case so we Cllll ensure that you have complied with applicnhle laws, rules, regulations, and other 
legal authorities. We may review public infom'lafion and records, contact others by mail, the internet or phone, cohduct site it15pections of businesses and 
residences, or use other methods of verification. We will use the information obtained to determine whether you are eligible for the benefit you seek. If we 
find any dorogarory infom11uion, we will follow the law in Jetennining WhcU1ar to provide you (and the legal representative listed on your Forni G-28, if 
you.submltrcd one) an opporllmily to address that infnrmnrion bcforo we mnke a formal decision on your case or smrt procecdlngs. 

Please see t11e otklitinnn.I information on the back. You will be noufied separotoly about any 01.her cases you filed. 

California Service Center 
U. S. CITIZENSHJP & IMMIGRATION SVC 
P.O. Box 301 JI 
Laguna Niguel CA 92607-0 I I I 

users Coo tact Center: www.uscis.g-0v/c1111r11cret ntcr 

Jf tilts It an interview or biometrics appointment notice, please see tbe back of this notice for important iolorm.atlon. Fo1'11'1I·797C 07/11/14 Y 



uepanmem 01 ttometanu :Security 
U.S. Citizenship and Immigration Services 

Form I-797C, Notice of Action 

! TIDS NOTICE DOES NOT GRANT ANY IMMIGRATION STATUS OR BENEFIT. 

Receipt N~mbtt 

WACl91195114l 
Reetlvod Date 

02/1 ll20l9 
Notlu011.e 

02/20/2019 

Priorlly Date 

Pig• 

I of I 

ABESCAPE LANDSCAPING 
c/o KEVIN ROBERT LASHUS 
FlSHERBROYLES LLP 
3355 BEE CAVES RD STE 307 
AUSTIN TX 78746 

Cuc1'ype 

1129 - PETlTION FOR A NONIMMIGRANT WORKER 
Pctldoatr 

ABESCAPE LANDSCAPING 
Bmficlar~ 2S WORKERS 

Notice Type: Approval Notice 
Class: H2B 
Valid from 04/01/2019 to 12/15/2019 
Consulate: MONTERREY 

We have mailed an official notice about this case,(Md any rele11a11l dcieumentation) acco.rding to the mailing.preferences you chose on Form G-28, Notice 
of Entry of Appearance llS Anontcy or Accredited Representalive. This is a cou rie.sy cof>Y1 oot the offichtl not lee. 

Whatlhe OQkiR~ 

The above petition has been approved, and notification has been sent to lhe listed consulate. You moy nlso send lite tear-off bottom p&1t of this notice lo the 
workcr(s) to show the approval. Please contact the consulate with any questions aboul visa issuance. l'IUS FOltM JS NOl ' A VISA AND MA V NOT BE 
USED JN PLACE OF A VISA. 

Petition ap11rovnt does not authorize e1111>loyme111 or training. When the workers are granted status upon admission to the United States, they can then 
work ror fhc petitioner. bu1 only as detailed In the ptri1ion and for tht period authoriicd. When seeking admission 10 the United States, the rollowing 
olllSSificallons may be eligible for n grace period of up 10 10 days before. and up to IO days after tile petition valldit>' period: CW-I. E-1. E·2, E-3. li- IB, 
H·2B, H-3, 1.-IA, IA B, O·I, 0·2, P-1. P·i , P-3. TN·l, andTN·2. tl·2A mlnimmigrMts may be eligfbh: for agraec period of up IO one week before and 
JO dnys ofter Ifie pc1irion v;ilfdity period. If provided at admission, this grncc period will be annotated on the beneficiary's 1~94 by Customs aod llor<ler 
Protection (CBP). The grace period is a period of authorized stay but docs not provide the beneficiary authorization 10 work beyond tho petition validity 
period. Please co0111ct the IRS with 011y quest.ions aboul tax withholding. 

If circumstances chonge, the 1>etitioner can file Forni 1·82'1 to hove us 1101ify another consulate of this approval. If any of lhc workers are already in the U.S. 
the petitioner can file a new Form l· 129 10 seek to d1nngc or extend tbclr slntus based 011 lhis petition. Chftllgc.~ in ern1)loy111cnt or training may also require 
11 new petition. Include o copy of tl1is notice wiU1 any other required documcnratiou. 

The approv1d of this visa petition does not in itself grant any immignttion status and does n<>r gunr1111tce that tl1e alien bcneflciasy will subsequenlly be found 
to be eligible for a visa, for admission to the United Stales, or for an extension, change, or &dJUSl1110111 ofsratus. 

Number of workers: 25 
Name 
UNNAMED WORKERS 

DOB COB Class Consulate/POE 
H2B MONTERREY 

ace 
500 

The Small Business Regulatory Enforcement and Fairness Act established the Office of the National Ombudsman (ONO) at the Small Business 
Administration. The ONO assists small businesses with issues related to federlll rGgulatlons. Ir you are a smnll bu.~incss with a comment or complaint about 
regularory enforcement, you may contact the ONO at www.sba.gov/ombudsmnu or phone: 202-205-2417 or rax 202-481-5719. 

NOTICJ;;: Although this application or pelh10n has been llpprovctl, lJSCTS nnd lhG U.S. Deparllnenl of Homeland Security rcmve thG rightto verify this 
informauon before aoCVor after making a dccis1on 011 your case so we can an$urc t.hat you have c-omplieu with applicable laws, rules, regulations. and other 
lcgnl authoriti~ We may review pu.blrc infotmation and records, co11toct othcts by mnO, the 11111:met or phone, conduct site inspections of busincs~es and 
residence..-;, or use other methods ofvcrification. We will use the information oblllincd to determine whether you are eligible for the benefit you seek. ff we 
find any derogatory infonnotlon, we will follow the lnw in determining whether to provide you (and the legal represcmative listed on your Form G-28, if 
you submitted one) All oppor1unlt)' to addros~ thut infonnaticm bcfo~ we make a formal decision on your case or stntt pr0Ct1cdings. 

Please see the additional infornmtion on ihc b:1ok. You will be netifi.ed scpuralely about any other cases you filed. 

California Service Center 
U.S. CITIZENSHIP & IMMIGRATION SVC 
P.O. Bmc 30111 
Laguna Niguel CA 92607-011 l 

USCIS Conlact Center: www.uscis.gov/contactcenter 

If tbls II an .interview or blomctrlct appointment notice, please see the back of this notice for important infonnatton. Fonn I-797C 07/11114 Y 



.ut:p11nmt:or 01 nome1ano ~ecurity 
U.S. Citizenship and lmmigration Services Form I-797C, Notice of Action 

I TIDS NOTICE DOES NOT GRANT ANY IMMIGRATION STATUS OR BENEFIT. 

RaceJpi Nunib<r 

WAC191195ll41 
Reulved Dar. 

02/.11/2019 
Nodte D•le 

02120/2019 

Priori()' Dale 

..... 
I of 1 

ABESCAPE LANDSCAPING 
c/o KEVIN ROBERT LASHUS 
FISHERBROYLES LLP 
3355 BEE CAVES RD STE 307 
AUSTIN TX 78746 

C-10 Typ• 

I 129 - PETITlON FOR A NONIMMJGRANT WORKER 
l'•llllo"tr 
ABESCAPE LANDSCAPING 
Bencrtcl•ry 25WORKP,RS 

Notice Type: Approval Notice 
Class: H2B 
Valid from 04/0112019 to 12/15/2019 
Consulate: MONTERREY 

We have mailed an official notice about thrs case (ruid any relcvan1 documentation) according to the mailing preferences you chose on Form G-28, Notice 
of Entry of AJ)pcarance as Anom¢y or Acercdited Represen101ive. Thi$ Is a courtesy copy, not the official notice. 

.whJ\UJJUlillch1I Notif-< Saki 

The above petition has been approved, and notification has been sent to the listed consulate. You may also send the tear-off bottom part of this notice to the 
wnrkcr($) to show the approval. Please c-0ntact the consuls~ with 81\Y questions ebout visa issuanCJ:. THIS FORM IS NOT A VISA AND MAY NOT BE 
llSED IN PLACE OF A VJSA. 

Petition approval docs noL nulhoriz.c employment or 1rni11lng. When the workers arc grnn(cd status u111>n admissfo1t to 1he Unitw Sti1lcs, they can then 
wmk for !ho petitioner, bul on·ry as detailed in the ·pctitloo and for 1he period authorized. Wht!n sec.king admission Ill !he United States, the following 
cl11ssllicati<ms mny be eligible fore g.rncc period of up 10 IO days before. a11d up 10 IO days nl\cr the petition v111idity period: CW-I. 8-t, E-2. 1!·3, H-1 B, 
1-1-29. H-3, L-IA. L-10, 0-1. 0-2. P-1. P-2. P-'.J. 'TN-I , nnd TN-2, 11-2A nonimmigrants may be eligible fora grace period of up to one week before nnd 
30 doys nllcr the petition v11lidi1y period. tr provided nt admission, this grace period will be annotated on the beneficiury's 1-94 by Custotns and Border 
Protection (CBP). The gmoe period is n period of authorized st11y but doc!i not provide the beneficiary authorization lo wark beyond the petition validity 
period. Ple11se contact the IRS with nny questians obout tax withholding. 

If circun1sou1ces change, ttie plltltioner can file Porm 1-824 10 have us ootify another consul~te of this approvnl. If any of the workers ere already in the U.S. 
the petilioncr can file a new Form 1-129 to seek to change or extend their sta1us b3Scd on this petition. Cbu1\gcs in employment or training may also require 
a new petition. Include a copy oftltis not.ice with auy other required documentation. 

'rl1c upprovnl of this vis11 petition docs not in itself grant any immigr11tion status and does nol guaruntec thnt U1c alien beneficiary will subsequently be found 
to be eligible for a vls11. for admission to the United States, or for an c11tensio11, uhange, or 11djt,1Shnci11 of s!BJ\l:i. 

Number of workers: 25 
Name 
UNNAMED WORKERS 

DOB COB Class ConsuletcJPOE 
H2B MONTERREY 

occ 
soo 

The Small Business &:gulatory Enforcement and Fairness Act established the Office of the Natfonal Ombudsman (ONO) at the Small Business 
Administrllllon. The ONO assists small bµsinesses with issues related lo federal regulations. If you arc ii small business with a comment or compl11int about 
regulatory enforcement, you may contacr the ONO at www.sba.gov/ombudsman or phone 202-205-2417 or fax 202-481-5719. 

NOTfCt:: Allhoui.h this application or pclition hos been approved, USCIS and tbc U.S. Deparlmcnt of I lomtland Security reserve the righl to verify this 
1nforin111io11 before encVor nftcr 1rutldng e decision on your case so we can ensure that you have complitd with npplicable laws, rules, reglilatiolls, and other 
legal authoritleB. We may review public information and rouords, co111act uthers by mail, the internet or phone, conduct site inspections of businesses and 
residences, or use other methods of verification. We will use the infom1a1ion obtained to determine whether you are eligible for the benefit you seek. If we 
find any derogatuiy informntion, we will tbllow the law in determining whether to provide you (and the legal representative listed on your Form G-28, if 
you Submitted one) an op11or1unlty to address thlll infom1ation before we make a formal decision on your case or start proceedings. 

PICllSC see U1e lldditianal information on tile bnek. You will be no1ificd scpararely about t111yother cases you filed. 

California Service Center 
U.S. CITIZENSHIP & IMMIGRATION SVC 
P.O. Bo" 30111 
Laguna Niguel CA 92607-01 l l 

USCIS Cont11ct Center: w1V1y,115ds.gov/con 111etccnter 

If this J11 a11 luterview or biometric~ appofntmeat notice, ple111c see the back of thlt notice foi- important laformatlon. Fonnl-797C 07/11/14 Y 



''-*' 
a bescape 
!:-!TO Up 

8650 HWY 29 
Georgetown, Texas 78628 

COMMERClAL RESUME: 

City of Leander, Teus -

(512) 790-4223 office 
(915) 231 -6298 fax. 

(915) 253-9702 cell 

Contract l - All city and highway tight of way mowing 
approximately 500 acresRonald Reagan Highway 17 miles of roadside 
width mowing (both sides) 150 acres 57 pond resetvoirs & channels 
mowing City BuiJdings mowing & grounds maintenance. 
Mike Riley, Public Works Assistanct (830) 265-8100, 
mireley@leandertx.gov 

Contract 2 - City Parks, Roger Flower!;, (5 I 2) 563-1836, 
rflowers@leandctx.gov 
14 parks and trails approximately, 25 acres 

City of Lnkcwny, Texas-Andra Bennett, Director (512) 314-7534 
aodrabennett@lakeway-tx.gov 

Medians & rights of way 
approximately 120 acres Swim 
Center mowil~g & grounds 
maintenance 
City hall, Police Station, Activity Center, 
Heritage Center 4 City Parks 
approximately 12 acres 

City of El Paso, Texas Parks Mowing - Steve Lunsford, 
Superintendent (9 l5) 472-28 .19 
City Parks mowing & grounds maintenance approximately 900 acres. 
contract total ing 130 parks 

Village of Vinton. Texas - Perforcto Vaidcz.; Director. 
(915) 497-6 L36, (915) 383-6993. Email pvaldez@vintontx.us. 

City Parks Mowing & Grounds Maintenance approximately 15 acres 

Ft. Blis~ Armv Balle, El J>Mo, Texas Jeremy Holliday, Communities 
Supervisor (915) 726-0109 
J3elfour Beatty Military Housing Mowing & Grounds Maintenance approximately 55 acres 

Awarded. Militllfy Housing at White Sands Missile Range (01!/2017) 
Lance Mills, Communities Supervisor (?75) 993-6385 lmills@bbcgrp.com 

Tcx1\$ De11ar tme11t •1fTr1111sportntion, Odessn District & Abileoc District 
David Alvarez, Maintenance Supervisor (432) 652-8951, Upton County 

#.:":..~ -~·-·1i~- ~l 

www .abescope.com 
oherre ra@abesca pe.com 
estima!lng@obescope.com 
lnfo@abescope.com 

Right-of-way Mowing & Line Trimming apprmdmately I, 700 acres per cycle totaling approx. 8500 acres for the 2-yca.r oontracl 

Saundra Collins (325) 676-6852, saundra.collins@txdot.gov, Borden County 

City of Georgetown. Texas 
Water storm channels, ponds & right-of-ways. 
Dan Suouthatd, (512) 930-8 152 
dan.soutbard@gcorgetown.org 



City of PflJtgerville Texas 
Contract 1 - City Facilities, lmad Shamaa, (512) 767-2866, approximately28 acres total 
(512) 767-2866, imads@pflugervilletx.gov 

Contract.2 - Public Works Water Treatment Plants, Wiley Webb, Utility Superintendent. 
(512) 990-6400, wileyw@pflugervilletx.gov 

Contract 3 - City Parks, 40 parks approx,imately 174 acres. Daniel Wilson, Field Operation Foremtm 
(512) 990-6400, danielw@ptlugervilletx.gov 

Aside from the municipal and cicy mowing, Abescape continues to maintain over 200 residential properties~ 
hotels, commercial real estate, and various apartment complexes. Abescape also specializes in comme~cial 
landscape installation aud design, irrigation planning and instaUation aud backtlow prevention. 

4. ~ 
Abrahm Herrera - Owner 

"1bescopd.11nW.·c<1pihf, f.,/,C 
licensed trrigirlor- l:1crcnu Number UobMJ 3-1 

lk1r.~f/m• i'r,;ve~ffon Assembly Taltr-ll«m< Numf><r DPOIJl54.JB 

i!!lf~<·f}{WML06!!2lt & l,1M./SH.OW 9!.M!U 
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~~escape 
8650 W State H1ghway2.9 
Liberty Hill, TI< 78642. 

(817) 562-7022 office 
(915) 231-6298 fax 

(915) 253-9702 cell 

TABS-PROGRAM 

PLAN OF ACTION, .Pl!:RSONNEL & SAFETY 

www .abescape .comaherrera 
@abescape.co rnes t1matlng@ 
abescape.comtnfo@abescape 
.com 

The following is a breakdown of our personnel and equjpment, the plan of action and basic safety program. We have had Very 
minimal safety issues as it is a topic of very importance to us and a way of maintaining up-to-date risk manageme11t, alertness and 
employee safety. All trucks are equipped with amber beacons and a11 employees are issued a uniform, safety glasses, gloves and neon 
vests. Before beginning any job, all employees must go thtough our safety class given by Abraham Herrera and Fernando Cardenas. 
Employees communicate with each other via company cell phones and the supervisor will keep in contact with the contract 
administrator via cell, radio and email communication. Abescape has approximately 12 bright orange "Mowers Ahead" s igns used for 
heavy traffic areas or as required by TXDOT. 

EQUIPMENT FOR ALL GROUPS 

6 Hustler Super Z 72-inch deck riding mowers (zero tum mowers) 
2 John Deere 5 l l5 Tractor 
2 Rhino TX 1500 finish mower ( 15 ft) 
I John Deere 15 ft shredder (if needed) 
3 2016 Ford F-350 Crew Cab DieseJ Trucks with amber safety beacon strobe lights 
3 Top Hat 16 ft utility trailers 
8 Stihl Blowers 
8 Stihl line trimmers 

PERSONNEL CONSISTING OF 3 CREWS AND 4-5 EMPLOYEES PER CREW (12-15 TOTAL) 

Crews and equipment will be utilized for the following groups: 
1A-6A 
18-38 
1C-6C 

EXECUTION 

The following is Abescape's plan-of-action for each of the groups within the contract. 

By using a combination of MS Excel & Google Maps, we have developed our own strategy of mapping each location using latitude 
and longitude coordinates, accessible online fo each employee as well as a physical print out. Each day, tbe crew leader will sign off 
on each location completed, email the supervisor who will then finish the day's completion sheet. The supervisor will have then have 
the contract administrator sign-off on each completion sheet daily and a copy wilt be sent to our accounts receivable department for 
billing. This system has proven to be effective and efficient for both parties involved. The time to complete each group will vary as 
some locations are larger than others and have more/less areas. 

We will begin each location by picking up ally obvious trash and or debris to keep from being mowed. Line trimmers will begin on all 
edges, sides of building and fence line (when applicable). Larger mow areas will be done using John Deere Tractor and smaller 
spaces between building with zero turn Hustler riding mowers. All cement and asphalt areas will be blown for any remaining debris. 
Supervisor will do a walk through with employees and plant supervisor for final inspection. 

Upon award of any of the groups, the City of Austin will be provided with our schedule and routes to include the number of' days to 
complete and the days of the week. 

SAFETY 

Abescape bas weekly safety meetings with all staff at all projects. The supervisor goes over equipment checklist, inspects crew's 
uniforms, and sees that everyone has a neon safety vest. We own our own traffic control equipment and signs and wm utilize if 
necessary on busy streets and/or intersections. Any type of injuries or accidents are reported immediately to the supervisor which then 
contacts the contract administrator. 



c urrent EQuipment Inventory List: 

Equipment Type Brand 

A TT ACHED LIST 

Pl anne dF uture E :Qu1pment p h urc ases: 

Equipment Type Brand 

' 

Model Number 

Model Number 

ATTACHMENT A 
EQUIPMENT INVENTORY LIST 

Size 
Manufacture 

Year 

Size 
Manufacture 

Year 

Fuel Type 

Fuel Type 

Company Name:_ABESCAPE GROUP, LLC __________________________ _ 

Name and Title:_ ABRAHAM HERRERA - OWNER"-------------------------

Date: 03/02/2019~----------------------------

Condition 

Condition 



8650 W State Hwy 29 
Liberty Hill, Texas 78642 

(512) 790-4223 office 
(915) 231-6298 fax 
(915) 253-9702 cell 

www.abescape.com 
aherrera@abescape.com 
estimating@abescape.com 
info@abescape.com 

CONTRACT EQlJIPl\l lmT - ATI'ACllED JTULL INVENTORY wmt SERIAL NUMBERS 

48-SS employees (San Antonio, Dallas Austin) 

22 TRUCKS 29 TRAILERS, 30 LINE 

TRIMMERS, 15 HEDGE TRIMMERS 

6 POLE SAW CHAINSAWS, 30 BLOWERS 

6- 36" WALK-BEHIND MOWERS, 

8BACKPACKSPRAYERS 

TRACTORS/CUTTERS/MOWERS 

2 - 5085M JOHN DEERE TRACTOR 85 PTO 

3 - 5115M JOHN DEERE TRACTOR 115 PTO 

2 - 51 OOE JOHN DEERE TRACTOR I 00 PTO 

3 - J 5FT BUSHHOG FINISH MOWER/CUTTER 

2 - I 5FT RHINO FINISH MOWER/CUTTER 

2 - 15 FT 515 ICON RIHNO SHREDDERS 

2 - 15FT JOHN DEERE ex SHREDDER 

13 - HUSTLER ZERO TURN RIDING MOWERS 

Abes<t1}XJl.<111dscap/11g, UC 
Lice11red Irr/gator - Lice11Sc Number 

/,/0()20/34 

llackflow PreW!nt/011 A.>.-w1mbly Tester
LJ.,,1ist Numbtr BP00/ 5438 
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!?a~escape 
98027 Ranch Road 620 N Unit 24307 
Austin, Texas 78726 

(512) 790-4223 office 

(915) 231-6298 fax 
(915) 253-9702 cell 

.abt\cope . c.o m 

www.abescape.comaherrera 
@abescape .comestimating@ 

abescape.comlnfo@abescape 
.com 

EQUIPMENT TO USED FOR THJS CONTRACT 

OUANTJTY YEAR MAKE MODEL DESCRIP'l'lON 

2 2016 JOHN DEERE Z950M ZERO TURN RIDING MOWER W/ ENVJRO GARD CONVERSION KIT (PROPANE) 

2 2016 FORD F-350 DIESEL PlCK-UP 

2 2015 TOI' HAT UTlLITY TRLR 16 n LANSCAPE TRAILER 

4 2015 STIHL 130/240 LINE TRIMMER 

3 2015 STfHL TRIMMER HEDGE TRIMMER 

4 2015 STJHL BR600 BLOWER 

2 2014 JOHNDERRE 5115 TRACTOR 

2016 RHfNO 5150 BATWING 16FTCUrl'ER 

2 2013 HONDA MOWER PUSH MOWER 

2 2015 STIHL BACK PACK SPRAYER 

2 2010 STORM TOP ST-3000 30 YARD ROLL-OFF CONTAINER 

2001 PRElGHTLLNER DUMP ROLL-Off DUMP TRUCK 

2 2014 JOO GALLON TANK TANKS WITH SPRAY GUNS 

This is the equipment owned by Abescape and what will be used to services all areas of the contract. Also attached is a complete inventory of trucks, machinery, 
mowers, tractors, roll-offs, tools & equipment owned by Abescape. 



EQUIPMENT YEAR MODEL SERIE 
TRACTOR 
JOHN DEERE 2016 5115M UTIL.TRACT. (100 PTO HP) 1LV5115MCGG100164 
JOHN DEERE 2017 5115M UTIL.TRACT. (100 PTO HP) 1LV5115MCHH100970 
JOHN DEERE 2018 5115M UTIL.TRACT. (100 PTO HP) 1LV5115MLHH101007 
JOHN DEERE 2018 5100M UTIL.TRACT. (100 PTO HP) 1LV5100EPJJ101654 
JOHN DEERE 2018 5100M UTIL.TRACT. (100 PTO HP) 1LV5100EVJJ101644 
CUTTERS 
JOHN DEERE FLEX WING 2016 SUSP.540 RPMSTUMP JUMPERS 
JOHN DEERE FLEX WING 2016 540 RPMSTUPM JUMPERS C067202 
BUSH HOG ROTARY CUTTER 2018 TD1500 4871756 
BUSH HOG ROTARY CUTTER 2018 TD1500 4871757 
BUSH HOG ROT ARY CUTTER 2018 TD1500 4871758 
HUSTLER 
JOHN DEERE Z950M 2016 COMMERCIAL ZTRACK 
JOHN DEERE Z950M 2016 COMMERCIAL ZTRACK 
JOHN DEERE Z950M 2017 COMERCIAL ZTRACK 1TC960MCVGT050115 
JOHN DEERE Z950M 2017 COMERCIAL ZTRACK 1TC950MCLGT050038 
JOHN DEERE Z950M 2017 COMERCIAL ZTRACK 1 TC950MCCGT051251 
HUSTLER MOWER SUPER Z60 2017 936880 17103.544 
KAWASAKI SUPER Z 60" 2018 936880 18040028 
KAWASAKI S.UPER Z 60" 2018 936880 18040029 
KAWASAKI SUPER Z 60" 2018 936880 18040033 
KAWASAKI SUPER Z 60" 2018 936880 18040497 
KAWASAKI SUPER Z 72" 2018 936930 18042410 
KAWASAKI SUPER Z 72" .2018 936930 18042406 
KAWASAKI SUPER Z 72" 2018 936930 18042408 
KAWASAKI SUPER Z 72" 2018 936930 18042409 
BLOWER 
BACKPACK BLOWER STIHL 2016 BR600 505623588 
BACKPACK BLOWER STIHL 2016 BR600 505623589 
BACKPACK BLOWER STIHL 2016 BR600 505623596 
BACKPACK BLOWER STIHL 2016 BR600 505623590 
BACKPACK BLOWER STIHL 2017 BR450 508062975 
BACKPACK BLOWER STIHL 2017 BR450 508062974 
BACKPACK BLOWER STIHL 2017 BR700 509822110 
BACKPACK BLOWER STIHL 2017 BR700 509822113 
BACKPACK BLOWER STIHL 2017 BR450 511766858 
BACKPACK BLOWER STIHL 2018 BR600 506957882 
BACKPACK BLOWER STIHL 2018 BR600 506958272 
BACKPACK BLOWER STIHL 2018 BR600 509778890 
BACKPACK BLOWER STIHL 2018 BR600 505643994 
BACKPACK BLOWER STIHL 2018 BR600 505643993 
BACKPACK BLOWER STIHL 2018 BR600 505643983 
BACKPACK BLOWER STIHL 2018 BR600 505643985 
BACKPACK BLOWER STIHL 2018 BR600 505644002 
WEED-EATER 
TRIMMER STIHL 2016 FS240R 179171263 
TRIMMER STIHL 2016 FS240R 178950378 
TRIMMER STIHL 2016 FS240R 179630788 
TRIMMER STIHL 2016 FS130R 5022411301 
TRIMMER STIHL 2016 FS130R 503291917 
TRIMMER STIHL 2016 FS130R 505007042 
TRIMMER STIHL 2017 FS131 509582359 
TRIMMER STIHL 2017 FS131 509582355 



TRIMMER STIHL 2017 FS131 509582372 
TRIMMER STIHL 2017 FS94R 507864971 
TRIMMER STIHL 2017 FS94R 507864976 
TRIMMER STIHL 2017 FS94R 507689759 
TRIMMER STIHL 2017 FS94R 507689762 
TRIMMER STIHL 2018 FS 131R 512946882 
TRIMMER STIHL 2018 FS 131R 512947169 
TRIMMER STIHL 2018 FS 131R 512946830 
TRIMMER STIHL 2018 FS 131R 512946836 
TRIMMER STIHL 2018 FS 131R 512946866 
TRIMMER STIHL 2018 FS 131R 512946839 
TRIMMER STIHL 2018 FS 131R 512946917 
TRIMMER STIHL 2018 FS 131R 512946884 
TRIMMER STIHL 2018 FS 131R 512947100 
TRIMMER STIHL 2018 FS 131R 512946871 
TRIMMER STIHL 2018 FS 131R 
TRIMMER STIHL 2018 FS 131R 
TRIMMER STIHL 2018 FS 131R 
TRIMMER 
HEDGETRIM STIHL 2016 HL 100 135 505130435 
HEDGETRIM STIHL 24" 2016 HS81 285562619 
HEDGETRIM STIHL 30" 2017 HS82 180857870 
HEDGETRIM STIHL 30" 2017 HS82 180857916 
HEDGETRIM STIHL 30" 2017 HS82 182715961 
HEDGETRIM STIHL 30" 2017 HS82 182715978 
CHAINSAW 
CHAINSAW 18" 2016 MS261 500392947 
OTHERS 
PC MAC 2018 MMQA2LUA SC02W58B9H7 JY 
PC MAC 2018 MMQA2LUA SC02W666MH7 JY 
STORAGE UNIT 2018 40'1SO 4483565 
STORAGE UNIT 2018 40'1SO 0674420 
PRINTER 
PRINTER 
TRAILERS 
TRAILER DUMP 2015 4R7BD1423FT146188 
TRAILER 2016 4R7BU162SGT153951 
TRAILER 2016 4R7BU1627GT153952 
TRAILER 2015 4R7BU142XFT142994 
GOOSE NECK TRAILER 2013 SJ2GS3221DE012350 
TRAILER 2016 4R7BU2029GT154969 
LONGHORN TRAILER 2018 SJ2GS3226JE019919 
TRAILER 2018 3CVUK1425J2575729 
TRAILER 2018 3CVUK1620J2575733 
TRAILER 2018 3BZBP1629JC006278 
TRAILER 2018 3CVUK1620J2575828 
GOOSE NECK TRAILER 2018 4PSFD3625J1274496 

TRUCKS 
FORD F350 2016 1FT8\IV3BT1GEC22523 
FORD F350 2016 1FT8\IV3BT2GEB59982 
FORD F350 2016 1FT8\IV3BTXGEA97778 
FORD FlSO 2002 1FTPF18L92NB45206 
FORD F350 2011 1FT8\IV3CT9BEC9372 
DODGE RAM 2013 3C6TRSHT1DG578387 
DODGE RAM 2006 3D7KR28C36G110690 
DODGE RAM 1500 2011 3D7JB1EK2BG631531 



FORD F350 2018 1FT8W3BTOJEB49622 
FORD F250 2018 1FT71N2BT7JEB08202 
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!?o~escape 
8650 w State Hwy 29 
Liberty Hil l, Texas 78642 

(512) 790-4223 office 
(915) 231-6298 fax 
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TAB 6 - PRICING PROPOSAL 
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www.abescape.comaherrera 
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SECTION 0610 • PRICE SHEET 
CITY OF AUSTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

SOLICITATION NO.: RFP 6200 CRR3000 

Special Instructions: Proposers must use this Price Sheet to submilpricing. Be advised that exceptions taken to any portion of the solicitations may 
jeopardize acceptance of your Offer. Altering this Price Sheet may result in the disqualification of the Bidder's offer. 

Offerers shall propose pricing on all line items within an indicated Category to be considered for a Category Award. The City intends to make multiple awards, 
with ideally one award for each Zone (Zone 1 - North West, Zone 2 - North East, Zone 3 - South West, Zone 4 - South East, and Zone 5 - Trails, Lots, and 
Parcels ). If an Offerer is selected for one Zone, then the Offerer may not be considered for awafd for other Zones unless not enough qualified offerers are 
received. ll is the City's intent to ensure that all categories of services are contracted for; therefore, award of a Contract to any Offerer may be contingent 
upon the Offerer agreeing to provide services for other categories for which the Offerer did not submit prices as a part of their original Proposal response. The 
City may award the contract for any item or group of items on the solicitation, or any combination deemed most advantageous to the City. 

Prices being submitted shall be all inclusive and include ALL labor, equipment, overhead, per diem, transportation (i.e. travel time, mileage, and fuel), and 
other costs associated with providing services under the Contract. These expenses shall be included in the rates provided and shall not be paid separately. 

A rate of 'O' (zero) will be interpreted by the City as a no-charge (free) line item and the City will not expect to pay for that line Item. A blank rate or a rate of 
'no .offer' will be Interpreted by the City that the Offerer does not wish to offer a rate for that line item. 

SECTION 1 - GROUND MAINTENANCE AND MOWING SERVICES 

Note: The quantities noted below are annual estimates and not a guarantee of actual volume. The City does not guarantee the purchase of the quantities 
listed. Quantities are provided as a guide based on historical usage. Actual purchases may be more or less. Light and Heavy Clearing are on an as needed 

Mowing - Medians and Right of Ways 

EXTENDED 
EXTENDED 

ITEM 
ITEM DESCRIPTION 

ESTIMATED UNIT OF 
UNIT PRICE 

PRICE ANNUAL 
ANNUAL 

NO. TOTAL AREA MEASURE (EST AREA• UNIT FREQUENCY 
PRICE PRICE\ 

1.A Regular Mowing less than 2,000 sq ft 70,000 
Square 

$0.085000 $5,950.00 17 $101 ,150.00 Foot 

2.A Regular Mowing from 2,000 to 9,999 sq ft 430,000 
Square 

$0.019800 $8,514.00 17 $144,738.00 Foot 

3.A Regular Mowing from 10,000 to 49,999 sq ft 2,300,000 
Square 

$0.004800 $11,040.00 17 $187,680.00 Foot 

4.A Regular Mowing from 50,000 to 199,999 sq ft 4,600,000 
Square 

$0.002500 $11,500.00 17 $195,500.00 Foot 

5.A 
Regular Mowing from 200,000 to 499,999 sq 

2,900,000 
Square 

$0.002200 $6,380.00 17 $108,460.00 ft Foot 

6.A Regular Mowing 500,000 sq ft and over 4,500,000 
Square 

$0.002500 $11 ,250.00 17 $191,250.00 Foot 

7.A Irregular Mowing less than 2,000 sq ft 70,000 
Square 

$7,437.50 1 $7,437.50 Foot $0.106250 

8.A Irregular Mowing from 2,000 to 9.999 sq ft 430,000 
Sql.lare 

$10,642.50 1 $10,642.50 Foot $0.024750 

9.A Irregular Mowing from 10,000 to 49,999 sq ft 2,300,000 
Square 

$13,800.00 1 $13,800.00 Foot $0.006000 

10.A Irregular Mowing from 50,000 to 199,999 sq ft 4,600,000 
Square 

$14,375.00 1 $14,375.00 Foot $0.003125 

11.A 
Irregular Mowing from 200,000 to 499,999 sq 

2,900.000 
Square 

$7,975.00 1 $7 ,975.00 ft Foot $0.002750 

12.A Irregular MoWlng 500,000 sq ft and over 4,500,000 Square 
$14,062.50 1 $14,062.50 Foot $0.003125 

SUBTOTAL CATEGORY A= $997,070.50 

Mowing - Urban Trails and Lots or Parcels 

EXTENDED 
EXTENDED ITEM 

ITEM DESCRIPTION 
ESTIMATE.D UNIT OF 

UNIT PRICE 
PRICE ANNUAL 

ANNUAL 
NO. TOTAL AREA MEASURE (EST AREA * UNIT FREQUENCY 

COST 
PRICEl 

1.B Regular Mowing for 14,999 sq ft or less 57,000 
Square 

$627.00 17 $10,659.00 Foot S0.011000 

Attachment A - Price Shaet Page 1or3 



SECTION 0610 - PRICE SHEET 
CITY OF AUSTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

2.B Regular Mowing for 15,000 to 44,999 sq ft 110,000 
Square 

$660.00 17 $11 ,220.00 
Foot $0.006000 

3.B Regular Mowing for 45,000 sq ft or over 685,000 
Square 

$1 ,849.50 17 $31,441.50 
Foot $0.002700 

4.B Irregular Mowing for 14,999 sq ft or less 57,000 
Square 

$783.75 1 $783.75 
Foot $0.013750 

5.B Irregular Mowing for 15,000 to 44,999 sq rt 110,000 
Square 

$825.00 1 $825.00 
Foot $0.007500 

6.B Irregular Mowing for 45,000 sq ft or over 685,000 
Square 

$2,311.88 1 $2,311 .88 
Foot $0.003375 

SUBTOTAL CATEGORY B = $57,241.13 

Light and Heavy Clearing - Medians, ROWs, Urban Trails, and Lots or Parcels 

ITEM 
ESTIMATED 

UNIT OF EXTENDED ANNUAL 

NO. 
ITEM DESCRIPTION TOTAL AREA 

MEASURE 
UNIT PRICE 

COST 
(Annually) 

1.C 
Light to Moderate Clearing - Medians and 

40,000 
Square $0.14000 $5,600.00 

ROW Foot 

2.C Llght to Moderate Clearing - Urban Trails 20,000 
Square $0.18500 $1 ,850.00 

Foot 

3.C Light to Moderate Clearing - Lots or Parcels 20,000 
Square $0.15500 $3,100.00 

Foot 

4.C lieavy Clearing - Medians and ROW 20,000 
Square 

$0.16500 $3,300.00 
Foot 

5.C Heavy Clearing - Urban Trails 10,000 
Square 

$0.30000 $3,000.00 
Foot 

6.C Heavy Clearing - Lots or Parcels 10,000 
Square $0.25000 $2,500.00 

Foot 

SUBTOTAL CATEGORY C = $19,350.00 

SECTION 2- DISCOUNT OFF OF PRICELIST FOR EQUIPMENT RENTALS 
Proposer shall be able to provide equipment rentals for special cases (as defined in the Scope of Work). The prices for these items shall be based on 
equipment rental rate plus a mark-up. The percentage markups shalt be fixed throughout the term of the Contract including any subsequent renewal periods, 
and are not subject to increase. 

ITEM 
ESTIMATED MARK-UP EXTENDED 

NO. 
ITEM DESCRIPTION ANNUAL TO ANNUAL 

EXPENDITURE COSTS COST 

2.1 Markup to cost for Equipment Rental (not to exceed 20%} $25,000.00 15% $28,750.00 

TOTAL PRICE (SECTION 1 + SECTION 2) = $1,102,411.63 

SECTION 3. NON-SPECIFIED ITEMS (PRICING FOR THIS SECTION WILL NOT BE USED TO DETERMINE AWARD). 

Please list any additional r~lated services your Compahy cah offer the City along with an a.ssociated labor rate, discount off retail price or mark-up for the 
listed services. Information in Part D will not be evaluated, and the City does not guarantee the purchase of any additional services. 

ITEM 
CONTRACTOR SHALL USE SPACE BELOW TO PROVIDE PROPOSED 

DESCRIPTION OF OTHER SERVICES PRICING STRUCTURE FOR EACH ITEM. ADDITIONAL DOCUMENTATION 
NO. MAY ALSO BE ATTACHED. 

3.1 General Services Labor Rate $45.00/MH 
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SECTION 0610 ·PRICE SHEET 
C)TY OF AUSTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

3.2 Licensed Applicator labor Rate $80.00/MH 

3.3 Tire Handling and Disposal $20.00- 20" size or less 

3.4 Hauling by Cubic Yard $35.00 

SECTION 4. ZONE RANKING. 
Please rank Zones according to preference (See Attachment B - Zones). Contractor rankings may be taken into consideratfon when awardlnci Zones. 

ITEM 
ZONE RANK 

NO. 

4.1 Zone 1 - North West 3 

4.2 Zone 2 - North East 1 

4.3 Zone 3 - South West 2 

4.4 Zone 4 - South East 4 

4.5 Zone 5 - Trails/Lots/Parcels / -".) 5 

Company Name: Abescape Group ffi / Company Address: 8650 West State Highway 29, Liberty Hill Texas 
78642 

,....~ / -- (.__./" 
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8650 W State Hwy 29 
liberty Hill, Texas 78642 

(512) 790-4223 office 
(915) 231-6298 fax 
(915) 253-9702 cell 

TAB 7 - EXCEPTION FORM 

www.abescape.comaherrera 
@abescape.comestimating@ 
abescape.comlnfo@abescape 
.com 



CITY OF AUSTIN 
F>URCHASING OFFICE 

EXCEPTIONS 
ATTACHMENT D 

Solicitation Number:RFP 6200-CRR3000 

The City will presume that the Offerer is in agreement with all sections of the solicitation unless the 
Offeror takes specific exception as indicated below.The City, at its sole discretion, may negotiate 
exceptions to the sections contained in the solicitation documents or the City may deem the Offer non
responsive. The Offeror that is awarded the contract shall sign the contract with the accepted or 
negotiated sections. 

Place this attachment in Tab 1- Exceptionsto your Offer. Copies of this form may be utilized if additional 
pages are 7ded. 

~ccepted as written . 0 Not accepted as written. See below: 

Indicate: 
00300 Standard Purchase Terms & Conditions 
D 0400 Supplemental Purchase Provisions 
0 0500 Scope of Work 

Page Number Section Number Section Description 

Alternative Language: 

Justification: 

Section 0630 Exceptions Page 1 of 1 



~~escape 
8650 W State Highway 29 
Liberty Hill, T)( 78642 

(512) 790-4223 office 
(915) 231-6298 fax 
(915) 253-9702 ce ll 

TAB 8 - PROPOSAL ACCEPTANCE PERIOD 

www .abescape .comaherrera 
@abescape.comestimatlng@ 
abescape.cominfo@abescape 
.com 

Abescape Group, LLC understands that all proposals are valid for a period of180 calendar days after the closing of the 
proposal. We accept tbe proposal period and the terms. 

Abe.w:apelu11dscaptng, U.C 
L/ce11std lrrigalaf - License Numhu LJ()lllO/ 34 

JJackJIBw l'flvent/<>11 As•~mbly 1tsrer -Llct1i.se Number 8POO I 5438 
~EllGENCY IRlllGAllON & &~LOW REPAIR 



~ PFiUGERViLLE 
TEXAS 

January 30, 2018 

To: Whom it may concern, 

I am the Utility Superintendent for the City of Pflugerville. I am responsible for the operat ions and 

maintenance, including mowing, of 21 facilities totaling 61.85 acres. 

The mowing for these facilities was bid out in FY2017 via PUBLIC WORKS/WELL SITE MOWING SERVICES, 

Bid Number 2017-12. This bid included 20-14 day cycles of mowing and edging of 20 sites and 40-7 day 

cycles on one 1.75 acre site. 

Abescape was the low bidder and was awarded the cont ract for FY2017. 

Abescape provided quality service during FY2017. Any issue that arose were resolved quickly. Abescape 

worked with City staff to ensure expectations were met. 

The contract for these services has been renewed with Abescape for FV2018. 

Feel free to contact me if you have any questions. 

,, / 

--/~# (_ 
<~~, 

Wiiey Webb 

Utility Superintendent 

City of Pflugerville 

512-990-6400 

CITY OF PFLUGERVILLE 
P.O. BOX 589 

Pflugerville, TX 78691-0589 

STR'EET ADDRESS 
15500 Sun Light Near Way #B 

Pflugerville, TX 78660 

TEL: 512.990.6400 
FAX: 512.989.1052 

www.pflugervilletx.gov 



Mayor 
Oscar Leeser 

City Council 

District 1 
Peter Svarzbein 

District 2 
Jim Tolbert 

District 3 
Emma Acosta 

District 4 
Carl L. Robinson 

District 5 
Dr. Michie! R. Noe 

District 6 
Claudia Ordaz 

District 7 
Lily Lim6n 

District 8 
Cortney C. Niland 

City Manager 
Tommy Gonzalez 

Parks and Recreation Department 

Abescape Landscaping, LLC 
1440 Coronel Drive 
El Paso, Texas 79928 

To Whom It May Concern: 

January 3, 2017 

Abescape Landscaping LLC has been a contract mowing vendor for the 
City of El Paso Parks and Recreation Department since 2015. Their duties 
of included mowing at a 1.0" to 1.5" height of 45 to 80 acres of turf, site 
cleaning such as litter pickup prior to mowing operation, and trimming of 
landscape areas such as around trees and other scrubs contained within 
those turf areas. Mowing operations are conducted from March to October 
of each year. 

The working relationship with this company has been a very professional 
and I recommend this company. 

stevell\t Lull\Sford 

Park Superintendent 

Parks and Recreation Department 
Office: 915/ 212-8018 
Email: lunsfordas@elpasotexas.gov 

Tracey Novak, Director - Parks and Recreation Department Head 

City Hall #3 I 801 Texas Ave. l El Paso, Texas 79901 I (915) 212-0092 



February 2, 2018 

Letter of Reference for Abescape Group LLC 
City of Georgetown Contract# 18-0015-SC 

GEORGETOWN UTILITY SYSTEMS - -
CITY OF GFORllf'fOWN 

The City of Georgetown Texas entered Into a Mowing Services Contract with Abescape Group LLC in 
2017. The contract specifies monthly mowing of approximately 57 acres of road side rights of way 
throughout the city of Georgetown. Abescape Group LLC began mowing In December of 2017 on a 1 
year contract with the option to renew for an additional 3 years If executed in writing by both parties. 

The work performed to date has been completed ln a timely manner meeting all contract requirements. 

W--=""· Dan Southard 
City of Georgetown 
Public Works Department 

-
J Oll- 1 ludustl'ial Ave. P, O. Dox 409 I Georgelown, Texas 78627-0409 I C512) 930-35G8 I C512) 930-;!559 (fax) 

http~//www.georgetown .org I gus@gcorgetown .org 



Letter of Recommendation 

February 11, 2019 

To Whom This May Concern, 

My name is Shane Kistner and I am one of the Arborists working with the Public Works Department for 

the City of Austin. We are responsible for maintaining all vegetation in t he Right of Way throughout the 

City and have reached out to Abescape on numerous occasions for help with this matter from spring of 

2018 to current. 

During my time overseeing these vegetation related contracts, Abescape has stepped up to perform 

anything from moderate to difficult tasks In the right of way. The company has cleared long stretches of 

overgrown city streets in tricky t raffic environments as well as reclaimed areas of badly overgrown 

sidewalk to get them in compliance with ADA. 

All Abescape staff have been polite, professional and easy to work with. The office staff Is responsive 

with .quotes and after photos for completed work orders. The Field personnel and crews are 

knowledgeable about the work at hand and determined to make each request look the best it 

potentially can, whether It be a highly occupied city street or dead end lot that has not received 

attention in years. 

If you have any questions do not hesitate to contact me. 

Best, 

Shane-l<istner 2/ 11/2019 

(512) 974-9152 

Shane.kistner@austintexas.gov 



Plant Malntestance 
& Operation& 
Department 

7524 Mainland 
San Antonio, Texas 

78250-6001 
Tel: 210.397.4700 
Fax: 210.523.4747 

www.nlsd.net 

119/2019 

To whom it may concern: 

The purpose of this letter is to recommend the services of Abescape Landscaping and 

Irrigation to you. During the past year, NISD has been working with Abescape on 

numerous projects throughout the district. The company offers high quality service. We 

can surely say that we have been satisfied with their work. 

Abescape Landscaping and Irrigation helped to service 124 schools and facilities. They 

ensured that the landscape of our facilities ware kept clean and up to par. They are a 

dependable and reliable company. 

Thank you, 

Don Miller, Assistant Director for Maintenance 
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1Hf~ l'S'.YOUR UC'ENS~ CAREF.tJLI,. Y Tg lM AWAY EXCESS MARGINS AND DJSPLAY AT ALL Tl.ME~; 

TEXAS DEPARTMENT OF 'AGRICUlTURe 
. QdMMlS$\ONER SID MILL:.1;8 . 

P. O. BOX 12'847 AUSTIN, TEXAS 7'g711-2847 
. fB77) ~IC·AGRI (877-542~i47~) 

Fol' the heating ihipsired~ ,(800) 735-2989 TOO (800) 735-2986 VOICE 
www.Texas.Agriculture:$01i' 

.GOMMERCIAL CERTIFll~D APPLICATOR LICENSE 

THIS is to certify that the perabn i.Mlcise name appears below has met the f·eqairem('lnts of Texas AdfnlhistratlVe'Code; Tlt1e·4, Pert 13; 
9hapler 7. S\J~~aP,ler H ·and· <;:hapter 1.95' of the i-e)!a~ Qcp:P!!liOns'. Co.d.e. 

HEC.IOR'SERVl~ 
PRIElE l"ID.UST~IES 
2509'PAU!iG HUrtdN 
FORT BLISS TX 799.16 

TEXAS OEPARTIVIENT' OF. AGRICUl..TURE 
p, 9.'sox 12.p47 -e.USTIN. TEXAS 78711-2a4'1 .. 

·c·oMMfR.CIAl CERTIFIED 
APJ;'l.IC,AT>06 LIC,ENSE 

HECTdR SERVIAN 

PRIDE l~DUSTRIES 
.2509 PAUlC ·.Hunblll 
FORT sqss TX 7,9916 

TOA TPCL No: 0569762 
L,i;~ns~ No: o5's220.a 
·$PCP TPCw 1'3661 
lssusi'bate:· 09't1-9i2001. 
E~pires: 1113012019 
Cetegqtles; 

L,P,T,W 

TOA TPCLNo~ 
License No: 
SPCB TPGL No; 
lssoe Date: 
Explcatlof): oa~e: 
Categories:· 

.!)6697.S,2 
0662206 
136ffli 
psi 19'12qo r 
111aw~o1.e 

111m111~1 ~1111~1~1111~~ 111[~~1111 

fronf;side BacK side 

L,P,T,W 

LA MIN ATIQ'N ADV~SED: P!<.ias~ cnt o,ul a:J91)g 'heay,y' ~l ~9k lin'\!S., p)(l9lrlg fr:ont and bacl< sides 
t6gether, and laminate. 



Disadvantaged B siness Enterprise Program 
This certifies that the following listed firm is certified as a DBE 

in accordance with 49 Code of Federal Regulations Part 26 

Abescape Landscaping LLC DBA Abescape Landscaping 
(VN: 27054) 

This Certificate is subject to suspension or revocation, and DBE information verification 
annually, upon the anniversary month. Current certification information will be listed in the 

Texas Unified Certification Program (TUCP) Directory located at 
https://txdot. txdotcms.com 

February 8, 2017 

Date Issued 



Abraham Herrera 
TCLP 

#767 

The above named is· hereby recognized as a 
Texas Certified Landscape Professional, 

having fulfilled the requirements of the Certification Committee of the 
Texas Nursery & Landscape Association 

CHAIRMAN PRESIDENT 

TNLA Certification Committee Texas Nursery & Landscape Association 

Valid Through 

June 30, 2019 

The Texas Certified Landscape Professional certification is a program of the Texas Nursery & Landscape Association 



GLENN HE GAR TEXAS COMPTROLLER OF PUBLIC ACCOUNTS 

The Texas Comptroller of Public Accounts (CPA) administers the Statewide Historically Underutilized Business (HUB) Program for the 
State of Texas, which includes certifying minority-, woman- and service disabled veteran-owned businesses as HUBs and facilitates the 
use of HUBs in state procurement and provides them with information on the state's procurement process. The CPA has established 
Memorandums of Agreement with other organizations that certify minotity-, woman- and service disabled veteran-owned businesses that 
meet certification standards as defined by the CPA. The agreements allow for Texas-based minority-, woman- and service disabled 
veteran-owned businesses that are certified with one of our certification partners to become HUB certified through one convenient 
application process. 

In accordance with the Memorandum of Agreement the CPA has established with the Texas Department of Transportation (TXDOT), we 
are pleased to inform you that your company is now certified as a HUB. Your company's profile is listed in the State of Texas HUB 
Directory and may be viewed online at https:/fmycpa.cpa.state.tx.us/tpasscrnblsearch/index.jsp. Provided that your company continues to 
remain certified with the TXDOT, and they determine that your company continues to meet HUB eligibility requirements, the attached HUB 
certificate is valid for the time period specified. 

You must notify the TXDOT in writ ing of any changes affecting your company's compllance with the HUB eligibility requirements, including 
changes in ownership, day-to-day management, control and/or principal place of business. Note: Any changes made to your company's 
information may require the TXDOT and/or the HUB Program to re-evaluate your company's eligibility. Failure to remain certified With the 
TXDOT, and/or failure to notify them of any changes affecting your company's compliance with HUB eligibility requirements, may result in 
the revocation of your company's certification. 

Please visit our website at http://comptroller.texas.gov/procurementlprog/hub/ and r-eference our publications (i.e. Grow Your Business 
pamphlet, HUB Brochure and Vendor Guide) that will provide you with addition information on state procurement resources that can 
increase your company's chances of doing business with the state. 

Thank you for your participation in the HUB Program! If you have any questions, you may contact a HUB Program representative at 
512-463-5872 or toll-free In Texas at 1-888-863-5881 . 

Texas Historically Underutilized Business (HUB) Certificate 

HUB 
CertificateNID Number: 
FlleNendor Number: 
Approval Date: 
Scheduled Expiration Date: 

In accordance with the Memorandum of Agreement between the 
Texas. Department ofTransportatlon (TXDOT) 

and the Texas Comptroller of Public Accounts (CPA), the CPA hereby certifies that 

ABESCAPE LANDSCAPING, LLC 

1000000000900 
50366 
08-FEB-2017 
28-FEB-2020 

has successfully met the established requirements of the State of Texas Historically Underutilized Business (HUB) Program to be 
recognized as a HUB. !his certificate, printed 21-MAR-2017, supersedes any registration and certificate previously issued by the HUB 
Program. If there are any changes regarding the information (i.e., business structure, ownership, day-to-day management, operational 
control, addresses, phone and fax numbers or authorized signatures) provided in the submission of the business' application for 
registration/certification into the TXDOT's program, you must immediately (within 30 days of such changes) notify th~ TXDOT's 
program in writing. The CPA reserves the right to conduct a compliance review at any time to confirm HUB eligibility. HUB certification 
may be suspended or revoked upon findings of ineligibility. If your firm ceases to remain certified in the TXDOT's program, you must 
apply and become certified through the State ofTexas HUB program to maintain your HUB certification. 

Laura Cagle-Hinojosa, Statewide HUB Program Manager 
Statewide Support Services Division 

Note: In order for State aglilncies and institutions of higher 11ducation (universities) to be credited for utilizing this business as a HUB, they must award 
payment under the CertificateNJD Number identified above. Agencies, universities and prime contractors are encouraged to verify the company's HUB 
certification prior to issuing a notice of award by accessing the Internet (https:/lmycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp) or by contacting 
the HUB Program at·S12-463-5872 or toll-free in Texas at 1-888·863·5881. Rev. 06/16 



-- ------ -- -

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

r.Be. it k!wwn tliat 

ABRAHAM HERRERA 

fzas fulfilled tlie requirements in accoraance wi.tli tlie 
faws o; the. Statf: of 'Te;cas for 

License 9{pm6er: LI0020134 

Issue Vate: 02/04/2016 

~ration '1Jate: 01/31/2019 

LICENSED IRRIGATOR 

'4,ecutive 'Director 
'T~as Commission on 'Environmental Quality 



TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

ABRAHAM HERRERA 

has fufjilfed the requirements in accorif ance with the 
{aws oj tfie State of %7(as /or 

BACKFLOW PREVENTION ASSEMBLY TESTER 

License '}{umber: BP0015438 

Issue 'Date: 08/06/2016 
'Ezyiration Vate: 09/05/2019 'B(!cutive 'Director 

'Te)(as Commission on 'Environmenta[ Quafitg 



 

CONTRACT NUMBER: MA 6200-NA190000137 1 Rev. 12-13-2017 
 

CONTRACT BETWEEN THE CITY OF AUSTIN (“City”) 
AND 

BRIGHTVIEW LANDSCAPE SERVICES, INC (“CONTRACTOR”) 
FOR 

GROUNDS MAINTENANCE AND MOWING SERVICES 
CONTRACT NUMBER: MA 6200-NA190000137 

 
 
The City accepts the Contractor’s Offer (as referenced in Section 1.1.3 below) for the above 
requirement and enters into the following Contract. 
 
This Contract is between Brightview Landscape Services having offices at 12919 Dessau Road 
Austin, TX 78754 and the City, a home-rule municipality incorporated by the State of Texas and is 
effective as of the date executed by the City (“Effective Date”). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number 
RFP 6200-CRR3000. 

 

1.1 This Contract is composed of the following documents: 

1.1.1 This Contract  

1.1.2 The City’s Solicitation, RFP, 6200-CRR3000 including all documents incorporated by 
reference 

1.1.3 Brightview Landscape Services, Inc’s Offer, dated February 25, 2019, including 

subsequent clarifications 

1.2 Order of Precedence.  Any inconsistency or conflict in the Contract documents shall be 
resolved by giving precedence in the following order: 

 
1.2.1 This Contract  

1.2.2 The City’s Solicitation as referenced in Section 1.1.2, including all documents 
incorporated by reference 

1.2.3 The Contractor’s Offer as referenced in Section 1.1.3, including subsequent clarifications. 

1.3 Term of Contract.   
1.3.1 Term of Contract. The Contract shall commence upon execution, unless otherwise 
specified, and shall remain in effect for an initial term of 36 months. The Contract may be 
extended beyond the initial term for up to two additional 12-month periods at the City’s sole 
option.        

1.3.1.1 If the City exercises any extension option, all terms, conditions, and provisions 
of the Contract shall remain in effect for that extension period, subject only to 
any economic price adjustment otherwise allowed under the Contract. 

 
1.3.1.2 Upon expiration of the initial term or any period of extension, the Contractor 

agrees to hold over under the terms and conditions of this Contract for such a 
period of time as is reasonably necessary for the City to re-solicit and/or 
complete the deliverables due under the Contract (not to exceed 120 calendar 
days unless mutually agreed to in writing). 



1.3.1.3 This is a 36-month Contract. Prices are firm for the first twelve (12) months. 

1.4 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $1,620,000.00 
for the initial Contract term and $810,000.00 for each extension option, for a total c;ontract 
amount of $4,050,000 to be shared among the Contractors. Payment shall be made upon 
successful completion of services or delivery of goods as outlined in each individual Delivery 
Order. 

1.5 Quantity of Work. There is no guaranteed quantity of work for the period of the Contract and 
there are no minimum order quantities. Work will be on an as needed basis as specified by the 
City for each Delivery Order 

1.6 Clarifications and Additional Agreements. The following are incorporated into the Contract. 

1.6.1 Exhibit A-Brightview Landscape Services, Inc's Best and Final Offer dated April 1, 2019 

1.6.2 Exhibit B-Brightview Landscape Services, Inc's e-mail acceptance of assigned zones. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter. This Contract may be 
altered, amended, or modified only by a written instrument signed by the duly authorized 
representatives of both parties. 

In witness whereof, the parties have caused a duly authorized representative to execute this Contract 
on the date set forth below. 

BRIGHTVIEW LANDSCAPE SERVICES, 
INC. 

Thomas Wood 

Printed Name of Authorized Person 

Signature 

Vice President & General Manager 

Title: 

5/15/2019 

Date: 

CONTRACT NUMBER MA 6200-NA190000137 

CITY OF AUSTIN 

Claudia Rodriguez 
Printed Name of Authorized Person 

Signature 

Procurement Specialist IV 
Title: 

Date: 

2 Rev 12-13-2017 



Vendor Name:

Vendor Signature:

Date: April 1. 2019

City of Austin Best and Final Offer (BAFO)
 RFP 6200 CRR3000 - PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES

The City of Austin will utilize the information on this BAFO for analyzing competing proposals and selection purposes.  

Brightview Landscape Services, Inc.

Licensed Irrigation Technician -Hourly labor rate

THE CITY MAY WISH TO PURCHASE ADDITIONAL ITEMS OR SERVICES FROM THE SUCCESSFUL 

PROPOSER.  PLEASE INDICATE THE PRICES YOU WILL CHARGE THE CITY FOR THESE ITEMS.

ITEM OR SERVICE  (if any)
HOW MUCH WILL YOU CHARGE THE CITY FOR THESE 

ITEMS OR SERVICES?       

$85.00 per hour

Page 1 of 1 Revised 8/4/2014

Exhibit A



C I T Y 0 F A U S TI N, TEX A S 
Purchasing Office 

REQUEST FOR PROPOSAL (RFP) 
OFFER SHEET 

SOLICITATION NO: RFP 6200-CRR3000 

DATE.ISSUED: Monday, February 

REQUISITION NO.: 18121000153 

COMMODITY CODE: 98836 

FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONT ACT THE FOLLOWING 
AUTHORIZED CONTACT PERSON: 

Claudia Rodriquez 
Procurement Specialist IV 
Phone: (512) 974-2959 
E-Mail : ClaudiaR.Rodriquez@austintexas.gov 

COMMODITY/SERVICE DESCRIPTION: Public Works Grounds 
Maintenance and Mowing Services 

PRE-PROPOSAL CONFERENCE TIME AND DATE: N/A 

LOCATION: N/A 

PROPOSAL DUE PRIOR TO: Thursday, 

PROPOSAL OPENING TIME AND DATE: Thursday, February 

LOCATION: MUNICIPAL BUILDING, 124 W 81h STREET 
RM 308, AUSTIN, TEXAS 78701 

LIVE SOLICITATION OPENING ONLINE: For RFP's, only the 
names of respondents will be read aloud 

For information on how to attend the Solicitation Closing online, 
please select this link: 

http://www.austintexas.gov/department/bid-opening-webinars 

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired, 
as shown below: 

Address for US Mail (Only) Address for FedEx, UPS, Hand Delivery or Courier 
Service 

City of Austin City of Austin, Municipal Building 

Purchasing Office-Response Enclosed for Solicitation # 6200- Purchasing Office-Response Enclosed for Solicitation# 6200-
CRR3000 CRR3000 

P.O. Box 1088 124 W at11 Street, Rm 308 

Austin, Texas 78767-8845 Austin, Texas 78701 

Reception Phone: (512) 97 4-2500 

NOTE: Offers must be received and time stamped in the Purchasing Office prior to the Due Date and Time. It is the 
responsibility of the Offeror to ensure that their Offer arrives at the receptionist's desk in the Purchasing Office prior 
to the time and date Indicated. Arrival at the City's mallroom, mail terminal, or post office box will not constitute the 

Offer arriving on time. See Section 0200 for additional solicitation instructions. 

All Ofter;; (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered. 

SUBMIT 1 ORIGINAL AND 1 ELECTRONIC COPY (USS FLASH DRIVE) OF YOUR RESPONSE 

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*** 

Offer Sheet-Rev.06-26-2018 Solicitation No. RFP 6200-CRR3000 Page I 1 



This solicitation is comprised of the following required sections. Please ensure to carefully read 
each section including those incorporated by reference. By signing this document, you are agreeing 
to all the items contained herein and will be bound to all terms. 

SECTION TITLE PAGES 
NO. 

0100 STANDARD PURCHASE DEFINITIONS . 
0200 V2 STANDARD SOLICITATION INSTRUCTIONS, UPDATED JUNE 26, 2018 . 

0300 STANDARD PURCHASE TERMS AND CONDITIONS . 
0400 SUPPLEMENTAL PURCHASE PROVISIONS 7 

0500 SCOPE OF WORK 11 

0600 PROPOSAL PREPARATION INSTRUCTIONS & EVALUATION FACTORS 4 

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM -Complete and return 2 

0610 BID SHEET 4 

0700 REFERENCE SHEET - Complete and return 2 

0800 NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION-Complete and 2 
return 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION • 

0810 V2 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING ~ 

CERTIFICATION, UPDATED JUNE 26, 2018 

0815 LIVING WAGES CONTRACTOR CERTIFICATION-Complete and return 1 

0835 NONRESIDENT BIDDER PROVISIONS - Complete and return 1 

0840 SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE- Complete and return 1 

0900 SUBCONTRACTING/SUB-CONSUL TING UTILIZATION FO.RM - Complete & return 1 

0905 SUBCONTRACTING/SUB-CONSULTING UTILIZATION PLAN -Complete and return if 3 
applicable 

Attachment A Equipment Inventory List 1 

Attachment B Zones 8 

Attachment C Contractor's Weekly Report 1 

Attachment D Exceptions Form 1 

• Documents are hereby incorporated into this Solicitation by reference, with the same force and effect 
as if they were incorporated in full text. The full text versions of the* Sections are available on the 
Internet at the following online address: 

http://www.austintexas.gov/financeonline/vendor connection/index. cfm#STANDARDBI DDOCUMENTS 

If you do not have access to the Internet. you may obtain a copy of these Sections from the City of Austin 
Purchasing Office located in the Municipal Building, 124 West 8lh Street, Room #308 Austin, Texas 78701; 
phone (512) 974-2500. Please have the Solicitation number available so that the staff can selectthe proper 
documents. These documents can be mailed, expressed mailed, or faxed to you. 

Offer Sheet-Rev.06-26-2018 Solicitation No. RFP 6200-CRR3000 Page I 2 



The undersigned, by his/her signature, represents that he/she is submitting a binding offer and is authorized 
to bind the respondent to fully comply with the solicitation document contained herein. The Respondent, by 
submitting and s igning below, acknowledges that he/she has received and read the entire document packet 
sections defined above including all documents incorporated by reference, and agrees to be bound by the 
terms therein. 

Company Name: Brightview Landscape Services, Inc. 

Company Address: 5541 McNeil Drive ---------------------- --------
C 'ty st t z· Austin , Texas 78729 1 • a e, 1p: --- ---------------------------. 

Vendor Registration No. VC 0000103523 ------------------------------
Pr Int e d Name of Officer or Authorized Representative: _C_o_ll_in_S_w_i_ft ______________ _ 

Title: Business Development 

Signature of Officer or Authorized Representative: 

Date: February 25, 2019 

Email Address: collin .swift@brightvlew.com 

Phone Number: 512-663-9972 

*Proposal response must be submitted with this signed Offer sheet to be considered for 
award 

Offer Sheet-Rev.06-26-2018 Solicitation No. RFP 6200-CRR3000 Page I 3 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 1 Rev. 12-20-2018 
 

By submitting an Offer in response to the Solicitation, the Contractor agrees that the Contract shall be governed by the 
following terms and conditions. Unless otherwise specified in the Contract, Sections 3, 4, 5, 6, 7, 8, 20, 21, and 36 shall 
apply only to a Solicitation to purchase Goods, and Sections 9, 10, 11 and 22 shall apply only to a Solicitation to purchase 
Services to be performed principally at the City’s premises or on public rights-of-way. 
 
1. CONTRACTOR’S OBLIGATIONS. The Contractor shall fully and timely provide all Deliverables described in the 

Solicitation and in the Contractor’s Offer in strict accordance with the terms, covenants, and conditions of the Contract 
and all applicable Federal, State, and local laws, rules, and regulations. 

 
2. EFFECTIVE DATE/TERM. Unless otherwise specified in the Solicitation, this Contract shall be effective as of the 

date the contract is signed by the City, and shall continue in effect until all obligations are performed in accordance 
with the Contract. 

 
3. CONTRACTOR TO PACKAGE DELIVERABLES: The Contractor will package Deliverables in accordance with good 

commercial practice and shall include a packing list showing the description of each item, the quantity and unit price 
Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping container shall 
be clearly and permanently marked as follows: (a) The Contractor's name and address, (b) the City’s name, address 
and purchase order or purchase release number and the price agreement number if applicable, (c) Container number 
and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the container bearing the packing list. 
The Contractor shall bear cost of packaging. Deliverables shall be suitably packed to secure lowest transportation 
costs and to conform with requirements of common carriers and any applicable specifications. The City's count or 
weight shall be final and conclusive on shipments not accompanied by packing lists. 

 
4. SHIPMENT UNDER RESERVATION PROHIBITED: The Contractor is not authorized to ship the Deliverables under 

reservation and no tender of a bill of lading will operate as a tender of Deliverables. 
 
5. TITLE & RISK OF LOSS: Title to and risk of loss of the Deliverables shall pass to the City only when the City actually 

receives and accepts the Deliverables. 
 
6. DELIVERY TERMS AND TRANSPORTATION CHARGES: Deliverables shall be shipped F.O.B. point of delivery 

unless otherwise specified in the Supplemental Terms and Conditions. Unless otherwise stated in the Offer, the 
Contractor’s price shall be deemed to include all delivery and transportation charges. The City shall have the right to 
designate what method of transportation shall be used to ship the Deliverables. The place of delivery shall be that set 
forth in the block of the purchase order or purchase release entitled "Receiving Agency". 

 
7. RIGHT OF INSPECTION AND REJECTION: The City expressly reserves all rights under law, including, but not 

limited to the Uniform Commercial Code, to inspect the Deliverables at delivery before accepting them, and to reject 
defective or non-conforming Deliverables. If the City has the right to inspect the Contractor’s, or the Contractor’s 
Subcontractor’s, facilities, or the Deliverables at the Contractor’s, or the Contractor’s Subcontractor’s, premises, the 
Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities and assistance 
to the City to facilitate such inspection. 

 
8. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender or delivery of Deliverables must fully comply with all 

provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute a 
breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time for 
performance has not yet expired, the Contractor may notify the City of the intention to cure and may then make a 
conforming tender within the time allotted in the contract. 

 
9. PLACE AND CONDITION OF WORK: The City shall provide the Contractor access to the sites where the Contractor 

is to perform the services as required in order for the Contractor to perform the services in a timely and efficient 
manner, in accordance with and subject to the applicable security laws, rules, and regulations. The Contractor 
acknowledges that it has satisfied itself as to the nature of the City’s service requirements and specifications, the 
location and essential characteristics of the work sites, the quality and quantity of materials, equipment, labor and 
facilities necessary to perform the services, and any other condition or state of fact which could in any way affect 
performance of the Contractor’s obligations under the contract. The Contractor hereby releases and holds the City 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 2 Rev. 12-20-2018 
 

harmless from and against any liability or claim for damages of any kind or nature if the actual site or service conditions 
differ from expected conditions. 

 
10. WORKFORCE 
 

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the services which 
they will perform under the Contract. 

 
B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while engaged in 

participating or responding to a solicitation or while in the course and scope of delivering goods or services under 
a City of Austin contract or on the City's property . 

 
i. use or possess a firearm, including a concealed handgun that is licensed under state law, except as 

required by the terms of the contract; or  
ii. use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled substances, nor may 

such workers be intoxicated, or under the influence of alcohol or drugs, on the job. 
 
C. If the City or the City's representative notifies the Contractor that any worker is incompetent, disorderly or 

disobedient, has knowingly or repeatedly violated safety regulations, has possessed any firearms, or has 
possessed or was under the influence of alcohol or drugs on the job, the Contractor shall immediately remove 
such worker from Contract services, and may not employ such worker again on Contract services without the 
City's prior written consent. 

 
11. COMPLIANCE WITH HEALTH, SAFETY, AND ENVIRONMENTAL REGULATIONS: The Contractor, its 

Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, and local health, 
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, including but 
not limited to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In 
case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City 
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind 
arising from the breach of the Contractor’s obligations under this paragraph. 

 
12. INVOICES: 
 

A. The Contractor shall submit separate invoices in duplicate on each purchase order or purchase release after 
each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be sent for 
each shipment or delivery made. 

 
B. Proper Invoices must include a unique invoice number, the purchase order or delivery order number 

and the master agreement number if applicable, the Department’s Name, and the name of the point of 
contact for the Department. Invoices shall be itemized and transportation charges, if any, shall be listed 
separately. A copy of the bill of lading and the freight waybill, when applicable, shall be attached to the invoice. 
The Contractor’s name and, if applicable, the tax identification number on the invoice must exactly match the 
information in the Vendor’s registration with the City. Unless otherwise instructed in writing, the City may rely 
on the remittance address specified on the Contractor’s invoice. 

 
C. Invoices for labor shall include a copy of all time-sheets with trade labor rate and Deliverables order number 

clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and grouped by 
work order number. Time billed for labor shall be limited to hours actually worked at the work site. 

 
D. Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all Subcontract and 

other authorized expenses at actual cost without markup. 
 
E. Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. The City 

will furnish a tax exemption certificate upon request. 
 
 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 3 Rev. 12-20-2018 
 

13. PAYMENT: 
 

A. All proper invoices received by the City will be paid within thirty (30) calendar days of the City’s receipt of the 
Deliverables or of the invoice, whichever is later. 

 
B. If payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance at the lesser 

of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful rate; except, if 
payment is not timely made for a reason for which the City may withhold payment hereunder, interest 
shall not accrue until ten (10) calendar days after the grounds for withholding payment have been 
resolved. 

 
C. If partial shipments or deliveries are authorized by the City, the Contractor will be paid for the partial shipment 

or delivery, as stated above, provided that the invoice matches the shipment or delivery. 
 
D. The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor to 

such extent as may be necessary on account of: 
 

i. delivery of defective or non-conforming Deliverables by the Contractor; 
ii. third party claims, which are not covered by the insurance which the Contractor is required to provide, 

are filed or reasonable evidence indicating probable filing of such claims; 
iii. failure of the Contractor to pay Subcontractors, or for labor, materials or equipment; 
iv. damage to the property of the City or the City’s agents, employees or contractors, which is not covered 

by insurance required to be provided by the Contractor; 
v. reasonable evidence that the Contractor’s obligations will not be completed within the time specified in 

the Contract, and that the unpaid balance would not be adequate to cover actual or liquidated damages 
for the anticipated delay; 

vi. failure of the Contractor to submit proper invoices with all required attachments and supporting 
documentation; or 

vii. failure of the Contractor to comply with any material provision of the Contract Documents. 
 

E. Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment of any 
money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the Austin City 
Code concerning the right of the City to offset indebtedness owed the City. 

 
F. Payment will be made by check unless the parties mutually agree to payment by credit card or electronic 

transfer of funds.  The Contractor agrees that there shall be no additional charges, surcharges, or penalties to 
the City for payments made by credit card or electronic funds transfer.   

 
G. The awarding or continuation of this contract is dependent upon the availability of funding. The City’s payment 

obligations are payable only and solely from funds Appropriated and available for this contract. The absence of 
Appropriated or other lawfully available funds shall render the Contract null and void to the extent funds are not 
Appropriated or available and any Deliverables delivered but unpaid shall be returned to the Contractor. The 
City shall provide the Contractor written notice of the failure of the City to make an adequate Appropriation for 
any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to an amount 
insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate 
appropriation of funds, there will be no penalty nor removal fees charged to the City. 

 
14. TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for which 

reimbursement may be claimed by the Contractor under the terms of the Solicitation will be reviewed against the 
City’s Travel Policy as published and maintained by the City’s Controller’s Office and the Current United States 
General Services Administration Domestic Per Diem Rates (the “Rates”) as published and maintained on the Internet 
at: 

 
http://www.gsa.gov/portal/category/21287  

 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 4 Rev. 12-20-2018 
 

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of 
detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually 
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed the 
amount permitted as a deduction in any year under the Internal Revenue Code or Regulations. 

 
15. FINAL PAYMENT AND CLOSE-OUT: 
 

A. If an MBE/WBE Program Compliance Plan is required by the Solicitation, and the Contractor has identified 
Subcontractors, the Contractor is required to submit a Contract Close-Out MBE/WBE Compliance Report to 
the Project manager or Contract manager no later than the 15th calendar day after completion of all work under 
the contract. Final payment, retainage, or both may be withheld if the Contractor is not in compliance with the 
requirements of the Compliance Plan as accepted by the City. 

 
B. The making and acceptance of final payment will constitute: 
 

i. a waiver of all claims by the City against the Contractor, except claims (1) which have been previously 
asserted in writing and not yet settled, (2) arising from defective work appearing after final inspection, (3) 
arising from failure of the Contractor to comply with the Contract or the terms of any warranty specified 
herein, (4) arising from the Contractor’s continuing obligations under the Contract, including but not limited 
to indemnity and warranty obligations, or (5) arising under the City’s right to audit; and  

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing 
and not yet settled. 

 
16. SPECIAL TOOLS & TEST EQUIPMENT: If the price stated on the Offer includes the cost of any special tooling or 

special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special tooling 
equipment and any process sheets related thereto shall become the property of the City and shall be identified by the 
Contractor as such. 

 
17. AUDITS and RECORDS: 
 

A. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such 
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters 
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor 
agrees to refund to the City any overpayments disclosed by any such audit. 

 
B. Records Retention: 

 
i. Contractor is subject to City Code chapter 2-11 (Records Management), and as it may subsequently 

be amended. For purposes of this subsection, a Record means all books, accounts, reports, files, and 
other data recorded or created by a Contractor in fulfillment of the Contract whether in digital or physical 
format, except a record specifically relating to the Contractor’s internal administration.  
 

ii. All Records are the property of the City. The Contractor may not dispose of or destroy a Record without 
City authorization and shall deliver the Records, in all requested formats and media, along with all 
finding aids and metadata, to the City at no cost when requested by the City 

 
iii. The Contractor shall retain all Records for a period of three (3) years after final payment on this Contract 

or until all audit and litigation matters that the City has brought to the attention of the Contractor are 
resolved, whichever is longer. 

 
C. The Contractor shall include sections A and B above in all subcontractor agreements entered into in connection 

with this Contract. 
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18. SUBCONTRACTORS: 
 

A. If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No Goals Utilization 
Plan the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as applicable, of 
the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by the City (the 
“Plan”). The Contractor shall not initially employ any Subcontractor except as provided in the Contractor’s Plan. 
The Contractor shall not substitute any Subcontractor identified in the Plan, unless the substitute has been 
accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-9B, 2-9C and 2-9D, as 
applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of any rights or remedies 
of the City with respect to defective Deliverables provided by a Subcontractor. If a Plan has been approved, the 
Contractor is additionally required to submit a monthly Subcontract Awards and Expenditures Report to the 
Contract Manager and the Purchasing Office Contract Compliance Manager no later than the tenth calendar 
day of each month. 

 
B. Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the 

Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract, and 
shall contain provisions that: 

 
i. require that all Deliverables to be provided by the Subcontractor be provided in strict accordance with the 

provisions, specifications and terms of the Contract; 
ii. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior written 

consent of the City and the Contractor. The City may require, as a condition to such further 
subcontracting, that the Subcontractor post a payment bond in form, substance and amount acceptable 
to the City;  

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for 
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor 
to include same with its invoice or application for payment to the City in accordance with the terms of the 
Contract; 

iv. require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in the 
type and amounts specified for the Contractor, with the City being a named insured as its interest shall 
appear; and 

v. require that the Subcontractor indemnify and hold the City harmless to the same extent as the Contractor 
is required to indemnify the City. 

 
C. The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as the 

Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall create for 
the benefit of any such Subcontractor any contractual relationship between the City and any such 
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any 
moneys due any such Subcontractor except as may otherwise be required by law. 

 
D. The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not later 

than ten (10) calendar days after receipt of payment from the City. 
 
19. WARRANTY-PRICE: 
 

A. The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current prices on 
orders by others for like Deliverables under similar terms of purchase. 

 
B. The Contractor certifies that the prices in the Offer have been arrived at independently without consultation, 

communication, or agreement for the purpose of restricting competition, as to any matter relating to such fees 
with any other firm or with any competitor. 

 
C. In addition to any other remedy available, the City may deduct from any amounts owed to the Contractor, or 

otherwise recover, any amounts paid for items in excess of the Contractor's current prices on orders by others 
for like Deliverables under similar terms of purchase. 
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20. WARRANTY – TITLE: The Contractor warrants that it has good and indefeasible title to all Deliverables furnished 
under the Contract, and that the Deliverables are free and clear of all liens, claims, security interests and 
encumbrances. The Contractor shall indemnify and hold the City harmless from and against all adverse title claims 
to the Deliverables. 

 
21. WARRANTY – DELIVERABLES: The Contractor warrants and represents that all Deliverables sold the City under 

the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects 
to the specifications, drawings, and descriptions in the Solicitation, to any samples furnished by the Contractor, to the 
terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and 
regulations, and industry codes and standards. Unless otherwise stated in the Solicitation, the Deliverables shall be 
new or recycled merchandise, and not used or reconditioned. 

 
A. Recycled Deliverables shall be clearly identified as such. 
 
B. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law; and 

any attempt to do so shall be without force or effect. 
 
C. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the date of 

acceptance of the Deliverables or from the date of acceptance of any replacement Deliverables. If during the 
warranty period, one or more of the above warranties are breached, the Contractor shall promptly upon receipt 
of demand either repair the non-conforming Deliverables, or replace the non-conforming Deliverables with fully 
conforming Deliverables, at the City’s option and at no additional cost to the City. All costs incidental to such 
repair or replacement, including but not limited to, any packaging and shipping costs, shall be borne exclusively 
by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of warranty within 
thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice shall not impair 
the City’s rights under this section. 

 
D. If the Contractor is unable or unwilling to repair or replace defective or non-conforming Deliverables as required 

by the City, then in addition to any other available remedy, the City may reduce the quantity of Deliverables it 
may be required to purchase under the Contract from the Contractor, and purchase conforming Deliverables 
from other sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, 
incurred by the City to procure such Deliverables from another source. 

 
E. If the Contractor is not the manufacturer, and the Deliverables are covered by a separate manufacturer’s 

warranty, the Contractor shall transfer and assign such manufacturer’s warranty to the City. If for any reason 
the manufacturer’s warranty cannot be fully transferred to the City, the Contractor shall assist and cooperate 
with the City to the fullest extent to enforce such manufacturer’s warranty for the benefit of the City. 

 
22. WARRANTY – SERVICES: The Contractor warrants and represents that all services to be provided the City under 

the Contract will be fully and timely performed in a good and workmanlike manner in accordance with generally 
accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all applicable 
Federal, State and local laws, rules or regulations. 

 
A. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law, and any 

attempt to do so shall be without force or effect. 
 
B. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the Acceptance 

Date. If during the warranty period, one or more of the above warranties are breached, the Contractor shall 
promptly upon receipt of demand perform the services again in accordance with above standard at no additional 
cost to the City. All costs incidental to such additional performance shall be borne by the Contractor. The City 
shall endeavor to give the Contractor written notice of the breach of warranty within thirty (30) calendar days of 
discovery of the breach warranty, but failure to give timely notice shall not impair the City’s rights under this 
section. 

 
C. If the Contractor is unable or unwilling to perform its services in accordance with the above standard as required 

by the City, then in addition to any other available remedy, the City may reduce the amount of services it may be 
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required to purchase under the Contract from the Contractor, and purchase conforming services from other 
sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, incurred by 
the City to procure such services from another source. 

 
23. ACCEPTANCE OF INCOMPLETE OR NON-CONFORMING DELIVERABLES: If, instead of requiring immediate 

correction or removal and replacement of defective or non-conforming Deliverables, the City prefers to accept it, the 
City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City’s evaluation 
of and determination to accept such defective or non-conforming Deliverables. If any such acceptance occurs prior 
to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished value 
of the defective or non-conforming Deliverables. If the acceptance occurs after final payment, such amount will be 
refunded to the City by the Contractor. 

 
24. RIGHT TO ASSURANCE: Whenever one party to the Contract in good faith has reason to question the other party’s 

intent to perform, demand may be made to the other party for written assurance of the intent to perform. In the event 
that no assurance is given within the time specified after demand is made, the demanding party may treat this failure 
as an anticipatory repudiation of the Contract. 

 
25. STOP WORK NOTICE: The City may issue an immediate Stop Work Notice in the event the Contractor is observed 

performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is determined by 
the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work until notified by the 
City that the violation or unsafe condition has been corrected. The Contractor shall be liable for all costs incurred by 
the City as a result of the issuance of such Stop Work Notice. 

 
26. DEFAULT: The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and faithfully 

perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of performance 
under Paragraph 24, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United States or (d) 
makes a material misrepresentation in Contractor’s Offer, or in any report or deliverable required to be submitted by 
the Contractor to the City. 

 
27. TERMINATION FOR CAUSE:. In the event of a default by the Contractor, the City shall have the right to terminate 

the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date of 
such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence sufficient 
to prove to the City’s reasonable satisfaction that such default does not, in fact, exist. The City may place Contractor 
on probation for a specified period of time within which the Contractor must correct any non-compliance issues. 
Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer period, not 
to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed to perform 
satisfactorily during the probation period, the City may proceed with suspension. In the event of a default by the 
Contractor, the City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing Office 
Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City’s vendor list for 
up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In addition 
to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages, costs, 
losses and expenses, incurred by the City as a result of the Contractor’s default, including, without limitation, cost of 
cover, reasonable attorneys’ fees, court costs, and prejudgment and post-judgment interest at the maximum lawful 
rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or remedy 
provided by law. 

 
28. TERMINATION WITHOUT CAUSE: The City shall have the right to terminate the Contract, in whole or in part, without 

cause any time upon thirty (30) calendar days’ prior written notice. Upon receipt of a notice of termination, the 
Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified in the 
notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise legally 
available for such purposes, for all goods delivered and services performed and obligations incurred prior to the date 
of termination in accordance with the terms hereof. 

 
29. FRAUD: Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be submitted 

by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and may result 
in legal action. 
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30. DELAYS:  

 
A. The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems 

it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, the City and 
the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the Contract price 
and execute an amendment to the Contract.  The Contractor must assert its right to an adjustment within thirty 
(30) calendar days from the date of receipt of the notice of delay. Failure to agree on any adjusted price shall 
be handled under the Dispute Resolution process specified in paragraph 48. However, nothing in this provision 
shall excuse the Contractor from delaying the delivery as notified. 

 
B. Neither party shall be liable for any default or delay in the performance of its obligations under this Contract if, 

while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, labor 
disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such Party. In 
the event of default or delay in contract performance due to any of the foregoing causes, then the time for 
completion of the services will be extended; provided, however, in such an event, a conference will be held 
within three (3) business days to establish a mutually agreeable period of time reasonably necessary to 
overcome the effect of such failure to perform. 

 
31. INDEMNITY: 
 

A. Definitions: 
 

i. "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, judgments and 
liability of every character, type or description, including all reasonable costs and expenses of litigation, 
mediation or other alternate dispute resolution mechanism, including attorney and other professional fees 
for: 
(1) damage to or loss of the property of any person (including, but not limited to the City, the Contractor, 

their respective agents, officers, employees and subcontractors; the officers, agents, and 
employees of such subcontractors; and third parties); and/or  

(2) death, bodily injury, illness, disease, worker's compensation, loss of services, or loss of income or 
wages to any person (including but not limited to the agents, officers and employees of the City, 
the Contractor, the Contractor’s subcontractors, and third parties),  

ii. "Fault" shall include the sale of defective or non-conforming Deliverables, negligence, willful misconduct, 
or a breach of any legally imposed strict liability standard. 

 
B. THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS SUCCESSORS, 

ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL INDEMNIFIED CLAIMS 

DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE CONTRACTOR, OR THE 

CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE CONTRACTOR’S 

OBLIGATIONS UNDER THE CONTRACT.  NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE 

CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO 

MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 
 
32. INSURANCE: (reference Section 0400 for specific coverage requirements). The following insurance requirement 

applies.  (Revised March 2013). 
 

A. General Requirements. 
 

i. The Contractor shall at a minimum carry insurance in the types and amounts indicated in Section 
0400, Supplemental Purchase Provisions, for the duration of the Contract, including extension 
options and hold over periods, and during any warranty period. 

 
ii. The Contractor shall provide Certificates of Insurance with the coverages and endorsements 

required in Section 0400, Supplemental Purchase Provisions, to the City as verification of coverage 
prior to contract execution and within fourteen (14) calendar days after written request from the 
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City.  Failure to provide the required Certificate of Insurance may subject the Offer to disqualification 
from consideration for award. The Contractor must also forward a Certificate of Insurance to the 
City whenever a previously identified policy period has expired, or an extension option or hold over 
period is exercised, as verification of continuing coverage. 

 
iii. The Contractor shall not commence work until the required insurance is obtained and until such 

insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of 
liability on the part of the Contractor. 

 
iv. The City may request that the Contractor submit certificates of insurance to the City for all 

subcontractors prior to the subcontractors commencing work on the project. 
 
v. The Contractor’s and all subcontractors’ insurance coverage shall be written by companies licensed 

to do business in the State of Texas at the time the policies are issued and shall be written by 
companies with A.M. Best ratings of B+VII or better. 

 
vi. The “other” insurance clause shall not apply to the City where the City is an additional insured 

shown on any policy. It is intended that policies required in the Contract, covering both the City and 
the Contractor, shall be considered primary coverage as applicable. 

 
vii. If insurance policies are not written for amounts specified in Section 0400, Supplemental Purchase 

Provisions, the Contractor shall carry Umbrella or Excess Liability Insurance for any differences in 
amounts specified. If Excess Liability Insurance is provided, it shall follow the form of the primary 
coverage. 

 
viii. The City shall be entitled, upon request, at an agreed upon location, and without expense, to review 

certified copies of policies and endorsements thereto and may make any reasonable requests for 
deletion or revision or modification of particular policy terms, conditions, limitations, or exclusions 
except where policy provisions are established by law or regulations binding upon either of the 
parties hereto or the underwriter on any such policies. 

 
ix. The City reserves the right to review the insurance requirements set forth during the effective period 

of the Contract and to make reasonable adjustments to insurance coverage, limits, and exclusions 
when deemed necessary and prudent by the City based upon changes in statutory law, court 
decisions, the claims history of the industry or financial condition of the insurance company as well 
as the Contractor. 

 
x. The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse 

during the term of the Contract or as required in the Contract. 
 
xi. The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if any, 

stated in policies. Self-insured retentions shall be disclosed on the Certificate of Insurance. 
 
xii. The Contractor shall provide the City thirty (30) calendar days’ written notice of erosion of the 

aggregate limits below occurrence limits for all applicable coverages indicated within the Contract. 
 
xiii. The insurance coverages specified in Section 0400, Supplemental Purchase Provisions, are 

required minimums and are not intended to limit the responsibility or liability of the Contractor. 
 

B. Specific Coverage Requirements:  Specific insurance requirements are contained in Section 0400, 
Supplemental Purchase Provisions 

 
33. CLAIMS: If any claim, demand, suit, or other action is asserted against the Contractor which arises under or concerns 

the Contract, or which could have a material adverse affect on the Contractor’s ability to perform thereunder, the 
Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of notice by the 
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Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit, or other action; 
the names and addresses of the claimant(s); the basis thereof; and the name of each person against whom such 
claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the City and to the 
Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2nd Street, 4th Floor, Austin, 
Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

 
34. NOTICES: Unless otherwise specified, all notices, requests, or other communications required or appropriate to be 

given under the Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked 
if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other 
means shall be deemed delivered upon receipt by the addressee. Routine communications may be made by first 
class mail, telefax, or other commercially accepted means. Notices to the Contractor shall be sent to the address 
specified in the Contractor’s Offer, or at such other address as a party may notify the other in writing. Notices to the 
City shall be addressed to the City at P.O. Box 1088, Austin, Texas 78767 and marked to the attention of the Contract 
Administrator. 

 
35. RIGHTS TO BID, PROPOSAL AND CONTRACTUAL MATERIAL: All material submitted by the Contractor to the 

City shall become property of the City upon receipt. Any portions of such material claimed by the Contractor to be 
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the Texas 
Public Information Act, Chapter 552, Texas Government Code. 

 
36. NO WARRANTY BY CITY AGAINST INFRINGEMENTS: The Contractor represents and warrants to the City that: (i) 

the Contractor shall provide the City good and indefeasible title to the Deliverables and (ii) the Deliverables supplied 
by the Contractor in accordance with the specifications in the Contract will not infringe, directly or contributorily, any 
patent, trademark, copyright, trade secret, or any other intellectual property right of any kind of any third party; that 
no claims have been made by any person or entity with respect to the ownership or operation of the Deliverables and 
the Contractor does not know of any valid basis for any such claims. The Contractor shall, at its sole expense, defend, 
indemnify, and hold the City harmless from and against all liability, damages, and costs (including court costs and 
reasonable fees of attorneys and other professionals) arising out of or resulting from: (i) any claim that the City’s 
exercise anywhere in the world of the rights associated with the City’s’ ownership, and if applicable, license rights, 
and its use of the Deliverables infringes the intellectual property rights of any third party; or (ii) the Contractor’s breach 
of any of Contractor’s representations or warranties stated in this Contract.  In the event of any such claim, the City 
shall have the right to monitor such claim or at its option engage its own separate counsel to act as co-counsel on the 
City’s behalf. Further, Contractor agrees that the City’s specifications regarding the Deliverables shall in no way 
diminish Contractor’s warranties or obligations under this paragraph and the City makes no warranty that the 
production, development, or delivery of such Deliverables will not impact such warranties of Contractor. 

 
37. CONFIDENTIALITY: In order to provide the Deliverables to the City, Contractor may require access to certain of the 

City’s and/or its licensors’ confidential information (including inventions, employee information, trade secrets, 
confidential know-how, confidential business information, and other information which the City or its licensors consider 
confidential) (collectively, “Confidential Information”). Contractor acknowledges and agrees that the Confidential 
Information is the valuable property of the City and/or its licensors and any unauthorized use, disclosure, 
dissemination, or other release of the Confidential Information will substantially injure the City and/or its licensors. 
The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will maintain the 
Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, recreate, or otherwise 
use the Confidential Information without the prior written consent of the City or in a manner not expressly permitted 
under this Agreement, unless the Confidential Information is required to be disclosed by law or an order of any court 
or other governmental authority with proper jurisdiction, provided the Contractor promptly notifies the City before 
disclosing such information so as to permit the City reasonable time to seek an appropriate protective order. The 
Contractor agrees to use protective measures no less stringent than the Contractor uses within its own business to 
protect its own most valuable information, which protective measures shall under all circumstances be at least 
reasonable measures to ensure the continued confidentiality of the Confidential Information. 

 
38. PUBLICATIONS: All published material and written reports submitted under the Contract must be originally developed 

material unless otherwise specifically provided in the Contract. When material not originally developed is included in 
a report in any form, the source shall be identified. 
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39. ADVERTISING: The Contractor shall not advertise or publish, without the City’s prior consent, the fact that the City 
has entered into the Contract, except to the extent required by law.   

 
40. NO CONTINGENT FEES: The Contractor warrants that no person or selling agency has been employed or retained 

to solicit or secure the Contract upon any agreement or understanding for commission, percentage, brokerage, or 
contingent fee, excepting bona fide employees of bona fide established commercial or selling agencies maintained 
by the Contractor for the purpose of securing business. For breach or violation of this warranty, the City shall have 
the right, in addition to any other remedy available, to cancel the Contract without liability and to deduct from any 
amounts owed to the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage 
or contingent fee. 

 
41. GRATUITIES: The City may, by written notice to the Contractor, cancel the Contract without liability if it is determined 

by the City that gratuities were offered or given by the Contractor or any agent or representative of the Contractor to 
any officer or employee of the City of Austin with a view toward securing the Contract or securing favorable treatment 
with respect to the awarding or amending or the making of any determinations with respect to the performing of such 
contract.  In the event the Contract is canceled by the City pursuant to this provision, the City shall be entitled, in 
addition to any other rights and remedies, to recover or withhold the amount of the cost incurred by the Contractor in 
providing such gratuities. 

 
42. PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS: No officer, employee, independent consultant, 

or elected official of the City who is involved in the development, evaluation, or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee guilty 
thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with the 
knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

 
43. INDEPENDENT CONTRACTOR: The Contract shall not be construed as creating an employer/employee 

relationship, a partnership, or a joint venture. The Contractor’s services shall be those of an independent contractor. 
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for 
employees of the City. 

 
44. ASSIGNMENT-DELEGATION: The Contract shall be binding upon and enure to the benefit of the City and the 

Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract 
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the City. 
Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this 
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it 
being the intention of the parties that there be no third party beneficiaries to the Contract.  

 
45. WAIVER: No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a waiver 

or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing 
signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of default by 
the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations under the 
Contract, or an express or implied acceptance of any other existing or future default or defaults, whether of a similar 
or different character. 

 
46. MODIFICATIONS: The Contract can be modified or amended only by a writing signed by both parties. No pre-printed 

or similar terms on any the Contractor invoice, order or other document shall have any force or effect to change the 
terms, covenants, and conditions of the Contract. 

 
47. INTERPRETATION: The Contract is intended by the parties as a final, complete and exclusive statement of the terms 

of their agreement.  No course of prior dealing between the parties or course of performance or usage of the trade 
shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have been 
substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to be fair 
to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined by the 
Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall control, 
unless otherwise defined in the Contract. 
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48. DISPUTE RESOLUTION: 
 

A. If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate prior to 
prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll the running 
of a statute of limitations or to seek injunctive relief. Either party may make a written request for a meeting 
between representatives of each party within fourteen (14) calendar days after receipt of the request or such 
later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior level individual with 
decision-making authority regarding the dispute. The purpose of this and any subsequent meeting is to attempt 
in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days after such meeting, the 
parties have not succeeded in negotiating a resolution of the dispute, they will proceed directly to mediation as 
described below. Negotiation may be waived by a written agreement signed by both parties, in which event the 
parties may proceed directly to mediation as described below. 

 
B. If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation process, the 

parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist with resolution 
of the dispute. Should they choose this option, the City and the Contractor agree to act in good faith in the 
selection of the mediator and to give consideration to qualified individuals nominated to act as mediator. Nothing 
in the Contract prevents the parties from relying on the skills of a person who is trained in the subject matter of 
the dispute or a contract interpretation expert. If the parties fail to agree on a mediator within thirty (30) calendar 
days of initiation of the mediation process, the mediator shall be selected by the Travis County Dispute 
Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty (30) calendar 
days from the date of the first mediation session. The City and the Contractor will share the mediator’s fees 
equally and the parties will bear their own costs of participation such as fees for any consultants or attorneys 
they may utilize to represent them or otherwise assist them in the mediation.   

 
49. JURISDICTION AND VENUE: The Contract is made under and shall be governed by the laws of the State of Texas, 

including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. Code, 
Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state or 
jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the parties 
agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be construed 
or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any competent 
authority as contemplated herein. 

 
50. INVALIDITY: The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect the 

validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed severed 
from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did not contain 
the particular portion or provision held to be void. The parties further agree to reform the Contract to replace any 
stricken provision with a valid provision that comes as close as possible to the intent of the stricken provision. The 
provisions of this section shall not prevent this entire Contract from being void should a provision which is the essence 
of the Contract be determined to be void. 

 
51. HOLIDAYS:  The following holidays are observed by the City: 

 
Holiday Date Observed 

New Year’s Day January 1 

Martin Luther King, Jr.’s Birthday Third Monday in January 

President’s Day Third Monday in February 

Memorial Day Last Monday in May 

Independence Day July 4 

Labor Day First Monday in September 

Veteran’s Day November 11 
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Thanksgiving Day Fourth Thursday in November 

Friday after Thanksgiving Friday after Thanksgiving 

Christmas Eve December 24 

Christmas Day December 25 

 
If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, it 
will be observed on the following Monday. 

 
52. SURVIVABILITY OF OBLIGATIONS: All provisions of the Contract that impose continuing obligations on the parties, 

including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive the 
expiration or termination of the Contract. 

 
53. NON-SUSPENSION OR DEBARMENT CERTIFICATION:  
 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are suspended or 
debarred or whose principals are suspended or debarred from Federal, State, or City of Austin Contracts. By accepting 
a Contract with the City, the Vendor certifies that its firm and its principals are not currently suspended or debarred 
from doing business with the Federal Government, as indicated by the General Services Administration List of Parties 
Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 
 

54. EQUAL OPPORTUNITY 
 
 

A.    Equal Employment Opportunity: No Contractor, or Contractor’s agent, shall engage in any discriminatory 
employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City shall be 
considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror has 
executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract 
and the Contractor’s suspension or debarment from participation on future City contracts until deemed 
compliant with Chapter 5-4. 

 
B. Americans with Disabilities Act (ADA) Compliance: No Contractor, or Contractor’s agent, shall engage 

in any discriminatory practice against individuals with disabilities as defined in the ADA, including but not 
limited to: employment, accessibility to goods and services, reasonable accommodations, and effective 
communications. 

 
 

55. BUY AMERICAN ACT-SUPPLIES (Applicable to certain Federally funded requirements) 
 

A. Definitions. As used in this paragraph – 
 
i. "Component" means an article, material, or supply incorporated directly into an end product.  
 
ii. "Cost of components" means - 

 
(1)  For components purchased by the Contractor, the acquisition cost, including transportation costs 

to the place of incorporation into the end product (whether or not such costs are paid to a domestic 
firm), and any applicable duty (whether or not a duty-free entry certificate is issued); or  

 
(2) For components manufactured by the Contractor, all costs associated with the manufacture of the 

component, including transportation costs as described in paragraph (1) of this definition, plus 
allocable overhead costs, but excluding profit. Cost of components does not include any costs 
associated with the manufacture of the end product.  
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iii. "Domestic end product" means-  
 

(1)  An unmanufactured end product mined or produced in the United States; or  
 
(2) An end product manufactured in the United States, if the cost of its components mined, produced, 

or manufactured in the United States exceeds 50 percent of the cost of all its components. 
Components of foreign origin of the same class or kind as those that the agency determines are 
not mined, produced, or manufactured in sufficient and reasonably available commercial quantities 
of a satisfactory quality are treated as domestic. Scrap generated, collected, and prepared for 
processing in the United States is considered domestic.  

 
iv. "End product" means those articles, materials, and supplies to be acquired under the contract for public 

use.  
 
v. "Foreign end product" means an end product other than a domestic end product.  

 
vi. "United States" means the 50 States, the District of Columbia, and outlying areas.  

 
B. The Buy American Act (41 U.S.C. 10a - 10d) provides a preference for domestic end products for supplies 

acquired for use in the United States. 
  
C. The City does not maintain a list of foreign articles that will be treated as domestic for this Contract; but will 

consider for approval foreign articles as domestic for this product if the articles are on a list approved by another 
Governmental Agency. The Offeror shall submit documentation with their Offer demonstrating that the article is 
on an approved Governmental list.   

 
D. The Contractor shall deliver only domestic end products except to the extent that it specified delivery of foreign 

end products in the provision of the Solicitation entitled "Buy American Act Certificate". 
 

56. PROHIBITION OF BOYCOTT ISRAEL VERIFICATION 
 
Pursuant to Texas Government Code §2270.002, the City is prohibited from contracting with any “company” for goods 
or services unless the following verification is included in this Contract. 
 
A.   For the purposes of this Section only, the terms “company” and “boycott Israel” have the meaning assigned 

by Texas Government Code §2270.001. 
 
B. If the Principal Artist qualifies as a “company”, then the Principal Artist verifies that he: 

i. does not “boycott Israel”; and 
ii. will not “boycott Israel” during the term of this Contract. 

 
C. The Principal Artist’s obligations under this Section, if any exist, will automatically cease or be reduced to 

the extent that the requirements of Texas Government Code Chapter 2270 are subsequently repealed, 
reduced, or declared unenforceable or invalid in whole or in part by any court or tribunal of competent 
jurisdiction or by the Texas Attorney General, without any further impact on the validity or continuity of this 
Contract. 
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The following Supplemental Purchasing Provisions apply to this solicitation: 

 
1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 

 
All requests for explanations or clarifications must be submitted in writing to Claudia Rodriquez (via email: 
ClaudiaR.Rodriquez@austintexas.gov) ten (10) days prior to the solicitation close date.  
 

2. ALTERNATE OFFERS: (reference paragraph 7A in Section 0200) 
 

Alternate Offers will be considered. 
 
3. INSURANCE: Insurance is required for this solicitation. 

 
A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 

32, entitled Insurance, for general insurance requirements. 
 
i. The Contractor shall provide a Certificate of Insurance as verification of coverages required 

below to the City at the below address prior to contract execution and within 14 calendar days 
after written request from the City. Failure to provide the required Certificate of Insurance may 
subject the Offer to disqualification from consideration for award 

ii. The Contractor shall not commence work until the required insurance is obtained and until such 
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation 
of liability on the part of the Contractor. 

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option or holdover period is exercised, as 
verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 
 

City of Austin Purchasing Office 
P. O. Box 1088 
Austin, Texas  78767 
 
OR 
 
PURInsuranceCompliance@austintexas.gov  

 
B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types 

and amounts indicated below for the duration of the Contract, including extension options and hold 
over periods, and during any warranty period. These insurance coverages are required minimums 
and are not intended to limit the responsibility or liability of the Contractor. 

 
i. Worker's Compensation and Employers’ Liability Insurance: Coverage shall be consistent 

with statutory benefits outlined in the Texas Worker’s Compensation Act (Section 401). The 
minimum policy limits for Employer’s Liability are $100,000 bodily injury each accident, 
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each 
employee. 
(1) The Contractor’s policy shall apply to the State of Texas and include these endorsements 

in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage 

ii. Commercial General Liability Insurance: The minimum bodily injury and property damage 
per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B 
(Personal and Advertising Injury). 
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(1) The policy shall contain the following provisions: 
(a) Contractual liability coverage for liability assumed under the Contract and all other 

Contracts related to the project. 
(b) Contractor/Subcontracted Work. 
(c) Products/Completed Operations Liability for the duration of the warranty period. 
(d) If the project involves digging or drilling provisions must be included that provide 

Explosion, Collapse, and/or Underground Coverage. 
(2) The policy shall also include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or 

equivalent coverage 
iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all 

owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 
bodily injury per person, $500,000 bodily injury per occurrence and at least $100,000 property 
damage liability per accident. 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CA2048, or 

equivalent coverage. 
 

C. Endorsements: The specific insurance coverage endorsements specified above, or their equivalents 
must be provided. In the event that endorsements, which are the equivalent of the required coverage, 
are proposed to be substituted for the required coverage, copies of the equivalent endorsements 
must be provided for the City’s review and approval.  
 

 
4. TERM OF CONTRACT: 

 
A. The Contract shall commence upon execution, unless otherwise specified, and shall remain in effect 

for an initial term of 36 months. The Contract may be extended beyond the initial term for up to two 
additional 12 month periods at the City’s sole option. If the City exercises any extension option, all 
terms, conditions, and provisions of the Contract shall remain in effect for that extension period, 
subject only to any economic price adjustment otherwise allowed under the Contract.  
 

B. Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over 
under the terms and conditions of this Contract for such a period of time as is reasonably necessary 
for the City to re-solicit and/or complete the deliverables due under this Contract. Any hold over 
period will not exceed 120 calendar days unless mutually agreed on by both parties in writing. 

 
C. Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and 

acceptance of the Contractor, the term of this contract shall be extended on the same terms and 
conditions for an additional period as indicated in paragraph A above.  
 

D. Prices are firm and fixed for the first 12 months. Thereafter, price changes are subject to the 
Economic Price Adjustment provisions of this Contract. 

 
 

5. QUANTITIES: The quantities listed herein are estimates for the period of the Contract. The City reserves 
the right to purchase more or less of these quantities as may be required during the Contract term. 
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Quantities will be as needed and specified by the City for each order. Unless specified in the solicitation, 
there are no minimum order quantities. 

 
 

6. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 
 

A. Invoices shall contain a unique invoice number and the information required in Section 0300, 
paragraph 12, entitled “Invoices.” Invoices received without all required information cannot be 
processed and will be returned to the vendor. 

 
Invoices shall be mailed to the below address: 

 
 City of Austin 

Department Public Works Department 

Attn: Accounts Payable c/o Sharon Warren  

Address 4411-A Meinardus 

City, State Zip 
Code 

Austin, TX 78744 

 
B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer 

(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost 
of processing credit card payments into the Offer. There shall be no additional charges, surcharges, 
or penalties to the City for payments made by credit card. 

 
 

7. MATERIALS SPECIFICATIONS/DESCRIPTIVE LITERATURE: 
 

A. If a solicitation refers to a Qualified Products List (QPL), Standard Products List (SPL) or a 
manufacturer’s name and product, any Offeror offering products not referenced in the solicitation 
must submit as part of their Offer materials specifications/descriptive literature for the non-referenced 
product. Materials specifications/descriptive literature must be identified to show the item(s) in the 
Offer to which it applies. 

 
B. Materials specifications/descriptive literature are defined as product manufacturer’s catalog pages, 

“cut sheets” applicable tests results, or related detailed documents that specify material construction, 
performance parameters, and any industrial standards that are applicable such as ANSI, ASTM, 
ASME, SAE, NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive 
literature must include the manufacturer’s name and product number of the product being offered. 

 
C. The failure of the materials specifications/descriptive literature to show that the product offered 

conforms to the requirements of the Solicitation shall result in rejection of the Offer. 
 
D. Failure to submit the materials specifications/descriptive literature as part of the Offer may subject the 

Offer to disqualification from consideration for award. 
 

 
8. HAZARDOUS MATERIALS: 

 
 A.  If this Solicitation involves hazardous materials, the Offeror shall furnish with the Offer Safety Data 

Sheets (SDS) on all chemicals and hazardous materials specifying the generic and trade name of 
product, product specification, and full hazard information including receiving and storage hazards. 
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Instructions, special equipment needed for handling, information on approved containers, and 
instructions for the disposal of the material are also required. 

 
B.   Failure to submit the SDS as part of the Offer may subject the Offer to disqualification from 

consideration for award. 
 
C.   The SDS, instructions and information required in paragraph “A” must be included with each 

shipment under the contract. 
 

9. PUBLISHED PRICE LISTS: 
 

A. Offerors may quote using published price lists in the following ways: 
 

i. Offerors may quote one discount from a Published Price List for all offered items to be covered 
in the Contract. The discount must remain firm during the life of the Contract. 

ii. Offerors may quote their dealer cost, plus a percentage markup to be added to the cost. The 
percentage markup must remain firm during the life of the contract. 

 
B. Two (2) copies of the list upon which the discounts or markups are based shall be submitted with the 

Offer. All price lists identified in the Offer shall clearly include the Offeror’s name and address, the 
solicitation number, prices, title of the discount and number, and the latest effective date of the price 
list. If the Offer is based on a discount or markup on a manufacturer’s price list, the price list must 
also include the manufacturer’s name, the manufacturer’s latest effective date, and the 
manufacturer’s price schedule. All price lists submitted become part of the Offer. 

 
C. The price list may be superseded or replaced during the Contract term only if price revisions are the 

result of the manufacturer’s official price list revision. Written notification from the Contractor of price 
changes, along with two (2) copies of the revised list must be submitted to the Buyer in the 
Purchasing Office with the effective date of change to be at least       calendar days (30 unless a 
different period is inserted) after written notification. The City reserves the right to refuse any list 
revision. 

 
D. The discounts or markups on equipment rental, material, supplies, parts, and contract services shall 

be fixed throughout the term of the Contract, and are not subject to increase. 
 
E. Failure to submit written notification of price list revisions will result in the rejection of new prices 

being invoiced. The City will only pay invoices according to the last approved price list. 
 

 
10. LIVING WAGES: 

 
The City’s Living Wage Program, Rule R161-17.14, is located at: 

 http://www.austintexas.gov/edims/document.cfm?id=277854  
 

A. The minimum wage required for all Contractor Employees (and all tiers of Subcontracting) directly 
assigned to this City Contract is $15.00 per hour, unless Published Wage Rates are included in this 
solicitation. In addition, the City may stipulate higher wage rates in certain solicitations in order to 
assure quality and continuity of service. 

 
B. The City requires Contractors submitting Offers on this Contract to provide a certification (see the 

Living Wages Contractor Certification included in the Solicitation) with their Offer certifying that 
all Contractor Employees (and all tiers of Subcontracting) directly assigned to this City Contract will 
be paid a minimum living wage equal to or greater than $15.00 per hour. The certification shall 
include a list of all Contractor Employees (and all tiers of Subcontracting) directly assigned to 
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providing services under the resultant contract including their name and job title. The list shall be 
updated and provided to the City as necessary throughout the term of the Contract. 

 
C. The Contractor shall maintain throughout the term of the resultant contract basic employment and 

wage information for each employee as required by the Fair Labor Standards Act (FLSA).  
 

D. The Contractor shall provide to the Department’s assigned Contract Manager with the first invoice, 
individual Employee Certifications for all Contractor Employees (and all tiers of Subcontracting) 
directly assigned to the contract.  The City reserves the right to request individual Employee 
Certifications at any time during the contract term. Employee Certifications shall be signed by each 
Contractor Employee (and all tiers of Subcontracting) directly assigned to the contract.  The 
Employee Certification form is available on-line at 
https://www.austintexas.gov/financeonline/vendor_connection/index.cfm. 
 

E. Contractor shall submit employee certifications for Contractor Employees (and all tiers of 
Subcontracting) annually on the anniversary date of contract award with the respective invoice to 
verify that employees are paid the Living Wage throughout the term of the contract. The Employee 
Certification Forms shall be submitted for Contractor Employees (and all tiers of Subcontracting) 
added to the contract and/or to report any employee changes as they occur.  

 
F. The Department’s assigned Contract Manager will periodically review the employee data submitted 

by the Contractor to verify compliance with this Living Wage provision. The City retains the right to 
review employee records required in paragraph C above to verify compliance with this provision. 

 
 

11. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING: 
 

A. On June 14, 2018, the Austin City Council adopted Ordinance No. 20180614-056 replacing Chapter 
2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined in this 
Code applies to Solicitations for goods and/or services requiring City Council approval under City 
Charter Article VII, Section 15 (Purchase Procedures). The City requires Offerors submitting Offers 
on this Solicitation to certify that the Offeror has not in any way directly or indirectly had 
communication restricted in the ordinance section 2-7-104 during the No-Lobbying Period as defined 
in the Ordinance. The text of the City Ordinance is posted on the Internet at: 
https://assets.austintexas.gov/purchase/downloads/New_ALO_Ordinance_No_20180614-056.pdf  
and is also included in the Solicitation, Section 0200 V2, Solicitation Instructions June 26, 2018. 

 
 

12. ECONOMIC PRICE ADJUSTMENT: 
 

A. Price Adjustments: Prices shown in this Contract shall remain firm for the first 12 months of the 
Contract. After that, in recognition of the potential for fluctuation of the Contractor’s cost, a price 
adjustment (increase or decrease) may be requested by either the City or the Contractor on the 
anniversary date of the Contract or as may otherwise be specified herein. The percentage change 
between the contract price and the requested price shall not exceed the percentage change between 
the specified index in effect on the date the solicitation closed and the most recent, non-preliminary 
data at the time the price adjustment is requested. The requested price adjustment shall not exceed 
10 percent (10%) for any single line item and in no event shall the total amount of the contract be 
automatically adjusted as a result of the change in one or more line items made pursuant to this 
provision. Prices for products or services unaffected by verifiable cost trends shall not be subject to 
adjustment. 

 
B. Effective Date: Approved price adjustments will go into effect on the first day of the upcoming 

renewal period or anniversary date of contract award and remain in effect until contract expiration 
unless changed by subsequent amendment. 
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C. Adjustments: A request for price adjustment must be made in writing and submitted to the other 

Party prior to the yearly anniversary date of the Contract; adjustments may only be considered at that 
time unless otherwise specified herein. Requested adjustments must be solely for the purpose of 
accommodating changes in the Contractor’s direct costs. Contractor shall provide an updated price 
listing once agreed to adjustment(s) have been approved by the parties. 

 
D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however, 

if there is more appropriate, industry recognized standard then that index may be selected. 
 
 i. The following definitions apply: 

(1) Base Period: Month and year of the original contracted price (the solicitation close date). 
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure. 
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable 

index change and instructions provided. 
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price. 
(5) Weight %: The percent of the Base Price subject to adjustment based on an index 

change. 
 ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and 

compared to changes in the index(es) identified below. Where applicable: 
(1) Utilize final Compilation data instead of Preliminary data 
(2) If the referenced index is no longer available shift up to the next higher category index. 

 iii. Index Identification: Complete table as they may apply.  
 

Weight % or $ of Base Price: 100% 

Database Name: Employment Cost Index 

Series ID: CIU201S000B00000A (B,E) 

  Not Seasonally Adjusted   Seasonally Adjusted 

Geographical Area: United States 

Description of Series ID: Total compensation for Private industry workers in Service-providing, blue-
collar occupations, 12-month percent change 

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: Section 1 and 3 only 

 
E. Calculation: Price adjustment will be calculated as follows: 
 
 Single Index: Adjust the Base Price by the same factor calculated for the index change. 
 

Index at time of calculation 

Divided by index on solicitation close date 

Equals Change Factor 

Multiplied by the Base Rate 

Equals the Adjusted Price 

 
 
F. If the requested adjustment is not supported by the referenced index, the City, at its sole discretion, 

may consider approving an adjustment on fully documented market increases. 
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13. INTERLOCAL PURCHASING AGREEMENTS: (applicable to competitively procured goods/services 
contracts). 

 
A. The City has entered into Interlocal Purchasing Agreements with other governmental entities, 

pursuant to the Interlocal Cooperation Act, Chapter 791 of the Texas Government Code. The 
Contractor agrees to offer the same prices and terms and conditions to other eligible governmental 
agencies that have an interlocal agreement with the City.  
 

B. The City does not accept any responsibility or liability for the purchases by other governmental 
agencies through an interlocal cooperative agreement.   

 
 

14. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the 
contact point between the City and the Contractor during the term of the Contract: 

 
Sharon Warren  

Email: Sharon.Warren@austintexas.gov  

Phone: (512) 974-2879 

 
 
*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-

COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore, contact with the Contract Manager is prohibited during the no contact period.   
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1. PURPOSE 
 
The City of Austin (City) is seeking qualified Contractors to provide grounds maintenance services for 
selected medians, property lots or parcels, Rights-of-way (ROWs), and urban trails within the City limits. 
 
This Contract will be used by the Public Works Department. Usage of this Contract may vary as the needs  
of the City change. The initial frequency and mowing descriptions provided are estimates only. Services may 
be added or removed to meet these requirements. Other locations may be added on an as-needed or 
permanent basis. 
 
The City intends to award by zones, with each zone awarded to a distinct Contractor, if enough qualified 
proposals are submitted for consideration. The City may elect to award a successful proposer a single zone 
or multiple zones. The City reserves the right to reassign services to other awarded Contractors or outside 
Contractors if a Contractor is unable to respond to a service request or fails to meet the listed contract 
requirements. 
 
Any services that have been omitted from this scope of work that are clearly necessary or in conformance 
shall be considered a requirement although not directly specified or called for in the scope of work. 
 

2. CONTRACTOR REQUIREMENTS 
 
2.1 Contractor’s Qualifications 

 
The Contractor shall: 
 
2.1.1 Have a minimum of three (3) years of experience in grounds maintenance and mowing services 

that are similar in size and scope to the City’s. Proof of experience may be in the form of 
resumes, references and/or letters of reference which clearly demonstrate and verify the 
Contractor’s eligibility. Contractor shall list these references on Section 0700-References. The 
City reserves the right to contact the references for verification of qualifications.  
 

2.2 Hours of Service 
 
The Contractor shall: 
 
2.2.1 Perform services Monday through Friday, from 7:00 a.m. to 6:30 p.m., excluding City holidays. 

Note that some locations may have further restrictions on available hours and the City reserves 
the right to adjust Contractor’s working hours whenever it is deemed in the best interest of the 
City. 
 

2.2.2 Not perform work after hours or on weekends without prior approval by Contract Manager or 
designee, or as approved for the service schedule for a location. 
 

2.3 Labor and Personnel 
 
The Contractor shall: 
 
2.3.1 Provide its employees with identification that displays both the names of the Contractor and the 

employee. Identification shall be worn on the outer garment at all times while performing 
services at City locations. An identifiable T-shirt is considered an acceptable uniform. 
 

2.3.2 Understand that minors (except for minor(s) lawfully employed by the Contractor) and 
subcontracted workers are not permitted at service locations. 
 

2.3.3 Not allow their employees to smoke before, during or after performing services on this contract 
while on City property. 
 

2.3.4 Have an English-speaking, qualified working supervisor at the service locations at all times 
while services are being performed. The working supervisor shall perform service request 
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tasks, have the authority to act on behalf of the Contractor, and be responsible for the conduct 
and performance of the Contractor’s employees. The Contractor shall provide the supervisor 
contact information (office/cell phone, email, etc.) to the Contract Manager or designee. 
 

2.4 Contractor Safety Requirements 
 
The Contractor shall: 
 
2.4.1 Be responsible and ensure the safety of their employees, City employees, and the general 

public during performance of all services under this contract. The Contractor shall ensure that 
all crews are fully and properly equipped to perform services promptly and safely. 
 

2.4.2 Comply with all provisions of the Occupational Health and Safety Act (OSHA) to protect the life 
and health of employees and other persons; to prevent damage to property, materials, 
supplies, and equipment; and to avoid work interruptions. Contractor shall comply with the 
latest version of the 29 CFR 1910, Occupational Safety and Health Standards. Compliance with 
OSHA and other applicable laws and regulations for the protection of employees is exclusively 
the obligation of Contractor, and the City assumes no liability or responsibility for Contractor's 
compliance or noncompliance with such responsibilities. 
 

2.4.3 Comply with all Federal and State of Texas standards, regulations, and laws concerning this 
type of service, including Environmental Protection Agency standards that apply to both private 
industry and governmental agencies. This also includes compliance with applicable OSHA 
safety guidelines and City ordinances and regulations. 
 

2.4.4 Retain the sole responsibility for initiating, maintaining, and supervising all safety precautions 
and programs for services performed under this contract. The Contractor shall take all 
necessary precautions for safety and shall provide the necessary protection to prevent 
damage, injury, or loss to all persons and property that may be affected by the work. 
 

2.4.5 Provide the necessary safety equipment specific to each location while performing services. 
 

2.4.6 Require all individuals assigned to the project to wear necessary personal protective equipment 
that shall include but is not limited to: safety vests, protective glasses, and hearing protection 
based on the type of equipment in use. 
 

2.4.7 In emergency situations affecting the safety or protection of persons or property, promptly and 
reasonably act to prevent damage, injury or loss and to mitigate damage or loss to the 
performed work without special instruction or authorization from the City. 
 
2.4.7.1 Notify the City within 30 minutes of an accident involving injury to any individual on or 

near the service location by phone or voice of the incident after insuring the safety of 
the affected individual(s).  
 

2.4.7.2 Notify the City by phone, within two (2) hours if there is an incident that causes 
damage to property after insuring the safety of any individuals. 
 

2.4.8 Comply with all OSHA reporting requirements for record keeping and reporting of all incidents 
resulting in death, injury, occupational disease, property damage, or adverse environmental 
impact. The Contractor shall cooperate with the City and provide any written documentation 
and information required for record keeping purposes. Documentation shall include, at a 
minimum, recording the location of the incident and circumstances surrounding the incident 
through photographs, witness interviews, medical reports, and other documentation that 
describes the incident. 
 
2.4.8.1 Documentation for injuries shall be provided to the Contract Manager within two (2) 

days of the incident on an Incident Report Form that will include content as mutually 
agreed to between the Contractor and Contract Manager or designee. 
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2.4.9 Not place equipment in traffic lanes or in other locations which may create safety hazards. The 
Contractor’s employees shall interrupt their work, if necessary, to allow traffic (vehicle and 
pedestrian) to pass through the work areas. 
 
 

2.5 Contractor Environmental Requirements 
 
The Contractor shall: 
 
2.5.1 Establish and demonstrate landscaping and maintenance best practices that limit the impact  

of equipment emissions, excessive noise, use of fertilizers, insecticides, or other chemicals and 
shall discourage any other landscaping practice that negatively affects the environment. 
 

2.5.2 Actively seek and implement innovative approaches to reducing their impact on the natural 
environment through use of alternative energy, low-emission equipment, biodegradable 
chemicals, or items with recycled content. City Council resolutions #20071129-045 and 
#20070215-023 relate to the adoption of sustainable business practices that reduce chemical 
and greenhouse gas emissions, comply with LEED standards, and promote the use of recycled 
materials in goods and services purchased by the City. 
 

2.5.3 Perform applications, with City authorization and under the supervision of a Licensed Pesticide 
Applicator, currently certified by the State of Texas Structural Pest Control Board or Department 
of Agriculture. 

 
2.5.3.1 Submit a copy of current license prior to the start of application operations and  

within five (5) business days of request, or at a time mutually agreed to between  
the Contractor or Contract Manager or designee. 
 

2.5.3.2 Report applications in a format approved by Contract Manager or designee. 
  

2.5.4 Not use any chemicals without the written permission of the Contract Manager or designee. 
 
2.5.4.1 No chemicals shall be used which will damage untargeted grass, ground cover, 

shrubs, trees, animals or other wildlife. 
 

2.5.4.2 No chemicals shall be used within 50 feet of an open waterway, with no exceptions. 
 

2.5.4.3 If chemicals are approved for use, provide the Safety Data Sheets (SDS) and product 
label for all chemicals prior to use and within five (5) business days of request, or at a 
time mutually agreed to between the Contractor or Contract Manager or designee. 
 

2.5.4.4 Treatment shall be applied as recommended on the product label, and shall not 
occur on a windy day (wind speed greater than 8 miles per hour) or prior to 
anticipated rainfall. 
 

2.5.5 Contractor Equipment Requirements 
 
The Contractor shall: 
 
2.5.5.1 Not use traditional gasoline or diesel mowers to provide services under this contract. 

The Contractor shall use bio-diesel, electric, manual, natural gas, or propane 
powered mower equipment. When commercially available, the Contractor shall use 
electric, natural gas, or propane powered trimmers and leaf blowers. 
 

2.5.5.2 Understand that as advancements to grounds maintenance, landscaping, and 
mowing equipment options become available in the future, the City may require the 
Contractor to upgrade and replace equipment used in performing services on this 
contract to environmentally preferable technology for the remaining term of the 
contract. 
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2.5.5.3 Have all equipment needed to fulfill the requirements under this contract. The 

Contractor shall ensure their equipment is functional, safe, and maintained in 
accordance with the manufacturer maintenance and repair requirements.  
 

2.5.5.4 Provide a list of all equipment intended for use in the performance of services under 
this contract with your offer (see Attachment A - Equipment Inventory List). This list 
must include the brands, ages, sizes, and models of equipment that will be used.   
 

2.5.5.5 The City reserves the right to inspect the Contractor’s equipment prior to the 
completion of the award process or at any time during the contract term. 
 
2.5.5.5.1 Equipment inspection may be performed at any time during a visit to a 

scheduled service location or at the Contractor’s facility with two (2) 
business day notice by the Contract Manager or designee. 
 

2.5.5.5.2 Any equipment deemed unacceptable by the City for failures that 
include, but are not limited to, continuous equipment malfunctions, 
excessive noise, unacceptable emissions, and leaking or spillage, shall 
be replaced at the Contractor’s expense prior to the next scheduled visit. 
Failure to perform services due to unsuitable equipment may be grounds 
for termination of this contract. 
 

2.5.5.6 At a minimum, have the following pieces of equipment available in their inventory: 
 
2.5.5.6.1 Transportation (trucks, trailers, etc.) 
2.5.5.6.2 Zero Turn Mowers 
2.5.5.6.3 String Trimmers 
2.5.5.6.4 Power Blowers (handheld, backpack, etc.) 
 

2.5.5.7 Not store any equipment on City property at any time. 
 

2.5.6 Ozone Action Days 
 
2.5.6.1 The Contractor shall monitor for days that are declared as an Ozone Action Day in 

the Austin area. On a declared Ozone Action Day, the Contractor shall not perform 
services using equipment that do not use alternative fuels, such as gas-powered leaf 
blowers and string trimmers. For services that are delayed on declared Ozone Action 
Days, the Contractor shall perform the services on the next available day that has not 
been declared an Ozone Action Day, or at a time mutually agreed to between the 
Contractor and Contract Manager or designee. This does not relieve the Contractor 
from performing other scheduled duties where this type of equipment is not required, 
if requested by the Contract Manager or designee. 
 
2.5.6.1.1 For information on Austin Area Air Quality refer to the following websites: 

http://austintexas.gov/airquality 
 

2.5.6.1.2 Additional information regarding Ozone Action days can be found at: 
http://www.tceq.texas.gov/agency/air_main.html or by telephone: Call 
TCEQ @ (512) 239-1379 or (512) 239-1804 
 

2.6 Contractor Requirements 
 
The Contractor shall: 
 
2.6.1 Provide all equipment, materials, labor, tools, permits, incidentals, expendable items, personal 

protective equipment, transportation necessary, including electricity and water, if not available 
at the service location, for proper execution and completion of the service request. The 
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materials and services provided by the Contractor shall comply with all current Federal, State 
and local laws, City ordinances, rules and regulations. 
 

2.6.2 For routine services, work with the Contract Manager or designee to establish a work schedule 
for the requested service locations. The Contract Manager will approve the final service 
schedule in writing prior to the start of performing services. 

 
2.6.2.1 Provide a service schedule within two (2) weeks after request, or at a time mutually 

agreed upon by the Contractor and the Contract Manager or designee. The schedule 
shall show location cycle and estimated duration of work for service at each location. 
See Attachment B - Zones for a list of current City locations. 
 

2.6.2.2 The service schedule may be revised on an as-needed basis as required by the City, 
at the Contractor's recommendation, or to account for events and activities taking 
place at City locations. Changes to the service schedule must be approved in writing 
by the Contract Manager or designee. Under no circumstances shall the Contractor 
adjust or modify the service schedule without prior written approval from the Contract 
Manager or designee. 

 
2.6.2.2.1 The schedule shall include no less than 12 cycles per calendar year for 

each location. 
 

2.6.2.3 Provide a schedule for invoicing within two (2) weeks after request, or at a time 
mutually agreed upon by the Contractor and the Contract Manager or designee. 
 

2.6.3 Arrive at the service location at a time that will ensure scheduled tasks are completed within the 
approved timeframe. Each visit shall begin on the scheduled date for the service location and 
shall be completed within the scheduled timeframe, including any corrective actions required by 
Contract Manager or designee to ensure compliance. 
 
2.6.3.1 Some service locations may be locked due to Homeland Security and general safety 

concerns on any given scheduled day. The Contractor shall notify the Contract 
Manager or designee for assistance in accessing these service locations. 
 

2.6.3.2 The Contractor shall contact the designated Location Contact prior to arrival to 
ensure timing of access to the service location. The Contractor shall be responsible 
for closing, locking and securing all gates or fencing around each site once service is 
completed. 
  

2.6.4 Notify the Contract Manager or designee in writing prior to the start of performing services when 
a location requires work beyond the scope of Regular Mowing. 
  

2.6.5 Not enter or begin work on any location which appears to have been recently serviced or is in 
the process of being serviced. Instead, the Contractor shall immediately inform the Contract 
Manager or designee of such finding and move on to the next scheduled location or as directed 
by the City. 
 

2.6.6 Take a picture or pictures showing full service area, including a date and time stamp, prior to 
the start of performing services, and corresponding picture or pictures from the same vantage 
point after services are performed. 

 
2.6.6.1 At the request of the Contract Manager or designee, picture or pictures showing full 

service area shall be provided within two (2) business days, or at a time mutually 
agreed upon. 
 

2.6.6.2 Requested pictures shall include a visible date and time stamp. 
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2.6.7 Perform unscheduled or as needed services within two (2) business days after request, or at a 
time mutually agreed upon by the Contractor and Contract Manager or designee. An 
unscheduled or as needed service visit shall follow the same guidelines as a scheduled visit. 
 
2.6.7.1 The City reserves the right to seek fixed-price quotes from all Contractors awarded 

for as needed or unique service requests. 
 
2.6.7.1.1 For each service request, the Contractors shall submit a fixed-price 

quote to the requesting Contract Manager or designee which will be 
evaluated for accuracy, demonstrated understanding of the request, 
schedule, and price reasonableness and awarded to the Contractor 
meeting the service requirements at the lowest price. Each service 
request will have a pre-determined fixed-price amount. No variation in 
price or conditions shall be permitted based on the claim of ignorance, 
negligence, or false representation. Submission of a lump sum, fixed 
price quote is evidence that the Contractor has familiarized 
himself/herself with the nature and extent of the work and any local 
conditions that may, in any manner, affect the service request to be 
done, and the equipment, materials, labor, etc. required. 
 

2.6.7.1.2 To comply with the quote process, the Contractor shall provide a written 
fixed-price quote, based on the labor rates and materials mark-up listed 
in Section 0610-Price Sheet. The quote shall include at a minimum: 

 
2.6.7.1.2.1 A description of the work to be performed 
2.6.7.1.2.2 Estimated based on the appropriate unit of measure 
2.6.7.1.2.3 Method proposed to complete the requested services 
2.6.7.1.2.4 Labor including the number of hours, number of job 

classification/title of workers proposed, and 
2.6.7.1.2.5 Proposed timeline, including a proposed start and finish 

date/time 
 

2.6.8 Inform the Contract Manager and designee when inclement weather prevents the Contractor 
from performing a scheduled or unscheduled service at a service location. The Contractor shall 
perform the missed services within two (2) business days of the end of the inclement weather 
event, or at a time mutually agreed upon by the Contractor and Contract Manager or designee. 
Contact to reschedule the services shall be made within one (1) business day of the inclement 
weather event. The Contractor and Contract Manager or designee shall be in regular contact 
until ground conditions are serviceable, or the next scheduled visit, whichever comes first. 
 

2.6.9 Understand that under no circumstances is a ‘no show’ by the Contractor acceptable without 
prior communication and approval from the Contract Manager or designee. 
 

2.6.10 Understand that the Contract Manager or designee shall be the sole judge of acceptability of 
work. 
 
2.6.10.1 The City will not process payment of services without proper verification of completed 

work as approved by the Contract Manager or designee. 
 

2.6.10.2 If the Contractor is notified of any work that is deemed unacceptable by the City, the 
Contractor shall correct the unacceptable work within one (1) business day of 
notification, or at a time mutually agreed upon by the Contract Manager or designee. 

 
2.7 Mowing and/or String Trimming 

 
2.7.1 Regular Mowing.  The City defines Regular Mowing as the mowing of tall grass and weeds; 

removal of a relatively small amount of brush, rubbish, trash, trimmings. 
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2.7.2 Irregular Mowing.  The City defines Irregular Mowing as the mowing and/or removal of any of 
the types of material described under Regular Mowing but, due to overgrowth of greater than 
18 inches, mowing work is expected to proceed with relative slowness and difficulty and/or a 
portion of the work will need to be done with hand-held tools or push-type mowers. 
 

2.7.3 The Contractor shall ensure that cut grass does not remain against fences, structures, and 
retaining walls. Mulching mowers shall be used. No bagging of cut grass allowed unless 
specified and/or agreed upon by the Contract Manager or designee. 
 
2.7.3.1 Grass clippings shall remain on turf area. The Contractor shall blow back onto the turf 

area any grass clippings that land on any hard surface (sidewalk, curb, street, etc.) 
before leaving the site. 
 

2.7.3.2 Contractor shall report any service area where clippings exceed the capacity of the 
turf area or where no turf exists. 
 

2.7.3.3 Bagging must be authorized in writing by Contract Manager or designee prior to the 
start of bagging operations. Bagged clippings shall be 100% recycled. 

 
2.7.4 The Contractor shall mow grass and vegetation (except ornamental) no higher than four (4) 

inches and no lower than two (2) inches. The Contractor shall ensure that grass mowed is 
uniform throughout the entire area, except as directed by the City’s Contract Manager or 
designee. 
 

2.7.5 The Contractor shall string trim all turf areas within the site that cannot be cut by a mower. This 
may be completed either before or just after mowing operations. These areas include, but are 
not limited to, building perimeters, poles, fences, guardrail posts, bridge railings, and trees.  

 
2.7.5.1 The Contractor shall ensure that mowers, string trimmers, or other similar devices  

do not come in contact with or damage trees, shrubs, or ornamental plants. 
 

2.7.6 The Contractor shall trim to the ground for a straight-line cut, to include, but not be limited to, 
the edge of every sidewalk, driveway, and curb during each visit. 
 

2.7.7 The Contractor shall trim down to the surface of the concrete or asphalt any vegetation that is 
growing in the expansion joint or in a crack in the sidewalks, curbs, gutters, or paved ends of 
medians. The Contractor shall ensure that vegetation does not grow on or hang over any 
concrete or asphalt areas within designated locations. 

 
2.7.7.1 Contractor shall clear soil from hard surfaces (sidewalk, bullnoses, gutter, etc.). 

 
2.7.7.2 Contractor shall report areas where chemical applications would provide more 

reasonable control than trimming. 
 

2.7.7.3 Chemical applications must be authorized in writing by the Contract Manager or 
designee prior to the start of application operations. 

 
2.7.8 The Contractor shall mow, trim, or edge all urban trails, wherever possible, five feet off the edge 

of the trail. For suspended sections of urban trails (bridges, boardwalks, etc.), a string trimmer 
shall be used to cut tall grass and weeds down to the level of the trail surface and to  
a distance of three feet away from the edge of the trail. Any resulting trimmings that end up  
on the trail surface shall be blown off the edge of the trail. 

Clearing 

 
2.7.9 Light/Moderate Clearing. The City defines light/moderate clearing as the mowing of all tall grass 

and weeds; removal of a moderate amount of brush, rubbish, trash, trimmings, or any other 
objectionable, unsightly or unsanitary matter. 
2.7.9.1 Includes clearing of bamboo and rivercane. 
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2.7.9.2 Includes moderate pruning of trees and shrubs. 
2.7.9.3 Includes the use of hand-held tools, wood chipper, bobcat, brush hog, and similar 

light equipment.  
2.7.9.4 Includes moderate amount of grading and filling of holes, wells, or other moderate-

sized areas of public concern. 
 

2.7.10 Heavy Clearing. The City defines Heavy Clearing as the mowing and/or removal of the types of 
material indicated under Light/Moderate Clearing but are in such quantities as to require heavy 
equipment.  
2.7.10.1 Includes the use of a front-end loader, dump truck, back-hoe or track loader.  
2.7.10.2 Includes the removal of small, dilapidated structures or parts of old foundations;  
2.7.10.3 Includes heavy grading or re-grading, filling of large holes, or provide for proper 

drainage using heavy equipment. 
 

2.7.11 Tire Handling and Disposal.  The City defines tire handling and disposal as the removal and 
subsequent disposal of tires in a proper manner. The Contractor shall comply with all applicable 
Municipal Solid Waste Management regulations of the Texas Commission on Environmental 
Quality (TCEQ) governing the proper storage, transport, and the disposal of used/scrap tires. 
 
2.7.11.1 The City will pay the cost of tire handling and disposal according to the Contractor’s 

proposed price structure set forth in Section 0610-Price Sheet. 
 

2.7.11.2 The size and number of tires must be verified by the Contract Manager or designee.  
 

2.7.11.3 The Contractor shall include: receipts from an approved permitted solid waste 
disposal and/or recycling facility, copies of permit/registration and load manifesting 
documents required by TCEQ, the number of tires disposed of (including size if 
applicable).  

 
2.7.12 Hauling. The City defines hauling as the movement of materials to and/or from a jobsite. 

Example scenarios: City requires hauling of material or fill to another City site or the City 
requires debris hauled off a City site and taken to an approved solid waste disposal site or 
recycling facility.  
 
2.7.12.1 The Contractor shall be paid for these services following the Contractor’s proposed 

price structure in Section 0610-Price Sheet.  
2.7.12.2 The City will provide the Contractor with an estimate in cubic yards the amount of 

material to be removed or fill to be added. 
 

2.7.12.3 Along with the invoice, Contractor shall submit receipts from an approved permitted 
solid waste disposal and/or recycling facility; before and after photos of the job site; 
and photos of trailers showing the amount of material hauled. 
 

2.7.12.4 Tire handling and disposal is handled separately and will not be included in the cubic 
yardage calculation. 

 
2.7.13 Special Case.  The City defines a Special Case as a non-ordinary situation where special 

equipment, such as pumps or hoisting equipment is needed, or where items are removed from 
property not for disposal, but at the direction of a court of law or other such entity, including 
orders from the Boards and Standards Commission (BSC) or District Court orders relating to 
fire damaged or flooding issues. Items may also include those removed for salvage or for 
holding preliminary to storage or auction by the City, or where the required worksite operations 
are sorting, stacking, carrying, or rearranging personal property items kept in the yard areas of 
occupied lots (lots with inhabitants); or as otherwise determined by the City. 
 
2.7.13.1 The Contractor shall be paid for these services according to the price structure set 

forth in Section 0610 - Price Sheet for Special Case jobs. For example, the City may 
use the Contractor’s General Labor Rate, the markup to cost for required equipment 
rentals, and hauling by cubic yard to determine the total cost for a Special Case job. 
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Any other required fees for Special Cases will be agreed upon in writing by the City 
and Contractor prior to the commencement of work.  
 

2.8 Trash/Litter Pickup and Removal 
 
2.8.1 The Contractor shall remove litter and debris from maintenance area prior to and after mowing, 

string trimming, and blowing, and properly dispose of such material after each visit. Litter or 
debris, (tree limbs, bushes, un-mowed leaves, cans, paper, plastic, etc.) shredded by mowers 
or trimmers, should be collected before leaving the site and disposed of properly by the 
Contractor. 
 

2.9 Permitting and Traffic Control 
 
The Contractor shall: 
 
2.9.1 Adhere to all Federal, State, and Local safety and traffic control guideline with respect to ROW 

mowing, including visibility and garment design requirements. 
 

2.9.2 Provide proper traffic control in accordance with City of Austin ROW Management approved 
traffic plans when closing any lane of traffic. Additional information regarding ROW Permits can 
be found at:  
http://www.austintexas.gov/sites/default/files/files/Transportation/Right_of_Way/REQUIREMEN
TS_FOR_TURP.pdf 
 

2.9.3 Contact the Transportation Department at (512) 974-7180 for Temporary Use of ROW Permits. 
 

2.9.4 Install “Mowers Ahead” advance warning signs (Standard CW21-9, 30”x30”) prior to work zone. 
 

2.9.5 Shall ensure that all safety and protection devices are in accordance with the Texas Manual on 
Uniform Traffic Control Devices or http://www.austintexas.gov/department/right-way-row-
permits.  

 
2.10 Property Damage 

 
The Contractor shall: 

 
2.10.1 Notify Contract Manager or designee within one (1) hour if any damage has occurred to or has 

been observed at any gate, fence, structure, or vehicle. 
 

2.10.2 Documentation for damage to property shall be provided to the Contract Manager within five (5) 
days of the incident 
 

2.10.3 Be responsible for any and all damage to City or private property as a result of Contractor’s 
equipment, employees, or Contractor’s subcontractor’s actions. 

 
2.10.4 Damaged property by the Contractor's employees shall be replaced or repaired to the 

satisfaction of the City or private property owner by the Contractor and at no cost to the City, 
within one (1) week of the damage or at a time as mutually agreed to between the Contractor 
and the City. The City may, however, at its sole discretion, elect to make repairs or 
replacements of damaged property and deduct the cost from any payments owed to Contractor 
or to recover costs if no payments are owed. 
 
2.10.4.1 Damaged trees, shrubbery, and other features may result in an assessment of 

liquidated damages. 
 

2.10.4.2 Evaluation for liquidated damages as related to trees, shrubbery, and other features 
shall be based on the most current edition of “The Guide for Plant Appraisal”. 
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2.10.4.2.1 Contractors are not required to purchase this guide, as the City will 
supply a copy of any applicable pages used to determine the liquidated 
damages. 

 
2.11 General Grounds Maintenance Service Requirements for Locations 

 
2.11.1 The City defines active growth months as March through October and dormant months as 

November through February. During normal weather years, the City does not anticipate 
additional service requests during dormant months. During abnormal weather years, the City 
reserves the right to request more or less services as necessary. 
 

2.11.2 Zones are defined as follows, where “IH35” is Interstate 35, and “MLK” is 969 from intersection 
with Imperial Dr, going west until it becomes Martin Luther King Jr Blvd, then west to 
intersection with Lamar Blvd, then north to intersection with 24th St, then west to intersect with 
Windsor Rd, then west to termination at Matthews Dr: 

 
2.11.2.1 Zone 1 – North West – North of MLK and West of IH35 
 
2.11.2.2 Zone 2 – North East – North of MLK and East of IH35 
 
2.11.2.3 Zone 3 – South West – South of MLK and West of IH35 
 
2.11.2.4 Zone 4 – South East – South of MLK and East of IH35 

 
2.11.2.5 Zone 5-Citywide Urban Trails and Lots or Parcels 

 
2.11.3 In the event a Contractor is unable to provide services in its assigned area, the City’s Contract 

Manager or designee may choose to engage other parties listed on this Contract as secondary 
sources or outside parties not named in this Contract. The Contractor shall absorb any 
differences in cost if the City engages another party to respond to a call, and the credit will be 
detailed on the next outstanding invoice. 

 
2.11.4 Specific work sites for each Zone, including total square footage, are provided in Attachment B 

- Zones. 
A web-map reference can be found at: City of Austin MOWS 
https://www.arcgis.com/apps/webappviewer/index.html?id=9cf902615d3d429fbc524b7a50c5e1
dd 
 
For reference; At the top of the web page there is a black ribbon, the third icon on the right 
provides the layer list. To see the list, click on the icon to open the dropdown menu. Make sure 
Public Works Mowing Areas is checked, no other layers need to be active. 
 

2.12 Reporting 
 
The Contractor shall: 

 
2.12.1.1 Submit weekly progress report by 2 pm each Monday (see Attachment C – Contractor’s 

Weekly Report), that includes the following: Location number (Veg ID), Location name or 
description, Issue date, Scheduled date, Completion date, and Contractor comments. 
 

2.12.1.2 Submit biannual reports as requested by the Contract Manager or designee.  
The Contractor may be requested to provide documentation that summarizes meaningful 
operational data and will work with the City’s Contract Manager to establish required 
reporting. 
 

2.12.1.3 Suggest Continuous Improvement Ideas to provide better value in our service contract 
approach. (Example: new technology method, reduce or increase base contract coverage – 
include cost analysis) 
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2.12.1.4 The City’s preference is for the Contractor to utilize FileZilla (open source File Transfer 
Protocol) file sharing software for documentation and reporting purposes.  

 
 

3. CITY REQUIREMENTS 
 
The City will: 
 
3.1 Provide the Contractor with name(s) of personnel authorized to order services. 

 
3.2 Provide a list of Designated Location Contacts for the service location, who can provide escorted 

access if necessary. 
 

3.3 Unlock secured gates or fencing to allow Contractor access to maintenance areas when required. 
 

3.4 Perform routine quality checks after the Contractor performs services at locations to ensure the 
Contractor has complied with the terms of the contract. 

 
4.  ATTACHMENTS 
 

4.1 Attachment A-Equipment Inventory List 
 
4.2 Attachment B-Zones 
 
4.3 Attachment C-Contractor’s Weekly Report 



CITY OF AUSTIN 
PURCHASING OFFICE 

PROPOSAL PREPARATION INSTRUCTIONS AND EVALUATION FACTORS 
SOLICITATION NUMBER: RFP 6200-CRR3000 

REVISED 03/01/2019 
 

Section 0600 -  Proposal Preparation Instructions Page 1 of 4 

1. PROPOSAL FORMAT: 
 
The Offeror shall submit one (1) original printed and ink signed version and one (1) electronic copy of your 
scanned Proposal on a flash drive or CD. Proposals shall be organized in the following format and information 
sequence. Use tabs to divide each part of your Proposal and include a Table of Contents. Proposers should 
provide all details in the Proposal as described below and required in the Section 0500 - Scope of Work and 
any additional information you deem necessary to evaluate your Proposal. 
 

Tab 1 – Executive Summary 
 
Provide an Executive Summary of two (2) pages or less, which gives in brief concise terms, a summation 
of the Proposal. 
 

Tab 2 – City of Austin Purchasing Documents: 
 
Complete and submit the following documents: 

A. Offer and Award Sheet 
B. Section 0605 - Local Business Presence Identification Form 
C. Section 0700 - Reference Sheet 
D. Section 0800 - Non-Discrimination and Non-Retaliation Certification 
E. Section 0815-  Living Wages Contractor Certification  
F. Section 0835 - Non-Resident Bidder Provisions 
G. Section 0840 - Service-Disabled Veteran Business Enterprise 
H. Section 0900 - Subcontracting/Sub-Consulting Utilization Form 
I. Section 0905 - Subcontracting/Sub-Consulting Utilization Plan (if applicable) 
J. All Addendums (if applicable) 

 
Tab 3 – Authorized Negotiator: 

 
Include name, address, and telephone number of person in your organization authorized to negotiate 
Contract terms and render binding decisions on Contract matters. 
 

Tab 4 – Company Experience and Qualifications 
 

A. Company Information: State full name and address of your company; identify parent company if you 
are a subsidiary. Indicate whether you operate as a partnership, corporation, or individual. Include the 
State(s) in which incorporated or licensed to operate and how long your company has been in 
business. 
 

B. Operations Manager:  Provide the name and qualifications of the individual who will serve as the 
Operations Manager/ primary point of contact under the Contract. At minimum, include: 
 

a. Number of years’ experience managing crews that provided services related to the Scope of 
Work. 

b. Description of the types of services managed by the individual. 
c. Description of the size of contracts managed by the individual. 

 
C. Key Personnel:  Include names and contact information for key personnel that will be assigned to the 

awarded Contract. 
 

a. Provide a general explanation and chart which specifies project leadership, reporting 
responsibilities, and interface the Contractor’s team with City department personnel. 

b. Include resumes, experiences, certifications, etc. of the key personnel assigned. 
c. If use of subcontractors is proposed, identify their placement in the primary management 

structure, and provide internal management description for each subcontractor. 
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D. Organizational Capacity: Describe your company’s organizational capacity to fulfill the requirements 
contained within the Scope of Work and Supplemental Purchasing Provisions. Include your 
company’s mission, financial resources, organizational stability, dedicated resources, industrial 
knowledge, and unique knowledge, skills, and abilities. 
 

E. Prior Experience: Provide the number of years the Offeror has provided services related to the 
Scope of Work. Give at least three (3) relevant corporate experience examples to the type of services 
we are requiring of the Offeror acting as the primary contractor. Do not include corporate experience 
prior to 1998 and only for personnel that will be directly assigned to the contract. Clients may be 
contacted for verification of information and references. Include specifically your experience working 
with public entities. Detail information should include entity name, project description, entity address, 
contact name, email address, and phone number. 
 

Tab 5 – Program: 
 

A. Approach: Describe the services your company can provide related to the different services listed in 
the Scope of Work. Specifically indicate the following at a minimum:  
 

a. Indicate the services your company can provide and how you intend to fulfill the City’s 
requirements for those services. 

b. Describe your mobilization plan and description of the preparatory work necessary for you to 
begin performing services. 

c. Number of crews proposed, and the number of crew members per crew that will be made 
available to work on City projects. Include the staffing composition of each crew (i.e. title and 
number of individuals by title). If you plan to hire additional crew members, provide the number 
of individuals you would expect to hire to perform services under the Contract, and how long it 
would take to hire those individuals. 

d. List any applicable certifications and licensed employees on staff. Include copies of employee 
certifications and licenses for review. 

e. Indicate how you will accomplish the required reporting and share photo files (before and after 
pictures) with the City.  
 

B. Equipment: Provide a list of equipment you will use to provide services under the Contract using the 
Attachment A-Equipment Inventory List.  At minimum, include the following information about each 
piece of equipment: 
 

a. Make, Model, and Year 
b. Brief description 
c. Quantity 
d. Sustainability factors, if applicable 
e. Indicate any additional equipment you plan to acquire for use on this contract, and when. 

 
C. Training: Description of training programs for areas outlined in the Scope of Work, and any research 

or promising practices on which the programs are be based. Include a description of your safety 
training process. 
 

D. Sustainable Practices: Demonstrate your work practices of limiting environmental impacts, that 
should include use of low emissions equipment, integrated pest management programs, chemicals, 
and other practices that affect the environment or wildlife. 
 

E. Provide any additional information you deem necessary to evaluate your proposal. 
 

Tab 6 – Pricing Proposal:  
 
Provide a cost breakdown on the Price Sheet provided labeled Section 0610 Price Sheet. 
 

Tab 7 – Exceptions to the Proposal: (Use Attachment D-Exceptions Document) 
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The Proposer shall clearly indicate each exception taken and indicate the alternative language along with 
the business need for the alternative language. The failure to identify exceptions or proposed changes 
with a full explanation will constitute acceptance by the Proposer of the Solicitation as proposed by the 
City. The City reserves the right to reject a Proposal containing exceptions, additions, qualifications or 
conditions not called for in the Solicitation. 

 
Tab 8 – Proposal Acceptance Period: 

 
All Proposals are valid for a period of one hundred and eighty (180) calendar days subsequent to the RFP 
closing date unless a longer acceptance period is offered in the Proposal. 
 

2. PROPRIETARY INFORMATION: 
 
All material submitted to the City becomes public property and is subject to the Texas Open Records Act 
upon receipt. If a Proposer does not desire proprietary information in the proposal to be disclosed, each page 
must be identified and marked proprietary at time of submittal. The City will, to the extent allowed by law, 
endeavor to protect such information from disclosure. The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  Failure to identify proprietary information will result 
in all unmarked sections being deemed non-proprietary and available upon public request. 
 

3. EXCEPTIONS: 
 
Be advised that exceptions to any portion of the Solicitation may jeopardize acceptance of the Proposal. 
 

4. PROPOSAL PREPARATION COST: 
 
All costs directly or indirectly related to preparation of a response to the RFP or any oral presentation required 
to supplement and/or clarify a proposal which may be required by the City shall be the sole responsibility of 
the Proposer. 
 

5. EVALUATION FACTORS AND AWARD: 
 
A. Competitive Selection:  This procurement will comply with applicable City Policy. The successful 

Proposer will be selected by the City on a rational basis. Evaluation factors outlined in Paragraph B below 
shall be applied to all eligible, responsive Proposers in comparing proposals and selecting the Best 
Offeror. Award of a Contract may be made without discussion with Proposers after proposals are 
received, with Proposers awarded Zones according to the strength of their proposal. If the City does not 
receive enough proposals that meet the necessary qualifications, remaining zones shall be awarded 
based on Proposer’ rank from high to low. Proposals should, therefore, be submitted on the most 
favorable terms. 
 

B. Evaluation Factors: Maximum 100 points. 
 
All Proposals will be evaluated based on the following criteria and rankings. 
 

a. Demonstrated Company Experience and Qualifications: This includes description 
of the business organization, management structure, qualifications of personnel, and 
documented experience. (Tab 4) (37 points) 

 
b. Program:  This includes your approach and plan for accomplishing the required 

work. (Tab 5) (30 points) 
 
c. Pricing Proposed:  Proposer with the lowest overall pricing is awarded the 

maximum points; other proposers are awarded points on a pro-rated basis. (Tab 6) (20 points)  
 



CITY OF AUSTIN 
PURCHASING OFFICE 

PROPOSAL PREPARATION INSTRUCTIONS AND EVALUATION FACTORS 
SOLICITATION NUMBER: RFP 6200-CRR3000 

REVISED 03/01/2019 
 

Section 0600 -  Proposal Preparation Instructions Page 4 of 4 

d. Service-Disabled Veteran Business Enterprise Presence:  Pursuant to the interim 
Service-Disabled Veteran Business Enterprise (SDVBE) Program, Offerors 
submitting proposals in response to a Request for Proposals shall receive a three 
point (3 percent) preference if the Offeror, at the same time the proposal is submitted, 
is certified by the State of Texas, Comptroller of Public Accounts as a Historically 
Underutilized Business and is a Service-Disabled Veteran Business Enterprise. This 
preference does not apply to subcontractors. To receive this preference, Offerors 
shall complete the enclosed Section 0840 Service-Disabled Veterans Business 
Enterprise Preference Form, in accordance with the Additional Solicitation 
Instructions included therein. (3 points) 

 
e. Local Business Presence:  The City seeks opportunities for businesses in the 

Austin Corporate City Limits to participate on City contracts. A firm (Offeror or 
Subcontractor) is considered to have a Local Business Presence if the firm is 
headquartered in the Austin Corporate City Limits, or has a branch office located in 
the Austin Corporate City Limits in operation for the last five (5) years, currently 
employs residents of the City of Austin, Texas, and will use employees that reside in 
the City of Austin, Texas, to support this contract. The City defines headquarters as 
the administrative center where most of the important functions and full responsibility 
for managing and coordinating the business activities of the firm are located. The City 
defines branch office as a smaller, remotely located office that is separate from a 
firm’s headquarters that offers the services requested and required under this 
solicitation. Points will be awarded through a combination of the Offeror’s Local 
Business Presence and/or the Local Business Presence of their subcontractors. 
Evaluation of the Team’s Percentage of Local Business Presence will be based on 
the dollar amount of work as reflected in the Offeror’s MBE/WBE Compliance Plan or 
MBE/WBE Utilization Plan. Specify if and by which definition the Offeror or 
Subcontractor(s) have a local business presence. (Maximum 10 points) 

 
Team’s Local Business Presence Points Awarded 

Local business presence of 90% to 100% 10 

Local business presence of 75% to 89% 8 

Local business presence of 50% to 74% 6 

Local business presence of 25% to 49% 4 

Local presence of between 1 and 24% 2 

No local presence 0 
 

f. Optional Presentations, Demonstrations:  The City will score proposals on the basis of the 
criteria listed above. The City may select a “short list” of Proposers based on those scores. “Short-
listed” Proposers may be invited for presentations, or demonstrations with the City. The City 
reserves the right to re-score “short-listed” proposals as a result, and to make award 
recommendations on that basis.  

 



Section 0605: Local Business Presence Identification 

A firm (Offerer or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin 
Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the last five (5) years, 
currently employs residents of the City of Austin, Texas, and will use employees that reside in the City of Austin, Texas, to 
support this Contract. The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for rnanaging and coordinating the business activities of the firm are located. The City defines branch office 
as a smaller, remotely located office that is separate from a firm's headquarters that offers the services requested and required 
under this solicitation. 

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE. 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBEIWBE COMPLIANCE PLAN OR NO GOALS UTILIZATION PLAN 
(REFERENCE SECTION 0900). 

*USE ADDITIONAL PAGES AS NECESSARY" 

OFFEROR: 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years? 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

SUBCONTRACTOR($): 

Name of Local Firm N/A 

Physical Address 

Is your headquarters located 
in the Corporate City Um its? 
(circle one) 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years 

Yes 

GD 

CED 

Yes 

Yes 
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No 
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Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 

SUBCONTRACTOR(S): 

Name of Local Firm NIA 
Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 
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Section 0700: Reference Sheet 

Responding Company Name Brightview Landscape Services, Inc. 

The City at its discretion may check references in order to determine the Offerer's experience 
and ability to provide the products and/or services described in this Solicitation. The Offerer 
shall furnish at least 3 complete and verifiable references. References shall consist of 
customers to whom the offerer has provided the same or similar services within the last 5 years. 
References shall indicate a record of positive past performance. 

1. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

2. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

3. Company's Name 

Name and Titre of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number 

Email Address 

Section 0700 Reference Sheet 

City of Cedar Park 

Randy Thompson , Superintendent 

Cedar Park Fire Stations 

1435 Main Street 

Cedar Park, Texas 78613 

~401-5520 FaxNumber (512 i260-1661 

randy.thompson@cedarparktexas.gov 

Austin Energy 

Carl Shattenberg, Utility Forester 

Various Substations and Transmission Yards 

2500 Montopolis Drive 

Austin, Texas 78741 

( 512) 322-6931 Fax Number ( 512) 322-6610 

carl.shattenberg@austinenergy.com 

City of Austin, Public Works, Streets and Bridges Div. 

Sharron Warren, Superintendent 

City Medians and Right of Ways 

505 Barton Springs Road, Suite 800 

Austin, Texas 78704 

~974-9198 Fax Number (___), ______ _ 

sharron. war re n@austintexas.gov 
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City of Austin, Texas 
Section 0800 

NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employ ment/Fair Housing Office 

To: City of Austin, Texas, 

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below, and 
agrees: 

(1) Not lo engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treateQ 
during employment, without discrimination being practiced against them as defined in this chapter, 
Including affirmative action relative to employment, promotion, demotion or transfer, recruitment or 
recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training or any other terms, conditions or privileges of employment. 

(3) To posl in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Equal Employment/Fair Housing Office setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, refigion, national origin, sexual orientation, gender identity, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service 
to Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined In this chapter and to take affirmative action to Implement policies 
and provisions of this chapter. 

(6) To cooperate fully with City and the Equal EmploymenVFair Housing Office in connection with any 
Investigation or concillation effort of the Equal Employment/Fair Housing Office to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing 
for the expenditure of $2,000 or more in connection wi th any contract with the Cify subject to the 
terms of this chapter that they do not engage in any discriminatory employment practice as defined 
in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation In Employment Polley 

As an Equal Employment Opportunity (EEO) employer. the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race., creed, color, national or'igfn, 
sex, age, religion, veteran status, gender identity, disability, or sexual orientatio.n. This policy covers all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, 
selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff or termination. 

Ttie Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or 
applicant for employment who has inquired about, discussed or disclosed their compensation. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for ad.dressing their compliant, employees 
are advised to contact another member of management or their human resources representative. No employee 
snail be discriminated agaihst. harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of 

Section 0800 Non-Discrimination and 

Non-Retaliation Certification 

Solicitation No. RFP 6200-CRR3000 Page I 1 



this policy. Furthermore, any employee, supervisor, or manager who becomes aware of any such discrimination 
or harassment should immediately report It to executive management or the human resources office to ensure that 
such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination 
and non-retaliation employment policy, the Contractor has expressly adopted the provisions of the City's Minimum 
Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above. as the Contractor's 
Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended to not only 
supplement the Contractor's policy, but will also supersede the Contractor's pollcy to the extent of any conflict 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE 
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETTERHEAD, 
WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION 
AND NON-REiALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON
RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES WILL 
BE CONSfDERED THE CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICY 
WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITIAL 

Sanct io11s: 

Our firm understands that non-compliance with Chapter 5-4 and the City 's Non-Retaliation Policy may result in 
sanctions, including termination of the contract and suspension or debarment from participation in future City 
contracts until deemed compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy. 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimfnation and Non-Retaliatio11 Certificate of the 
Contractor's separate conforming policy, which the Contractor has executed and filed with the City, will rema.in in 
force and effect for one year from the date of filling. The Contractor further agrees that, in consideration of the 
receipt of continued Contract payment, the Contractor's Non-Discrimination and Non-Retaliation Polley will 
automatlcally renew from year~to-year for the tertn of the underlying Contract. 

Dated this_2_5_th _____ day of February 2019 

CONTRACTOR 

Authorized 
Signature 

Title 

Section 0800 Non-Discrimination and 

Non-Retaliation Certification 
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Section 0815: Living Wages Contractor Certification 

Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase 
Provisions) the Contractor is required to pay to all employees of the Prime Contractor and all tiers 
of subcontractors directly assigned to this City contract a minimum Living Wage equal to or greater 
than $15.00 per hour. 

(1) The below listed individuals are all known employees of the Prime Contractor and its 
subcontractors who are directly assigned to this contract, and all are compensated at wage 
rates equal to or greater than $15.00 per hour~ 

Employee Name Employer Prime or Sub Your Normal Employee Job Title 
Rate 

Efrain Salgado Brightview Prime $18.50 hr Crew Leader 

Billy Davidson Brightview Prime $14.00 hr Greensman 

Steven Swilley Brightview Prime $17.00 hr Greensman 

Felix Mondragon Brightview Prime $19.75 hr Crew Leader 

Jose Carlos Martinine z Brightview Prime $13.75 hr Greensman 

Christian Valdez Brightview Prime $15.00 hr Greensman 

(2) All future employees of both the Prime Contractor and all tiers of subcontractors directly 
assigned to this Contract will be paid a minimum Living Wage equal to or greater than 
$15.00 per hour. 

(3) Our firm will not retaliate against any employee of either the Prime Contractor or any tier of 
subcontractors claiming non-compliance with the Living Wage provision. 

A Prime Contractor or subcontractor that violates this Living Wage provision shall pay each of its 
affected employees the amount of the deficiency for each day the violation continues. Willful or 
repeated violations of the provision by either the Prime Contractor or any tier of subcontractor, or 
fraudulent statements made on this certification, may result in termination of this Contract for Cause, 
subject the violating firm to possible suspension or debarment, or result in legal action. 

I hereby certify that all the listed employees of both the Prime Contractor and all tiers of 
subcontractors who are directly assigned to this contract are paid a minimum Living Wage equal to 
or greater than $15.00 per hour. 

Contractor's Name: Brightview Landscape Services, Inc_ 

Signature of Officer 
or Authorized 
Representative: 

Printed Name: 

Title 
Business Development 

Date: 2-25-2019 
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Section 0835: Non-Resident Bidder Provisions 

company Name Brightview Landscape Services, Inc. 

A. Bidder must answer the following questions in accordance with Vernon's Texas Statues and Codes Annotated 
Government Code 2252.002, as amended: 

Is the Bidder that is making and submitting this Bid a "Resident Bidder" or a "non-resident Bidder"? 

Answer: Resident Bidder 

(1) Texas Resident Bidder- A Bidder whose principle place of business is in Texas and includes a Contractor whose 
Ultimate parent company or majority owner has its principal place of business in Texas. 

(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder. 

B. If the Bidder id a "Nonresident Bidder" does the state, ln which the Nonresident Bidder's principal place of business 
is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such bid in said state? 

Answer. _ ___________ _ 
Which Stale:-------------

C. If the answer to Question B Is "yes'', then what amount or percentage must a Texas Resident Bidder bid under the 
bid price of a Resident Bidder of that state in order to be awarded a Contract on such bid in said state? 

Answer: _______________________________ _ 
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Section 0840, Service-Disabled Veteran Business Enterprise Preference 

OFFEROR NAME Brightview Landscape Services, Inc. 

Additional Solicitation Instruct ions. 

1. 1zi By checking this box, Offerer states they are NOT a certified Service-Disabled Veteran Business Enterprise 
seeking to claim preference points under the City of Austin 's SDVBE Program. 

2. Offerers seeking to claim the Service-Disabled Veteran Business Enterprise (SDVBE) preference shall be certified 
under one of the two following scenarios. Offerers shall check one of the following boxes, input the data in the 
applicable table below and include this completed form in their Proposal. 

D HUB/SV. Offerer is certified as a Service-Disabled Veteran (SV) Historically Underutilized Business (HUB) by the 
Texas State Comptroller of Public Accounts. 

Texas State HUB/SV Certification 

13-0iQit Vendor ID (VID) 

HUB/SV Issue Date 

HUB/SV Exniration Date 

D HUB/OTHER + Federal SDVOSB. Offerer is certified by the Texas State Comptroller of Public Accounts as a 
Historically Underutilized Business in a HUB Eligibility Category other than Service-Disabled Veteran (SV) AND is 
verified by the US Veterans Administration as a Service-Disabled Veteran-Owned Small Business (SDVOSB). 
Texas HUB Eligibility Categories: HUB/BL (Black), HUB/AS (Asian), HUB/HI (Hispanic), HUB/Al (Native 
Arnerica11), or HUB/WO (Women Owned). 

Texas State HUB/OTHER Certification Federal SDVOSB Verification 

13-Digit Vendor ID IVIDl 9-Diait DUNS 

HUB Eliaibilitv Cateaorv SDVOSB Issue Date 

HUB Issue Date SDVOSB Expiration Date 

HUB Expiration Date 

3. Offeror ldentitv. The Offeror submitting the Proposal shall be the same entity that is certified by the Texas State 
Comptroller of Public Accounts, AND if applicable as verified by the US Veterans Administration. 

4. Certification Status. Offerer's certification(s) must be active on or before the Solicitation's due date for Proposals and 
shall not expire prior to the award and execution of any resulting contract. 

5. Confirmation of Certffication(sl. Upon receipt of this completed form, the City Will confirm the Offerer's 
certification(s): State: https://mycpa.cpa.state.tx.us/tpasscmblsearch. Federal: https://www.vlp. vet biz. va.gov/ 
The City Will direct any questions concerning an Offerer's State or Federal certification status to the Offerer's 
contact person as designated on the Offer Form of their Proposal. 

6. Misrepresentation. If the City determines that the Offerer requesting this preference is not certified by the State or 
Federal government if applicable, the Offerer will not receive the preference points. If the City determines that this 
misrepresentation was intentional, the City may also find the Offerer not responsible and may report the Offeror to the 
Texas State Comptroller of Public Accounts or if applicable to the US Veterans Administration. If the misrepresentation 
is discovered after contract award, the City reserves the right to void the contract. 
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Section 0900: SUBCONTRACTING/SUB-CONSUL TING UTILIZATION FORM 

Solicitation No. RFP 6200-CRR3000 



MINORITY- AND WOMEN-OWNED BUSINESS E NTERPRISE (MBE/WBE) 

PROCUREMENT PROGRAM 

S-ubcon1racting/Sub-Cons111iing ("Subcontractor'') Utilization Form 

SOLICJTATLON NUMBER: Public Works Grouuds Mninteoaoce 1m<l Mowing Services 

SOl.ICl'l'L\'l'IQN 'l'ITLll: 6200-CRR3000 

111 nccord:mcc with chc City of l\ustl 11_'s Minority and Women-Owned Business EnH!rpriscs (lvl/WBE) l'rocurcmcnt Progmm (Program), 
Chapters 2-9A/B/C/D of the City Cmk ;md M/WBG Program Rules, di.is Solicitntion wa5 reviewed by the Small nm.I Minority Businc~s 
Resources Department (Sl'l'IBR) to determine if M/Wl3P. Subcontractor/Sub-Consultant ("Subcontractor") Goals could be applied. Due to 
insufficient subcontmding/subconsultnnt opportunities nod/or insufficient avnilability of 1\.1/WBE certified firms, SMBR has as~igned no 
subcontracting goals for this SolicitJltion. I lowever, Offcrors who choose to use Subconuacrors mu~t comply with Lht City's M/WBI•'. 
Procurt1ncnt Program ns described below. i\ddition:1Jly, if Lhc Contrncror seeks to ·add Subcootcac1ors after IJ1c Contract is awardt:cl, rhc: 
.Progmm requirements shall apply r.o ttn)• Contcict(s) resulting from thi$ Solicitation. 

Iostructioos: 
a.) Offcrors whn do nor intend ro use Subcontrncco.n; shall check the 1'NO" box and foUow t:hc corrcspondlng insn'Uciions. 
b.)Offcrors who intc11d to use Subcontractors shall check the :ippHcablc "YES" boic ;uid foUow the instructions. Offers that do not include 
the following requ i1"ed documents s hull be deemed non·compliant or nonrcsponsive as applicnblc, imd the Offcror's submission 
may not he considered for award. 

i;zJ NO, J DO NOT intend to use Subcontrac tors/Sub-consultants. 

Ins truc tions: Offerors 1hat <fo not intend to use Subcon1mctor~ sha.11 complete nod sign this form below 

(Subcontcacting/Sub-Consulting ("Subcontrac;tor'? Utill:.mtion Form) ;ind Include it with 1hci.r scaled Offer. 

0 YES, J DO intend to use Subcontractors /Sub-consultants. 

Iustnictions; Offcrors IJiat do intend 10 use Subcontractor~ shall complete ;u\d sign thi~ form b~low (Subcontrncting/Sub

Consulting ("Subcontract0r") Utilization Form), :ind foll<>W the additional Instructions in the (Subcontracting/Sub-Consulting 

("SubcontrnctOJ:") Urili.7.ntion Pinn). Contact Sf\!BR if rhcre rtrc MY 'Jucstions abour;;ubmitti1Jg 1hesc forms. 

Offcror lnfor.mation 

Cnmpnny Name 
Brightview Landscape Services, Inc. 

City Vcndo( ID Code 

Phy~ical Address 
5541 McNeil Drive 

City, State 7.ip 
Austin, Texas 78729 

Phone Number I 1110 ailc~1ftn~swi~@brightview.com 512-663-9972 
Is the Offc(or i;zJ NO 
City of Austin M/\XIBE 
CC1Tifi<:d? D YES Indicate one: 0 MBB OWBE 0 l\'IBE/WBEJoiill Vcntl.ll'C 

Offeror Certification; I undcrsrnnd thn1 even though SM 13R did not assign subcontract goals m this Solicitation, I will comply with d'c City's M/WBE 
Procurement Program if l intend in Include Subcontractors in my Offer. 1 furthc( agree that d1is completed Subcontracting/Sub-Consulting 

Utilization Foan, and iJ applicable my completed Subcootrac ting/S11b-Cons11lting Utilization Plan, shall become a part of any Contract I may 

be aw;\rdtd ns the result of this Solicitation. Funhcr, if 1 nm awarded a Contract llfld l am uot u~iog Subcontractoc(s) but Inter intend w add 

Subcontmctoc(s), before the Subcontractor(s) ls hired or bci,<it1s work, I will comp.ly with the City's M/WBI.£ Pmrnrcment Pro1,11:nm 11nd submit 1hc 

Request For Change form to add any Subcontracror(~) to tbc Projeet Manager (1r the Contract Mam1ger for prior uuthorizati:oo by the City nnd 

perform Good 11aith Efforrs (GJil£), if applicable. I undc1-,;tand that, if a Subcontractor is not listed in my S11 beontracting/Sub-Cons11hing 

Utilization Piao, it i.s u violation of the City's lvlf\VHE l'(ocurcmcnt Jlrogrum for me to hire the Subcootractoc or ullow die Subcontractor 10 begin 

we.ck, unless 1 fir.st obtain City approval of my Request for Change form. l ondcrst:md thm, if a Subcontractor is nor fo;ted in my 

S11bcontracting/Sub-Co11sulti11g Utilization Plan, it is a violation of the City's M/WBI ~ Procurement l'rug«nm for me Lo hire the Subcontr:icro r 

or aUow the Subcontractor ro begin work, un.less l first obtaio City ~oval o f my Reo/st for Ch ange form. 

Collin Swift - Business Development · 8/1~ 1~ 2 ~ ..2-S-: 19 
- - v 

Name and Tide of Authqcizcd Rcpccscotlltivc (Print or Type) Signature/Dute 
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Section 0905: SUBCONTRACTING/SUB-CONSULTING UTILIZATION PLAN 

Solicitation No. RFP 6200-CRR3000 



MlNORlTY- AND WOMEN-OWNED BUSINESS ENTERPRJSE (MBE/WBE) 

PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontr:icCor'') Utilization Plan 

SOI .ICl'l'A' l '!ON NUMBER: Puhlic Work~ Grount.ls Maintenance and Mowing Services 

SOLICITATION TITI .E~ 6200-CRIUOOO 

INSTRUCTIONS: Offernr~ who DO intent.I to usc Subcontmctors may utilize M/WBE. Subcontmctor(s) or pt:rform G0od Faith efforts when 

retaining Non-certified Subcontl'at11w(s). Offe.-ors must determine which type ofSubcnntracrnr(s) they arc ,mticipating to use (CER'J 'lfllED OR 
NON-C8R'l'l Fl ED), check 1he box of their applicable decision, and comply with the additinnal instructions associated with that p:1rticulnr selection. 

D I imwd to ust: Cit)' of J\ustin CERTlFIBD M/WBE Subcontrnctor/Sub-consultant(s} 

lnmuttions: Offt:rors may use SubconlracLOr(s) thar ARB City of Atistin certified M/WBE firms. Offcrors sh1tll concnct St-.mn (512 

974-7600 or SMBRComplianccDocuments@auscintexns.gm•) to confirm if the Offeror's intended Subcontractor(s) al'c Citi• of Austin 
certified M/WBE und if these firm M nrc ccrti(icd ro provide the gpods and services the O ffornr iJ1tends to subcontract. If the Offcror's 
Subconrractor(s) arc current valid certlficc.l City of i\ustin M/WHI( fhms, the Offcror sha ll insert the namc(s) of Lhdr Subcomractor(s) 
in to the table below ant.I rnust include the following documen1~ in their SL':lled Offor: 

• Subc:,ontracring/Sub-Con~ulting Utilizntiun Focm (complett?ll :mu sign!!d) 
• Subcuntracting/Sub-Consulting Utiliwtion Plan (completed) 

D I intend to use N ON-CERT I FIED Subcont.racror/Sub-Consullant(s) after performing Good Pl\ith Effor1s. 

lnscruclions: Offerors may use Subconh·nctms that /\RE NOT City of Austin certified M/WBE fuins ONLY 11ftcr Offcwrs haw firs1 

demonstrated Good Faitl1 Effor!s to provide subcontracting opportuniti<'s to City of Aust in M/WBE firm~. 

STl!.P ONE: Co111act SMBR for an availability list for the scope(s) of work you wish to subcontract; 
S'l'E.ll 'lWO: l'erfonn Good Faith Effort:> (Check Lis t provided bdow); 
S'J'l1P 'fl IREE: Offcrors slt:tll lnscrt 1l1c namc(s) of their certiticd or 0011-ccJ·titicd Subcontrac1or(s) lnco the table bdow und must includc: 
1h.e following docurnc11 ts in their sell.led Offer. 

• Subcontracting/Sub-Consul ting Urilization Form (completed nnd ~1gncd) 

• Sub.cootrncting/Sub-Cnnsulting UtilizatiQn Pla.n (completed) 
• /\ II required ducumenmtion demonstrating the Offeror's performance of Good Fruth Efforts (sec Chc.:ck J~ltit below) 

GOOD FAITH EFFORTS CHECK LIST -

W'hcn using NON-CERT I J<l ED Subcontracmr/Slib-consultant~(s), ALL of the following CHECK BOXES MU.S'.I b e completed 
in order to m eet and comply with the Good Faith Effort req uirements and all documentation must be included in your scaled 
Offer. DocuJllentation CANNOT be added or changed -0 ftcr s ubmission of tbc bid. 

D Cont.te l SMBR. Offcrors ~hall contact SMBll (512-974-7600 or SMBRC:omplbncclJocuments@nustln1cxn~.1JPV) 10 obtain n !isl 
of City of /\usrin cr,rlifi<'d M/WBE !ians that arc certified to provide the goo9s :111d services tl1c Offoror intmds to s11bcontrnct 

out. (Availability List). OffertJ(s shall doctunent tl1cir con111cr(s) with SMUR io tlic ''S;>.JBR Coutact l11f()nnat.iQll" t11bk on the 
followirlg page. 

D Contact M/WBE firm s. Offctors shall coot.act all of the M/WBE firms on the Availability Lisr with a Signif.ic:u1t LoC'al Business 

Prefiet1ce which is dw Austin Metropolitan Statistical Area, to provide information on the propoocd ·goods and oerviceo proposed 
w be subcontracted and give the Subcontractoc the opportunity to ccspond on their interest to bid on the proposed scope of work, 
When making the cont;tcts, Offcwn; shnll use at least two (2) of the following communication methods: email, fax, US mail or 
phone. Offcrnrs sh:all give the contacted M/WBE firms -at IL-ast seven days to respond with thdr intercs1. Off~·rors shall documvnt 
nil evidence of their contnct(s) including: email$, fax c;on firmati(ln$, pmof of mail deliver)', an\)/ o r phone logs. 'T11ese documents 

shall show tl1c dalc(s) of contact, company c.onlllctcd, phone number, and contact pee\'011. 
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M INORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREME NT PROGRAM 

Subcontractiug/Sub-Consulting ("Su bcontmcto r" ) U tilization P lan 

SOLICIT/\ TION NUMBER: Public Works Gcc)umls Maintc.:n:10cc and Mowing Services 

SOI .ICl'l'J\'l' ION TJ'J'LE: 6200-Clm JOOO 

0 Follow up with responding M/WBE fim1s. Offoror shall follow up with :ill M/W'BE firms that respond to the Offcror's rcl1uc~t. 
Offc.rc)rs shall provide written evidence of tbcir contact(~): emails, fa.'C confinnations, proof o f ml\il delivery, and/or phone loss. 

These document!> 1'hal1 show the da tc(s) of contact, compnny contact ct~ phone numbc,r, nncl con met person. 

0 Advertise. Offerors shall place an ndvertisemenc of the subcontracting oppmtunity in n locnl publication (i.e. ncw~-papec, minority 

ur women organ l%alions, or clcctronic/~ocial media). Offorors shnll induJe a copy o f their adverliscmt:nt, including tl1c name of 

the local publicntion and tbc d3te the advertisement wa.s publisheJ. 

0 Use a Commuuity O rg:iniza tion. Offcrors shall solicit tlic services o f :1 community organizarion(s); minority r crsons/womcn 
contractors'/tradc group(s); local, sratc., and feJcral minority pe rsons/women business assistance of6cc(s); and mhcr o rganizations 

m help solicit M/WBE firms. Offcrors shnll provide written evidence of their Proof of co11u1ct(s) include: cmnils, fa~ confirmntinns, 

pcoof of mall delivery, and/or phone logs. 111csc documents shall show die datc(s) of conr:1ct, o rganization contacted, rhon~ 

number, email address :mJ cooract person. 
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MINORITY- AND WOMEN-OW'NED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor'') Utilization Plan 

SOLICITATION NUMBER: Public Wo.rks Grounds Maimcnaocc and Mowing Services 

SOLJCITATLON TITLE: 6200-CRR3000 

(Offerors may duplicate this page to add additional Subcontractors as needed) 

Subcontractor /Sub-consultant 

City of Austin Certified LJ MB~ OwBE Ethnic/Gender Code: 0 NON-CERTLFIBD 

Compnny Name 

Vendor ID Code 

Conmcr Person Phone Number: 

J\dditional Concact Info Fax Number: E-mail: 

Amount of Subcoot.mct $ 
List commodity codes & 

description of services 

J usti.fication for not utilizing a 
certified MBE/WBE 

Subcontractor I Sub-consultant 

Ciry of Austin Certified O MBE O WBE Ethnic/Gender Code: 0 NON-CER'flfllED 
Company Name 

V coder ·1 D Code 

Contact Person Phone Number: 

J\dditiona.I Contact Info rax Number: E-m:til: 

Amount of Subcontract s 
List commodity codes & 

description of services 

Justification for not utili~ing a 

certified MBE/WBE 

SMBR Contact lnformution 
SMBR Contact Name Contact Date Means of Contact Reason for Contact 

0 Phone 

OR 
0 Email 

FOR SMALL AND MINORlTY BUSINESS RESOURCES DEPARTMENT USE ONLY: 

Having reviewed this plan, l acknowledge that the Offei:or D HAS or 0 HAS NOT complied :with these 

instn1ctions aad City Code Chapters 2-9A/B/C/D, as amended. 

Reviewing Counselor Date 

I have reviewed the completing the Subcootracting/S11b-Co11sultant Utilization Plan and D Concur D Do Not 

Concur with the Reviewing Counselor's recommendation. 

DU:ecto.r/ Assistant Director or Designee Date 
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BrightView 
February 25, 2019 

Claudia Rodriguez 
Procurement Specialist IV 
124 W 8111 Street 
Austin, Texas 78701 

On behalf the employees ofBrighlview Landscape Services, Inc. we would like to thank 
you for this opportunity to provide services for the City of Austin. With more than 80 
years' experience in landscape management, we consider all of our projects as a 
partnership with lhose we do services with. Our teams are dedicated to ensure tbal the 
highest quality of work is delivered, as they take personal pride in everything they do. 

Enclosed you wm find all items requested to bid RFP 6200 CRR3000. We have put 
together our proposal based on same values that we share with all of our current 
employees: CSPRITE =Communication, Safety, People First, Respect, Integrity, Trust 
and Excellence. Without these core values, we do not exist, therefore we can11ot serve. 

We know the importance of people so we do everything we can to foster an environment 
where they can achieve beyond what they thought possible. How does that and our 
values relate to this bid? We know, from cwTent and past experience that working in a 
city environment requires attention to: 

• Safety lo our employees and all Lhat are around us. We know working on lhe 
streets and RO W' s that we have to be so aware of so many things around us: 
cars, pedestrians, obstacles, obstructions and the elements of weather. 

• We communicate to those we reporl to and those we serve. We are sometimes the 
first eyes to various situations: trees down, vandalism, accidents, trash and 
squatters. 

• The community relies on us to make sure that we make Austin a respected and 
beautiful city. Tbjs has been achieved by our consistent care and service that we 
have provided. We know that how the city cares for the public grounds and wants 
to make it clean and safe. Our goal is to exceed that. 

• Our paiiners also want to work with someone who respects their budgets and 
doesn't take advantage of them. We fou11d that important to us as well. During 
the drought periods we contacted our point of contact and let them know that 
there wasn't enough trash or mowing and that we didn't feel right by just running 
them to collect a fee. 

WWW.BRIGHTVIEW.COM 



Bright View 

You will find that we put together a very well thought out proposal based on close to 9 
years of working experience on the medians. We know that from these years, we have 
the experience to create efficient schedules that U1e teams utilize to best minimize 
problems and keep all that we do safe and clean. Let me further reiterate that clean does 
not only mean on how we service, but what we service with. Our large equipment is 
either Bio-diesel (100%) driven or Propane driven. Our two cycle equipment exceeds the 
standards as directed by the EPA for emissions and we utilize low DB blowers so that we 
also don't create a nuisance lo the community. In order for these "clean" machines to 
perform to the quality and expectations they have to be serviced weekly, and 
decarbonized quarterly. We won't put junk out there. We want our team members to rnn 
safe and well serviced equipment. 

In conclusion, I would like to say how grateful we are to have this opportunity to serve 
the city and com1mmity. We hope that we can continue our partnership and look forward 
to prove that we are what we believe in. 

Respectively submitted, 

Collin Swift 
Business Development 

WWW.BRIGHTVIEW.COM 



February 25, 2019 
RFP 6200-CRR3000 

BrightView 

Experience and Qualifications: 

With roots dating back lo 1939, Brightview is North America's industry leader in 
commercial landscaping. We're one dependable partner that can see you through the 
entire lifecycle of your landscape, offering thoughtful solutions and an experience 
consistent in both quality and reliability. With a steadfast focus on you and your goals, 
we' re changing the way landscape services are delivered. From design to development, 
maintenance and enhancements, our depth of experience makes us a seamless partner for 
the entire lifecycle of your landscape. 

Landscape Management is our strength in the commercial world. We serviced many 
large corporations, HOA's, campus settings and industrial sites prior to moving into 
municipal services. What we found by this switch was that provided a good, fair price to 
excellent service. We by no means are perfect, and we make a mistake we quickly 
correct it make sure that our fault is not yom burden. We began servicing the City of 
Austin Medians around November 2009, Austin Energy around November 2011 and 
currently for the last four years we offer the same services to the City of Cedar Park. 

Our teams are comprised of experienced groundskeepers and managers that add up well 
over 200 years of gr0tmds maintenance. We also believe in the development of people 
and have instituted tier programs that give everyone an opportunity to advance based on 
their personal drive and accountability. We also believe in further education and 
encourage many to receive licenses, ce1tifications and other degrees that will assist them 
and us to grow as a company. 

WWW.BRIGHTVIEW.COM 



BrightView 
As mentioned earlier, we have serviced the Austin area s.ince 1939 and are financially 
stable to continue on another 80+ years. Our success to these 80+ years is in the 
development of our people. We have a combined 150+ years of green industry with our 
management teams and equally amount of experienced crew leaders and greensman. At 
the peak of our season we employ over 200+ team members in Austin. 

Ow· why: 

We exist to foster an environment so that everyone can achieve beyond what tltey 
tltougltt possible. 

Our core values: 

Communication 
Safety 
People first 
Respect 
Integrity 
Trust 
Excellence 

WWW.BRIGHTVIEW.COM 



BrightView 
February 25, 2019 
RFP 6200-CRRJOOO 

Mobilization and Staffing Plan 

We cutTently service the south zone medians and ROW,s for the City of Austin and have 
done so for over 9+ years. We've organized and developed specific routes to minimize 
safety risks (high traffic) and maximize efficiencies (continuous long runs) to give ow· 
crews the best means of servicing. We teach all our crews how to safely cross and work 
around traffic as well as how to set up wamjng signs for the public. We will continue 
this practice with the south, north and trails if given the oppo1iunity. 

To service the soutb zone we anticipate using one to three crews to service per service 
zone. With outlying small triangles, we service those with crews working in those areas. 
Large triangles are worked in the route. A typical example of a South run would be as 
follows: 

Monday - Slaughter Lane 
Tuesday- Slaughter Lane, Brodie Lane, Westgate, W William Cannon 
Wednesday - Willfam Cannon, Stassney Lane 
Thursday - E William Crumon~ Pleasant Valley 

A No1th run example would be as follows: 

Monday-10111 St.;12th St.; 15th St. 7111 SL; Dean Keeton; Airport Blvd. 
Tuesday -MLK; Airport; 5 l51; Manor Rd.; Guadalupe St.; Lamar Blvd 
Wednesday - Hancock; W 24th; W 35th; W 38111; 40111; 45111 

Thursday - .Springdale; Cesar Chavez; Town Lake; Red River 

Size of the crews will vaty based on what section and where. If we have triangles to run, 
then those will be done with a smaller crew of 3. Larger runs will vary in size from 4-5 
per crew and whether there will be one or multiple crews working. Typically lhere will a 
crew leader, Jead man and greensman (1-3). 
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BrightView 
February 25, 2019 
RFP 6200-CRR3000 

Operations Managers, Key Personnel, Organizational Capacity 

Chad Norris 
Production Manager, Grounds Maintenance and Improvements 
512-626-1276 
chad. norris@bri ghtview. com 
With Brightview - 5 years 
1n the green industry - Over 12+ years 
Will produce scheduling and operations of the grounds crews as well as oversee 
Improvements Crews and Arbor Care 
Licensed Irrigation Tech - Texas 
Cunently completing cotuses for becoming certified Arborist - Texas 

Jerry Mora 
Production Manager, Grounds Maintenance 
512-626-4362 
jeny.mora@brightview.com 
With Brightview - 6 years 
In U1e green industry - Over 17+ years 
Currently oversees the North Austin maintenru1ce operations which includes the City of 
Cedru· Park medians and ROW's. Cu1Tently oversees approximately 9-11 crews 
Licensed Irrigator - Texas 

Elisa Puentes 
Office Manager 
512-462-2311 
elisa. puentes@bri ghtview .com 
With Brightview - 4 years 
In the industry - Over I 7+ yeru·s of office managerial experience 
Primarily oversees all office operations, work orders, accounts payable, accounts 
receivable and payroll operations. 
Notary 
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C tE urren qu1pment nventory List: 

Equipment Type Brand 

12 60" Mower Husqvarna 

6 60" Mower John Deere 

10 60" Mower John Deere 

6 54" Mower Excel Hustler 

6 60" Mower Excel Hustler 

2 35HP Tractor John Deere 

30 Walk Behind Excel Hustler 
44 Line 

Stihl 
Trimmers 
26 Edgers Stihl 

47 Blowers Stihl 
45 Trucks and 

Ford 
Trailers 

Planned Future Equipment Purchases~ 

Model Number 

PZ 6029PFX 

JD 950M Z-Trak 

JD 997 Z-Trak 

XR-7 932673 

932665 

F250 or F350 

ATTACHMENT A 
EQUIPMENT INVENTORY LIST 

Size 
Manufacture 

Year 

60" 2014-2017 

60" 2015-2018 

60" 2014-2017 

54" 2014-2017 

60" 2014-2017 

60" 2014-2018 

48" 2014-2018 

2017-2019 

2017-2019 

2017-2019 

10'-20' Trailers 

Fuel Type Condition 

Propane Good Condition 

Propane Good Condition 

Biodiesel Good Condition 

Biodiesel Good Condition 

Biodiesel Good Condition 

Biodiesel Good Condition 

Propane Good Condition 

Good Condition 

Good Condition 
-

Good Condition 

Good Condition 

All major equipment is new to five years old. We typically turn those machines over every five years. Our small equipment is replaced approximately 
every tw All . ·11 b h d d h d d o years. necessary new ec1u1pment w1 e pure ase base onw at we are awar e . 

Equipment Type Brand Model Number 

Company Name: Brightview Landscape Services, Inc. 

Name and Title: Collin Swift - Business Development 

Date: February 25, 2019 

Size 
Manufacture 

Fuel Type 
Year 

Condition 



SECTION 061 O - PRICE SHEET 
CITY OF AUSTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

SOLICITATION NO.: RFP 6200 CRR3000 

Special Instructions: Proposers must use this Price Sheet to submit pricing. Be advised that exceptions taken to any portion of the solicitations may jeopardize acceptance 
of your Offer. Altering this Price Sheet may result in the disqualification of the Bidder's offer. 

Offerors shall propose pricing on all line items within an indicated Category to be considered for a Category Award. The City intends to make multiple awards, with ideally one 
award for each Zone (Zone 1 - North West, Zone 2 - North East, Zone 3 - South West, Zone 4 - South East, and Zone 5 - Trails, Lots, and Parcels). If an Offerer is selected 
for one Zone, then the Offerer may not be considered for award for other Zones unless not enough qualified offerers are received. It is the City's intent to ensure that all 
categories of services a.re contracted for; therefore, award of a Contract to any Offerer may be contingent upon the Offerer agreeing to provide services for other categories for 
which the Offerer did not submit prices as a part of their original Proposal response. The City may award the contract for any item or group of items on the solicitation, or any 
combination deemed most advantageous to the City. 

Prices being submitted shall be all inclusive and include ALL labor. equipment, overhead, per diem, transportation (i.e. travel time, mileage, and fuel), and other costs 
associated with providing services under the Contract. These expenses shall be included in the rates provided and shall not be paid separately. 

A rate of 'O' (zero) will be interpreted by the City as a no-charge (free) line item and the City will not expect to pay for that line item. A blank rate or a rate of 'no offer' will be 
interpreted by the City that the Offerer does not wish to offer a rate for that line item. 

SECTION 1 - GROUND MAINTENANCE AND MOWING SERVICES 

Note: The quantities noted below are annual estimates and not a guarantee of actual volume. The City does not guarantee the purchase of the quantities listed. Quantities 
are provided as a guide based on historical usage. Actual purchases may be more or less. Light and Heavy Clearing are on an as needed basis. 

Mowing - Medians and Right of Ways 

ITEM ESTIMATED UNIT OF 
EXTENDED PRICE 

ANNUAL EXTENDED ANNUAL 
NO. 

LTEM DESCRIPTION 
TOTAL AREA MEASURE 

UNIT PRICE (EST AREA * UNIT 
FREQUENCY PRICE 

PRICE) 

1.A Regular Mowing less than 2,000 sq ft 70,000 Square Foot $0.00510 $357.00 17 $6,069.00 

2.A Regular Mowing from 2,000 to 9,999 sq ft 430,000 Square Foot $0.00510 $2,193.00 17 $37,281 .00 

3.A Regular Mowing from 10,000 to 49,999 sq ft 2,300,000 Square Foot $0.00220 $5.060.00 17 $86,020.00 

4.A Regular Mowing from 50,000 to 199,999 sq ft 4,600,000 Square Foot $0.00220 $10,120.00 17 $172,040.00 

5.A Regular Mowing from 200,000 to 499,999 sq ft 2,900,000 Square Foot $0.00220 $6,380.00 17 $108,460.00 
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SECTION 0610 - PRICE SHEET 
CITY OF AUSTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

6.A Regular Mowing 500,000 sq ft and over 4,500,000 Square Foot $0.00220 $9,900.00 17 $168,300.00 

7.A Irregular Mowing less than 2,000 sq ft 70,000 Square Foot $0.01060 $742.00 1 $742.00 

8.A Irregular Mowing from 2.000 to 9,999 sq ft 430,000 Sq1.1are Foot $0.01060 $4,558.00 1 $4,558.00 

9.A Irregular Mowing from 10,000 to 49,999 sq ft 2,300,000 Square Foot $0.00350 $8,050.00 1 $8,050.00 

10.A Irregular Mowing from 50,000 to 199,999 sq ft 4 ,600,000 Square Foot $0.00350 $16,100,00 1 $16, 100.00 

11 .A Irregular Mowing from 200,000 to 499,999 sq ft 2,900,000 Square Foot $0.00350 $10,150.00 1 $10,150.00 

12.A Irregular Mowing 500,000 sq ft and over 4,500,000 Square Foot $0.00350 $15,750.00 1 $15,750.00 

SUBTOTAL CATEGORY A = $301,410.00 

Mowing - Urban Trails and Lots or Parcels 

ITEM ESTIMATED UNIT OF 
EXTENDED PRICE 

ANNUAL EXTENDED ANNUAL 
NO. 

ITEM DESCRIPTION 
TOTA L AREA MEASURE 

UNIT PRICE (EST AREA " UNIT 
FREQUENCY COST 

PRICE) 

1.B Regular Mowing for 14,999 sq ft or less 57,000 Square Foot $0.00455 $259.35 17 $4,408.95 

2.B Regular Mowing for 15,000 to 44,999 sq ft 110,000 Square Foot $0.00455 $500.50 17 $8,508.50 

3.B Regular Mowing for 45,000 sq ft or over 685,000 Square Foot $0.00455 $3,116.75 17 $52,984.75 

4.8 Irregular Mowing for 14,999 sq ft or less 57,000 Square Foot $0.00755 $430.35 1 $430.35 

5.B Irregular Mowing for 15,000 to 44 ,999 sq ft 110,000 Square Foot $0.00755 $830.50 1 $830.50 

6.B Irregular Mowing for 45,000 sq ft or over 685,000 Square Foot $0.00755 $5,171 .75 1 $5, 171.75 

SUBTOTAL CATEGORY B = $72,334.80 

Light and Heavy Clearing - Medians, ROWs, Urban Trails, and Lots or Parcels 
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SECTION 0610 - PRICE SHEET 
CITY OF AUSTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

ITEM 
ESTIMATED 

UNITOF EXTENDED ANNUAL 
NO. 

ITEM DESCRIPTION TOTAL AREA 
MEASURE 

UNIT PRICE 
COST 

(Annually) 

1.C Light to Moderate Clearing - Medians and ROW 40,000 Square Foot $0.25000 $10,000.00 

2.C Light to Moderate Clearing - Urban Trails 20,000 Square Foot $0.25000 $2,500.00 

3.C Light to Moderate Clearing - Lots or Parcels 20,000 Square Foot $0.25000 $5,000.00 

4.C Heavy Clearing - Medians and ROW 20,000 Square Foot $0.45000 $9,000.00 

5.C Heavy Clearing - Urban Trails 10,000 Square Foot $0.45000 $4,500.00 

6.C Heavy Clearing - Lots or Parcels 10,000 Square Foot $0.45000 $4,500.00 

SUBTOTAL CATEGORY C = $35,500.00 

SECTION 2 - DISCOUNT OFF OF PRICELIST FOR EQUIPMENT RENTALS 
Proposer shall be able to provide equipment rentals for special cases (as defined in the Scope of Work). The prices for these items shall be based on equipment rental rate 
plus a mark-up. The percentage markups shall be fixed throughout the term of the Contract including any subsequent renewal periods, and are not subject to increase. 

ITEM 
ESTIMATED MARK-UP 

EXTENDED ANNUAL ITEM DESCRIPTION ANNUAL TO NO. 
EXPENDITURE COSTS 

COST 

2.1 Markup to cost for Equipment Rental (not to exceed 20%) $25,000.00 20% $30,000.00 

TOTAL PRICE (SECTION 1 + SECTION 2) = $439,244.80 

Attachment A - Price Sheet Page 3of4 



SECTION 0610 - PRICE SHEET 
CITY OF A USTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

SECTION 3. NON-SPECIFIED ITEMS (PRICING FOR THIS SECTION WILL NOT BE USED TO DETERMINE AWARD). 

Please list any additional related services your Company can offer the City along with an associated labor rate, discount off retail price or mark-up for the listed services. 
Information in Part D will not be evaluated, and the City does not guarantee the purchase of any additional services. 

ITEM 
CONTRACTOR SHALL USE SPACE BELOW TO PROVIDE PROPOSED PRICING 

NO. 
DESCRIPTION OF OTHER SERVICES STRUCTURE FOR EACH ITEM. ADDITIONAL DOCUMENTATION MAY ALSO BE 

ATTACHED. 

3.1 General Services Labor Rate 50.00 

3.2 Licensed Applicator Labor Rate 85.00 

3.3 Tire Handling and Disposal 25.00 

3.4 Hauling by Cubic Yard 25.00 

SECTION 4. ZONE RANKING. 
Please rank Zones according to preference (See Attachment B - Zones). Contractor rankings may be taken into consideration when awarding Zones. 

ITEM 
ZONE RANK 

NO. 

4.1 Zone 1 - North West 4 

4.2 Zone 2 - North East 3 

4.3 Zone 3 - South West 1 

4.4 Zone 4 - South East 2 

4.5 Zone 5 - Trails/Lots/Parcels 5 

Company Name: Company Address: sr-c..; I /\{. ~~~ L '- [)R_ l VZ (+ "'-~N; 7 r:- 7~'7Z.7 

6e.tc ,y71:/l'iW tAN..P.5 ck/'[_ 52flv tC~S/ '): 41C--_ 
Contact Email: !"n/ Ir/I . _5r.~1+--1 n /J rte. In-kn 7, .? • C.n.A.A 

- ~ 
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ADDENDUM 
PURCHASING OFFICE 

C1TY OF AUSTIN, TEXAS 

Solicltation: RFP 6200-CRR3000 Addendum No: 1 Date of Addendum: 03101/19 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Clarifications: Replace Proposal Preparation Instructions -Section 0600, with the attached updated 
document (corrections in red). 

II. Questions and Answers: 

11.1 Please provide a clarification as to what response should be provided on the Bid sheet, Section 
0610, Section 4-Zone Ranking. 

Answer: In this section, please provide a ranking of 1-5, with ·1· being your first preferred area to 
provide services and ·s- being your least preferred area to provide services. If your company is 
interested in providing services for additional zones, feel free to provide additional pricing 
documentation showing your applicable rates for each of those zones. 

11.2 Are you going to separate the zones for bid purposes? The current format does allow bidding on 
indMdual zones. 

Answer. The bid sheet is not requiring vendors to provide pricing by zone. Instead. the tools we put in 
place to evaluate the bids are the zone rankings and the zone breakdowns. The information is available 
for vendors to craft their bid to be more favorable for the kind of work they prefer. For example, zone 
one has many small locations and few large locations, while zone two is the opposite. Vendors who 
prefer north locations can rank them higher, but the ranking is so that we can award the most favorable 
proposals according to their own rankings. The bid sheet allows for vendors to provide pricing for all 
various types of services required and to rank the areas they find more favorable to provide to the City. 

111.3 Would J be able to bid on indMdual zones or the entire solicitation? 

Answer: Firms can bid on either a particular zone, multiple zones, or on all five zones. It is 
recommended you also bid on the additional services such as tire disposa~ etc. Make sure you read 
the Section 0600-Proposal Preparation Instructions for specifics on the format to submit your response. 

111. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

ACKNOWLEDGED BY: 

a«.t<il S.vcE.,-
Name ~t Authorized S1gnatU 

REIURN ONE COPY OF THIS AQDENOUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH YOUR 
RESPONSE OR PRIOR TO THE SOUCIATION CLOSING DATE. FAILURE TO DO SO MAY CONSTmJTE GROUNDS 
FOR REJECTION. 



CONTRACT BETWEEN THE CITY OF AUSTIN C'City") 
AND 

GREAT WESTERN MANAGED SERVICES CORPORATION ("CONTRACTOR") 
FOR 

GROUNDS MAINTENANCE AND MOWING SERVICES 
CONTRACT NUMBER: MA 6200-NA 190000137 

The City accepts the Contractor's Offer (as referenced in Section 1.1.3 below) for the above 
requirement and enters into the following Contract. 

This Contract is between Great Western Managed Services Corporation having offices at 2635 
Demona Drive Austin, TX 78733 and the City, a home-rule municipality incorporated by the State of 
Texas and is effective as of the date executed by the City ("Effective Date"). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number 
RFP 6200 CRR3000. 

1.1 This Contract is composed of the following documents: 

1.1.1 This Contract 

1.1.2 The City's Solicitation, RFP, 6200-CRR3000 including all documents incorporated by 
reference 

1.1.3 Great Western Managed Services Corporation's Offer, dated February 28, 2019, 

including subsequent clarifications 

1 .2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be 
resolved by giving precedence in the following order: 

1.2.1 This Contract 

1.2.2 The City's Solicitation as referenced in Section 1.1.2, including all documents 
incorporated by reference 

1.2.3 The Contractor's Offer as referenced in Section 1.1 .3, including subsequent clarifications. 

1.3 Term of Contract. 
1.3.1 Term of Contract. The Contract shall commence upon execution, unless otherwise 
specified, and shall remain in effect for an initial term of 36 months. The Contract may be 
extended beyond the initial term for up to two additional 12-month periods at the City's sole 
option. 

1.3.1.1 If the City exercises any extension option, all terms, conditions, and provisions 
of the Contract shall remain in effect for that extension period, subject only to 
any economic price adjustment otherwise allowed under the Contract. 

1.3.1.2 Upon expiration of the initial term or any period of extension, the Contractor 
agrees to hold over under the terms and conditions of this Contract for such a 
period of time as is reasonably necessary for the City to re-solicit and/or 
complete the deliverables due under the Contract (not to exceed 120 calendar 
days unless mutually agreed to in writing). 
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1.3.1.3 This is a 36-month Contract. Prices are firm for the first twelve (12) months. 

1.4 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $2,430,000.00 
for the initial Contract term and $810,000.00 for each extension option, for a total contract 
amount of $4,050,000.00 to be shared among the Contractors. Payment shall be made upon 
successful completion of services or delivery of goods as outlined in each individual Delivery 
Order. 

1.5 Quantity of Work. There is no guaranteed quantity of work for the period of the Contract and 
there are no minimum order quantities. Work will be on an as needed basis as specified by the 
City for each Delivery Order 

1.6 Clarifications and Additional Agreements. The following are incorporated into the Contract. 

1.6.1 Exhibit A- Great Western Managed Services Corporation's Best and Final Offer dated 
April02,2019 

1.6.2 Exhibit B- Great Western Managed Services Corporation's e-mail acceptance of assigned 
zones. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter. This Contract may be 
altered, amended, or modified only by a written instrument signed by the duly authorized 
representatives of both parties. 

In witness whereof, the parties have caused a duly authorized representative to execute this Contract 
on the date set forth below. 

GREAT WESTERN MANAGED 
SERVICES CORPORATION CITY OF AUSTIN 

Claudia Rodriguez 
Printed Name of Authorized Person 

Signature 

Procurement Specialist IV 
Title: Title: 

~ [ t 1{-2019 
Date: Date: 

CONTRACT NUMBER: MA 62QO.NA 190000137 2 Rev. 12-13-2017 



Exhibit A

City of Austin Best and Final Offer (BAFO) 
RFP 6200 CRR3000 - PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

The City of Austin will utilize the information on this BAFO for analyzing competing proposals and selection purposes. 

Vendor Name: GREAT WE~N MANAGED SERVICES CORPORATION 

Vendor Signature: ~j___ 
Date: 4 . 2- . 19 

Special Instructions: 

Provide best and final pricing offer in the BAFO Price field. An entry of "O" (zero) will be interpreted by the City as a no-
charge (free) item and the City will not pay for that item. Items listed below are required to have a price or an entry of 0. 

Item Description 
Contractor's 

City's Proposed Rate BAFO Price 
Proposed Pricing 

4.A 
Regular Mowing 50,000-199,999 sq 

$ 0.0048 $0.0032 .D035 feet 

Item Description 
Contractor's 

City's Proposed Rate BAFO Price 
Proposed Pricing 

5.A Regular Mowing 200,000-499,999 $ 0.0045 $0.0030 . 0032.._ 

Item Description 
Contractor's 

City's Proposed Rate BAFO Price Proposed Pricing 

6.A 
Regular Mowing 500,000 sq feet or 

over 
$ 0.0040 $0.0028 .003 

THE CITY MAY WISH TO PURCHASE ADDITIONAL ITEMS OR SERVICES FROM THE SUCCESSFUL 
PROPOSER PLEASE INDICATE THE PRICES YOU WILL CHARGE THE CITY FOR THESE ITEMS. 

ITEM OR SERVICE (If any) 
HOW MUCH WILL YOU CHARGE THE CITY FOR THESE 

ITEMS OR SERVICES? 

Licensed Irrigation Technician -Hourly labor rate ~ q5.C50 

Page 1of1 Revised 8/4/2014 



Great Western Corporation 
2635 Demona Drive 

Austin, TX 78733 

Tel. 214-912-5266 • FAX 512-382-6812 • ekoehler@greatwesternco.com 

February 28, 2019 

City of Austin 

EXECUTIVE SUMMARY 

RE: Solicitation #: 6200-CRR3000 

To Whom It May Concern: 

Thank you for the opportunity to bid: 6200-CRR3000 

GWC was established in Texas in 2010 and is a Woman owned Certified Small Business. GWC is 
a full service exterior services company operating in Austin Texas that has worked with the City of 
Austin since 2011. Our enclosed proposal for the above referenced project includes relevant 
experience information for Great Western Corp. We come to you as a team with many years of 
experience in City of Austin Contracting in various services. I started this business to do things the right 
way for my customers. Through our communications during the pre-bid meeting and my years of 
service through contracting with the City of Austin, I have gained a clear understanding of the 
requirements for this contract and we are committed to this project. 
Should you have any questions regarding the enclosed information please don't hesitate to call, or 

email. 

My team and I look forward to working with you. 

Elizabeth Koehler 

President 

Great Western Inc. 

"Quality in Construction, Integrity in Management" 
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{Iv 
CITY OF AUSTIN, TEXAS 

Purchasing Office 
REQUEST FOR PROPOSAL (RFP) 

OFFER SHEET 

SOLICITATION NO: RFP 6200-CRR3000 

DATE ISSUED: Monday, February 

REQUISITION NO.: 18121000153 

COMMODITY CODE: 98836 

FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTACT THE FOLLOWING 
AUTHORIZED CONTACT PERSON: 

Claudia Rodriquez 
Procurement Specialist IV 
Phone: (512) 974-2959 
E-Mail: ClaudiaR.Rodriquez@austintexas.gov 

COMMODITY/SERVICE DESCRIPTION: Public Works Grounds 
Maintenance and Mowing Services 

PRE-PROPOSAL CONFERENCE TIME AND DATE: N/A 

LOCATION: N/A 

PROPOSAL DUE PRIOR TO: Thursday, 

PROPOSAL OPENING TIME AND DATE: Thursday, February 

LOCATION: MUNICIPAL BUILDING, 124 W 81h STREET 
RM 308, AUSTIN, TEXAS 78701 

LIVE SOLICITATION OPENING ONLINE: For RFP's, only the 
names of respondents will be read aloud 

For information on how to attend the Solicitation Closing online, 
please select this link: 

http://www.austintexas.gov/department/bid-opening-webinars 

When submitting a sealed Offer and/or Compllance Plan, use the proper address for the type of service desired, 
as shown below: 

Address for US Mail (Only) 
Address for FedEx, UPS, Hand Delivery or Courier 

Service 
City of Austin City of Austin, Municipal Building 

Purchasing Office-Response Enclosed for Solicitation # 6200- Purchasing Office-Response Enclosed for Solicitation # 6200-
CRR3000 CRR3000 

P.O. Box 1088 124 W 81h Street, Rm 308 

Austin, Texas 78767-8845 Austin, Texas 78701 

Reception Phone: (512) 974-2500 

NOTE: Offers must be received and time stamped In the Purchasing Office prior to the Due Date and Time. It Is the 
responsibility of the Offeror to ensure that their Offer arrives at the recept.lonist's desk in the Purchasing Office prior 
to the time and date indicated. Arrival at the City's mallroorrt, mail tenninal, or post office box will not constitute the 

Offer arriving on time. See Section 0200 for additional solicitation Instructions. 

All Offers (Including Compllance Plans) that are not submitted in a sealed envelope or container will not be considered. 

SUBMIT 1 ORIGINAL AND 1 ELECTRONIC COPY {USB FLASH DRIVE) OF YOUR RESPONSE 

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*** 
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This solicitation is comprised of the following required sections. Please ensure to carefully read 
each section including those incorporated by reference. By signing this document, you are agreeing 
to all the items contained herein and will be bound to all terms. 

SECTION TITLE PAGES 
NO. 

0100 STANDARD PURCHASE DEFINITIONS .. 
0200V2 STANDARD SOLICITATION INSTRUCTIONS, UPDATED JUNE 26, 2018 .. 

0300 STANDARD PURCHASE TERMS AND CONDITIONS .. 
0400 SUPPLEMENTAL PURCHASE PROVISIONS 7 

0500 SCOPE OF WORK 11 

0600 PROPOSAL PREPARATION INSTRUCTIONS & EVALUATION FACTORS 4 

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM - Complete and return 2 

0610 BID SHEET 4 

0700 REFERENCE SHEET - Complete and return 2 

0800 NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION-Complete and 2 
return 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION * 

0810 V2 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING .. 
CERTIFICATION, UPDATED JUNE 26, 2018 

0815 LIVING WAGES CONTRACTOR CERTIFICATION-Complete and return 1 

0835 NONRESIDENT BIDDER PROVISIONS - Complete and return 1 

0840 SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE - Complete and return 1 

0900 SUBCONTRACTING/SUB-CONSUL TING UTILIZATION FORM - Complete & return 1 

0905 SUBCONTRACTING/SUB-CONSUL TING UTILIZATION PLAN - Complete and return if 3 
applicable 

Attachment A Equipment Inventory List 1 

Attachment B Zones 8 

Attachment C Contractor's Weekly Report 1 

Attachment D Exceptions Form 1 

* Documents are hereby incorporated into this Solicitation by reference, with the same force and effect 
as if they were incorporated in full text. The full text versions of the * Sections are available on the 
Internet at the following online address: 

http://www.austintexas.gov/financeonline/vendor connectlon/index.cfin#STANDARDBIDDOCUMENTS 

If you do not have access to the Internet, you may obtain a copy of these Sections from the Citv of Austin 
Purchasing Office located in the Municipal Building, 124 West Bth Street, Room #308 Austin, Texas 78701; 
phone (512) 974-2500. Please have the Solicitation number available so that the staff can select the proper 
documents. These documents can be mailed, expressed mailed, or faxed to you. 
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The undersigned, by his/her signature, represents that he/she is submitting a binding offer and is authorized 
to bind the respondent to fully comply with the solicitation document contained herein. The Respondent, by 
submitting and signing below, acknowledges that he/she has received and read the entire document packet 
sections defined above including all documents incorporated by reference, and agrees to be bound by the 
terms therein. 

Company Name: 

Company Address: 

City, State, Zip: 

Vendor Registration No. VS OOOD D 3 ~3DY 

Printed Name of Officer or Authorized Representative: -t;;:1.-( ~c;;J 
~~~~~~~~~~~~~~~~~~~ 

Title: 'f'/~ 

Signature of Officer or Authorized Representative: 

Date: ___ 1-_· _V_~ __ · _19--'-----------------------
Email Address: e.Jt.oe:.h tev @ .() rea..=1--w .e. ~.kY t'\- CO ,. c.LYY\ 

UY. - q 12-· Si-v, C.o Phone Number: 

* Proposal response must be submitted with this signed Offer sheet to be considered for 
award 
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CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 1 Rev. 12-20-2018 
 

By submitting an Offer in response to the Solicitation, the Contractor agrees that the Contract shall be governed by the 
following terms and conditions. Unless otherwise specified in the Contract, Sections 3, 4, 5, 6, 7, 8, 20, 21, and 36 shall 
apply only to a Solicitation to purchase Goods, and Sections 9, 10, 11 and 22 shall apply only to a Solicitation to purchase 
Services to be performed principally at the City’s premises or on public rights-of-way. 
 
1. CONTRACTOR’S OBLIGATIONS. The Contractor shall fully and timely provide all Deliverables described in the 

Solicitation and in the Contractor’s Offer in strict accordance with the terms, covenants, and conditions of the Contract 
and all applicable Federal, State, and local laws, rules, and regulations. 

 
2. EFFECTIVE DATE/TERM. Unless otherwise specified in the Solicitation, this Contract shall be effective as of the 

date the contract is signed by the City, and shall continue in effect until all obligations are performed in accordance 
with the Contract. 

 
3. CONTRACTOR TO PACKAGE DELIVERABLES: The Contractor will package Deliverables in accordance with good 

commercial practice and shall include a packing list showing the description of each item, the quantity and unit price 
Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping container shall 
be clearly and permanently marked as follows: (a) The Contractor's name and address, (b) the City’s name, address 
and purchase order or purchase release number and the price agreement number if applicable, (c) Container number 
and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the container bearing the packing list. 
The Contractor shall bear cost of packaging. Deliverables shall be suitably packed to secure lowest transportation 
costs and to conform with requirements of common carriers and any applicable specifications. The City's count or 
weight shall be final and conclusive on shipments not accompanied by packing lists. 

 
4. SHIPMENT UNDER RESERVATION PROHIBITED: The Contractor is not authorized to ship the Deliverables under 

reservation and no tender of a bill of lading will operate as a tender of Deliverables. 
 
5. TITLE & RISK OF LOSS: Title to and risk of loss of the Deliverables shall pass to the City only when the City actually 

receives and accepts the Deliverables. 
 
6. DELIVERY TERMS AND TRANSPORTATION CHARGES: Deliverables shall be shipped F.O.B. point of delivery 

unless otherwise specified in the Supplemental Terms and Conditions. Unless otherwise stated in the Offer, the 
Contractor’s price shall be deemed to include all delivery and transportation charges. The City shall have the right to 
designate what method of transportation shall be used to ship the Deliverables. The place of delivery shall be that set 
forth in the block of the purchase order or purchase release entitled "Receiving Agency". 

 
7. RIGHT OF INSPECTION AND REJECTION: The City expressly reserves all rights under law, including, but not 

limited to the Uniform Commercial Code, to inspect the Deliverables at delivery before accepting them, and to reject 
defective or non-conforming Deliverables. If the City has the right to inspect the Contractor’s, or the Contractor’s 
Subcontractor’s, facilities, or the Deliverables at the Contractor’s, or the Contractor’s Subcontractor’s, premises, the 
Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities and assistance 
to the City to facilitate such inspection. 

 
8. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender or delivery of Deliverables must fully comply with all 

provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute a 
breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time for 
performance has not yet expired, the Contractor may notify the City of the intention to cure and may then make a 
conforming tender within the time allotted in the contract. 

 
9. PLACE AND CONDITION OF WORK: The City shall provide the Contractor access to the sites where the Contractor 

is to perform the services as required in order for the Contractor to perform the services in a timely and efficient 
manner, in accordance with and subject to the applicable security laws, rules, and regulations. The Contractor 
acknowledges that it has satisfied itself as to the nature of the City’s service requirements and specifications, the 
location and essential characteristics of the work sites, the quality and quantity of materials, equipment, labor and 
facilities necessary to perform the services, and any other condition or state of fact which could in any way affect 
performance of the Contractor’s obligations under the contract. The Contractor hereby releases and holds the City 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 2 Rev. 12-20-2018 
 

harmless from and against any liability or claim for damages of any kind or nature if the actual site or service conditions 
differ from expected conditions. 

 
10. WORKFORCE 
 

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the services which 
they will perform under the Contract. 

 
B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while engaged in 

participating or responding to a solicitation or while in the course and scope of delivering goods or services under 
a City of Austin contract or on the City's property . 

 
i. use or possess a firearm, including a concealed handgun that is licensed under state law, except as 

required by the terms of the contract; or  
ii. use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled substances, nor may 

such workers be intoxicated, or under the influence of alcohol or drugs, on the job. 
 
C. If the City or the City's representative notifies the Contractor that any worker is incompetent, disorderly or 

disobedient, has knowingly or repeatedly violated safety regulations, has possessed any firearms, or has 
possessed or was under the influence of alcohol or drugs on the job, the Contractor shall immediately remove 
such worker from Contract services, and may not employ such worker again on Contract services without the 
City's prior written consent. 

 
11. COMPLIANCE WITH HEALTH, SAFETY, AND ENVIRONMENTAL REGULATIONS: The Contractor, its 

Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, and local health, 
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, including but 
not limited to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In 
case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City 
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind 
arising from the breach of the Contractor’s obligations under this paragraph. 

 
12. INVOICES: 
 

A. The Contractor shall submit separate invoices in duplicate on each purchase order or purchase release after 
each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be sent for 
each shipment or delivery made. 

 
B. Proper Invoices must include a unique invoice number, the purchase order or delivery order number 

and the master agreement number if applicable, the Department’s Name, and the name of the point of 
contact for the Department. Invoices shall be itemized and transportation charges, if any, shall be listed 
separately. A copy of the bill of lading and the freight waybill, when applicable, shall be attached to the invoice. 
The Contractor’s name and, if applicable, the tax identification number on the invoice must exactly match the 
information in the Vendor’s registration with the City. Unless otherwise instructed in writing, the City may rely 
on the remittance address specified on the Contractor’s invoice. 

 
C. Invoices for labor shall include a copy of all time-sheets with trade labor rate and Deliverables order number 

clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and grouped by 
work order number. Time billed for labor shall be limited to hours actually worked at the work site. 

 
D. Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all Subcontract and 

other authorized expenses at actual cost without markup. 
 
E. Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. The City 

will furnish a tax exemption certificate upon request. 
 
 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 3 Rev. 12-20-2018 
 

13. PAYMENT: 
 

A. All proper invoices received by the City will be paid within thirty (30) calendar days of the City’s receipt of the 
Deliverables or of the invoice, whichever is later. 

 
B. If payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance at the lesser 

of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful rate; except, if 
payment is not timely made for a reason for which the City may withhold payment hereunder, interest 
shall not accrue until ten (10) calendar days after the grounds for withholding payment have been 
resolved. 

 
C. If partial shipments or deliveries are authorized by the City, the Contractor will be paid for the partial shipment 

or delivery, as stated above, provided that the invoice matches the shipment or delivery. 
 
D. The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor to 

such extent as may be necessary on account of: 
 

i. delivery of defective or non-conforming Deliverables by the Contractor; 
ii. third party claims, which are not covered by the insurance which the Contractor is required to provide, 

are filed or reasonable evidence indicating probable filing of such claims; 
iii. failure of the Contractor to pay Subcontractors, or for labor, materials or equipment; 
iv. damage to the property of the City or the City’s agents, employees or contractors, which is not covered 

by insurance required to be provided by the Contractor; 
v. reasonable evidence that the Contractor’s obligations will not be completed within the time specified in 

the Contract, and that the unpaid balance would not be adequate to cover actual or liquidated damages 
for the anticipated delay; 

vi. failure of the Contractor to submit proper invoices with all required attachments and supporting 
documentation; or 

vii. failure of the Contractor to comply with any material provision of the Contract Documents. 
 

E. Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment of any 
money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the Austin City 
Code concerning the right of the City to offset indebtedness owed the City. 

 
F. Payment will be made by check unless the parties mutually agree to payment by credit card or electronic 

transfer of funds.  The Contractor agrees that there shall be no additional charges, surcharges, or penalties to 
the City for payments made by credit card or electronic funds transfer.   

 
G. The awarding or continuation of this contract is dependent upon the availability of funding. The City’s payment 

obligations are payable only and solely from funds Appropriated and available for this contract. The absence of 
Appropriated or other lawfully available funds shall render the Contract null and void to the extent funds are not 
Appropriated or available and any Deliverables delivered but unpaid shall be returned to the Contractor. The 
City shall provide the Contractor written notice of the failure of the City to make an adequate Appropriation for 
any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to an amount 
insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate 
appropriation of funds, there will be no penalty nor removal fees charged to the City. 

 
14. TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for which 

reimbursement may be claimed by the Contractor under the terms of the Solicitation will be reviewed against the 
City’s Travel Policy as published and maintained by the City’s Controller’s Office and the Current United States 
General Services Administration Domestic Per Diem Rates (the “Rates”) as published and maintained on the Internet 
at: 

 
http://www.gsa.gov/portal/category/21287  
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No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of 
detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually 
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed the 
amount permitted as a deduction in any year under the Internal Revenue Code or Regulations. 

 
15. FINAL PAYMENT AND CLOSE-OUT: 
 

A. If an MBE/WBE Program Compliance Plan is required by the Solicitation, and the Contractor has identified 
Subcontractors, the Contractor is required to submit a Contract Close-Out MBE/WBE Compliance Report to 
the Project manager or Contract manager no later than the 15th calendar day after completion of all work under 
the contract. Final payment, retainage, or both may be withheld if the Contractor is not in compliance with the 
requirements of the Compliance Plan as accepted by the City. 

 
B. The making and acceptance of final payment will constitute: 
 

i. a waiver of all claims by the City against the Contractor, except claims (1) which have been previously 
asserted in writing and not yet settled, (2) arising from defective work appearing after final inspection, (3) 
arising from failure of the Contractor to comply with the Contract or the terms of any warranty specified 
herein, (4) arising from the Contractor’s continuing obligations under the Contract, including but not limited 
to indemnity and warranty obligations, or (5) arising under the City’s right to audit; and  

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing 
and not yet settled. 

 
16. SPECIAL TOOLS & TEST EQUIPMENT: If the price stated on the Offer includes the cost of any special tooling or 

special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special tooling 
equipment and any process sheets related thereto shall become the property of the City and shall be identified by the 
Contractor as such. 

 
17. AUDITS and RECORDS: 
 

A. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such 
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters 
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor 
agrees to refund to the City any overpayments disclosed by any such audit. 

 
B. Records Retention: 

 
i. Contractor is subject to City Code chapter 2-11 (Records Management), and as it may subsequently 

be amended. For purposes of this subsection, a Record means all books, accounts, reports, files, and 
other data recorded or created by a Contractor in fulfillment of the Contract whether in digital or physical 
format, except a record specifically relating to the Contractor’s internal administration.  
 

ii. All Records are the property of the City. The Contractor may not dispose of or destroy a Record without 
City authorization and shall deliver the Records, in all requested formats and media, along with all 
finding aids and metadata, to the City at no cost when requested by the City 

 
iii. The Contractor shall retain all Records for a period of three (3) years after final payment on this Contract 

or until all audit and litigation matters that the City has brought to the attention of the Contractor are 
resolved, whichever is longer. 

 
C. The Contractor shall include sections A and B above in all subcontractor agreements entered into in connection 

with this Contract. 
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18. SUBCONTRACTORS: 
 

A. If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No Goals Utilization 
Plan the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as applicable, of 
the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by the City (the 
“Plan”). The Contractor shall not initially employ any Subcontractor except as provided in the Contractor’s Plan. 
The Contractor shall not substitute any Subcontractor identified in the Plan, unless the substitute has been 
accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-9B, 2-9C and 2-9D, as 
applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of any rights or remedies 
of the City with respect to defective Deliverables provided by a Subcontractor. If a Plan has been approved, the 
Contractor is additionally required to submit a monthly Subcontract Awards and Expenditures Report to the 
Contract Manager and the Purchasing Office Contract Compliance Manager no later than the tenth calendar 
day of each month. 

 
B. Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the 

Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract, and 
shall contain provisions that: 

 
i. require that all Deliverables to be provided by the Subcontractor be provided in strict accordance with the 

provisions, specifications and terms of the Contract; 
ii. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior written 

consent of the City and the Contractor. The City may require, as a condition to such further 
subcontracting, that the Subcontractor post a payment bond in form, substance and amount acceptable 
to the City;  

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for 
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor 
to include same with its invoice or application for payment to the City in accordance with the terms of the 
Contract; 

iv. require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in the 
type and amounts specified for the Contractor, with the City being a named insured as its interest shall 
appear; and 

v. require that the Subcontractor indemnify and hold the City harmless to the same extent as the Contractor 
is required to indemnify the City. 

 
C. The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as the 

Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall create for 
the benefit of any such Subcontractor any contractual relationship between the City and any such 
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any 
moneys due any such Subcontractor except as may otherwise be required by law. 

 
D. The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not later 

than ten (10) calendar days after receipt of payment from the City. 
 
19. WARRANTY-PRICE: 
 

A. The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current prices on 
orders by others for like Deliverables under similar terms of purchase. 

 
B. The Contractor certifies that the prices in the Offer have been arrived at independently without consultation, 

communication, or agreement for the purpose of restricting competition, as to any matter relating to such fees 
with any other firm or with any competitor. 

 
C. In addition to any other remedy available, the City may deduct from any amounts owed to the Contractor, or 

otherwise recover, any amounts paid for items in excess of the Contractor's current prices on orders by others 
for like Deliverables under similar terms of purchase. 
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20. WARRANTY – TITLE: The Contractor warrants that it has good and indefeasible title to all Deliverables furnished 
under the Contract, and that the Deliverables are free and clear of all liens, claims, security interests and 
encumbrances. The Contractor shall indemnify and hold the City harmless from and against all adverse title claims 
to the Deliverables. 

 
21. WARRANTY – DELIVERABLES: The Contractor warrants and represents that all Deliverables sold the City under 

the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects 
to the specifications, drawings, and descriptions in the Solicitation, to any samples furnished by the Contractor, to the 
terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and 
regulations, and industry codes and standards. Unless otherwise stated in the Solicitation, the Deliverables shall be 
new or recycled merchandise, and not used or reconditioned. 

 
A. Recycled Deliverables shall be clearly identified as such. 
 
B. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law; and 

any attempt to do so shall be without force or effect. 
 
C. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the date of 

acceptance of the Deliverables or from the date of acceptance of any replacement Deliverables. If during the 
warranty period, one or more of the above warranties are breached, the Contractor shall promptly upon receipt 
of demand either repair the non-conforming Deliverables, or replace the non-conforming Deliverables with fully 
conforming Deliverables, at the City’s option and at no additional cost to the City. All costs incidental to such 
repair or replacement, including but not limited to, any packaging and shipping costs, shall be borne exclusively 
by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of warranty within 
thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice shall not impair 
the City’s rights under this section. 

 
D. If the Contractor is unable or unwilling to repair or replace defective or non-conforming Deliverables as required 

by the City, then in addition to any other available remedy, the City may reduce the quantity of Deliverables it 
may be required to purchase under the Contract from the Contractor, and purchase conforming Deliverables 
from other sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, 
incurred by the City to procure such Deliverables from another source. 

 
E. If the Contractor is not the manufacturer, and the Deliverables are covered by a separate manufacturer’s 

warranty, the Contractor shall transfer and assign such manufacturer’s warranty to the City. If for any reason 
the manufacturer’s warranty cannot be fully transferred to the City, the Contractor shall assist and cooperate 
with the City to the fullest extent to enforce such manufacturer’s warranty for the benefit of the City. 

 
22. WARRANTY – SERVICES: The Contractor warrants and represents that all services to be provided the City under 

the Contract will be fully and timely performed in a good and workmanlike manner in accordance with generally 
accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all applicable 
Federal, State and local laws, rules or regulations. 

 
A. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law, and any 

attempt to do so shall be without force or effect. 
 
B. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the Acceptance 

Date. If during the warranty period, one or more of the above warranties are breached, the Contractor shall 
promptly upon receipt of demand perform the services again in accordance with above standard at no additional 
cost to the City. All costs incidental to such additional performance shall be borne by the Contractor. The City 
shall endeavor to give the Contractor written notice of the breach of warranty within thirty (30) calendar days of 
discovery of the breach warranty, but failure to give timely notice shall not impair the City’s rights under this 
section. 

 
C. If the Contractor is unable or unwilling to perform its services in accordance with the above standard as required 

by the City, then in addition to any other available remedy, the City may reduce the amount of services it may be 
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required to purchase under the Contract from the Contractor, and purchase conforming services from other 
sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, incurred by 
the City to procure such services from another source. 

 
23. ACCEPTANCE OF INCOMPLETE OR NON-CONFORMING DELIVERABLES: If, instead of requiring immediate 

correction or removal and replacement of defective or non-conforming Deliverables, the City prefers to accept it, the 
City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City’s evaluation 
of and determination to accept such defective or non-conforming Deliverables. If any such acceptance occurs prior 
to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished value 
of the defective or non-conforming Deliverables. If the acceptance occurs after final payment, such amount will be 
refunded to the City by the Contractor. 

 
24. RIGHT TO ASSURANCE: Whenever one party to the Contract in good faith has reason to question the other party’s 

intent to perform, demand may be made to the other party for written assurance of the intent to perform. In the event 
that no assurance is given within the time specified after demand is made, the demanding party may treat this failure 
as an anticipatory repudiation of the Contract. 

 
25. STOP WORK NOTICE: The City may issue an immediate Stop Work Notice in the event the Contractor is observed 

performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is determined by 
the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work until notified by the 
City that the violation or unsafe condition has been corrected. The Contractor shall be liable for all costs incurred by 
the City as a result of the issuance of such Stop Work Notice. 

 
26. DEFAULT: The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and faithfully 

perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of performance 
under Paragraph 24, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United States or (d) 
makes a material misrepresentation in Contractor’s Offer, or in any report or deliverable required to be submitted by 
the Contractor to the City. 

 
27. TERMINATION FOR CAUSE:. In the event of a default by the Contractor, the City shall have the right to terminate 

the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date of 
such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence sufficient 
to prove to the City’s reasonable satisfaction that such default does not, in fact, exist. The City may place Contractor 
on probation for a specified period of time within which the Contractor must correct any non-compliance issues. 
Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer period, not 
to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed to perform 
satisfactorily during the probation period, the City may proceed with suspension. In the event of a default by the 
Contractor, the City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing Office 
Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City’s vendor list for 
up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In addition 
to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages, costs, 
losses and expenses, incurred by the City as a result of the Contractor’s default, including, without limitation, cost of 
cover, reasonable attorneys’ fees, court costs, and prejudgment and post-judgment interest at the maximum lawful 
rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or remedy 
provided by law. 

 
28. TERMINATION WITHOUT CAUSE: The City shall have the right to terminate the Contract, in whole or in part, without 

cause any time upon thirty (30) calendar days’ prior written notice. Upon receipt of a notice of termination, the 
Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified in the 
notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise legally 
available for such purposes, for all goods delivered and services performed and obligations incurred prior to the date 
of termination in accordance with the terms hereof. 

 
29. FRAUD: Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be submitted 

by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and may result 
in legal action. 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 8 Rev. 12-20-2018 
 

 
30. DELAYS:  

 
A. The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems 

it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, the City and 
the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the Contract price 
and execute an amendment to the Contract.  The Contractor must assert its right to an adjustment within thirty 
(30) calendar days from the date of receipt of the notice of delay. Failure to agree on any adjusted price shall 
be handled under the Dispute Resolution process specified in paragraph 48. However, nothing in this provision 
shall excuse the Contractor from delaying the delivery as notified. 

 
B. Neither party shall be liable for any default or delay in the performance of its obligations under this Contract if, 

while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, labor 
disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such Party. In 
the event of default or delay in contract performance due to any of the foregoing causes, then the time for 
completion of the services will be extended; provided, however, in such an event, a conference will be held 
within three (3) business days to establish a mutually agreeable period of time reasonably necessary to 
overcome the effect of such failure to perform. 

 
31. INDEMNITY: 
 

A. Definitions: 
 

i. "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, judgments and 
liability of every character, type or description, including all reasonable costs and expenses of litigation, 
mediation or other alternate dispute resolution mechanism, including attorney and other professional fees 
for: 
(1) damage to or loss of the property of any person (including, but not limited to the City, the Contractor, 

their respective agents, officers, employees and subcontractors; the officers, agents, and 
employees of such subcontractors; and third parties); and/or  

(2) death, bodily injury, illness, disease, worker's compensation, loss of services, or loss of income or 
wages to any person (including but not limited to the agents, officers and employees of the City, 
the Contractor, the Contractor’s subcontractors, and third parties),  

ii. "Fault" shall include the sale of defective or non-conforming Deliverables, negligence, willful misconduct, 
or a breach of any legally imposed strict liability standard. 

 
B. THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS SUCCESSORS, 

ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL INDEMNIFIED CLAIMS 

DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE CONTRACTOR, OR THE 

CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE CONTRACTOR’S 

OBLIGATIONS UNDER THE CONTRACT.  NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE 

CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO 

MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 
 
32. INSURANCE: (reference Section 0400 for specific coverage requirements). The following insurance requirement 

applies.  (Revised March 2013). 
 

A. General Requirements. 
 

i. The Contractor shall at a minimum carry insurance in the types and amounts indicated in Section 
0400, Supplemental Purchase Provisions, for the duration of the Contract, including extension 
options and hold over periods, and during any warranty period. 

 
ii. The Contractor shall provide Certificates of Insurance with the coverages and endorsements 

required in Section 0400, Supplemental Purchase Provisions, to the City as verification of coverage 
prior to contract execution and within fourteen (14) calendar days after written request from the 
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City.  Failure to provide the required Certificate of Insurance may subject the Offer to disqualification 
from consideration for award. The Contractor must also forward a Certificate of Insurance to the 
City whenever a previously identified policy period has expired, or an extension option or hold over 
period is exercised, as verification of continuing coverage. 

 
iii. The Contractor shall not commence work until the required insurance is obtained and until such 

insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of 
liability on the part of the Contractor. 

 
iv. The City may request that the Contractor submit certificates of insurance to the City for all 

subcontractors prior to the subcontractors commencing work on the project. 
 
v. The Contractor’s and all subcontractors’ insurance coverage shall be written by companies licensed 

to do business in the State of Texas at the time the policies are issued and shall be written by 
companies with A.M. Best ratings of B+VII or better. 

 
vi. The “other” insurance clause shall not apply to the City where the City is an additional insured 

shown on any policy. It is intended that policies required in the Contract, covering both the City and 
the Contractor, shall be considered primary coverage as applicable. 

 
vii. If insurance policies are not written for amounts specified in Section 0400, Supplemental Purchase 

Provisions, the Contractor shall carry Umbrella or Excess Liability Insurance for any differences in 
amounts specified. If Excess Liability Insurance is provided, it shall follow the form of the primary 
coverage. 

 
viii. The City shall be entitled, upon request, at an agreed upon location, and without expense, to review 

certified copies of policies and endorsements thereto and may make any reasonable requests for 
deletion or revision or modification of particular policy terms, conditions, limitations, or exclusions 
except where policy provisions are established by law or regulations binding upon either of the 
parties hereto or the underwriter on any such policies. 

 
ix. The City reserves the right to review the insurance requirements set forth during the effective period 

of the Contract and to make reasonable adjustments to insurance coverage, limits, and exclusions 
when deemed necessary and prudent by the City based upon changes in statutory law, court 
decisions, the claims history of the industry or financial condition of the insurance company as well 
as the Contractor. 

 
x. The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse 

during the term of the Contract or as required in the Contract. 
 
xi. The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if any, 

stated in policies. Self-insured retentions shall be disclosed on the Certificate of Insurance. 
 
xii. The Contractor shall provide the City thirty (30) calendar days’ written notice of erosion of the 

aggregate limits below occurrence limits for all applicable coverages indicated within the Contract. 
 
xiii. The insurance coverages specified in Section 0400, Supplemental Purchase Provisions, are 

required minimums and are not intended to limit the responsibility or liability of the Contractor. 
 

B. Specific Coverage Requirements:  Specific insurance requirements are contained in Section 0400, 
Supplemental Purchase Provisions 

 
33. CLAIMS: If any claim, demand, suit, or other action is asserted against the Contractor which arises under or concerns 

the Contract, or which could have a material adverse affect on the Contractor’s ability to perform thereunder, the 
Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of notice by the 
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Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit, or other action; 
the names and addresses of the claimant(s); the basis thereof; and the name of each person against whom such 
claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the City and to the 
Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2nd Street, 4th Floor, Austin, 
Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

 
34. NOTICES: Unless otherwise specified, all notices, requests, or other communications required or appropriate to be 

given under the Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked 
if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other 
means shall be deemed delivered upon receipt by the addressee. Routine communications may be made by first 
class mail, telefax, or other commercially accepted means. Notices to the Contractor shall be sent to the address 
specified in the Contractor’s Offer, or at such other address as a party may notify the other in writing. Notices to the 
City shall be addressed to the City at P.O. Box 1088, Austin, Texas 78767 and marked to the attention of the Contract 
Administrator. 

 
35. RIGHTS TO BID, PROPOSAL AND CONTRACTUAL MATERIAL: All material submitted by the Contractor to the 

City shall become property of the City upon receipt. Any portions of such material claimed by the Contractor to be 
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the Texas 
Public Information Act, Chapter 552, Texas Government Code. 

 
36. NO WARRANTY BY CITY AGAINST INFRINGEMENTS: The Contractor represents and warrants to the City that: (i) 

the Contractor shall provide the City good and indefeasible title to the Deliverables and (ii) the Deliverables supplied 
by the Contractor in accordance with the specifications in the Contract will not infringe, directly or contributorily, any 
patent, trademark, copyright, trade secret, or any other intellectual property right of any kind of any third party; that 
no claims have been made by any person or entity with respect to the ownership or operation of the Deliverables and 
the Contractor does not know of any valid basis for any such claims. The Contractor shall, at its sole expense, defend, 
indemnify, and hold the City harmless from and against all liability, damages, and costs (including court costs and 
reasonable fees of attorneys and other professionals) arising out of or resulting from: (i) any claim that the City’s 
exercise anywhere in the world of the rights associated with the City’s’ ownership, and if applicable, license rights, 
and its use of the Deliverables infringes the intellectual property rights of any third party; or (ii) the Contractor’s breach 
of any of Contractor’s representations or warranties stated in this Contract.  In the event of any such claim, the City 
shall have the right to monitor such claim or at its option engage its own separate counsel to act as co-counsel on the 
City’s behalf. Further, Contractor agrees that the City’s specifications regarding the Deliverables shall in no way 
diminish Contractor’s warranties or obligations under this paragraph and the City makes no warranty that the 
production, development, or delivery of such Deliverables will not impact such warranties of Contractor. 

 
37. CONFIDENTIALITY: In order to provide the Deliverables to the City, Contractor may require access to certain of the 

City’s and/or its licensors’ confidential information (including inventions, employee information, trade secrets, 
confidential know-how, confidential business information, and other information which the City or its licensors consider 
confidential) (collectively, “Confidential Information”). Contractor acknowledges and agrees that the Confidential 
Information is the valuable property of the City and/or its licensors and any unauthorized use, disclosure, 
dissemination, or other release of the Confidential Information will substantially injure the City and/or its licensors. 
The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will maintain the 
Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, recreate, or otherwise 
use the Confidential Information without the prior written consent of the City or in a manner not expressly permitted 
under this Agreement, unless the Confidential Information is required to be disclosed by law or an order of any court 
or other governmental authority with proper jurisdiction, provided the Contractor promptly notifies the City before 
disclosing such information so as to permit the City reasonable time to seek an appropriate protective order. The 
Contractor agrees to use protective measures no less stringent than the Contractor uses within its own business to 
protect its own most valuable information, which protective measures shall under all circumstances be at least 
reasonable measures to ensure the continued confidentiality of the Confidential Information. 

 
38. PUBLICATIONS: All published material and written reports submitted under the Contract must be originally developed 

material unless otherwise specifically provided in the Contract. When material not originally developed is included in 
a report in any form, the source shall be identified. 
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39. ADVERTISING: The Contractor shall not advertise or publish, without the City’s prior consent, the fact that the City 
has entered into the Contract, except to the extent required by law.   

 
40. NO CONTINGENT FEES: The Contractor warrants that no person or selling agency has been employed or retained 

to solicit or secure the Contract upon any agreement or understanding for commission, percentage, brokerage, or 
contingent fee, excepting bona fide employees of bona fide established commercial or selling agencies maintained 
by the Contractor for the purpose of securing business. For breach or violation of this warranty, the City shall have 
the right, in addition to any other remedy available, to cancel the Contract without liability and to deduct from any 
amounts owed to the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage 
or contingent fee. 

 
41. GRATUITIES: The City may, by written notice to the Contractor, cancel the Contract without liability if it is determined 

by the City that gratuities were offered or given by the Contractor or any agent or representative of the Contractor to 
any officer or employee of the City of Austin with a view toward securing the Contract or securing favorable treatment 
with respect to the awarding or amending or the making of any determinations with respect to the performing of such 
contract.  In the event the Contract is canceled by the City pursuant to this provision, the City shall be entitled, in 
addition to any other rights and remedies, to recover or withhold the amount of the cost incurred by the Contractor in 
providing such gratuities. 

 
42. PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS: No officer, employee, independent consultant, 

or elected official of the City who is involved in the development, evaluation, or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee guilty 
thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with the 
knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

 
43. INDEPENDENT CONTRACTOR: The Contract shall not be construed as creating an employer/employee 

relationship, a partnership, or a joint venture. The Contractor’s services shall be those of an independent contractor. 
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for 
employees of the City. 

 
44. ASSIGNMENT-DELEGATION: The Contract shall be binding upon and enure to the benefit of the City and the 

Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract 
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the City. 
Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this 
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it 
being the intention of the parties that there be no third party beneficiaries to the Contract.  

 
45. WAIVER: No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a waiver 

or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing 
signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of default by 
the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations under the 
Contract, or an express or implied acceptance of any other existing or future default or defaults, whether of a similar 
or different character. 

 
46. MODIFICATIONS: The Contract can be modified or amended only by a writing signed by both parties. No pre-printed 

or similar terms on any the Contractor invoice, order or other document shall have any force or effect to change the 
terms, covenants, and conditions of the Contract. 

 
47. INTERPRETATION: The Contract is intended by the parties as a final, complete and exclusive statement of the terms 

of their agreement.  No course of prior dealing between the parties or course of performance or usage of the trade 
shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have been 
substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to be fair 
to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined by the 
Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall control, 
unless otherwise defined in the Contract. 
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48. DISPUTE RESOLUTION: 
 

A. If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate prior to 
prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll the running 
of a statute of limitations or to seek injunctive relief. Either party may make a written request for a meeting 
between representatives of each party within fourteen (14) calendar days after receipt of the request or such 
later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior level individual with 
decision-making authority regarding the dispute. The purpose of this and any subsequent meeting is to attempt 
in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days after such meeting, the 
parties have not succeeded in negotiating a resolution of the dispute, they will proceed directly to mediation as 
described below. Negotiation may be waived by a written agreement signed by both parties, in which event the 
parties may proceed directly to mediation as described below. 

 
B. If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation process, the 

parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist with resolution 
of the dispute. Should they choose this option, the City and the Contractor agree to act in good faith in the 
selection of the mediator and to give consideration to qualified individuals nominated to act as mediator. Nothing 
in the Contract prevents the parties from relying on the skills of a person who is trained in the subject matter of 
the dispute or a contract interpretation expert. If the parties fail to agree on a mediator within thirty (30) calendar 
days of initiation of the mediation process, the mediator shall be selected by the Travis County Dispute 
Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty (30) calendar 
days from the date of the first mediation session. The City and the Contractor will share the mediator’s fees 
equally and the parties will bear their own costs of participation such as fees for any consultants or attorneys 
they may utilize to represent them or otherwise assist them in the mediation.   

 
49. JURISDICTION AND VENUE: The Contract is made under and shall be governed by the laws of the State of Texas, 

including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. Code, 
Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state or 
jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the parties 
agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be construed 
or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any competent 
authority as contemplated herein. 

 
50. INVALIDITY: The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect the 

validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed severed 
from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did not contain 
the particular portion or provision held to be void. The parties further agree to reform the Contract to replace any 
stricken provision with a valid provision that comes as close as possible to the intent of the stricken provision. The 
provisions of this section shall not prevent this entire Contract from being void should a provision which is the essence 
of the Contract be determined to be void. 

 
51. HOLIDAYS:  The following holidays are observed by the City: 

 
Holiday Date Observed 

New Year’s Day January 1 

Martin Luther King, Jr.’s Birthday Third Monday in January 

President’s Day Third Monday in February 

Memorial Day Last Monday in May 

Independence Day July 4 

Labor Day First Monday in September 

Veteran’s Day November 11 
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Thanksgiving Day Fourth Thursday in November 

Friday after Thanksgiving Friday after Thanksgiving 

Christmas Eve December 24 

Christmas Day December 25 

 
If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, it 
will be observed on the following Monday. 

 
52. SURVIVABILITY OF OBLIGATIONS: All provisions of the Contract that impose continuing obligations on the parties, 

including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive the 
expiration or termination of the Contract. 

 
53. NON-SUSPENSION OR DEBARMENT CERTIFICATION:  
 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are suspended or 
debarred or whose principals are suspended or debarred from Federal, State, or City of Austin Contracts. By accepting 
a Contract with the City, the Vendor certifies that its firm and its principals are not currently suspended or debarred 
from doing business with the Federal Government, as indicated by the General Services Administration List of Parties 
Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 
 

54. EQUAL OPPORTUNITY 
 
 

A.    Equal Employment Opportunity: No Contractor, or Contractor’s agent, shall engage in any discriminatory 
employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City shall be 
considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror has 
executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract 
and the Contractor’s suspension or debarment from participation on future City contracts until deemed 
compliant with Chapter 5-4. 

 
B. Americans with Disabilities Act (ADA) Compliance: No Contractor, or Contractor’s agent, shall engage 

in any discriminatory practice against individuals with disabilities as defined in the ADA, including but not 
limited to: employment, accessibility to goods and services, reasonable accommodations, and effective 
communications. 

 
 

55. BUY AMERICAN ACT-SUPPLIES (Applicable to certain Federally funded requirements) 
 

A. Definitions. As used in this paragraph – 
 
i. "Component" means an article, material, or supply incorporated directly into an end product.  
 
ii. "Cost of components" means - 

 
(1)  For components purchased by the Contractor, the acquisition cost, including transportation costs 

to the place of incorporation into the end product (whether or not such costs are paid to a domestic 
firm), and any applicable duty (whether or not a duty-free entry certificate is issued); or  

 
(2) For components manufactured by the Contractor, all costs associated with the manufacture of the 

component, including transportation costs as described in paragraph (1) of this definition, plus 
allocable overhead costs, but excluding profit. Cost of components does not include any costs 
associated with the manufacture of the end product.  
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iii. "Domestic end product" means-  
 

(1)  An unmanufactured end product mined or produced in the United States; or  
 
(2) An end product manufactured in the United States, if the cost of its components mined, produced, 

or manufactured in the United States exceeds 50 percent of the cost of all its components. 
Components of foreign origin of the same class or kind as those that the agency determines are 
not mined, produced, or manufactured in sufficient and reasonably available commercial quantities 
of a satisfactory quality are treated as domestic. Scrap generated, collected, and prepared for 
processing in the United States is considered domestic.  

 
iv. "End product" means those articles, materials, and supplies to be acquired under the contract for public 

use.  
 
v. "Foreign end product" means an end product other than a domestic end product.  

 
vi. "United States" means the 50 States, the District of Columbia, and outlying areas.  

 
B. The Buy American Act (41 U.S.C. 10a - 10d) provides a preference for domestic end products for supplies 

acquired for use in the United States. 
  
C. The City does not maintain a list of foreign articles that will be treated as domestic for this Contract; but will 

consider for approval foreign articles as domestic for this product if the articles are on a list approved by another 
Governmental Agency. The Offeror shall submit documentation with their Offer demonstrating that the article is 
on an approved Governmental list.   

 
D. The Contractor shall deliver only domestic end products except to the extent that it specified delivery of foreign 

end products in the provision of the Solicitation entitled "Buy American Act Certificate". 
 

56. PROHIBITION OF BOYCOTT ISRAEL VERIFICATION 
 
Pursuant to Texas Government Code §2270.002, the City is prohibited from contracting with any “company” for goods 
or services unless the following verification is included in this Contract. 
 
A.   For the purposes of this Section only, the terms “company” and “boycott Israel” have the meaning assigned 

by Texas Government Code §2270.001. 
 
B. If the Principal Artist qualifies as a “company”, then the Principal Artist verifies that he: 

i. does not “boycott Israel”; and 
ii. will not “boycott Israel” during the term of this Contract. 

 
C. The Principal Artist’s obligations under this Section, if any exist, will automatically cease or be reduced to 

the extent that the requirements of Texas Government Code Chapter 2270 are subsequently repealed, 
reduced, or declared unenforceable or invalid in whole or in part by any court or tribunal of competent 
jurisdiction or by the Texas Attorney General, without any further impact on the validity or continuity of this 
Contract. 
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1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 

All requests for explanations or clarifications must be submitted in writing to Claudia Rodriquez (via email: 
ClaudiaR.Rodriquez@austintexas.gov) ten (10) days prior to the solicitation close date. 

2. ALTERNATE OFFERS: (reference paragraph 7A in Section 0200) 

Alternate Offers will be considered. 

3. INSURANCE: Insurance is required for this solicitation. 

A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 
32, entitled Insurance, for general insurance requirements. 

i. The Contractor shall provide a Certificate of Insurance as verification of coverages required 
below to the City at the below address prior to contract execution and within 14 calendar days 
after written request from the City. Failure to provide the required Certificate of Insurance may 
subject the Offer to disqualification from consideration for award 

ii. The Contractor shall not commence work until the required insurance is obtained and until such 
insurance has been reviewed by the City. Approval of inswrance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation 
of liability on the part of the Contractor. 

iii. The Contractor must also forward a Ce.rtificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option ol' holdover period is exercised, as 
verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 

City of Austin Purchasing Office 
P. 0. Box 1088 
Austin, Texas 78767 

OR 

PURlnsuranceCompliance@austintexas.gov 

B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types 
and amounts indicated below for the duration of the Contract. including extension options and hold 
over periods, and during any warranty period. These insurance coverages are required minimums 
and are not intended to limit the responsibility or liability of the Contractor. 

i. 

ii. 

RFP 6200-CRR3000 

Worker's Compensation and Employers' Liability Insurance: Coverage shall be consistent 
with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401 ). The 
minimum policy l'imits for Employer's Liability are $100,000 bodily injury each accident, 
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each 
employee. 
(1) The Contractor's policy shall apply to the State of Texas and include these endorsements 

in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage 

Commercial General Liability Insurance: The minimum bodily injury and property damage 
per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B 
(Personal and Advertising Injury). 

Page 1 of7 
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(1) The policy shall contain the following provisions: 
(a) Contractual liability coverage for liability assumed under the Contract and au other 

Contracts related to the project. 
(b) Contractor/Subcontracted Work. 
(c) Products/Completed Operations Liability for Ure duration of the warranty period. 
(d) If the project involves digging or drilling provisions must be included that provide 

Explosion, Collapse, and/or Underground Coverage. 
(2) The policy shall also include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or 

equivalent coverage 
iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all 

owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 
bodily injury per person, $500,000 bodily injury per occurrence and at least $100,000 property 
damage liability per accident. 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CA2048, ot 

equivalent coverage. 

C. Endorsements: The specific insurance coverage endorsements specified above, or their equivalents 
must be provided. In the event that endorsements, which are the equivalent of the required coverage, 
are proposed to be substituted for the required coverage, copies of the equiva·lent endorsements 
must be provided for the City's review and approval. 

4. TERM OF CONTRACT: 

A. The Contract shall commence upon execution, unless otherwise specified, and shall remain in effect 
for an initial term of 36 months. The Contract may be extended beyond the initial term for up to two 
additional 12 month periods at the City's sole option. If the City exercises any extension option, all 
terms, conditions, and provisions of the Contract shall remain in effect for that extension period, 
subject only to any economic price adjustment otherwise allowed under the Contract. 

B. Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over 
under the terms and conditions of this Contract for such a period of time as is reasonably necessary 
for the City to re-solicit and/or complete the deliverables due under this Contract. Any hold over 
period will not exceed 120 calendar days unless mutually agreed on by both parties in writing. 

C. Upon written notice to the Contractor from the City's Purchasing Officer or his designee and 
acceptance of the Contractor, the term of this contract shall be extended on the same terms and 
conditions for an additional period as indicated in paragraph A above. 

0. Prices are firm and fixed for the first 12 months. Thereafter, price changes ate subject to the 
Economic Price Adjustment provisions of this Contract. 

5. QUANTITIES: The quantities listed herein are estimates for the period of the Contract. The City reserves 
the right te purchase more or less of these quantities as may be required during the Contract term. 
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Quantities will be as needed and specified by the City for each order. Unless specified in the solicitation, 
there are no minimum order quantities. 

6. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 

A. Invoices shall contain a unique invoice number and the information required in Section 0300, 
paragraph 12, entitled "Invoices." Invoices received without all required information cannot be 
processed and will be returned to the vendor. 

Invoices shall be mailed to the below address: 

City of Austin 

Department Public Works Department 

Attn: Accounts Payable c/o Sharon Warren 

Address 4411-A Meinardus 

City, State Zip Austin, TX 78744 
Code 

B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer 
(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost 
of processing credit card payments into the Offer. There shall be no additional charges, surcharges, 
or penalties to the City for payments made by credit card. 

7. MATERIALS SPECIFICATIONS/DESCRIPTIVE LITERATURE: 

A. If a solicitation refers to a Qualified Products List (QPL), Standard Products List (SPL) or a 
manufacturer's name and product, any Offeror offering products not referenced in the solicitation 
must submit as part of their Offer materials $pecifications/descriptive literature for the non-referenced 
product. Materials specifications/descriptive literature must be identified to show the item(s) in the 
Offer to which it applies. 

B. Materials specifications/descriptive literature are defined as product manufacturer's catalog pages, 
"cut sheets" applicable tests results, or related detailed documents that specify material construction, 
performance parameters, and any industrial standards that are applicable such as ANSI, ASTM, 
ASME, SAE, NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive 
literature must include the manufacturer's name and product number of the product being offered. 

C. The failure. of the materials spedfications/descriptive literature to show that the product offered 
conforms to the requirements of the Solicitation shall result in rejection of the Offer. 

D. Failure to submit t~e materials specifications/descriptive literature as part of the Offer may subject the 
Offer to disqualification from consideration for award. 

8. HAZARDOUS MATERIALS: 

A. If this Solicitation involves hazarqous materials, the Offeror shall furnish with the Offer Safety Data 
Sheets (SOS) on all chemicals and hazardous materials specifying the generic and trade name of 
product, product specification, and full hazard information including receiving and storage hazards. 
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Instructions, special equipment needed for handling, information on approved containers, and 
instructions for the disposal of the material are also required. 

B. Failure to submit the SOS as part of the Offer may subject the Offer to disqualification from 
consideration for award. 

C. The SOS, instructions and information required in paragraph "A" must be included with each 
shipment under the contract. 

9. PUBLISHED PRICE LISTS: 

A. Offerors may quote using published price lists in the following ways: 

i. Offerors may quote one discount from a Published Price List for all offered items to be covered 
in the Contract. The discount must remain firm during the life of the Contract. 

ii. Offerors may quote their dealer cost, plus a percentage markup to be added to the cost. The 
percentage markup must remain firm during the life of the contract. 

B. Two (2) copies of the list upon which the discounts or markups are based shall be submitted with the 
Offer. All price lists identified in the Offer shall clearly include the Offeror's name and address, the 
solicitation number, prices, title of the discount and number, and the latest effective date of the price 
list. If the Offer is based on a discount or markup on a manufacturer's price list, the price list must 
also include the manufacturer's name, the manufacturer's latest effective date, and the 
manufacturer's price schedule. All price lists submitted become part of the Offer. 

C. The price list may be superseded or replaced during the Contract term only if price revisions are the 
result of the manufacturer's official price list revision. Written notification from the Contractor of price 
changes, along with two (2) copies of the revised list must be submitted to the Buyer in the 
Purchasing Office with the effective date of change to be at least calendar days (30 unless a 
different period is inserted) after written notification. The City reserves the right to refuse any list 
revision. 

0. The discounts or markups on equipment rental, material, supplies, parts. and contract services shall 
be fixed throughout the term of the Contract, and am not subject to increase. 

E. Failure to submit written notification of price list revisions will result in the rejection of new prices 
being invoiced. The City will only pay invoices according to the last approved price list. 

10. LIVING WAGES: 

The City's Living Wage Program, Rule R161-17.14, is located at: 
http:/Jwww.austlntexas.gov/edims/document.cfm?ld=277854 

A. The minimum wage required for all Contractor Employees (and all tiers of Subcontracting) directly 
assigned to this City Contract is $15.00 per hour, unless Publlshed Wage Rates are included in this 
solicitation. In addition, the City may stipulate higher wage rates in certain solicitations in order to 
assure quality and continuity of service. 

B. The City requires Contractors submitting Offers on this Contract to provide a certification (see the 
Living Wages Contractor Certification included in the Solicitation) with their Offer certifying that 
all Contractor Employees (and all tiers of Subcontracting) directly assigned to this City Contract will 
be paid a minimum living wage equal to or greater than $15.00 per hour. The certification shall 
include a list of all Contractor Employees (and all tiers of Subcontracting) directly assigned to 

RFP 6200-CRR3000 Page 4 of7 



CITY OF AUSTIN 
PURCHASING OFFICE 

SUPPLEMENTAL PURCHASE PROVISIONS 

providing services under the resultant contract including their name and job title. The list shall be 
updated and provided to the City as necessary throughout the term of the Contract. 

C. The Contractor shall maintain throughout the term of the resultant contract basic employment and 
wage information for each employee as required by the Fair Labor Standards Act (FLSA). 

D. The Contractor shall provide to the Department's assigned Contract Manager with the first invoice, 
individual Employee Certifications for all Contractor Employees (and all tiers of Subcontracting) 
directly assigned to the contract. The City reserves the right to request individual Employee 
Certifications at any time during the contract term. Employee Certifications shall be signed by each 
Contractor Employee (and all tiers of Subcontracting) directly assigned to the contract. The 
Employee Certification form is available on-tine at 
https ://www. austintexa s. gov /fin a nceon I ine/vendar con nection/index.cfm. 

E. Contractor shall submit employee certifications for Contractor Employees (and all tiers of 
Subcontracting) annually on the anniversary date of contract award with the respective invoice to 
verify that employees are paid the Living Wage throughout the term of the contra.ct. The Employee 
Certification Forms shall be submitted for Contractor Employees (and all tiers of Subcontracting) 
added to the contract and/or to report any employee changes as they occur. 

F. The Department's assigned Contract Manager will periodically review the employee data submitted 
by the Contractor to verify compliance with this living Wage provision. The Cify retains the right to 
review employee records required in paragraph C above to verify compliance with ~his provision. 

11 . NON..COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING: 

A On June 14, 2018, the Austin City Council adopted Ordinance No. 20180614-056 replacing Chapter 
2.71 Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined in this 
Code applies to Solicitations for goods and/or services requiring City Council approval under City 
Charter Article VII, Section 15 (Purchase Procedures). The City requires Offerors submitting Offers 
on this Solicitation to certify that the Offeror has not in any way directly or indirectly had 
communication restricted in the ordinance section 2-7-104 during the No-Lobbying Period as defined 
in the Ordinance. The text of the City Ordinance is posted on the Internet at: 
https://assets.austintexas.gov/purchase/downloads/New ALO Ordinance No 20180614-056.pdf 
and is also included in the Solicitation, Section 0200 V2. Solicitation Instructions June 26. 2018. 

12. 'ECONOMIC PRICE ADJUSTMENT: 

A. Price Adjustments: Prices shown in this Contract shall remain firm for the first 12 months of the 
Contract. After that, in recognition of the potential for fluctuation of the Contractor's cost, a price 
adjustment (increase or decrease) may be requested by either the City or the Contractor on the 
anniversary date of the Contract or as may otherwise be specified herein. The percentage change 
between the contract price and the requested price shall not exceed the percentage change between 
the specified index in effect on the date the solicitation closed and the most recent, non-preliminary 
data at the time the price adjustment is requested. The requested price adjustment shall not exceed 
10 percent (10%) for any single line item and in no event shall the total amount of the contract be 
automatically adjusted as a result of the change in one or more line items made pursuant to this 
provision. Prices for products or services unaffected by verifiable cost trends shall not be subject to 
adjustment. 

8. Effective Date: Approved price adjustments will go into effect on the first day of the upcoming 
renewal period or anniversary date of contract award and remain in effect until contract expiration 
unless changed by subsequent amendment. 
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C. Adjustments: A request for price adjustment must be made in writing and submitted to the other 
Party prior to the yearly anniversary date of the Contract; adjustments may only be considered at that 
time unless otherwise specified herein. Requested adjustments must be solely for the purpose of 
accommodating changes in the Contractor's direct costs. Contractor shall provide an updated price 
listing once agreed to adjustment(s) have been approved by the parties. 

D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however, 
if there is more appropriate, industry recognized standard then that index may be selected. 

i. The following definitions apply: 
(1) Base Period: Month and year of the original contracted price (the solicitation close date). 
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure. 
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable 

index change and instructions provided. 
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price. 
(5) Weight %: The percent of the Base Price subject to adjustment based on an index 

change. 
ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and 
compared to changes in the index(es) identified below. Where applicable: 

{1) Utilize final Compilation data instead of Preliminary data 
(2) If the referenced index is no longer available shift up to the next higher category index. 

iii. Index. Identification: Complete table as they may apply. 

Weight % or $ of Base Price: 100% 

Database Name: Employment Cost Index 

Series ID: CIU201SOOOBOOOOOA (B,E) 

~ Not Seasonally Adjusted J D Seasonally Adjusted 

Geographical Area: United States 

Description of Series ID: Total compensation for Private industry workers in Service-providing. blue-
collar occupations, 12-month percent change 

This fndex shall apply to the following items of the Bid Sheet I Cost Proposal: Section 1 and 3 only 

E. CaJculation: Price adjustment will be calculated as follows: 

Single Index: Adjust the Base Price by the same factor calculated for the index change. 

Index at time of calculation 

Divided by index on solicitation close date 

Equals Change Factor 

Multiplied by the Base Rate 

Equals the Adjusted Price 

F. If the requested adjustment is not supported by the referenced index, the City, at its sole discretion, 
may consider approving an adjustment on fully docum~nted market increases. 
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13. INTERLOCAL PURCHASING AGREEMENTS: (applicable to competitively procured goods/services 
contracts). 

A. The City has entered into lnterlocal Purchasing Agreemehts with other goverhmental entities, 
pursuant to the lnterlocal Cooperation Act, Chapter 791 of the Texas Government Code. The 
Contractor agrees to offer the same prices and terms and conditions lo other eligible governmental 
agencies that have an intetlocal agreement with the City. 

B. The City does not accept any responsibility or liability for the purchases by other governmental 
agencies through an interiocat cooperative agreement. 

14. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the 
contact point between the City and the Contractor during the tE'lrm of the Contract: 

Sharon Warren 

Email: Shaton.Watren@austintexas.gov 

Phone: (512). 974-2879 

*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON· 
COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore., contact with the Contract Manager is prohibited during the no contact period. 
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1. PURPOSE 
 
The City of Austin (City) is seeking qualified Contractors to provide grounds maintenance services for 
selected medians, property lots or parcels, Rights-of-way (ROWs), and urban trails within the City limits. 
 
This Contract will be used by the Public Works Department. Usage of this Contract may vary as the needs  
of the City change. The initial frequency and mowing descriptions provided are estimates only. Services may 
be added or removed to meet these requirements. Other locations may be added on an as-needed or 
permanent basis. 
 
The City intends to award by zones, with each zone awarded to a distinct Contractor, if enough qualified 
proposals are submitted for consideration. The City may elect to award a successful proposer a single zone 
or multiple zones. The City reserves the right to reassign services to other awarded Contractors or outside 
Contractors if a Contractor is unable to respond to a service request or fails to meet the listed contract 
requirements. 
 
Any services that have been omitted from this scope of work that are clearly necessary or in conformance 
shall be considered a requirement although not directly specified or called for in the scope of work. 
 

2. CONTRACTOR REQUIREMENTS 
 
2.1 Contractor’s Qualifications 

 
The Contractor shall: 
 
2.1.1 Have a minimum of three (3) years of experience in grounds maintenance and mowing services 

that are similar in size and scope to the City’s. Proof of experience may be in the form of 
resumes, references and/or letters of reference which clearly demonstrate and verify the 
Contractor’s eligibility. Contractor shall list these references on Section 0700-References. The 
City reserves the right to contact the references for verification of qualifications.  
 

2.2 Hours of Service 
 
The Contractor shall: 
 
2.2.1 Perform services Monday through Friday, from 7:00 a.m. to 6:30 p.m., excluding City holidays. 

Note that some locations may have further restrictions on available hours and the City reserves 
the right to adjust Contractor’s working hours whenever it is deemed in the best interest of the 
City. 
 

2.2.2 Not perform work after hours or on weekends without prior approval by Contract Manager or 
designee, or as approved for the service schedule for a location. 
 

2.3 Labor and Personnel 
 
The Contractor shall: 
 
2.3.1 Provide its employees with identification that displays both the names of the Contractor and the 

employee. Identification shall be worn on the outer garment at all times while performing 
services at City locations. An identifiable T-shirt is considered an acceptable uniform. 
 

2.3.2 Understand that minors (except for minor(s) lawfully employed by the Contractor) and 
subcontracted workers are not permitted at service locations. 
 

2.3.3 Not allow their employees to smoke before, during or after performing services on this contract 
while on City property. 
 

2.3.4 Have an English-speaking, qualified working supervisor at the service locations at all times 
while services are being performed. The working supervisor shall perform service request 
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tasks, have the authority to act on behalf of the Contractor, and be responsible for the conduct 
and performance of the Contractor’s employees. The Contractor shall provide the supervisor 
contact information (office/cell phone, email, etc.) to the Contract Manager or designee. 
 

2.4 Contractor Safety Requirements 
 
The Contractor shall: 
 
2.4.1 Be responsible and ensure the safety of their employees, City employees, and the general 

public during performance of all services under this contract. The Contractor shall ensure that 
all crews are fully and properly equipped to perform services promptly and safely. 
 

2.4.2 Comply with all provisions of the Occupational Health and Safety Act (OSHA) to protect the life 
and health of employees and other persons; to prevent damage to property, materials, 
supplies, and equipment; and to avoid work interruptions. Contractor shall comply with the 
latest version of the 29 CFR 1910, Occupational Safety and Health Standards. Compliance with 
OSHA and other applicable laws and regulations for the protection of employees is exclusively 
the obligation of Contractor, and the City assumes no liability or responsibility for Contractor's 
compliance or noncompliance with such responsibilities. 
 

2.4.3 Comply with all Federal and State of Texas standards, regulations, and laws concerning this 
type of service, including Environmental Protection Agency standards that apply to both private 
industry and governmental agencies. This also includes compliance with applicable OSHA 
safety guidelines and City ordinances and regulations. 
 

2.4.4 Retain the sole responsibility for initiating, maintaining, and supervising all safety precautions 
and programs for services performed under this contract. The Contractor shall take all 
necessary precautions for safety and shall provide the necessary protection to prevent 
damage, injury, or loss to all persons and property that may be affected by the work. 
 

2.4.5 Provide the necessary safety equipment specific to each location while performing services. 
 

2.4.6 Require all individuals assigned to the project to wear necessary personal protective equipment 
that shall include but is not limited to: safety vests, protective glasses, and hearing protection 
based on the type of equipment in use. 
 

2.4.7 In emergency situations affecting the safety or protection of persons or property, promptly and 
reasonably act to prevent damage, injury or loss and to mitigate damage or loss to the 
performed work without special instruction or authorization from the City. 
 
2.4.7.1 Notify the City within 30 minutes of an accident involving injury to any individual on or 

near the service location by phone or voice of the incident after insuring the safety of 
the affected individual(s).  
 

2.4.7.2 Notify the City by phone, within two (2) hours if there is an incident that causes 
damage to property after insuring the safety of any individuals. 
 

2.4.8 Comply with all OSHA reporting requirements for record keeping and reporting of all incidents 
resulting in death, injury, occupational disease, property damage, or adverse environmental 
impact. The Contractor shall cooperate with the City and provide any written documentation 
and information required for record keeping purposes. Documentation shall include, at a 
minimum, recording the location of the incident and circumstances surrounding the incident 
through photographs, witness interviews, medical reports, and other documentation that 
describes the incident. 
 
2.4.8.1 Documentation for injuries shall be provided to the Contract Manager within two (2) 

days of the incident on an Incident Report Form that will include content as mutually 
agreed to between the Contractor and Contract Manager or designee. 
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2.4.9 Not place equipment in traffic lanes or in other locations which may create safety hazards. The 
Contractor’s employees shall interrupt their work, if necessary, to allow traffic (vehicle and 
pedestrian) to pass through the work areas. 
 
 

2.5 Contractor Environmental Requirements 
 
The Contractor shall: 
 
2.5.1 Establish and demonstrate landscaping and maintenance best practices that limit the impact  

of equipment emissions, excessive noise, use of fertilizers, insecticides, or other chemicals and 
shall discourage any other landscaping practice that negatively affects the environment. 
 

2.5.2 Actively seek and implement innovative approaches to reducing their impact on the natural 
environment through use of alternative energy, low-emission equipment, biodegradable 
chemicals, or items with recycled content. City Council resolutions #20071129-045 and 
#20070215-023 relate to the adoption of sustainable business practices that reduce chemical 
and greenhouse gas emissions, comply with LEED standards, and promote the use of recycled 
materials in goods and services purchased by the City. 
 

2.5.3 Perform applications, with City authorization and under the supervision of a Licensed Pesticide 
Applicator, currently certified by the State of Texas Structural Pest Control Board or Department 
of Agriculture. 

 
2.5.3.1 Submit a copy of current license prior to the start of application operations and  

within five (5) business days of request, or at a time mutually agreed to between  
the Contractor or Contract Manager or designee. 
 

2.5.3.2 Report applications in a format approved by Contract Manager or designee. 
  

2.5.4 Not use any chemicals without the written permission of the Contract Manager or designee. 
 
2.5.4.1 No chemicals shall be used which will damage untargeted grass, ground cover, 

shrubs, trees, animals or other wildlife. 
 

2.5.4.2 No chemicals shall be used within 50 feet of an open waterway, with no exceptions. 
 

2.5.4.3 If chemicals are approved for use, provide the Safety Data Sheets (SDS) and product 
label for all chemicals prior to use and within five (5) business days of request, or at a 
time mutually agreed to between the Contractor or Contract Manager or designee. 
 

2.5.4.4 Treatment shall be applied as recommended on the product label, and shall not 
occur on a windy day (wind speed greater than 8 miles per hour) or prior to 
anticipated rainfall. 
 

2.5.5 Contractor Equipment Requirements 
 
The Contractor shall: 
 
2.5.5.1 Not use traditional gasoline or diesel mowers to provide services under this contract. 

The Contractor shall use bio-diesel, electric, manual, natural gas, or propane 
powered mower equipment. When commercially available, the Contractor shall use 
electric, natural gas, or propane powered trimmers and leaf blowers. 
 

2.5.5.2 Understand that as advancements to grounds maintenance, landscaping, and 
mowing equipment options become available in the future, the City may require the 
Contractor to upgrade and replace equipment used in performing services on this 
contract to environmentally preferable technology for the remaining term of the 
contract. 
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2.5.5.3 Have all equipment needed to fulfill the requirements under this contract. The 

Contractor shall ensure their equipment is functional, safe, and maintained in 
accordance with the manufacturer maintenance and repair requirements.  
 

2.5.5.4 Provide a list of all equipment intended for use in the performance of services under 
this contract with your offer (see Attachment A - Equipment Inventory List). This list 
must include the brands, ages, sizes, and models of equipment that will be used.   
 

2.5.5.5 The City reserves the right to inspect the Contractor’s equipment prior to the 
completion of the award process or at any time during the contract term. 
 
2.5.5.5.1 Equipment inspection may be performed at any time during a visit to a 

scheduled service location or at the Contractor’s facility with two (2) 
business day notice by the Contract Manager or designee. 
 

2.5.5.5.2 Any equipment deemed unacceptable by the City for failures that 
include, but are not limited to, continuous equipment malfunctions, 
excessive noise, unacceptable emissions, and leaking or spillage, shall 
be replaced at the Contractor’s expense prior to the next scheduled visit. 
Failure to perform services due to unsuitable equipment may be grounds 
for termination of this contract. 
 

2.5.5.6 At a minimum, have the following pieces of equipment available in their inventory: 
 
2.5.5.6.1 Transportation (trucks, trailers, etc.) 
2.5.5.6.2 Zero Turn Mowers 
2.5.5.6.3 String Trimmers 
2.5.5.6.4 Power Blowers (handheld, backpack, etc.) 
 

2.5.5.7 Not store any equipment on City property at any time. 
 

2.5.6 Ozone Action Days 
 
2.5.6.1 The Contractor shall monitor for days that are declared as an Ozone Action Day in 

the Austin area. On a declared Ozone Action Day, the Contractor shall not perform 
services using equipment that do not use alternative fuels, such as gas-powered leaf 
blowers and string trimmers. For services that are delayed on declared Ozone Action 
Days, the Contractor shall perform the services on the next available day that has not 
been declared an Ozone Action Day, or at a time mutually agreed to between the 
Contractor and Contract Manager or designee. This does not relieve the Contractor 
from performing other scheduled duties where this type of equipment is not required, 
if requested by the Contract Manager or designee. 
 
2.5.6.1.1 For information on Austin Area Air Quality refer to the following websites: 

http://austintexas.gov/airquality 
 

2.5.6.1.2 Additional information regarding Ozone Action days can be found at: 
http://www.tceq.texas.gov/agency/air_main.html or by telephone: Call 
TCEQ @ (512) 239-1379 or (512) 239-1804 
 

2.6 Contractor Requirements 
 
The Contractor shall: 
 
2.6.1 Provide all equipment, materials, labor, tools, permits, incidentals, expendable items, personal 

protective equipment, transportation necessary, including electricity and water, if not available 
at the service location, for proper execution and completion of the service request. The 
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materials and services provided by the Contractor shall comply with all current Federal, State 
and local laws, City ordinances, rules and regulations. 
 

2.6.2 For routine services, work with the Contract Manager or designee to establish a work schedule 
for the requested service locations. The Contract Manager will approve the final service 
schedule in writing prior to the start of performing services. 

 
2.6.2.1 Provide a service schedule within two (2) weeks after request, or at a time mutually 

agreed upon by the Contractor and the Contract Manager or designee. The schedule 
shall show location cycle and estimated duration of work for service at each location. 
See Attachment B - Zones for a list of current City locations. 
 

2.6.2.2 The service schedule may be revised on an as-needed basis as required by the City, 
at the Contractor's recommendation, or to account for events and activities taking 
place at City locations. Changes to the service schedule must be approved in writing 
by the Contract Manager or designee. Under no circumstances shall the Contractor 
adjust or modify the service schedule without prior written approval from the Contract 
Manager or designee. 

 
2.6.2.2.1 The schedule shall include no less than 12 cycles per calendar year for 

each location. 
 

2.6.2.3 Provide a schedule for invoicing within two (2) weeks after request, or at a time 
mutually agreed upon by the Contractor and the Contract Manager or designee. 
 

2.6.3 Arrive at the service location at a time that will ensure scheduled tasks are completed within the 
approved timeframe. Each visit shall begin on the scheduled date for the service location and 
shall be completed within the scheduled timeframe, including any corrective actions required by 
Contract Manager or designee to ensure compliance. 
 
2.6.3.1 Some service locations may be locked due to Homeland Security and general safety 

concerns on any given scheduled day. The Contractor shall notify the Contract 
Manager or designee for assistance in accessing these service locations. 
 

2.6.3.2 The Contractor shall contact the designated Location Contact prior to arrival to 
ensure timing of access to the service location. The Contractor shall be responsible 
for closing, locking and securing all gates or fencing around each site once service is 
completed. 
  

2.6.4 Notify the Contract Manager or designee in writing prior to the start of performing services when 
a location requires work beyond the scope of Regular Mowing. 
  

2.6.5 Not enter or begin work on any location which appears to have been recently serviced or is in 
the process of being serviced. Instead, the Contractor shall immediately inform the Contract 
Manager or designee of such finding and move on to the next scheduled location or as directed 
by the City. 
 

2.6.6 Take a picture or pictures showing full service area, including a date and time stamp, prior to 
the start of performing services, and corresponding picture or pictures from the same vantage 
point after services are performed. 

 
2.6.6.1 At the request of the Contract Manager or designee, picture or pictures showing full 

service area shall be provided within two (2) business days, or at a time mutually 
agreed upon. 
 

2.6.6.2 Requested pictures shall include a visible date and time stamp. 
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2.6.7 Perform unscheduled or as needed services within two (2) business days after request, or at a 
time mutually agreed upon by the Contractor and Contract Manager or designee. An 
unscheduled or as needed service visit shall follow the same guidelines as a scheduled visit. 
 
2.6.7.1 The City reserves the right to seek fixed-price quotes from all Contractors awarded 

for as needed or unique service requests. 
 
2.6.7.1.1 For each service request, the Contractors shall submit a fixed-price 

quote to the requesting Contract Manager or designee which will be 
evaluated for accuracy, demonstrated understanding of the request, 
schedule, and price reasonableness and awarded to the Contractor 
meeting the service requirements at the lowest price. Each service 
request will have a pre-determined fixed-price amount. No variation in 
price or conditions shall be permitted based on the claim of ignorance, 
negligence, or false representation. Submission of a lump sum, fixed 
price quote is evidence that the Contractor has familiarized 
himself/herself with the nature and extent of the work and any local 
conditions that may, in any manner, affect the service request to be 
done, and the equipment, materials, labor, etc. required. 
 

2.6.7.1.2 To comply with the quote process, the Contractor shall provide a written 
fixed-price quote, based on the labor rates and materials mark-up listed 
in Section 0610-Price Sheet. The quote shall include at a minimum: 

 
2.6.7.1.2.1 A description of the work to be performed 
2.6.7.1.2.2 Estimated based on the appropriate unit of measure 
2.6.7.1.2.3 Method proposed to complete the requested services 
2.6.7.1.2.4 Labor including the number of hours, number of job 

classification/title of workers proposed, and 
2.6.7.1.2.5 Proposed timeline, including a proposed start and finish 

date/time 
 

2.6.8 Inform the Contract Manager and designee when inclement weather prevents the Contractor 
from performing a scheduled or unscheduled service at a service location. The Contractor shall 
perform the missed services within two (2) business days of the end of the inclement weather 
event, or at a time mutually agreed upon by the Contractor and Contract Manager or designee. 
Contact to reschedule the services shall be made within one (1) business day of the inclement 
weather event. The Contractor and Contract Manager or designee shall be in regular contact 
until ground conditions are serviceable, or the next scheduled visit, whichever comes first. 
 

2.6.9 Understand that under no circumstances is a ‘no show’ by the Contractor acceptable without 
prior communication and approval from the Contract Manager or designee. 
 

2.6.10 Understand that the Contract Manager or designee shall be the sole judge of acceptability of 
work. 
 
2.6.10.1 The City will not process payment of services without proper verification of completed 

work as approved by the Contract Manager or designee. 
 

2.6.10.2 If the Contractor is notified of any work that is deemed unacceptable by the City, the 
Contractor shall correct the unacceptable work within one (1) business day of 
notification, or at a time mutually agreed upon by the Contract Manager or designee. 

 
2.7 Mowing and/or String Trimming 

 
2.7.1 Regular Mowing.  The City defines Regular Mowing as the mowing of tall grass and weeds; 

removal of a relatively small amount of brush, rubbish, trash, trimmings. 
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2.7.2 Irregular Mowing.  The City defines Irregular Mowing as the mowing and/or removal of any of 
the types of material described under Regular Mowing but, due to overgrowth of greater than 
18 inches, mowing work is expected to proceed with relative slowness and difficulty and/or a 
portion of the work will need to be done with hand-held tools or push-type mowers. 
 

2.7.3 The Contractor shall ensure that cut grass does not remain against fences, structures, and 
retaining walls. Mulching mowers shall be used. No bagging of cut grass allowed unless 
specified and/or agreed upon by the Contract Manager or designee. 
 
2.7.3.1 Grass clippings shall remain on turf area. The Contractor shall blow back onto the turf 

area any grass clippings that land on any hard surface (sidewalk, curb, street, etc.) 
before leaving the site. 
 

2.7.3.2 Contractor shall report any service area where clippings exceed the capacity of the 
turf area or where no turf exists. 
 

2.7.3.3 Bagging must be authorized in writing by Contract Manager or designee prior to the 
start of bagging operations. Bagged clippings shall be 100% recycled. 

 
2.7.4 The Contractor shall mow grass and vegetation (except ornamental) no higher than four (4) 

inches and no lower than two (2) inches. The Contractor shall ensure that grass mowed is 
uniform throughout the entire area, except as directed by the City’s Contract Manager or 
designee. 
 

2.7.5 The Contractor shall string trim all turf areas within the site that cannot be cut by a mower. This 
may be completed either before or just after mowing operations. These areas include, but are 
not limited to, building perimeters, poles, fences, guardrail posts, bridge railings, and trees.  

 
2.7.5.1 The Contractor shall ensure that mowers, string trimmers, or other similar devices  

do not come in contact with or damage trees, shrubs, or ornamental plants. 
 

2.7.6 The Contractor shall trim to the ground for a straight-line cut, to include, but not be limited to, 
the edge of every sidewalk, driveway, and curb during each visit. 
 

2.7.7 The Contractor shall trim down to the surface of the concrete or asphalt any vegetation that is 
growing in the expansion joint or in a crack in the sidewalks, curbs, gutters, or paved ends of 
medians. The Contractor shall ensure that vegetation does not grow on or hang over any 
concrete or asphalt areas within designated locations. 

 
2.7.7.1 Contractor shall clear soil from hard surfaces (sidewalk, bullnoses, gutter, etc.). 

 
2.7.7.2 Contractor shall report areas where chemical applications would provide more 

reasonable control than trimming. 
 

2.7.7.3 Chemical applications must be authorized in writing by the Contract Manager or 
designee prior to the start of application operations. 

 
2.7.8 The Contractor shall mow, trim, or edge all urban trails, wherever possible, five feet off the edge 

of the trail. For suspended sections of urban trails (bridges, boardwalks, etc.), a string trimmer 
shall be used to cut tall grass and weeds down to the level of the trail surface and to  
a distance of three feet away from the edge of the trail. Any resulting trimmings that end up  
on the trail surface shall be blown off the edge of the trail. 

Clearing 

 
2.7.9 Light/Moderate Clearing. The City defines light/moderate clearing as the mowing of all tall grass 

and weeds; removal of a moderate amount of brush, rubbish, trash, trimmings, or any other 
objectionable, unsightly or unsanitary matter. 
2.7.9.1 Includes clearing of bamboo and rivercane. 
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2.7.9.2 Includes moderate pruning of trees and shrubs. 
2.7.9.3 Includes the use of hand-held tools, wood chipper, bobcat, brush hog, and similar 

light equipment.  
2.7.9.4 Includes moderate amount of grading and filling of holes, wells, or other moderate-

sized areas of public concern. 
 

2.7.10 Heavy Clearing. The City defines Heavy Clearing as the mowing and/or removal of the types of 
material indicated under Light/Moderate Clearing but are in such quantities as to require heavy 
equipment.  
2.7.10.1 Includes the use of a front-end loader, dump truck, back-hoe or track loader.  
2.7.10.2 Includes the removal of small, dilapidated structures or parts of old foundations;  
2.7.10.3 Includes heavy grading or re-grading, filling of large holes, or provide for proper 

drainage using heavy equipment. 
 

2.7.11 Tire Handling and Disposal.  The City defines tire handling and disposal as the removal and 
subsequent disposal of tires in a proper manner. The Contractor shall comply with all applicable 
Municipal Solid Waste Management regulations of the Texas Commission on Environmental 
Quality (TCEQ) governing the proper storage, transport, and the disposal of used/scrap tires. 
 
2.7.11.1 The City will pay the cost of tire handling and disposal according to the Contractor’s 

proposed price structure set forth in Section 0610-Price Sheet. 
 

2.7.11.2 The size and number of tires must be verified by the Contract Manager or designee.  
 

2.7.11.3 The Contractor shall include: receipts from an approved permitted solid waste 
disposal and/or recycling facility, copies of permit/registration and load manifesting 
documents required by TCEQ, the number of tires disposed of (including size if 
applicable).  

 
2.7.12 Hauling. The City defines hauling as the movement of materials to and/or from a jobsite. 

Example scenarios: City requires hauling of material or fill to another City site or the City 
requires debris hauled off a City site and taken to an approved solid waste disposal site or 
recycling facility.  
 
2.7.12.1 The Contractor shall be paid for these services following the Contractor’s proposed 

price structure in Section 0610-Price Sheet.  
2.7.12.2 The City will provide the Contractor with an estimate in cubic yards the amount of 

material to be removed or fill to be added. 
 

2.7.12.3 Along with the invoice, Contractor shall submit receipts from an approved permitted 
solid waste disposal and/or recycling facility; before and after photos of the job site; 
and photos of trailers showing the amount of material hauled. 
 

2.7.12.4 Tire handling and disposal is handled separately and will not be included in the cubic 
yardage calculation. 

 
2.7.13 Special Case.  The City defines a Special Case as a non-ordinary situation where special 

equipment, such as pumps or hoisting equipment is needed, or where items are removed from 
property not for disposal, but at the direction of a court of law or other such entity, including 
orders from the Boards and Standards Commission (BSC) or District Court orders relating to 
fire damaged or flooding issues. Items may also include those removed for salvage or for 
holding preliminary to storage or auction by the City, or where the required worksite operations 
are sorting, stacking, carrying, or rearranging personal property items kept in the yard areas of 
occupied lots (lots with inhabitants); or as otherwise determined by the City. 
 
2.7.13.1 The Contractor shall be paid for these services according to the price structure set 

forth in Section 0610 - Price Sheet for Special Case jobs. For example, the City may 
use the Contractor’s General Labor Rate, the markup to cost for required equipment 
rentals, and hauling by cubic yard to determine the total cost for a Special Case job. 
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Any other required fees for Special Cases will be agreed upon in writing by the City 
and Contractor prior to the commencement of work.  
 

2.8 Trash/Litter Pickup and Removal 
 
2.8.1 The Contractor shall remove litter and debris from maintenance area prior to and after mowing, 

string trimming, and blowing, and properly dispose of such material after each visit. Litter or 
debris, (tree limbs, bushes, un-mowed leaves, cans, paper, plastic, etc.) shredded by mowers 
or trimmers, should be collected before leaving the site and disposed of properly by the 
Contractor. 
 

2.9 Permitting and Traffic Control 
 
The Contractor shall: 
 
2.9.1 Adhere to all Federal, State, and Local safety and traffic control guideline with respect to ROW 

mowing, including visibility and garment design requirements. 
 

2.9.2 Provide proper traffic control in accordance with City of Austin ROW Management approved 
traffic plans when closing any lane of traffic. Additional information regarding ROW Permits can 
be found at:  
http://www.austintexas.gov/sites/default/files/files/Transportation/Right_of_Way/REQUIREMEN
TS_FOR_TURP.pdf 
 

2.9.3 Contact the Transportation Department at (512) 974-7180 for Temporary Use of ROW Permits. 
 

2.9.4 Install “Mowers Ahead” advance warning signs (Standard CW21-9, 30”x30”) prior to work zone. 
 

2.9.5 Shall ensure that all safety and protection devices are in accordance with the Texas Manual on 
Uniform Traffic Control Devices or http://www.austintexas.gov/department/right-way-row-
permits.  

 
2.10 Property Damage 

 
The Contractor shall: 

 
2.10.1 Notify Contract Manager or designee within one (1) hour if any damage has occurred to or has 

been observed at any gate, fence, structure, or vehicle. 
 

2.10.2 Documentation for damage to property shall be provided to the Contract Manager within five (5) 
days of the incident 
 

2.10.3 Be responsible for any and all damage to City or private property as a result of Contractor’s 
equipment, employees, or Contractor’s subcontractor’s actions. 

 
2.10.4 Damaged property by the Contractor's employees shall be replaced or repaired to the 

satisfaction of the City or private property owner by the Contractor and at no cost to the City, 
within one (1) week of the damage or at a time as mutually agreed to between the Contractor 
and the City. The City may, however, at its sole discretion, elect to make repairs or 
replacements of damaged property and deduct the cost from any payments owed to Contractor 
or to recover costs if no payments are owed. 
 
2.10.4.1 Damaged trees, shrubbery, and other features may result in an assessment of 

liquidated damages. 
 

2.10.4.2 Evaluation for liquidated damages as related to trees, shrubbery, and other features 
shall be based on the most current edition of “The Guide for Plant Appraisal”. 
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2.10.4.2.1 Contractors are not required to purchase this guide, as the City will 
supply a copy of any applicable pages used to determine the liquidated 
damages. 

 
2.11 General Grounds Maintenance Service Requirements for Locations 

 
2.11.1 The City defines active growth months as March through October and dormant months as 

November through February. During normal weather years, the City does not anticipate 
additional service requests during dormant months. During abnormal weather years, the City 
reserves the right to request more or less services as necessary. 
 

2.11.2 Zones are defined as follows, where “IH35” is Interstate 35, and “MLK” is 969 from intersection 
with Imperial Dr, going west until it becomes Martin Luther King Jr Blvd, then west to 
intersection with Lamar Blvd, then north to intersection with 24th St, then west to intersect with 
Windsor Rd, then west to termination at Matthews Dr: 

 
2.11.2.1 Zone 1 – North West – North of MLK and West of IH35 
 
2.11.2.2 Zone 2 – North East – North of MLK and East of IH35 
 
2.11.2.3 Zone 3 – South West – South of MLK and West of IH35 
 
2.11.2.4 Zone 4 – South East – South of MLK and East of IH35 

 
2.11.2.5 Zone 5-Citywide Urban Trails and Lots or Parcels 

 
2.11.3 In the event a Contractor is unable to provide services in its assigned area, the City’s Contract 

Manager or designee may choose to engage other parties listed on this Contract as secondary 
sources or outside parties not named in this Contract. The Contractor shall absorb any 
differences in cost if the City engages another party to respond to a call, and the credit will be 
detailed on the next outstanding invoice. 

 
2.11.4 Specific work sites for each Zone, including total square footage, are provided in Attachment B 

- Zones. 
A web-map reference can be found at: City of Austin MOWS 
https://www.arcgis.com/apps/webappviewer/index.html?id=9cf902615d3d429fbc524b7a50c5e1
dd 
 
For reference; At the top of the web page there is a black ribbon, the third icon on the right 
provides the layer list. To see the list, click on the icon to open the dropdown menu. Make sure 
Public Works Mowing Areas is checked, no other layers need to be active. 
 

2.12 Reporting 
 
The Contractor shall: 

 
2.12.1.1 Submit weekly progress report by 2 pm each Monday (see Attachment C – Contractor’s 

Weekly Report), that includes the following: Location number (Veg ID), Location name or 
description, Issue date, Scheduled date, Completion date, and Contractor comments. 
 

2.12.1.2 Submit biannual reports as requested by the Contract Manager or designee.  
The Contractor may be requested to provide documentation that summarizes meaningful 
operational data and will work with the City’s Contract Manager to establish required 
reporting. 
 

2.12.1.3 Suggest Continuous Improvement Ideas to provide better value in our service contract 
approach. (Example: new technology method, reduce or increase base contract coverage – 
include cost analysis) 
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2.12.1.4 The City’s preference is for the Contractor to utilize FileZilla (open source File Transfer 
Protocol) file sharing software for documentation and reporting purposes.  

 
 

3. CITY REQUIREMENTS 
 
The City will: 
 
3.1 Provide the Contractor with name(s) of personnel authorized to order services. 

 
3.2 Provide a list of Designated Location Contacts for the service location, who can provide escorted 

access if necessary. 
 

3.3 Unlock secured gates or fencing to allow Contractor access to maintenance areas when required. 
 

3.4 Perform routine quality checks after the Contractor performs services at locations to ensure the 
Contractor has complied with the terms of the contract. 

 
4.  ATTACHMENTS 
 

4.1 Attachment A-Equipment Inventory List 
 
4.2 Attachment B-Zones 
 
4.3 Attachment C-Contractor’s Weekly Report 
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1. PROPOSAL FORMAT: 
 
The Offeror shall submit one (1) original printed and ink signed version and one (1) electronic copy of your 
scanned Proposal on a flash drive or CD. Proposals shall be organized in the following format and information 
sequence. Use tabs to divide each part of your Proposal and include a Table of Contents. Proposers should 
provide all details in the Proposal as described below and required in the Section 0500 - Scope of Work and 
any additional information you deem necessary to evaluate your Proposal. 
 

Tab 1 – Executive Summary 
 
Provide an Executive Summary of two (2) pages or less, which gives in brief concise terms, a summation 
of the Proposal. 
 

Tab 2 – City of Austin Purchasing Documents: 
 
Complete and submit the following documents: 

A. Offer and Award Sheet 
B. Section 0605 - Local Business Presence Identification Form 
C. Section 0700 - Reference Sheet 
D. Section 0800 - Non-Discrimination and Non-Retaliation Certification 
E. Section 0815-  Living Wages Contractor Certification  
F. Section 0835 - Non-Resident Bidder Provisions 
G. Section 0840 - Service-Disabled Veteran Business Enterprise 
H. Section 0900 - Subcontracting/Sub-Consulting Utilization Form 
I. Section 0905 - Subcontracting/Sub-Consulting Utilization Plan (if applicable) 
J. All Addendums (if applicable) 

 
Tab 3 – Authorized Negotiator: 

 
Include name, address, and telephone number of person in your organization authorized to negotiate 
Contract terms and render binding decisions on Contract matters. 
 

Tab 4 – Company Experience and Qualifications 
 

A. Company Information: State full name and address of your company; identify parent company if you 
are a subsidiary. Indicate whether you operate as a partnership, corporation, or individual. Include the 
State(s) in which incorporated or licensed to operate and how long your company has been in 
business. 
 

B. Operations Manager:  Provide the name and qualifications of the individual who will serve as the 
Operations Manager/ primary point of contact under the Contract. At minimum, include: 
 

a. Number of years’ experience managing crews that provided services related to the Scope of 
Work. 

b. Description of the types of services managed by the individual. 
c. Description of the size of contracts managed by the individual. 

 
C. Key Personnel:  Include names and contact information for key personnel that will be assigned to the 

awarded Contract. 
 

a. Provide a general explanation and chart which specifies project leadership, reporting 
responsibilities, and interface the Contractor’s team with City department personnel. 

b. Include resumes, experiences, certifications, etc. of the key personnel assigned. 
c. If use of subcontractors is proposed, identify their placement in the primary management 

structure, and provide internal management description for each subcontractor. 
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D. Organizational Capacity: Describe your company’s organizational capacity to fulfill the requirements 
contained within the Scope of Work and Supplemental Purchasing Provisions. Include your 
company’s mission, financial resources, organizational stability, dedicated resources, industrial 
knowledge, and unique knowledge, skills, and abilities. 
 

E. Prior Experience: Provide the number of years the Offeror has provided services related to the 
Scope of Work. Give at least three (3) relevant corporate experience examples to the type of services 
we are requiring of the Offeror acting as the primary contractor. Do not include corporate experience 
prior to 1998 and only for personnel that will be directly assigned to the contract. Clients may be 
contacted for verification of information and references. Include specifically your experience working 
with public entities. Detail information should include entity name, project description, entity address, 
contact name, email address, and phone number. 
 

Tab 5 – Program: 
 

A. Approach: Describe the services your company can provide related to the different services listed in 
the Scope of Work. Specifically indicate the following at a minimum:  
 

a. Indicate the services your company can provide and how you intend to fulfill the City’s 
requirements for those services. 

b. Describe your mobilization plan and description of the preparatory work necessary for you to 
begin performing services. 

c. Number of crews proposed, and the number of crew members per crew that will be made 
available to work on City projects. Include the staffing composition of each crew (i.e. title and 
number of individuals by title). If you plan to hire additional crew members, provide the number 
of individuals you would expect to hire to perform services under the Contract, and how long it 
would take to hire those individuals. 

d. List any applicable certifications and licensed employees on staff. Include copies of employee 
certifications and licenses for review. 

e. Indicate how you will accomplish the required reporting and share photo files (before and after 
pictures) with the City.  
 

B. Equipment: Provide a list of equipment you will use to provide services under the Contract using the 
Attachment A-Equipment Inventory List.  At minimum, include the following information about each 
piece of equipment: 
 

a. Make, Model, and Year 
b. Brief description 
c. Quantity 
d. Sustainability factors, if applicable 
e. Indicate any additional equipment you plan to acquire for use on this contract, and when. 

 
C. Training: Description of training programs for areas outlined in the Scope of Work, and any research 

or promising practices on which the programs are be based. Include a description of your safety 
training process. 
 

D. Sustainable Practices: Demonstrate your work practices of limiting environmental impacts, that 
should include use of low emissions equipment, integrated pest management programs, chemicals, 
and other practices that affect the environment or wildlife. 
 

E. Provide any additional information you deem necessary to evaluate your proposal. 
 

Tab 6 – Pricing Proposal:  
 
Provide a cost breakdown on the Price Sheet provided labeled Section 0610 Price Sheet. 
 

Tab 7 – Exceptions to the Proposal: (Use Attachment D-Exceptions Document) 



CITY OF AUSTIN 
PURCHASING OFFICE 

PROPOSAL PREPARATION INSTRUCTIONS AND EVALUATION FACTORS 
SOLICITATION NUMBER: RFP 6200-CRR3000 

REVISED 03/01/2019 
 

Section 0600 -  Proposal Preparation Instructions Page 3 of 4 

 
The Proposer shall clearly indicate each exception taken and indicate the alternative language along with 
the business need for the alternative language. The failure to identify exceptions or proposed changes 
with a full explanation will constitute acceptance by the Proposer of the Solicitation as proposed by the 
City. The City reserves the right to reject a Proposal containing exceptions, additions, qualifications or 
conditions not called for in the Solicitation. 

 
Tab 8 – Proposal Acceptance Period: 

 
All Proposals are valid for a period of one hundred and eighty (180) calendar days subsequent to the RFP 
closing date unless a longer acceptance period is offered in the Proposal. 
 

2. PROPRIETARY INFORMATION: 
 
All material submitted to the City becomes public property and is subject to the Texas Open Records Act 
upon receipt. If a Proposer does not desire proprietary information in the proposal to be disclosed, each page 
must be identified and marked proprietary at time of submittal. The City will, to the extent allowed by law, 
endeavor to protect such information from disclosure. The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  Failure to identify proprietary information will result 
in all unmarked sections being deemed non-proprietary and available upon public request. 
 

3. EXCEPTIONS: 
 
Be advised that exceptions to any portion of the Solicitation may jeopardize acceptance of the Proposal. 
 

4. PROPOSAL PREPARATION COST: 
 
All costs directly or indirectly related to preparation of a response to the RFP or any oral presentation required 
to supplement and/or clarify a proposal which may be required by the City shall be the sole responsibility of 
the Proposer. 
 

5. EVALUATION FACTORS AND AWARD: 
 
A. Competitive Selection:  This procurement will comply with applicable City Policy. The successful 

Proposer will be selected by the City on a rational basis. Evaluation factors outlined in Paragraph B below 
shall be applied to all eligible, responsive Proposers in comparing proposals and selecting the Best 
Offeror. Award of a Contract may be made without discussion with Proposers after proposals are 
received, with Proposers awarded Zones according to the strength of their proposal. If the City does not 
receive enough proposals that meet the necessary qualifications, remaining zones shall be awarded 
based on Proposer’ rank from high to low. Proposals should, therefore, be submitted on the most 
favorable terms. 
 

B. Evaluation Factors: Maximum 100 points. 
 
All Proposals will be evaluated based on the following criteria and rankings. 
 

a. Demonstrated Company Experience and Qualifications: This includes description 
of the business organization, management structure, qualifications of personnel, and 
documented experience. (Tab 4) (37 points) 

 
b. Program:  This includes your approach and plan for accomplishing the required 

work. (Tab 5) (30 points) 
 
c. Pricing Proposed:  Proposer with the lowest overall pricing is awarded the 

maximum points; other proposers are awarded points on a pro-rated basis. (Tab 6) (20 points)  
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d. Service-Disabled Veteran Business Enterprise Presence:  Pursuant to the interim 
Service-Disabled Veteran Business Enterprise (SDVBE) Program, Offerors 
submitting proposals in response to a Request for Proposals shall receive a three 
point (3 percent) preference if the Offeror, at the same time the proposal is submitted, 
is certified by the State of Texas, Comptroller of Public Accounts as a Historically 
Underutilized Business and is a Service-Disabled Veteran Business Enterprise. This 
preference does not apply to subcontractors. To receive this preference, Offerors 
shall complete the enclosed Section 0840 Service-Disabled Veterans Business 
Enterprise Preference Form, in accordance with the Additional Solicitation 
Instructions included therein. (3 points) 

 
e. Local Business Presence:  The City seeks opportunities for businesses in the 

Austin Corporate City Limits to participate on City contracts. A firm (Offeror or 
Subcontractor) is considered to have a Local Business Presence if the firm is 
headquartered in the Austin Corporate City Limits, or has a branch office located in 
the Austin Corporate City Limits in operation for the last five (5) years, currently 
employs residents of the City of Austin, Texas, and will use employees that reside in 
the City of Austin, Texas, to support this contract. The City defines headquarters as 
the administrative center where most of the important functions and full responsibility 
for managing and coordinating the business activities of the firm are located. The City 
defines branch office as a smaller, remotely located office that is separate from a 
firm’s headquarters that offers the services requested and required under this 
solicitation. Points will be awarded through a combination of the Offeror’s Local 
Business Presence and/or the Local Business Presence of their subcontractors. 
Evaluation of the Team’s Percentage of Local Business Presence will be based on 
the dollar amount of work as reflected in the Offeror’s MBE/WBE Compliance Plan or 
MBE/WBE Utilization Plan. Specify if and by which definition the Offeror or 
Subcontractor(s) have a local business presence. (Maximum 10 points) 

 
Team’s Local Business Presence Points Awarded 

Local business presence of 90% to 100% 10 

Local business presence of 75% to 89% 8 

Local business presence of 50% to 74% 6 

Local business presence of 25% to 49% 4 

Local presence of between 1 and 24% 2 

No local presence 0 
 

f. Optional Presentations, Demonstrations:  The City will score proposals on the basis of the 
criteria listed above. The City may select a “short list” of Proposers based on those scores. “Short-
listed” Proposers may be invited for presentations, or demonstrations with the City. The City 
reserves the right to re-score “short-listed” proposals as a result, and to make award 
recommendations on that basis.  

 



Section 0605: Local Business Presence Identification 

A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin 
Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the last five (5) years, 
currently employs residents of the City of Austin, Texas, and will use employees that reside in the City of Austin, Texas, to 
support this Contract. The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for managing and coordinating the business activities of the firm are located. The City defines branch office 
as a smaller, remotely located office that is separate from a firm's headquarters that offers the services requested and required 
under this solicitation. 

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE. 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBEIWBE COMPLIANCE PLAN OR NO GOALS UTILIZATION PLAN 
(REFERENCE SECTION 0900). 

*USE ADDITIONAL PAGES AS NECESSARY* 

OFFEROR: 

Name of Local Firm 6,~ Wt:::>~/\..J ~At::re=b 5"BL~ 
Physical Address ~-;ys t>~ °h.A Ait.~ni'/ TX /'?:>7~ 
rs your headquarters located 

Q'~ in the Corporate City Limits? No 
(circle one) 

or 

Has your branch office been 
located in the Corporate City Yes No 
Limits for the last 5 years? 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 

~ No 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

SUBCONTRACTOR($)· 

" Name of Local Firm "1/k 
Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last s years Yes No 
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Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 

SUBCONTRACTOR(S): 

Name of Local Firm 

Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 

Will your business be 
providing additional economic 
development opportunities 
created by the contract ( 

award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 

Section 0605 local Business Presence Solicitation No. RFP 6200-CRR3000 Page I 2 



Section 0700: Reference Sheet 

RespondingCompany Name q~ VV~~ AAA-NA~ ~Vl~ 
The City at its discretion may check references in order to determine the Offeror's experience 
and ability to provide the products and/or services described in this Solicitation. The Offeror 
shall furnish at least 3 complete and verifiable references. References shall consist of 
customers to whom the offeror has provided the same or similar services within the last 5 years. 
References shall indicate a record of positive past performance. 

( 

~ TLf (5"JC- /t.u.'l.> 71 N - '"f lA.fJLtC_. Vv'~ 1. Company's Name 

Name and Title of Contact -s~ vv~ 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number ~) 91Y- · LS7°1 FaxNumber (_) _____ _ 

Emafl Address sh.a~ . VVQ..Y Vt:.¥\ <? ~ht"\ ~LD . j ov 

2. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number ~ 32-Z. · (e(]2- FaxNumber (_). _____ _ 

Email Address §tc::J ' vv "-YVLJ"I C? tLus-h vt en <=:7JY . CL OWl 

3. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number ~) Cfl+ · ($&] ( Fax Number ( __ ). _____ _ 

Email Address ~J, (,l · S Vvt L ~ @ au:> hV\ -k_,µt.L Q oV 
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Section 0700: Reference Sheet 

Responding Company Name ----'cq"-+-=''-W---'-_;_V ________________ _ 

The City at its discretion may check references in order to determine the Offeror's experience 
and ability to provide the products and/or services described in this Solicitation. The Offeror 
shall furnish at least 3 complete and verifiable references. References shall consist of 
customers to whom the offeror has provided the same or similar services within the last 5 years. 
References shall indicate a record of positive past performance. 

1. Company's Name 

Name and Title of Cohtact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number bh:) q1cf--~ '1-J Fax Number (_), _____ _ 

Email Address VV\_[LV" Q.,~('.,f- • 5 luuv @ Q,Uj,hf'\ k-,cw I j 0 v 

2. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number f?l2-) q-iy. · ~5 Fax Number (_) _____ _ 

Email Address 0£.a-'jlA . ha. t( <.. Q, CUU>(\f\ ~Q.S ·joV' 

3. Company's Name 

Name and Title of Contact 

Project Name 

Present Address 

City, State, Zip Code 

Telephone Number ~911'-f.- ' 01 C.e (p Fax Number (_), _____ _ 

Email Address 
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Great job 

Aldridge, Anthony <Anthony.Aldridge@austintexas.gov> 

Thu 2/14/<!019 4:0S PM 

ru ekoeliler great westemco.corn < ekoehler@greatwesternco.com >.; 

i.:cWarre11, Sharon <Sharon.Warren@austintexas.gov>; 

Good afternoon 

Mrs. Koehler, My name is Anthony Aldridge I'm the QA, QC. Inspector that does the quality control check for the 
medians that Great Western maintains for us. And I just wanted to introduce myself and tell you that your crews 

are doing a GREAT JOB. Thank you very much keep up the GREAT JOB and have wonderfu l Valentine's Day. 

Thank you: 
Anthony Aldridge. 



City of Austin, Texas 
Section 0800 

NON·DISCRlMINATION AND NON·RETALfATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Housing Office 

To: City of Austin. Texas, 

I hereby certify that our firm complies With the Code of the City of Austin, Section 5-4-2 as reiterated below, aod 
agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter, 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, Without discrimination being practiced against them as defined in this chapter, 
Including affirmative acti.on relative to employment, promotion, demotion or transfer, recruitment or 
recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training or any other terms, conditions or privileges of employment 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Equal Employment/Fair Housing Office setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants Will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender identlty, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service 
to Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with City and the Equal Employment/Farr Housing Office In connection with any 
investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out. 

(7) To require. of all subcontractors having 15 or more employees who hold any subcontract providing 
for the expenditure of $2,000 or more in connection with any contract with the City subject to the 
terms of this chapter that they do not engage in any discriminatory employment practice as defined 
In this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non·Discrimination and Non-Retaliation in Employment Policy 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct Its personnel activities hi 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, 
sex, age, relJgion, veteran status, gender identity, disability, or sexual orientation. This policy covers all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, recruitment advertising, 
selection for training and apprenticeship, rates of pay or other forms of compensation, and layoff or termination. 

The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or 
applicant for employment who has inquired about, discussed or disclosed their compensation. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue fot addressing their compliant. employees 
are advised to contact another member of management or their human resources representative. No employee 
shall be discriminated against, harassed, intimidated, nor suffer any reprisal as a result of reporting a violation of 

Section 0800 Non-Discrimination and 

Non-Retaliation Certification 
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this policy. Furthermore, any employee, supervisor, or manager who becomes aware of any such discrimination 
or harassment should immediately report it to executive management or the human resources office to ensure that 
such conduct does not contihue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination 
and non-retaliation employment policy, the Contractor has expressly adopted the provisions of the City's Minimum 
Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's 
Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended to not only 
supplement the Contractor's policy, but will also supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE 
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETIERHEAD, 
WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION 
AND NON-RETALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON
RETALIATION POLICY, WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES WLLL 
BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICY 
WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITIAL. 

Sanctions: 

Our firm understands that non-complfance with Chapter 5-4 and the City's Non-Retaliation Policy may result in 
sanctions, including termination of the contract and suspension or debarment from participation in future City 
contracts until deemed compliant with the requirements of Chapter 5-4 and the Non-Retaliation Policy, 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of the 
Contractor's separate conforming policy, which the Contractor has executed and filed with the City, will remain in 
force and effect for one year from the date of filling. The Contractor further agrees that, in consideration of the 
receipt of continued Contract payment. the Contractor's Non-Discrimination and Non-Retaliation Policy will 
automatically renew from year-to-year for the term of the underlying Contract. 

Dated this __ 1;_4b ____ day of ~~ -ZOt°t 

Section 0800 Non-Discrimination ancl 

Non-Retaliation Certification 

CONTRACTOR 

Authorized 
Signature 

Title 

Solicitcition No. 6200-CRR3000 

i&J __ _ 
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Section 0815: Living Wages Contractor Certification 

Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase 
Provisions) the Contractor is required to pay to all employees of the Prime Contractor and all tiers 
of subcontractors directly assigned to this City contract a minimum Living Wage equal to or greater 
than $15.00 per hour. 

(1) The below listed individuals are all known employees of the Prime Contractor and its 
subcontractors who are directly assigned to this contract, and all are compensated at wage 
rates equal to or greater than $15.00 per hour: 

Employee Name Employer Prime or Sub Your Normal Employee Job Title 
Rate 

t::,.w .. c.- ~ W ·<.D 
M~ 

&.w.e- °P"2-tME lCl -ro Vl ~gl_ 
6 .w .c_, P~t~ \la -<SD C¥t-t--vV 

a . IAJ . c.- ~a..t~ \l4 ,($() ~ 

(2) All future employees of both the Prime Contractor and all tiers of subcontractors directly 
assigned to this Contract will be paid a minimum Living Wage equal to or greater than 
$15.00 per hour. 

(3) Our firm will not retaliate against any employee of either the Prime Contractor or any tier of 
subcontractors claiming non-compliance with the Living Wage provision. 

A Prime Contractor or subcontractor that violates this Living Wage provision shall pay each of its 
affected employees the amount of the deficiency for each day the violation continues. Willful or 
repeated violations of the provision by either the Prime Contractor or any tier of subcontractor, or 
fraudulent statements made on this certification, may result in termination of this Contract for Cause, 
subject the violating firm to possible suspension or debarment, or result in legal action. 

I hereby certify that all the listed employees of both the Prime Contractor and all tiers of 
subcontractors who are directly assigned to this contract are paid a minimum Living Wage equal to 
or greater than $15.00 per hour. 

Contractor's Name: 

Signature of Officer 
or Authorized 
Representative: 

Printed Name: 

Title 

Section 0815 Living Wage-Contractor 

Date: ']- • ~~ • ( °J 
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Section 0835: Non-Resident Bidder Provisions 

Company Name Gl1.t::7\r Vvh57ELN MAN Ag ru 
A. Bidder must answer the following questions in accordance with Vernon's Texas Statues and Codes Annotated 

Government Code 2252.002, as amended: 

Is the Bidder that is making and submitting this Bid a "Resident Bidder" or a "non-resident Bidder"? 

Answer: -~~-=--=--l~D--~""'-"-------h-r-~-1 f':>,_._~ ......... --==---------

(1) Texas Resident Bidder-A Bidder whose principle place of business is in Texas and includes a Contractor whose 
ultimate parent company or majority owner has its principal place of business in Texas. 

(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder. 

B. If the Bidder id a "Nonresident Bidder" does the state, in which the Nonresident Bidder's principal place of business 
is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such bid in said state? 

Answer: ___________ _ Which State:------------

C. If the answer to Question Bis "yes", then what amount or percentage must a Texas Resident Bidder bid under the 
bid price of a Resident Bldd.er of that state in order to be awarded a Contract on such bid in said state? 

Answe~-------------------------------
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Section 0840, Service-Disabled Veteran Business Enterprise Preference 

I Offeror Name 

Additional Solicitation Instructions. 

1. \6 By checking this box, Offeror states they are NOT a certified Service-Disabled Veteran Business Enterprise 
ls~eking to claim preference points under the City of Austin's SDVBE Program. 

2. Offerors seeking to claim the Service-Disabled Veteran Business Enterprise (SDVBE) preference shall be certified 
under one of the two followln.g scenarios. Offerors shall check one of the following boxes, input tne data in the 
applicable table below and include this completed form in their Proposal. 

0 HUB/SV. Offeror is certified as a Service-Disabled Veteran (SV) Historically Underutilized Business (HUB) by the 
Texas State Comptroller of Public Accounts. 

Texas State· HUB/SV CertiflcatJon 

13-Dii:iit Vendor ID (VID) 

HUB/SV Issue Date 

HUB/SV Expiration Date 

0 HUB/OTHER+ Federal SDVOSB. Offeror is certified by the Texas State Comptroller of Public Accounts as a 
Historically Underutilized Business in a HUB Eligibility Category other than Service-Disabled Veteran (SV) AND is 
verified by the US Veterans Administration as a Service-Disabled Veteran-Owned Small Business (SDVOSB). 
Texas HUB Eligiblllty Categories: HUB/BL (Black), HUB/AS (Asian), HUB/HI (Hispanic), HUB/Al (Native 
Ametican), or HUB/WO (Women Owned). 

Texas State HUB/OTHER C&rtlflcatton Federal SDVOSB Vertficafion 

13-Diait Vendor ID CVID) 9-Digit DUNS 

HUB Eliaibilitv Cateaorv SDVOSB Issue Date 

HUB Issue Date SDVOSB Expiration Date 

HUB Expiration Date 

3. Offeror Identity. The Offeror submitting the Proposal shall be the same entity that is certified by the Texas State 
Comptroller of Public Accounts, AND If applicable as verified by the US Veterans Administration. 

4. Certification Status. Offeror's certiflcation(s) must be active on or before the Solicitation's due date for Proposals and 
shall not expire prior to the award and e.xecution of any resulting contract. 

5. Confirmation of Certificatlon(s). Upon receipt of this completed form, the City will confirm the Offeror's 
certiflcation(s ): State: https://mycpa.cpa.state.tx.us/tpasscmblsearch . Federal: https://www. vip. vetbiz. va.gov I 
The City will direct any questions concerning an Offeror's State or Federal certification status to the Offeror's 
contact person as designated on the Offer Form of their Proposal. 

6. Misrepresentation. If the City determines that the Offeror requesting this preference is not certified by the State or 
Federal government if applicable, the Offeror will not receive the preference points. If the City determines that this 
misrepresentation was intentional, the City may also find the Offeror not responsible and may report the Offeror to the 
Texas State Comptroller of Public Accounts or if applicable to the US Veterans Administration. If the misrepresentation 
is discovered after contract award, the City reserves the right to void the contract. 
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Section 0900: SUBCONTRACTING/SUB.CONSUL TING UTILIZATION FORM 
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MINORITY-AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Suh-Consulting ("Subcontractor'') Utilization Form 

SOUCITATION NUMBER: Public Works Grounds Maintenance and Mowing Services 

SOLlClTATION TlTLE: 6200-CllR3000 

ln accorduncc with the City of Austin's JvJ.inocity nnd Women-Owned Business Enterprises (M/WBE) Pcocuccment Progr:am (Prog:cam), 
Chapters 2-9A/B/C/D of the City Code and M/WBE Progr:am Rules, this Solicitation was reviewed by the Small and Minority Business 
Resources Department (SMBR) LO derecmine if M/WBE Subcootractor/Sub-Consulraot ("Subcontractor") Uoals could be applied. Due to 
insufficient subcontmcting/subcoosultant opportunities and/or insufficient availability of M/WBE. certified firms, Sl\IBR has assigned no 
:.ubcontracting goals for this Solicitation. 1 lowcver, Offcrocs wlio clioose to use Subcontractors must comply witb the City's M/WBE 
Procurement Program as described below. /\dditionally, if the Contrnctor seeks ro add SubcOL1tracrors after t11e Contract is awarded, the 
Program rcquiremea1'S shall apply to any Contmct(s) resulting from this Solicitnrion. 

Instructions: 
a.) Offcrocs who do aotintend to use Subcontractors shall check the "NO" box and follow the corresponding instwctions. 
b.)Offewrs who intend to u~e Subcontractors shall check the applicable ''YES" box and follow the instructions. Offers that do not include 
the following requited documents shall be deemed non-compliant o, noruesponsive as applicable, and the Offerors submission 
may not be considered for award. 

l)?!No, I DO NOT intend to use Subcontractors/Sub-consultants. 
Instructions: OffecorS lbat do not intend to use Subcontrnctors shall complete and sign this form below 

(Subcontracting/Sub-Consulting (''Suhcontcactor") Utilization Forni) and include It with their scaled Offer. 

0 YES, 1 DO intend to use Subcontractors /Sub-consultants. 

Instructions: OffCJ"ors that do intend to use Subcontractors shall complete and sign this form. below (Subconrrncring/Sub
CoDs\tltiag (''Subcontractor'') UtiliY.ation Focm), and follow the 11dditionnl Instructions in 1he (Subcontractfog/Sub-Consulting 

("Subcontractor") Utllization Plan). Contact SMBR if there are 1111y questions about submitting these fonllS. 
0.ffemr lnfonnntion 

Company Name 

6~ ~~ MA/'J~eP S~CCS 
City Vendor fD Code 

V".S:>DOOOD 30304 
J>hysical 1\ddress 

~ D~ bL-
City, State Z ip 

Jn,u,nr--J 15' 7'87?~ 
Phone Nurabcc 

ZJ'-t .cnh -:f24~ I Email AddCt,~ +w ~ ett.Oc L C? t:\r--€.a; v 1t. c.o . C-lY>1 
ls the Offcroc ONO v 
City of Austit1 M/WBE 

l}(YES J&i WBE certified? IDdicate one: 0 MBH 0 MBE/WBE.Joint Vcnrure 

OtTeror Certification: l Ulldecstund that cveD though SMBR did not assign subcootract goals to this Solidt-ation, 1 will comply witb the City's M/WBE 
Procurement Program if I intend to include Subcontractors in my Offer. I further agree that this completed Subcontracting/Sub-Consulting 

Utilization Fonn, and if applicable my completed Subcontracting/Sub-Consulting Utilization Plan, shall become a part of any Contract 1 may 
be awarded as che result of this Solicitation. Further, if l am awarded a Contract 11nd I am nor u~ing Subcontractor($) but later intend to add 

Subcontl:"actor(s), before the Subcontra<:tor(s) is hired or begins work, J will comply with t11e City's M/WBE Procurement Program and submit the 

Request For Change fo011 to add any Subcontr.tctor(s) to the Project Manager or the Cootcacc Manager for prior authorization by tllc City and 
perform Good fia.ith. U.ffort"S (Gl'E), .if applicable. I understand that, if a Subcontractor is not listed ia my Subconttacting/Sub-Coneulting 

Utilization Plan, it is a violation of the City's M/WBE Procurement Program foe me to hire the Subcontractor or allow the Subcontractor ro begin 
wock, unless I first obmin City approval of my Request for Change form. l understand t~1at, if a Subcontractor is not listed ia rny 

Subcontracting/Sub-Consultin~ Utilization Plan, it is n. vio~ntion of the Ci~_7E Pmcurement Progr.un foe me to hire the Subcontract-or 

or allow tltc Subc~r to ,~~ unless 1 first obta1n City app~ est for Change fomi. 
a<~ - U;1.- ~ ~ -

Name and Title of /\uthorizccl Representative {Print or Type) Signature/Date 'J-.2-B-l °t 
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Section 0905: SUBCONTRACTING/SUB-CONSULTING UTILIZATION PLAN 
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MINORITY-AND WOMEN-OWNED BUSINESS .ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontractor") Utilization Plan 

SOlJClTJ\TJ.ON NUMBER: Public Work~ Grounds Maintertancc and Mowing Services 

SOUCJ'f'A T ION '1'11'1 .. H: 6200"CRR3000 

lNSTRUCl'lONS: Offcmrs who DO intend ro use Subcontractors may utilize M/WBE Subcoutr.'lctor(s) or pcrfoan Coud Faith efforts wbco 

retaining Non-cortified Subcontrocror(s). Offorors must uetermine which type of Subcontractor(s) they 1t1:C anticipating to use (CEltr'lfl!ED OR 

NON-1.ERTffTP.D), check tbc box of tl1cic applicable decision, and comply with the additional instructions associated with that particular selection. 

D [ intend to \tse City of Austin CER:tlFIBD M/WBE Subcontr11ctor/Sub-coosult:u1t(~). 

lnstructions: Offcror:s may use Subcontractor(s) that ARE City oLt\ustin ccrtiffod M/WBE fums. Offorors tihnU contact SMBR (512-
974-7600 nr Sf'vffiRCompliaoceDocumcnts@austinte.xas.gov) to confirm if the Offcror's :in.tended Subcontractor(s) 11re City of Aust.in 

certified M/WBE and if these fu;m(s) ru:c certified to pLov1de the goods and services tl1e O{forot intends to subcontract. If the Offerer's 

Subcontractor(s) arc current' valid certified City of A ustin M/WBE firms , the Offeror shall insert the namc(s) of their Subcont.i;actor(s) 

into the table below and must include d1e following documents in their scaled Offi.'t: 

• Subcoutr:lctlng/Sub-Consulting Urilizntion l-lorm (completed and signed) 

• Subcont-rnctit'lg/Sub-Consulting Utilization Plan (completed) 

D I intend to use NON-CERTIFIED Subcontractor/Sub-Consultant(s) afterperfonningGood Faith Efforts. 

Instructions: 'Offcro.rs muy use Subc:onl't'.actors that 1\ RE NOT City of Austin ccttificd M/WBE fums ONLY aftec Offerers have first 

demonstrated Good Faith Efforts to provide suucontractiog opportunities to City of Austin M/WBfl. fitrns. 

STl~P ONH: Contact SMBR for an availability Li.st for the scope(s) of work you wisb to subconb·act; 

STBP TWO: Perform Good Paith Bffod" (Check List provided below); 

STIW Tl-IREE: Qffcrors shall insert the rn1me(s) of lhek certified or non-certified Subconrractot(s) into the table below a11d must include 

tbe following documents in their ~enled Offot: 

• Subcoutmcting/Sub-Consulting Utilization Form (complet:ed nnd >ignec~ 

• Subcon1:tacting/Sub-Consulting Litilization Plan (~ompleted) 

• All rec1uired documenbttion demonstrating the Offcroc's pcrformaucc of Good Jlaid1 E!:fforts (see Check List below) 

GOOD FAITH EFFORTS CHECK LIST -

When using NON-CEltfrflrED Subcootractor/Sub-consultan ts(s), ALL of die following CHECK BOXES M.J1fil: be completed 

in order to meet and comply with the Good Faith Effort requirement& and all docqtOCJltation must be included in your sealed 

Offer. Documentation CANNOT be added or changed after submission of the bid. 

D Contact SMBR. Offernrs shall contact SMBR (512-974-7600 o,r l'MBRC0tnplia.nccDot:wncnt~@;1ustintex:1s.gpv) to obtain a list 

of CiLy of A ustin certified M/WBl1 firms that are cei:tified to provide the goods a11d services the Offcror intends to subcontract 

out. (Availability List). Offccors shall document their contaet(s) with SMBR in the "SMBR Contact JnfomJation" rablc on the 

following page. 

D Contact M/WBE finns. Offerer~ shall cont:1ct a1l of the M/WBF. firms on the Availability List with a Signi:fica.ot Local BusiJlcss 

Presence which is the Austin Metropol\tan Statistical Area, to provide .inforn1atioo on the proposed goods and scr.vlces proposed 

to b11 sul,icont:1.11ctecl and give the Subcootractoc the opportunity to respond on their interest to bid on the proposed sciope of wo(k. 

When making the contacts, Offerurs shall ose l\t least two (4) of rhc followit1g cornm.uuication methods; email,, fax, US mail ot 
phone. Offe~ors shnll give the contacted M/WBE fm:os ar leasr seven days to respond witb their interest. Offcro rs shiill docum.1.:or 

:ill evidence of their conr.ict(s) including: emails, fax confirmation~, proof of mail dcliveiy, and/ or pholle logs. These docwncors 

shall snow the datc(s) ofco11tact, company contacted, phone uwnber, am.I contact person. 
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MINORITY-AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consultipg ("Subcontractor'') Utiljz-atjop Plan 

SOLICITATION NUMBTIR: Public Works G1:ounds Mutntcrumce aod Mowing Servicti.~ 

SOLlClTA'l'lON Tl.'l'tli: 6200-CRlt.3000 

0 Follow up with re11ponding M/WBE firms. Offcror shall follow up with all M/WBK firms that respond to the Offoror's request. 

Offcrors sbnl.I provide written evidence of their coutuct(s): emails, fux coofirm;ttions, proof of mail dclivf?t}', and/or phone logs. 

These documents shall show the datc(s) of contact, company cooticted, phone number, and contact person. 

0 Advertise. Offerers shall place :in advertisement of the subcontmcting-opportunitr in a local publiL'l!tion (i.e. tiewspnper, minoril)' 

or women oq,tani;.:ations, or clectronic/sodal mcdis\). Offorors :;h11ll include a copy of their advertisement, includi11g the name of 

the local publkatlon and the date the advertii;ement was published. 

0 Use a Community O rganization. Offecors sbnll solicit the sc.-viccs of a community organization(s); minority pcrsoM/womca 
contractors' /nadc gmup(s); locnl, state, and fededll minority persons/women business assistance officc(s); and othet ocganintions 

to help solic:it M/WBG firm~. Offerms shall provide written evidence of their Pr.oof of conrac:t{s) include: emuils, fox: confimintions, 

proof of mail delivery, and/or phone ltlgS. These documents shall show the tlate(s) of contact, organization coutncted, phone 

num.bcr, email address and con met person. 
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MINORI1Y- AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcontracting/Sub-Consulting ("Subcontracto.r") Utilization P lan 

SOLICITATION NUMBER: Public Works Grounds Maintenance and Mowing Services 

SOLICffATION Tl'ITJE: 6200-CRR3000 

(Offcrors may duplicate di.is page to add additional Subcontractors as needed) 

Subcontractor/Sub-<:onsultant 

City of Austin Certified 0 MBE 00 WBE Ethnic/Gender Code: 0 NON-CEltl1FIED 
Company Name /':_ .i J ~~N MANA C:,ez:, ~;:::. ~ 

Vendor ID Code V':;>ooDDD 3Co3C1-l 
Contact Person t:U~f.+ !L.=-~ Phone Number: z..1 i..+ 'l l z_ '52.foG:> 
Additional Contact Info Fax Numbe~1:z_ ~'02- U, f;t 2-. E-mail: elLJ::,~ l1 k.-v ~O\~cchvc:-!:.b 1-\. CJ::J • t' l 
Amount of Subcontract s '-' 
List commodity codes & 

description of services 

] ustification for not utiW.ing a 
certified MBE/WBE 

Subconttactor /Sub-coDSultant 

City of Austin Certified OMBE 0 WBE E thnic/Gender Code: 0 NON-CERTIFIED 
Company Name 
Vendor ID Code 
Contact Person Phone Number: 

Additional Contact Info Fax Number: E-mail: 

Amount of Subcontract s 
List conunodity codes & 

description of services 

Justification for not utilizing a 
certified MBE/WBE 

SMBR Contact Information 
SMBR Contact Name Contact Date Means of Contact Reason for Contact 

0T>hone 
OR 
O E mail 

FOR SMALL AND MINORITY BUSINESS RESOURCES DEPARTMENT USE ONLY: 

Having reviewed this plan, I acknowledge that the Offeror 0 HAS or 0 HAS NOT complied with these 

instructions and City Code Chapters 2-9A/B/ C/ D , as amended. 

Reviewing Counselor Date 

1 hl'\ve reviewed the completlng the Subcontracting/Sub-Consultant Utilization Plan and 0 Concur 0 Do Not 
Concur with the Reviewing Counselor's recommendation. 

Director/ Assistant Director or Desigoee Date 
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ADDENDUM 
PURCHASING OFFICE 

CITY OF AUSTIN, TEXAS 

Solicitation: RFP 6200-CRRJOOO Addendum No: 1 Date of Addendum: 03/01/19 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Clarifications: RepJace Proposal Preparation Instructions -Section 0600, with the attached updated 
document (corrections in red). 

II. Questions and Answers: 

11.1 Please provide a clarification as to what response should be provided on the Bid sheet, Section 
0610, Section 4-Zone Ranking. 

Answer: In this section, please provide a ranking of 1-5, with ''1" being your first preferred area to 
provide services and "5" being your least preferred area to provide services. If your company is 
interested in providing services for additional zones, feel free to provide additional pricing 
documentation showing your applicable rates for each of those zones. 

11.2 Are you going to separate the zones for bid purposes? The current format does allow bidding on 
individual zones. 

Answer: The bid sheet is not requiring vendors to provide pricing by zone. Instead, the tools we put in 
place to evaluate the bids are the zone rankings and the zone breakdowns. The information is available 
for vendors to craft their bid to be more favorable for the kind of work they prefer. For example, zone 
one has many small locations and few large locations, while zone two is tile opposite. Vendors who 
prefer north locations can rank them higher, but the ranking is so that we can award the most favorable 
proposals according to their own rankings. The bid sheet allows for vendors to provide pricing for all 
various types of services required and to rank the areas they find more favorable to provide to the City. 

111.3 Would I be able to bid on individual zones or the entire solicitation? 

Answer: Firms can bid on either a particular zone, multiple zones, or on all five zones. It is 
recommended you also bid on the additional services such as tire disposal, etc. Make sure you read 
the Section 0600-Proposal Preparation Instructions for specifics on the format to submit your response. 

Ill. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

ACKNOWLEDGED BY: 

ew~..\ l~ 
Name Authorized Signature Date 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH YOUR 
RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY CONSTITUTE GROUNDS 
FOR REJECTION. 



Great Western Corporation 
2635 Demona Drive 

Austin, TX 78733 

Tel. 214-912-5266 •FAX 512-382-6812 • ekoehler@greatwesternco.com 

February 28, 201 9 

City of Austin 

Authorized Negotiator: 

Elizabeth Koehler 

Owner 

2635 Demona Drive 

Austin , TX 78733 

214-912-5266 cell 

512-382-6812 fax 

Sincerely, 

Elizabeth Koehler 

President 

Great Western Managed Services Co 

Mosquito Magician 

11 Quality in Construction, Integrity in Management" 



COA Project Personnel 

Gary Gray - VP of Operations - POC 

512-585-9990 

ggray@greatwesternco.com 

See attached resume. Gary Gray has over 22 years of landscape experience in the Austin area. Gary has 

been working with various departments within the City of Austin since 2011. Currently Gary oversees 

the following COA projects: 

• City Hall hardscape 

• 2nd Street District 

• Austin Libraries 

• Austin Energy 

• CTECC 

• Austin Watershed 

• Austin ROW/Medians 

Josh Garfield - Operations Manager (417-214-6100) 

Josh has been with GWC since 2016. Josh has over 6 years of landscape experience and has been 

personally spearheading the current COA Watershed, Austin Energy and Library projects. Josh is 

responsible for routing, equipment maintenance and quality audits as well as day to day crew 

operations. 

Joshua Hammans -Crew Leader (940~367-3457) 

Joshua started in 2018 and has quickly become a key figure in the organization. Joshua relocated from 

Dallas where he ran a small landscape company for several years. He is also an expert on local Texas 

vegetation. Joshua is responsible for high visibility customers and quality audits. 

Victor Macedo - Crew Leader 

Victor joined GWC in 2016 and has grown into a Crew Leader position. Victor comes to GWC with over 5 

years of landscaping experience. Victor currently heads up COA watershed crews. 



Organizational Capacity 

Great Western. Corp. was formed in 2010 to satisfy customer reqllirements for grounds 
maintenance. GWC employs only skilled and professional labor. GWC has multiple contracts 
with varying scope and size throughout the state of Texas. It is our intent to provide a smooth 
and seamless transition from the cWTent provider to GWC as we have done with so many other 
contracts. GWC does not utilize subcontractors. 

Great Westem number one focus is the customer and their specific goals. We achieve this 
through very precise and specific communication. Once finalized all goals are outlined in 
writing and reviewed by all parties. This irrformation is shared with the entire team and signed 
off on as to prevent any missteps. 

GWC staff has a combined knowledge base of over 60 years. This team is led by Gary Gray 
who has over 22 years oflandsoape expertise in the Austin area alone. While we continue to 
Jook for experience personnel to bring on board, several of our team members have been with us 
since the beginning. Our expertise ranges from Texas plant material to insect abatement. Our 
current landscape staff is over 14 dedicated to the City of Austin projects. 

GWC is financially sound with open lines of credit with our bank as well as several power 
equipment dealers in the Austin area, 

Current experience includes: 

City of Austin - 211d Street District and City Hall - Hardscape and pressure washing 

Margaret Shaw 

CTECC - grounds maintenance 

Melody Connell - 512-974-0766 

Austin Energy - grounds maintenance 

Greg Warren - 512-322-6172 

Watershed Protection - retention ponds 

Sheila Simons and AcayJaHaile - 512-974-2665 



ROW /Median - grounds maintenance 

Sharon Warren - 512-974-2879 

W Hotel 

Associa Management 

Past Contracts include: 

SA International Airport 

Army Reserve Centers in: San Marcos, Round Rock, Houston 

Corp of Engineer Lakes in the DFW area: Lake Lewisville, Grapevine and Lavon. Combined 
maintained over 1200 acres, 



Management Plan 

1.0 INTRODUCTION 

Great Western Corp. was formed in 2010 to satisfy customer requirements for grounds 
maintenance. GWC employs onJy skilled and professional labor. GWC has multiple contracts 
with varying scope and size throughout the state of Texas. It is our intent to provide a smooth 
and seamless transition from the cunent provider to owe as we have done with so many other 
contracts. Transition plans wil1 be geared around the amount of time allowed prior to approved 
start date to clearly meet all "requirements. 

Great Western number one focus is the customer and their specific goals. We achieve this 
through very precise and specific communication. Once finalized all goals are outlined in 
writing and reviewed by all parties. This information is shared with the entire team and signed 
off on as to prevent any missteps. 

2.0 OBJECTIVES 

This Management Plan will show a clear transition plan for the City of Austin to ensure that 
grounds maintenance is performed at all locations to promote the growth of healthy vegetation 
and present a clean, neat and professional appearance. AU work will be performed in accordance 
with industry and commercial practices, using commercial/industry standard equipment and 
materials. 

3.0 Transition Plan 

When taking on a project of this size we. take the following steps to insure a smooth transitiou 
from the current vendor. owe has developed a transition plan approach that includes the 
following. 

Step l: Transition Team: 

Under the direction of Elizabeth Koehler, Owner, the following leadership team was formed to 
execute this plan: 



Function Leader 

Transition Coordinator Elizabeth KoehJer 

Program Management Gary Gray 

Quality/ Audits/Operations Josh Garfield 

Step 2: Communications 

OWC will be responsible for communicating all transition activities to the CO/COR. The 
principle mechanism will consist of bi-weekJy meetings with the CO/COR and daily emai ls to 
communicate transition status and issues. All agreed action items will -be documented and 
published. 

Step 3: Contract Review/Due Diligence 

GWC will review in detail oontmct with the CO/COR and any other POC for all locations to 
understand specific requirements under the PWS for each location. GWC will also review 
specific needs and deficiencies with current contractor that may need to be addressed 
inunediately. All discussions will be documented and communicated to alJ GWe staff and 
CO/COR during the transition period. 

Step 4: Transitional Meeting 

Gary Gray will COOt'dinate the transition of any potentia] current employees to owe. This will 
include appropriate new hire paperwork, on boarding of GWC handbook, safoty training on aJI 
GWe equipment, and uniform distribution. Once each step is completed the employee will sign 
off on his/her completion of required training. owe will hold weekly safety reviews on various 
topics which each employee is required to attend. owe aJso hold ongoing training to promote 
advancement where desired. 

Step 5: Staffing and Equipment 

owe self performs 100% its current contracts. We :firmly believe that they only way to insure 
excellent service is to manage it omselves. We do not use subcontractor unless absolutely 
necessary as we feel you lose control of the quality. That is why our HR department is always 
looking for quality staffing. 

GWe typically purchases new equipment fol'jobs of this size and length. GWe has an open line 
of credit which allows us to purchase the highest quality and most ef.ficjent equipment for each 
job. This minimizes downtime and prevents inability to complete the work per the PWS. 



Step 7: Ongoing Communication 

We believe that commtmication is key to success. Therefore, we are diligent on documenting 
and sharing as much information as possible when it comes to our customers and thefr service. 
We will outline more of this in our Quality Control P lan. Any potential concerns will be 
communicated immediately such as weather, schedule site visits or other items that may impact 
service. GWC will also hold monthly reviews with CO/COR to insure compliance with PWS. 

4.0 Safety 

GWC puts Safety first. We will review our ctu-rent safety plan with each employee as they are 
on boarded. We hold safety meeting weekly with all site employees. Each employee must 
demonstrate complete understanding and sign tbe log after each meeting. Any employee that 
does not follow our guidelines will be dealt with on a case by case basis. GWC has never had a 
workrelated case. 

5.0 Onboarding/Training 

GWC employees must complete an on boarding upon employment. They will be given 
appropriate uniforms and safety gear which they will then be responsible for. The GM or VP of 
Operations will review each site and discuss scope of work Each week during Safety Meetings, 
QC reviews will be discussed to insure adherence to all requirements. 

GWC uses propane where possible. Since this may be new to the employees, each piece will be 
reviewed at length. Team members will be graded on their ability to use each piece and will be 
assigned accordingly. 



ROW Program Approach 

Currently GWC maintains ROW, Medians and Trails for the City of Austin as well as multiple 
other city jobs. GWC manages: 

Austin Energy 
City Hall 
CTECC 
City of Austin Libraries 
City of Austin Watershed 

We have always foll.owed a strict rule of cxccllcncc when it comes to high visibility properties. 
We currently take before and after photos of every job and they are loaded onto the company 
computer should any questions arise from a customer. Each photo is time stamped to verify time 
on site. With Watershed, we load all photos on to File Zilla so that Watershed staff can quickly 
verify service and submit the necessary reporting. 

Since GWC is already working closely with the city, addjng these new locations into our current 
routes wiU be seamJess. OWC uses the latest routing software to eliminate excess driving and 
make servicing our customers more efficient. This saves on fuel, emission and downtime. 

GWC uses only the newest equipment and latest technology when it comes to limiting 
environmental impact. Senior Staff attends trade shows and the State of Texas seminars to learn 
of more efficient ways to serve our customers. One example is our new mosquito/fire ant 
abatement program which is all natural and 99 .5% effective. 

We look forward to serving you. 

Sincerely, 

Elizabeth Koehler - Owner 



Program Approach 

Services: 

Great Westem Provides the foUowing services across the Austin area: 

• Landscape maintenance 
• Landscape design and installation 
• Irrigation repair 
• Pressure washing 
• Construction cleaning 
• Mosquito Abatement 

Mobilization Plan: 

• Kickoff meeting to review scope of work and introduce key contacts 
• Depending on the po1tion awarded equipment will be assigned to this project. The GWC 

Ops Manager assigned this contract w ill purchase any additional equipment needed 
according! y. 

• All locations awarded will be routed by the Ops Manager through our Route4me system 
and relayed and reviewed with the appropriate Crew Leader. 

• Each section of this contract will be assigned a dedicated crew. The crew will consist of 
a Crew Leader and 2-3 laborers. 

• Once we have been awarded any portion of the contract GWC will back fiU any 
necessary labor. At this time GWC is well staffed with resources to pull from should we 
deem it necessary. 

• GWC currently holds a Pesticide Applicator License, Floral License and lrrigator 
License. 

Equipment: (see attached equipment list) 

owe plans to self-perform all portions of tbis contract. The following is a sample of our 
equipment. We have an open line of credit with several equipment companies should we need to 
increase our fleet. 

• 3 - Ford F 250 
• Lark enclosed trailers 
• Various Scag mowers ranging from 48-60 inch decks. All capable of propane. 
• Various Echo edgers and blowers. 



Training: 

The policy of the company is to ensure that all personnel are trained and experienced to 
the extent necessary to undertake their assigned activities ancj. responsibi lities effectively. The 
company generaUy procures and recruits employees capable of meeting the technical, skill, 
experien.ce and educational requirements of the company's activities. 

All staff and senior employees are responsible for recommending the training needs of 
others and for ensuring that all employees allocated specific tasks are suitably qualified and 
experienced to execute those tasks. Once training needs are identified these are provided under 
the responsibility of management. 

Safety: 

GWC perfom1s weekly safety training on everything from equipment to site 
management. Each new site is walked with the crew to understand the work and the landscape 
they will be working around. This helps prevents trip hazards and other surprises that may lurk 
in high grass. 

We have even begun working with Texas Mutual to improve ourprocess though their 
Toolbox Talk program. This program provides specific topics to discuss with discussion 
questions and answers to keep the team focused on the basics of safety. 



ATTACHMENT A 
EQUIPMENT INVENTORY LIST 
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COGNIZANT SBA OFFICE 

Great WestemManaged Services Corp or GWC through the fo llowing: 

Elton Price 

Certification Division Manager 

City of Austin-Small & Minority Business Resources Dept. 

Phone: (512) 974-7725 fax (512) 974-7609 

Email: elton.price@austintexas.gov 

We are also approved on: 

Small Business Administration General 
Login System (GLS) Women Owned Small Business (WOSB) Repository 



Applicators are required to keep certificates of completion for 12 months following renewal ofa license. 4 
TAC§? .24(s) 

Regulations and statutory provisions governing pesticide applicator licensees and thefr use of pesticides may be 
found in Chapter 7, Title 4, of the Texas Administrative Code and Ch~ter 76 of the Texas Agriculture Code, 
respectively. TDA's web site provides convenient links to these laws. Failure to comply with these laws, 
including misuse of any pesticide, may result in revocation, suspension, modification, or probation of your license 
and/or assessment of monetary ad ministrative penalties. 

lf you have any questions regarding your license, please contact our Austin headquarters toll free at (877) LIC
AGRI (877-542-2474), or visit our web site at www.TexasAgriculture.gov. For the hearing impaired, you may 
call Relay Texas (800) 735-2988 (voice) or (800) 735-2989 (TDD) or visit our web site. 

TEXAS DEPARTMENT OF AGRICULTURE 
P. 0 . BOX 12847 AUSTIN, TEXAS 78711-2847 

COMMERCIAL PESTICIDE APPLICATOR es e 
LICENSE ~~s 

GARYGRAY "' .• 

2635 DEMONA DR 
AUSTIN TX 78733 

TOA Client No: 00359649 
License No: 0467519 
Effective Date: 04/30/2018 
Expires: 04/30/2019 

Categories: 3A 

Descriptions: 
1A Field Crop 
1B Fruit, Nut, & Veg 
1 C Pasture & Rangeland 
10 Vertebrate Pest 
1 E Farm Commodity Pest 

Control 
1 F Animal Health 
1G Citrus 
1 H Livestock Prot Collar 

11 M-44 Device 

3A Landscape Maint 
3B Nursery Plant Prod 

4 Seed Treatment 
5 Vegetation Mgmt 
6 AquatJc 

7 Demonstr & Research 
8 Reg Pest Control 
9 Aerial Application 

11 Soil Fumigation 

I llllll lllll lllll lllll lllll lllll lllll llll llll 
2 Forest Pest Control 12 Pub.lie Health Pest Contro.1 

(Vector) 

Front side Back side 

LAMINATION ADVISED: Please cut out along heavy black lines, placing front and back sides 
together, and laminate. 

TEXAS DEPARTMENT OF AGRICULTURE 
COMMISSIONER SID MILLER 

P. 0. BOX 12847 AUSTIN, TEXAS 78711-2847 
(877) UC-AGRI (877-542-2474) 

For the hearing impaired: (800) 735-2989 TDD (800) 735-2968 VOICE 
www .TexasAgriculture.gov 

COMMERCIAL PESTICIDE APPLICATOR LICENSE 

A v 

Thls is to certify that the person whose name appears below has met the requirements of Texas Agriculture Code Chapter 76, relating to 
application of restricted-use or state-limited-use pesticides or regulated herbicides. This license is Issued for purchase and application of 

restricted-use or state-limited-use pesticides or re.Qulated herbicides to be used according to label directions consistent With the use 
categories listed below. 

GARY GRAY 
2635 DEMONA DR 
AUSTIN TX 78733 

1111111 lllllllllllllll lllllllllllllllllll llll 

TOA Client No: 
License No: 
Effective Date: 
Expires: 
Categories: 

00359649 
0467519 
April 30, 2018 
April 30, 2019 

3A 



SECTION 0610-PRICE SHEET 
CITY OF AUSTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 
Company Name: Company Address: Zee?? ~ l::::- ~ 
G:(ildt1 ~N ~/Vtjc-1) ~Ct:?? Contact Email: e~e.i.tlNv Q <il\v<'..Q.+-w..e.~bc..o . ~ 

u 
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CITY OF AUSTIN 
PURCHASING OFFICE 

EXCEPTIONS 
ATTACHMENT D 

Solicitation Number: RFP 6200-CRR3000 

The City will presume that the Offeror is in agreement with all sections of the solicitation unless the 
Offeror takes specific exception as indicated below. The City, at its sole discretion, may negotiate 
exceptions to the sections contained in the solicitation documents or the City may deem the Offer non
responsive. The Offeror that is awarded the contract shall sign the contract with the accepted or 
negotiated sections. 

Place this attachment in Tab 1 - Exceptions to your Offer. Copies of this form may be utilized if additional 
pages are needed. 

~ Accepted as written. D Not accepted as written. See below: 
I 

Indicate: 
D 0300 Standard Purchase Terms & Conditions 
D 0400 Supplemental Purchase Provisions 
D 0500 Scope of Work 

Page Number Section Number Section Description 

Alternative Language: 

Justification: 

Section 0630 Exceptions Page 1of1 



SECTION 0610 - PRICE SHEET 
CITY OF AUSTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

SOLICITATION NO.: RFP 6200 CRR3000 

Special Instructions: Proposers must use this Price Sheet to submit pricing. Be advised that exceptions taken to any portion of the solicitations may jeopardize 
acceptance of your Offer. Altering this Price Sheet may result in the disqualification of the Bidder's offer. 

Offerors shall propose pricing on all fine items within an indicated Category to be considered for a Category Award. The City intends to make multiple awards, with ideally 
one award for each Zone (Zone 1 - North West, Zone 2 - North East, Zone 3 - South West, Zone 4 - South East, and Zone 5 - Trails, Lots, and Parcels ). If an Offeror is 
selected for one Zone, then the Offeror may not be considered for award for other Zones unless not enough qualified offerors are received. It is the City's intent to ensure 
that all categories of services are contracted for; therefore, award of a Contract to any Offeror may be contingent upon the Offeror agreeing to provide services for other 
categorles for which the Offeror did not submit prices as a part of their original Proposal response. The City may award the contract for any item or group of items on the 
solicitation, or any combination deemed most advantageous to the City. 

Prices being submitted shall be all inclusive and include ALL labor, equipment, overhead, per diem, transportation (i.e. travel time, mileage, and fuel), and other costs 
associated with providing services under the Contract. These expenses shall be included in the rates provided and shall not be paid separately. 

A rate of 'O' (zero) will be interpreted by the City as a no-charge (free) line item and the City will not expect to pay for that line item. A blank rate or a rate of 'no offer' will be 
interpreted by the City that the Offeror does not wish to offer a rate for that line item. 

SECTION 1 - GROUND MAINTENANCE AND MOWING SERVICES 

Note: The quantities noted below are annual estimates and not a guarantee of actual volume. The City does not guarantee the purchase of the quantities listed. Quantities 
are provided as a guide based on historical usage. Actual purchases may be more or less. Light and Heavy Clearing are on an as needed basis. 

Mowing - Medians and Right of Ways 

ITEM ESTIMATED UNIT OF 
EXTENDED PRICE 

ANNUAL EXTENDED ANNUAL 
NO. 

ITEM DESCRIPTION 
TOTAL AREA MEASURE 

UNIT PRICE (EST AREA * UNIT 
FREQUENCY PRICE 

PRICE) 

1.A Regular Mowing less than 2,000 sq ft 70,000 Square Foot $0.00550 $385.00 17 $6,545.00 

2.A Regular Mowing from 2,000 to 9,999 sq ft 430,000 Square Foot $0.00500 $2,1 50.00 17 $36,550.00 

3.A Regular Mowing from 10,000 to 49,999 sq ft 2,300,000 Square Foot $0.00500 $11 ,500.00 17 $195,500.00 

4A Regular Mowing from 50,000 to 199,999 sq ft 4,600,000 Square Foot $0.00480 $22,080.00 17 $375,360.00 
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SECTION 0610 • PRICE SHEET 
CITY OF AUSTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

5.A Regular Mowing from 200,000 to 499,999 sq ft 2,900,000 Square Foot $0.00450 $13,050.00 17 $221 ,850.00 

6.A Regular Mowing 500,000 sq ft and over 4,500,000 Square Foot $0.00400 $18,000.00 17 $306,000.00 

7.A Irregular Mowing less than 2,000 sq ft 70,000 Square Foot $0.00600 $420.00 1 $420.00 

8.A Irregular Mowing from 2,000 to 9,999 sq ft 430,000 Square Foot $0.00600 $2,580.00 1 $2,580.00 

9.A Irregular Mowing from 10,000 to 49,999 sq ft 2,300,000 Square Foot $0.00550 $12,650.00 1 $12,650.00 

10.A Irregular Mowing from 50,000 to 199,999 sq ft 4,600,000 Square Foot $0.00550 $25,300.00 1 $25,300.00 

11.A Irregular Mowing from 200,000 to 499,999 sq ft 2,900,000 Square Foot $0.00500 $14,500.00 1 $14,500.00 

12.A Irregular Mowing 500,000 sq ft and over 4,500,000 Square Foot $0.00500 $22,500.00 1 $22,500.00 

SUBTOTAL CATEGORY A= $613,955.00 

Mowing - Urban Trails and Lots or Parcels 

ITEM ESTIMATED UNIT OF 
EXTENDED PRICE 

ANNUAL EXTENDED ANNUAL 
NO. 

ITEM DESCRIPTION 
TOTAL AREA MEASURE 

UNIT PRJCE (EST AREA " UNIT 
FREQUENCY COST 

PRICE) 

1.8 Regular Mowing for 14,999 sq ft or less 57,000 Square Foot $0.00500 $285.00 17 $4,845.00 

2.8 Regular Mowing for 15,000 to 44,999 sq ft 110,000 Square Foot $0.00500 $550.00 17 $9,350.00 

3.8 Regular Mowing for 45,000 sq ft or over 685,000 Square Foot $0.00480 $3,288.00 17 $55,896.00 

4.8 Irregular Mowing for 14,999 sq ft or less 57,000 Square Foot $0.00600 $342.00 1 $342.00 

5.8 Irregular Mowing for 15,000 to 44,999 sq ft 110,000 Square Foot $0.00550 $605.00 1 $605.00 

6.8 Irregular Mowing for 45,000 sq ft or over 685,000 Square Foot $0.00500 $3,425.00 1 $3,425.00 

SUBTOTAL CATEGORY B = $74,463.00 
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SECTION 0610 - PRICE SHEET 
CITY OF AUSTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

Light and Heavy Clearing - Medians, ROWs, Urban Trails, and Lots or Parcels 

ITEM 
ESTIMATED 

UNIT OF EXTENDED ANNUAL 
NO. 

ITEM DESCRIPTION TOTAL AREA 
MEASURE 

UNIT PRICE 
COST 

(Annually) 

1.C Light to Moderate Clearing - Medians and ROW 40,000 Square Foot $0.02000 $800.00 

2.C Light to Moderate Clearing - Urban Trails 20,000 Square Foot $0.02000 $200.00 

3.C Light to Moderate Clearing - Lots or Parcels 20,000 Square Foot $0.03000 $600.00 

4.C Heavy Clearing - Medians and ROW 20,000 Square Foot $0.03000 $600.00 

5.C Heavy Clearing - Urban Trails 10,000 Square. Foot $0.03000 $300.00 

6.C Heavy Clearing - Lots or Parcels 10,000 Square Foot $0.06000 $600.00 

SUBTOTAL CATEGORY C = $3,100.00 

SECTION 2 - DISCOUNT OFF OF PRICELIST FOR EQUIPMENT RENTALS 
Proposer shall be able to provide equipment rentals for special cases (as defined in the Scope of Work). The prices for these items shall be based on equipment rental rate 
plus a mark-up. The percentage markups shall be fixed throughout the term of the Contract including any subsequent renewal periods, and are not subject to increase. 

ITEM 
ESTIMATED MARK-UP 

EXTENDED ANNUAL 
NO. 

ITEM DESCRIPTION ANNUAL TO 
COST 

EXPENDITURE COSTS 

2.1 Markup to cost for Equipment Rental (not to exceed 20%) $25,000.00 20% $30,000.00 
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SECTION 0610 - PRICE SHEET 
CITY OF AUSTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

TOTAL PRICE (SECTION 1 + SECTION 2) = $721 ,518.00 

SECTION 3. NON-SPECIFIED ITEMS (PRICING FOR THIS SECTION WILL NOT BE USED TO DETERMINE AWARD). 

Please list any additional related services your Company can offer the City along with an associated labor rate, discount off retail price or mark-up for the listed services. 
Information in Part D will not be evaluated, and the City does not guarantee the purchase of any additional services. 

ITEM 
CONTRACTOR SHALL USE SPACE BELOW TO PROVIDE PROPOSED PRICING 

DESCRIPTION OF OTHER SERVICES STRUCTURE FOR EACH ITEM. ADDITIONAL DOCUMENTATION MAY ALSO BE 
NO. AITACHED. 

3.1 General Services Labor Rate 50.00 

3.2 Licensed Applicator Labor Rate 65.00 

3.3 Tire Handling and Disposal 25.00 

3.4 Hauling by Cubic Yard 75.00 

SECTION 4. ZONE RANKING. 
Please rank Zones according to preference (See Attachment B - Zones). Contractor rankings may be taken into consideration when awarding Zones. 

ITEM 
ZONE RANK 

NO. 

4.1 Zone 1 - North West 1 

4.2 Zone 2 - North East 3 

4.3 Zone 3 - South West 4 

4.4 Zone 4 - South East 5 

4.5 Zone 5 - Trails/lots/Parcels 2 
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CONTRACT BETWEEN THE CITY OF AUSTIN (11City") 
AND 

UNITY CONTRACTOR SERVICES, INC ("CONTRACTOR") 
FOR 

GROUNDS MAINTENANCE AND MOWING SERVICES 
CONTRACT NUMBER: MA 6200-NA190000137 

The City accepts the Contractor's Offer {as referenced in Section 1.1.3 below) for the above 
requirement and enters into the following Contract. 

This Contract is between Unity Contractor Services, Inc having offices at 6448 Hwy 290 East, Suite 
#F-113 Austin, TX 78723 and the City, a home-rule municipality incorporated by the State of Texas 
and is effective as of the date executed by the City {"Effective Date"). 

Capitalized terms used but not defined herein have the meanings given them in Solicitation Number 
RFP 6200 CRR3000. 

1.1 This Contract is composed of the following documents: 

1.1.1 This Contract 

1.1.2 The City's Solicitation, RFP, 6200-CRR3000 including all documents incorporated by 
reference 

1.1.3 Unity Contractor Services, Inc's Offer, dated March 05, 2019, including subsequent 

clarifications 

1.2 Order of Precedence. Any inconsistency or conflict in the Contract documents shall be 
resolved by giving precedence in the following order: 

1.2.1 This Contract 

1.2.2 The City's Solicitation as referenced in Section 1.1.2, including all documents 
incorporated by reference 

1.2.3 The Contractor's Offer as referenced in Section 1.1.3, including subsequent clarifications. 

1.3 Term of Contract. 
1.3.1 Term of Contract. The Contract shall commence upon execution, unless otherwise 

specified, and shall remain in effect for an initial term of 36 months. The Contract may be 
extended beyond the initial term for up to two additional 12-month periods at the City's 
sole option. 

1.3.1.1 If the City exercises any extension option, all terms, conditions, and provisions 
of the Contract shall remain in effect for that extension period, subject only to 
any economic price adjustment otherwise allowed under the Contract. 

1.3.1.2 Upon expiration of the initial term or any period of extension, the Contractor 
agrees to hold over under the terms and conditions of this Contract for such a 
period of time as is reasonably necessary for the City to re-solicit and/or 
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complete the deliverables due under the Contract (not to exceed 120 calendar 
days unless mutually agreed to in writing). 

1.3.1.3 This is a 36-month Contract. Prices are firm for the first twelve (12) months. 

1.4 Compensation. The Contractor shall be paid a total Not-to-Exceed amount of $2,430,000.00 
for the initial Contract term and $810,000.00 for each extension option, for a total contract 
amount of $4,050,000.00 to be shared among the Contractors. Payment shall be made upon 
successful completion of services or delivery of goods as ouUined in each individual Delivery 
Order. 

1.5 Quantltv of Work. There is no guaranteed quantity of work for the period of the Contract and 
there are no minimum order quantities. Work will be on an as needed basis as specified by the 
City for each Delivery Order 

1.6 Clartficat1ons and Additional Agreements. The following are incorporated into the Contract. 

1.6.1 Exhibit A- Unity Contractor Services' Best and Final Offer dated April 03, 2019. 

1.6.2 Exhibit B- Unity Contractor Services' e-mail acceptance of assigned zones. 

This Contract (including any Exhibits) constitutes the entire agreement of the parties regarding the 
subject matter of this Contract and supersedes all prior and contemporaneous agreements and 
understandings, whether written or oral, relating to such subject matter. This Contract may be 
altered, amended, or modified only by a written Instrument signed by the duly authorized 
representatives of both parties. 

In witness whereof, the parties have caused a duly authorized representative to execute this Contract 
on the date set forth below. 

UNITY CONTRACTOR SERVICES, INC CITY OF AUSTIN 

Claudia Rodriquez 
Printed Name of Authorized Person 

Signature Signature 

CEO Procurement Specialist IV 
Title: Titte: 

Is- fVl h: .2.0 f Cf 
Date: Date: 
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Exhibit A

City of Austin Best and Final Offer BAFO) 
RFP 6200 CAA3000 - PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

The City of Austin will utilize the information on this BAFO for analyzing competing proposals and selection purposes. 

Vendor Name: Unity Contractor Services, Inc. 

Vendor Signature: JJU~ 
Date: 3-Apr-19 

THE CITY MAY WISH TO PURCHASE ADDITIONAL ITEMS OR SERVICES FROM THE SUCCESSFUL 
PROPOSER. PLEASE INDICATE THE PRICES YOU WILL CHARGE THE CITY FOR THESE ITEMS. 

ITEM OR SERVICE (if any) 

Licensed Irrigation Technician -Hourly labor rate 

HOW MUCH WILL YOU CHARGE THE CITY FOR THESE 
ITEMS OR SERVICES? 

$95.00 

Page 1of1 Revised 8/4/2014 



Submitted to: 

City of Austin Public Works Department 
124 W. 81h St Room 308 
Austin TX 7870 I 

RFP 6200 CRR3000 

Public Works Grounds Maintenance & Mowing Services 

March 5, 2019 due at 1400 

Submitted by: 

Unity Contractor Services, Inc. 

HUBZone Certified, Small Disadvantaged Business 

6448 East Hwy 290 Suite F-1 I 3 Austin, TX 78723 

(512) 926-8065 phone 

(512) 926-1292 fax 

'\:') Pat~c~ Y.t_rter, 5J.EO r tJ\4c. ~--A_;\ 

Lenzvucs@swbel I .net 
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Tab l - Executive Summary 

Unity Contractor Services, Inc. is excited to present our Bid Proposal and relevant documentation for 
the Public Works Grounds Maintenance and Mowing Services. We are certified by the U.S. Small business 

Administration as a HUBZone and as a small disadvantaged business. Our DUNS number is 008627259; 
CAGE Code 05YL8 and Tax ID  We are also HUB Certified by the City of Austin and State of 
Texas as well as Disadvantaged Business Enterprise (DBE) and Minority Business Enterprise Certified 
(MBE). 

For more than 20 years, Unity Contractor Services, Inc. has provided responsive high- quality 

services for its clients. Unity has many years' experience performing landscape services projects at multi-level 
and multi-family housing properties spread over various areas of the City of Austin and over Travis County as 
well as at various Military Bases in other states. Unity has experience working around housing properties 
where children are at play, and where hazardous conditions have existed. As a services company, Unity has 
earned its reputation by staying focused on its primary objective- customer satisfaction . Unity's record of 

superior current and past performance is validated by the highly relevant contracts provided in this proposal. 
As a recognized leader in the industry, Unity has the experience, management, staffing, financials, 
organization and equipment inventory to earn the highest confidence in our ability to perform. While a General 
Contractor, Unity's core competency areas are; Tree Maintenance, Landscaping & Construction. Our past 
performance projects are varied and impeccable. Our experience and capabilities in managing and performing 

grounds maintenance are directly aligned with the requested areas of consideration. Our stellar reputation 
consists of our demonstrated performance in the vegetation industries since 1993 and always based in Austin, 
TX. 

Unity is the best candidate for receiving an award from this solicitation because our company 
utilizes state of the art methods to ensure Green is a major focus; to ensure that Quality service to the customer 
is an absolute and that Safety is never compromised. Furthermore, we have over 25 consecutive years of 
experience to current day in this industry with an impeccable safety record with a ZERO Accident rate. We are 

a multifaceted contractor able to perform in numerous NAICS codes as a prime general contractor. We have 
the resources and financial capacity to be very responsive. with an experienced and well-trained staff that can 
proceed quickly. Our crews include experienced personnel that have no less than I 0 years of landscaping 
experience with up to date training in critical ANSI standards. Crews also have OSHA lO Certification, and 

some are Competent Person Certified. Our equipment is in very good to excellent condition and vastly exceeds 
what is to be expected or required in the RFP 6200 CRR3000 
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® 
CITY OF AUSTIN, TEXAS 

Purchasing Office 
REQUEST FOR PROPOSAL (RFP) 

OFFER SHEET 

SOLICITATION NO: RFP 6200-CRR3000 

DATE ISSUED. Monday, February 

REQUISITION NO.: 18121000153 

COMMODITY CODE: 98836 

FOR CONTRACTUAL AND lECHNICAL 
ISSUES CONTACT THE FOLLOWING 
AUTHORIZED CONTACT PERSON: 

Claudia Rodriquez 
Procurement Specialist IV 
Phone: (512) 974-2959 
E-Mail: ClaudiaR.Rodriquez@austintexas.gov 

COMMODITY/SERVICE DESCRIPTION: Public Works Grounds 
Maintenance and Mowing Services 

PRE-PROPOSAL CONFERENCE TIME ANO DATE: NIA 

LOCATION: N/A 

PROPOSAL DUE PRIOR TO: Thursday, 

PROPOSAL OPENING TIME AND DATE: Thursday, February 

LOCATION: MUNICIPAL BUILDING, 124 W 8111 STREET 
RM 308, AUSTIN , TEXAS 78701 

LIVE SOLICITATION OPENING ONLINE: For RFP's, only the 
names of respondents will be read aloud 

For lnfonnatlon on how to attend the Solicitation Closing onllne, 
please select this llnk: 

http://www.austintexas.gov/department/bid-opening-webinars 

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired, 
as shown below: 

Address for US Mail (Only) Address for FedEx, UPS, Hand Delivery or Courier 
Service 

City of Austin City of Austin, Municipal Building 

Purchasing Office-Response Endosed for Solicitation # 6200- Purchasing Office-Response Endosed for Solicitation # 6200· 
CRRJOOO CRR3000 

P.O. Box 1088 124 W 9tt1 Street, Rm 308 

Austin, Texas 78767-8845 Austin, Texas 78701 

Reception Phone: (512) 974-2500 

NOTE: Offers must be received and time stamped in the Purchasing Office prior to the Due Date and Time. It is the 
responsibility of the Offeror to ensure that their Offer arrives at the receptionist's desk in the Purchasing Office prior 
to the time and date indicated. Arrival at the City's mailroom, mall tennlnal, or post office box will not constitute the 

Offer arriving on time. See Section 0200 for additional solicitation instructions. 

All Offers (Including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered. 

SUBMIT 1 ORIGINAL AND 1 ELECTRONIC COPY (USB FLASH DRIVE) OF YOUR RESPONSE 

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*** 
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This solicitation is comprised of the following required sections. Please ensure to carefully read 
each section Including those incorporated by reference. By signing this document, you are agreeing 
to all the items contained herein and will be bound to all terms. 

SECTION TITLE PAGES 
NO. 

0100 STANDARD PURCHASE DEFINITIONS . 
0200V2 STANDARD SOLICITATION INSTRUCTIONS, UPDATED JUNE 26, 2018 . 

0300 STANDARD PURCHASE TERMS AND CONDITIONS . 
0400 SUPPLEMENTAL PURCHASE PROVISIONS 7 

0500 SCOPE OF WORK 11 

0600 PROPOSAL PREPARATION INSTRUCTIONS & EVALUATION FACTORS 4 

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM - Complete and return 2 

0610 BID SHEET 4 

0700 REFERENCE SHEET - Complete and return 2 

0800 NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION-Complete and 2 
return 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION . 
0810 V2 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING . 

CERTIFICATION, UPDATED JUNE 26, 2018 

0815 LIVING WAGES CONTRACTOR CERTIFICATION-Complete and return 1 

0835 NONRESIDENT BIDDER PROVISIONS - Complete and return 1 

0840 SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE - Complete and return 1 

0900 SUBCONTRACTING/SUB-CONSULTING UTILIZATION FORM - Complete & return 1 

0905 SUBCONTRACTING/SUB-CONSUL TING UTILIZATION PLAN - Complete and return 1f 3 
applicable 

Attachment A Equipment Inventory List 1 

Attachment 8 Zones 8 

Attachment C Contractor's Weekly Report 1 

Attachment D Exceptions Form 1 

• Documents are hereby incorporated into this Solicitation by reference, with the same force and effect 
as if they were Incorporated in full text. The full text versions of the * Sections are available on the 
Internet at the following on line address: 

http //www.austintexas.gov/financeonline/vendor connection/index.cfm#STANDAROBIDDOCUMENTS 

If you do not have access to the Internet. you may obtain a copy of these Sections from the City of Austin 
Purchasing Office located in the Municipal Building, 124 West Slh Street. Room #308 Austin, Texas 78701; 
phone (512) 974-2500. Please have the Solicitation number available so that the staff can select the proper 
documents. These documents can be mailed, expressed mailed, or faxed to you. 
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The undersigned, by hislher signature, represents that he/she is submitting a binding offer and is authorized 
to bind the respondent to fullv comply with the solicitation document contained herein. The Respondent. by 
submitting and signing below, acknowledges that he/she has received and read the entire document packet 
sections defined above including all documents incorporated by reference, and agrees to be bound by the 
terms therein. 

company Name: Unity Contractor Services, Inc. 

Company Address: 6448 E HWY 290 Suite f 113 

City, state. Zip: Austin, TX 78723 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~-

Vendor Registration No. VS0000004060 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~-

P ri n I e d Name of Officer or Authorized Representative: Patrick Carter 
~~~~~~~~~~~~~~~~~~~ 

Title· CEO 

Signature of Officer or Authorized Representative: 

Date: 03/05/2019 

Email Address: Lenzyucs@swbell.net 

Phone Number 512-926-8065 

'L 

*Proposal response must be submitted with this signed Offer sheet to be considered for 
award 
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CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 1 Rev. 12-20-2018 
 

By submitting an Offer in response to the Solicitation, the Contractor agrees that the Contract shall be governed by the 
following terms and conditions. Unless otherwise specified in the Contract, Sections 3, 4, 5, 6, 7, 8, 20, 21, and 36 shall 
apply only to a Solicitation to purchase Goods, and Sections 9, 10, 11 and 22 shall apply only to a Solicitation to purchase 
Services to be performed principally at the City’s premises or on public rights-of-way. 
 
1. CONTRACTOR’S OBLIGATIONS. The Contractor shall fully and timely provide all Deliverables described in the 

Solicitation and in the Contractor’s Offer in strict accordance with the terms, covenants, and conditions of the Contract 
and all applicable Federal, State, and local laws, rules, and regulations. 

 
2. EFFECTIVE DATE/TERM. Unless otherwise specified in the Solicitation, this Contract shall be effective as of the 

date the contract is signed by the City, and shall continue in effect until all obligations are performed in accordance 
with the Contract. 

 
3. CONTRACTOR TO PACKAGE DELIVERABLES: The Contractor will package Deliverables in accordance with good 

commercial practice and shall include a packing list showing the description of each item, the quantity and unit price 
Unless otherwise provided in the Specifications or Supplemental Terms and Conditions, each shipping container shall 
be clearly and permanently marked as follows: (a) The Contractor's name and address, (b) the City’s name, address 
and purchase order or purchase release number and the price agreement number if applicable, (c) Container number 
and total number of containers, e.g. box 1 of 4 boxes, and (d) the number of the container bearing the packing list. 
The Contractor shall bear cost of packaging. Deliverables shall be suitably packed to secure lowest transportation 
costs and to conform with requirements of common carriers and any applicable specifications. The City's count or 
weight shall be final and conclusive on shipments not accompanied by packing lists. 

 
4. SHIPMENT UNDER RESERVATION PROHIBITED: The Contractor is not authorized to ship the Deliverables under 

reservation and no tender of a bill of lading will operate as a tender of Deliverables. 
 
5. TITLE & RISK OF LOSS: Title to and risk of loss of the Deliverables shall pass to the City only when the City actually 

receives and accepts the Deliverables. 
 
6. DELIVERY TERMS AND TRANSPORTATION CHARGES: Deliverables shall be shipped F.O.B. point of delivery 

unless otherwise specified in the Supplemental Terms and Conditions. Unless otherwise stated in the Offer, the 
Contractor’s price shall be deemed to include all delivery and transportation charges. The City shall have the right to 
designate what method of transportation shall be used to ship the Deliverables. The place of delivery shall be that set 
forth in the block of the purchase order or purchase release entitled "Receiving Agency". 

 
7. RIGHT OF INSPECTION AND REJECTION: The City expressly reserves all rights under law, including, but not 

limited to the Uniform Commercial Code, to inspect the Deliverables at delivery before accepting them, and to reject 
defective or non-conforming Deliverables. If the City has the right to inspect the Contractor’s, or the Contractor’s 
Subcontractor’s, facilities, or the Deliverables at the Contractor’s, or the Contractor’s Subcontractor’s, premises, the 
Contractor shall furnish, or cause to be furnished, without additional charge, all reasonable facilities and assistance 
to the City to facilitate such inspection. 

 
8. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender or delivery of Deliverables must fully comply with all 

provisions of the Contract as to time of delivery, quality, and quantity. Any non-complying tender shall constitute a 
breach and the Contractor shall not have the right to substitute a conforming tender; provided, where the time for 
performance has not yet expired, the Contractor may notify the City of the intention to cure and may then make a 
conforming tender within the time allotted in the contract. 

 
9. PLACE AND CONDITION OF WORK: The City shall provide the Contractor access to the sites where the Contractor 

is to perform the services as required in order for the Contractor to perform the services in a timely and efficient 
manner, in accordance with and subject to the applicable security laws, rules, and regulations. The Contractor 
acknowledges that it has satisfied itself as to the nature of the City’s service requirements and specifications, the 
location and essential characteristics of the work sites, the quality and quantity of materials, equipment, labor and 
facilities necessary to perform the services, and any other condition or state of fact which could in any way affect 
performance of the Contractor’s obligations under the contract. The Contractor hereby releases and holds the City 
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PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 2 Rev. 12-20-2018 
 

harmless from and against any liability or claim for damages of any kind or nature if the actual site or service conditions 
differ from expected conditions. 

 
10. WORKFORCE 
 

A. The Contractor shall employ only orderly and competent workers, skilled in the performance of the services which 
they will perform under the Contract. 

 
B. The Contractor, its employees, subcontractors, and subcontractor's employees may not while engaged in 

participating or responding to a solicitation or while in the course and scope of delivering goods or services under 
a City of Austin contract or on the City's property . 

 
i. use or possess a firearm, including a concealed handgun that is licensed under state law, except as 

required by the terms of the contract; or  
ii. use or possess alcoholic or other intoxicating beverages, illegal drugs or controlled substances, nor may 

such workers be intoxicated, or under the influence of alcohol or drugs, on the job. 
 
C. If the City or the City's representative notifies the Contractor that any worker is incompetent, disorderly or 

disobedient, has knowingly or repeatedly violated safety regulations, has possessed any firearms, or has 
possessed or was under the influence of alcohol or drugs on the job, the Contractor shall immediately remove 
such worker from Contract services, and may not employ such worker again on Contract services without the 
City's prior written consent. 

 
11. COMPLIANCE WITH HEALTH, SAFETY, AND ENVIRONMENTAL REGULATIONS: The Contractor, its 

Subcontractors, and their respective employees, shall comply fully with all applicable federal, state, and local health, 
safety, and environmental laws, ordinances, rules and regulations in the performance of the services, including but 
not limited to those promulgated by the City and by the Occupational Safety and Health Administration (OSHA). In 
case of conflict, the most stringent safety requirement shall govern. The Contractor shall indemnify and hold the City 
harmless from and against all claims, demands, suits, actions, judgments, fines, penalties and liability of every kind 
arising from the breach of the Contractor’s obligations under this paragraph. 

 
12. INVOICES: 
 

A. The Contractor shall submit separate invoices in duplicate on each purchase order or purchase release after 
each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be sent for 
each shipment or delivery made. 

 
B. Proper Invoices must include a unique invoice number, the purchase order or delivery order number 

and the master agreement number if applicable, the Department’s Name, and the name of the point of 
contact for the Department. Invoices shall be itemized and transportation charges, if any, shall be listed 
separately. A copy of the bill of lading and the freight waybill, when applicable, shall be attached to the invoice. 
The Contractor’s name and, if applicable, the tax identification number on the invoice must exactly match the 
information in the Vendor’s registration with the City. Unless otherwise instructed in writing, the City may rely 
on the remittance address specified on the Contractor’s invoice. 

 
C. Invoices for labor shall include a copy of all time-sheets with trade labor rate and Deliverables order number 

clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and grouped by 
work order number. Time billed for labor shall be limited to hours actually worked at the work site. 

 
D. Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all Subcontract and 

other authorized expenses at actual cost without markup. 
 
E. Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. The City 

will furnish a tax exemption certificate upon request. 
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13. PAYMENT: 
 

A. All proper invoices received by the City will be paid within thirty (30) calendar days of the City’s receipt of the 
Deliverables or of the invoice, whichever is later. 

 
B. If payment is not timely made, (per paragraph A), interest shall accrue on the unpaid balance at the lesser 

of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful rate; except, if 
payment is not timely made for a reason for which the City may withhold payment hereunder, interest 
shall not accrue until ten (10) calendar days after the grounds for withholding payment have been 
resolved. 

 
C. If partial shipments or deliveries are authorized by the City, the Contractor will be paid for the partial shipment 

or delivery, as stated above, provided that the invoice matches the shipment or delivery. 
 
D. The City may withhold or set off the entire payment or part of any payment otherwise due the Contractor to 

such extent as may be necessary on account of: 
 

i. delivery of defective or non-conforming Deliverables by the Contractor; 
ii. third party claims, which are not covered by the insurance which the Contractor is required to provide, 

are filed or reasonable evidence indicating probable filing of such claims; 
iii. failure of the Contractor to pay Subcontractors, or for labor, materials or equipment; 
iv. damage to the property of the City or the City’s agents, employees or contractors, which is not covered 

by insurance required to be provided by the Contractor; 
v. reasonable evidence that the Contractor’s obligations will not be completed within the time specified in 

the Contract, and that the unpaid balance would not be adequate to cover actual or liquidated damages 
for the anticipated delay; 

vi. failure of the Contractor to submit proper invoices with all required attachments and supporting 
documentation; or 

vii. failure of the Contractor to comply with any material provision of the Contract Documents. 
 

E. Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment of any 
money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the Austin City 
Code concerning the right of the City to offset indebtedness owed the City. 

 
F. Payment will be made by check unless the parties mutually agree to payment by credit card or electronic 

transfer of funds.  The Contractor agrees that there shall be no additional charges, surcharges, or penalties to 
the City for payments made by credit card or electronic funds transfer.   

 
G. The awarding or continuation of this contract is dependent upon the availability of funding. The City’s payment 

obligations are payable only and solely from funds Appropriated and available for this contract. The absence of 
Appropriated or other lawfully available funds shall render the Contract null and void to the extent funds are not 
Appropriated or available and any Deliverables delivered but unpaid shall be returned to the Contractor. The 
City shall provide the Contractor written notice of the failure of the City to make an adequate Appropriation for 
any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation to an amount 
insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate 
appropriation of funds, there will be no penalty nor removal fees charged to the City. 

 
14. TRAVEL EXPENSES: All travel, lodging and per diem expenses in connection with the Contract for which 

reimbursement may be claimed by the Contractor under the terms of the Solicitation will be reviewed against the 
City’s Travel Policy as published and maintained by the City’s Controller’s Office and the Current United States 
General Services Administration Domestic Per Diem Rates (the “Rates”) as published and maintained on the Internet 
at: 

 
http://www.gsa.gov/portal/category/21287  
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No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by copies of 
detailed itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses not actually 
incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges may not exceed the 
amount permitted as a deduction in any year under the Internal Revenue Code or Regulations. 

 
15. FINAL PAYMENT AND CLOSE-OUT: 
 

A. If an MBE/WBE Program Compliance Plan is required by the Solicitation, and the Contractor has identified 
Subcontractors, the Contractor is required to submit a Contract Close-Out MBE/WBE Compliance Report to 
the Project manager or Contract manager no later than the 15th calendar day after completion of all work under 
the contract. Final payment, retainage, or both may be withheld if the Contractor is not in compliance with the 
requirements of the Compliance Plan as accepted by the City. 

 
B. The making and acceptance of final payment will constitute: 
 

i. a waiver of all claims by the City against the Contractor, except claims (1) which have been previously 
asserted in writing and not yet settled, (2) arising from defective work appearing after final inspection, (3) 
arising from failure of the Contractor to comply with the Contract or the terms of any warranty specified 
herein, (4) arising from the Contractor’s continuing obligations under the Contract, including but not limited 
to indemnity and warranty obligations, or (5) arising under the City’s right to audit; and  

ii. a waiver of all claims by the Contractor against the City other than those previously asserted in writing 
and not yet settled. 

 
16. SPECIAL TOOLS & TEST EQUIPMENT: If the price stated on the Offer includes the cost of any special tooling or 

special test equipment fabricated or required by the Contractor for the purpose of filling this order, such special tooling 
equipment and any process sheets related thereto shall become the property of the City and shall be identified by the 
Contractor as such. 

 
17. AUDITS and RECORDS: 
 

A. The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such 
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters 
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor 
agrees to refund to the City any overpayments disclosed by any such audit. 

 
B. Records Retention: 

 
i. Contractor is subject to City Code chapter 2-11 (Records Management), and as it may subsequently 

be amended. For purposes of this subsection, a Record means all books, accounts, reports, files, and 
other data recorded or created by a Contractor in fulfillment of the Contract whether in digital or physical 
format, except a record specifically relating to the Contractor’s internal administration.  
 

ii. All Records are the property of the City. The Contractor may not dispose of or destroy a Record without 
City authorization and shall deliver the Records, in all requested formats and media, along with all 
finding aids and metadata, to the City at no cost when requested by the City 

 
iii. The Contractor shall retain all Records for a period of three (3) years after final payment on this Contract 

or until all audit and litigation matters that the City has brought to the attention of the Contractor are 
resolved, whichever is longer. 

 
C. The Contractor shall include sections A and B above in all subcontractor agreements entered into in connection 

with this Contract. 
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18. SUBCONTRACTORS: 
 

A. If the Contractor identified Subcontractors in an MBE/WBE Program Compliance Plan or a No Goals Utilization 
Plan the Contractor shall comply with the provisions of Chapters 2-9A, 2-9B, 2-9C, and 2-9D, as applicable, of 
the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by the City (the 
“Plan”). The Contractor shall not initially employ any Subcontractor except as provided in the Contractor’s Plan. 
The Contractor shall not substitute any Subcontractor identified in the Plan, unless the substitute has been 
accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-9B, 2-9C and 2-9D, as 
applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of any rights or remedies 
of the City with respect to defective Deliverables provided by a Subcontractor. If a Plan has been approved, the 
Contractor is additionally required to submit a monthly Subcontract Awards and Expenditures Report to the 
Contract Manager and the Purchasing Office Contract Compliance Manager no later than the tenth calendar 
day of each month. 

 
B. Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between the 

Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the Contract, and 
shall contain provisions that: 

 
i. require that all Deliverables to be provided by the Subcontractor be provided in strict accordance with the 

provisions, specifications and terms of the Contract; 
ii. prohibit the Subcontractor from further subcontracting any portion of the Contract without the prior written 

consent of the City and the Contractor. The City may require, as a condition to such further 
subcontracting, that the Subcontractor post a payment bond in form, substance and amount acceptable 
to the City;  

iii. require Subcontractors to submit all invoices and applications for payments, including any claims for 
additional payments, damages or otherwise, to the Contractor in sufficient time to enable the Contractor 
to include same with its invoice or application for payment to the City in accordance with the terms of the 
Contract; 

iv. require that all Subcontractors obtain and maintain, throughout the term of their contract, insurance in the 
type and amounts specified for the Contractor, with the City being a named insured as its interest shall 
appear; and 

v. require that the Subcontractor indemnify and hold the City harmless to the same extent as the Contractor 
is required to indemnify the City. 

 
C. The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors just as the 

Contractor is responsible for the Contractor's own acts and omissions. Nothing in the Contract shall create for 
the benefit of any such Subcontractor any contractual relationship between the City and any such 
Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment of any 
moneys due any such Subcontractor except as may otherwise be required by law. 

 
D. The Contractor shall pay each Subcontractor its appropriate share of payments made to the Contractor not later 

than ten (10) calendar days after receipt of payment from the City. 
 
19. WARRANTY-PRICE: 
 

A. The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current prices on 
orders by others for like Deliverables under similar terms of purchase. 

 
B. The Contractor certifies that the prices in the Offer have been arrived at independently without consultation, 

communication, or agreement for the purpose of restricting competition, as to any matter relating to such fees 
with any other firm or with any competitor. 

 
C. In addition to any other remedy available, the City may deduct from any amounts owed to the Contractor, or 

otherwise recover, any amounts paid for items in excess of the Contractor's current prices on orders by others 
for like Deliverables under similar terms of purchase. 
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20. WARRANTY – TITLE: The Contractor warrants that it has good and indefeasible title to all Deliverables furnished 
under the Contract, and that the Deliverables are free and clear of all liens, claims, security interests and 
encumbrances. The Contractor shall indemnify and hold the City harmless from and against all adverse title claims 
to the Deliverables. 

 
21. WARRANTY – DELIVERABLES: The Contractor warrants and represents that all Deliverables sold the City under 

the Contract shall be free from defects in design, workmanship or manufacture, and conform in all material respects 
to the specifications, drawings, and descriptions in the Solicitation, to any samples furnished by the Contractor, to the 
terms, covenants and conditions of the Contract, and to all applicable State, Federal or local laws, rules, and 
regulations, and industry codes and standards. Unless otherwise stated in the Solicitation, the Deliverables shall be 
new or recycled merchandise, and not used or reconditioned. 

 
A. Recycled Deliverables shall be clearly identified as such. 
 
B. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law; and 

any attempt to do so shall be without force or effect. 
 
C. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the date of 

acceptance of the Deliverables or from the date of acceptance of any replacement Deliverables. If during the 
warranty period, one or more of the above warranties are breached, the Contractor shall promptly upon receipt 
of demand either repair the non-conforming Deliverables, or replace the non-conforming Deliverables with fully 
conforming Deliverables, at the City’s option and at no additional cost to the City. All costs incidental to such 
repair or replacement, including but not limited to, any packaging and shipping costs, shall be borne exclusively 
by the Contractor. The City shall endeavor to give the Contractor written notice of the breach of warranty within 
thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice shall not impair 
the City’s rights under this section. 

 
D. If the Contractor is unable or unwilling to repair or replace defective or non-conforming Deliverables as required 

by the City, then in addition to any other available remedy, the City may reduce the quantity of Deliverables it 
may be required to purchase under the Contract from the Contractor, and purchase conforming Deliverables 
from other sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, 
incurred by the City to procure such Deliverables from another source. 

 
E. If the Contractor is not the manufacturer, and the Deliverables are covered by a separate manufacturer’s 

warranty, the Contractor shall transfer and assign such manufacturer’s warranty to the City. If for any reason 
the manufacturer’s warranty cannot be fully transferred to the City, the Contractor shall assist and cooperate 
with the City to the fullest extent to enforce such manufacturer’s warranty for the benefit of the City. 

 
22. WARRANTY – SERVICES: The Contractor warrants and represents that all services to be provided the City under 

the Contract will be fully and timely performed in a good and workmanlike manner in accordance with generally 
accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all applicable 
Federal, State and local laws, rules or regulations. 

 
A. The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by law, and any 

attempt to do so shall be without force or effect. 
 
B. Unless otherwise specified in the Contract, the warranty period shall be at least one year from the Acceptance 

Date. If during the warranty period, one or more of the above warranties are breached, the Contractor shall 
promptly upon receipt of demand perform the services again in accordance with above standard at no additional 
cost to the City. All costs incidental to such additional performance shall be borne by the Contractor. The City 
shall endeavor to give the Contractor written notice of the breach of warranty within thirty (30) calendar days of 
discovery of the breach warranty, but failure to give timely notice shall not impair the City’s rights under this 
section. 

 
C. If the Contractor is unable or unwilling to perform its services in accordance with the above standard as required 

by the City, then in addition to any other available remedy, the City may reduce the amount of services it may be 
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required to purchase under the Contract from the Contractor, and purchase conforming services from other 
sources. In such event, the Contractor shall pay to the City upon demand the increased cost, if any, incurred by 
the City to procure such services from another source. 

 
23. ACCEPTANCE OF INCOMPLETE OR NON-CONFORMING DELIVERABLES: If, instead of requiring immediate 

correction or removal and replacement of defective or non-conforming Deliverables, the City prefers to accept it, the 
City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City’s evaluation 
of and determination to accept such defective or non-conforming Deliverables. If any such acceptance occurs prior 
to final payment, the City may deduct such amounts as are necessary to compensate the City for the diminished value 
of the defective or non-conforming Deliverables. If the acceptance occurs after final payment, such amount will be 
refunded to the City by the Contractor. 

 
24. RIGHT TO ASSURANCE: Whenever one party to the Contract in good faith has reason to question the other party’s 

intent to perform, demand may be made to the other party for written assurance of the intent to perform. In the event 
that no assurance is given within the time specified after demand is made, the demanding party may treat this failure 
as an anticipatory repudiation of the Contract. 

 
25. STOP WORK NOTICE: The City may issue an immediate Stop Work Notice in the event the Contractor is observed 

performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is determined by 
the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work until notified by the 
City that the violation or unsafe condition has been corrected. The Contractor shall be liable for all costs incurred by 
the City as a result of the issuance of such Stop Work Notice. 

 
26. DEFAULT: The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and faithfully 

perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of performance 
under Paragraph 24, (c) becomes insolvent or seeks relief under the bankruptcy laws of the United States or (d) 
makes a material misrepresentation in Contractor’s Offer, or in any report or deliverable required to be submitted by 
the Contractor to the City. 

 
27. TERMINATION FOR CAUSE:. In the event of a default by the Contractor, the City shall have the right to terminate 

the Contract for cause, by written notice effective ten (10) calendar days, unless otherwise specified, after the date of 
such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence sufficient 
to prove to the City’s reasonable satisfaction that such default does not, in fact, exist. The City may place Contractor 
on probation for a specified period of time within which the Contractor must correct any non-compliance issues. 
Probation shall not normally be for a period of more than nine (9) months, however, it may be for a longer period, not 
to exceed one (1) year depending on the circumstances. If the City determines the Contractor has failed to perform 
satisfactorily during the probation period, the City may proceed with suspension. In the event of a default by the 
Contractor, the City may suspend or debar the Contractor in accordance with the “City of Austin Purchasing Office 
Probation, Suspension and Debarment Rules for Vendors” and remove the Contractor from the City’s vendor list for 
up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In addition 
to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages, costs, 
losses and expenses, incurred by the City as a result of the Contractor’s default, including, without limitation, cost of 
cover, reasonable attorneys’ fees, court costs, and prejudgment and post-judgment interest at the maximum lawful 
rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or remedy 
provided by law. 

 
28. TERMINATION WITHOUT CAUSE: The City shall have the right to terminate the Contract, in whole or in part, without 

cause any time upon thirty (30) calendar days’ prior written notice. Upon receipt of a notice of termination, the 
Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified in the 
notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise legally 
available for such purposes, for all goods delivered and services performed and obligations incurred prior to the date 
of termination in accordance with the terms hereof. 

 
29. FRAUD: Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be submitted 

by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City and may result 
in legal action. 



CITY OF AUSTIN 
PURCHASING OFFICE 

STANDARD PURCHASE TERMS AND CONDITIONS 
 

Section 0300, Standard Purchase Terms & Conditions 8 Rev. 12-20-2018 
 

 
30. DELAYS:  

 
A. The City may delay scheduled delivery or other due dates by written notice to the Contractor if the City deems 

it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, the City and 
the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the Contract price 
and execute an amendment to the Contract.  The Contractor must assert its right to an adjustment within thirty 
(30) calendar days from the date of receipt of the notice of delay. Failure to agree on any adjusted price shall 
be handled under the Dispute Resolution process specified in paragraph 48. However, nothing in this provision 
shall excuse the Contractor from delaying the delivery as notified. 

 
B. Neither party shall be liable for any default or delay in the performance of its obligations under this Contract if, 

while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, labor 
disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such Party. In 
the event of default or delay in contract performance due to any of the foregoing causes, then the time for 
completion of the services will be extended; provided, however, in such an event, a conference will be held 
within three (3) business days to establish a mutually agreeable period of time reasonably necessary to 
overcome the effect of such failure to perform. 

 
31. INDEMNITY: 
 

A. Definitions: 
 

i. "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, judgments and 
liability of every character, type or description, including all reasonable costs and expenses of litigation, 
mediation or other alternate dispute resolution mechanism, including attorney and other professional fees 
for: 
(1) damage to or loss of the property of any person (including, but not limited to the City, the Contractor, 

their respective agents, officers, employees and subcontractors; the officers, agents, and 
employees of such subcontractors; and third parties); and/or  

(2) death, bodily injury, illness, disease, worker's compensation, loss of services, or loss of income or 
wages to any person (including but not limited to the agents, officers and employees of the City, 
the Contractor, the Contractor’s subcontractors, and third parties),  

ii. "Fault" shall include the sale of defective or non-conforming Deliverables, negligence, willful misconduct, 
or a breach of any legally imposed strict liability standard. 

 
B. THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS SUCCESSORS, 

ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL INDEMNIFIED CLAIMS 

DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF THE CONTRACTOR, OR THE 

CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE CONTRACTOR’S 

OBLIGATIONS UNDER THE CONTRACT.  NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF THE CITY OR THE 

CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY THIRD PARTY WHO 

MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 
 
32. INSURANCE: (reference Section 0400 for specific coverage requirements). The following insurance requirement 

applies.  (Revised March 2013). 
 

A. General Requirements. 
 

i. The Contractor shall at a minimum carry insurance in the types and amounts indicated in Section 
0400, Supplemental Purchase Provisions, for the duration of the Contract, including extension 
options and hold over periods, and during any warranty period. 

 
ii. The Contractor shall provide Certificates of Insurance with the coverages and endorsements 

required in Section 0400, Supplemental Purchase Provisions, to the City as verification of coverage 
prior to contract execution and within fourteen (14) calendar days after written request from the 
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City.  Failure to provide the required Certificate of Insurance may subject the Offer to disqualification 
from consideration for award. The Contractor must also forward a Certificate of Insurance to the 
City whenever a previously identified policy period has expired, or an extension option or hold over 
period is exercised, as verification of continuing coverage. 

 
iii. The Contractor shall not commence work until the required insurance is obtained and until such 

insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of 
liability on the part of the Contractor. 

 
iv. The City may request that the Contractor submit certificates of insurance to the City for all 

subcontractors prior to the subcontractors commencing work on the project. 
 
v. The Contractor’s and all subcontractors’ insurance coverage shall be written by companies licensed 

to do business in the State of Texas at the time the policies are issued and shall be written by 
companies with A.M. Best ratings of B+VII or better. 

 
vi. The “other” insurance clause shall not apply to the City where the City is an additional insured 

shown on any policy. It is intended that policies required in the Contract, covering both the City and 
the Contractor, shall be considered primary coverage as applicable. 

 
vii. If insurance policies are not written for amounts specified in Section 0400, Supplemental Purchase 

Provisions, the Contractor shall carry Umbrella or Excess Liability Insurance for any differences in 
amounts specified. If Excess Liability Insurance is provided, it shall follow the form of the primary 
coverage. 

 
viii. The City shall be entitled, upon request, at an agreed upon location, and without expense, to review 

certified copies of policies and endorsements thereto and may make any reasonable requests for 
deletion or revision or modification of particular policy terms, conditions, limitations, or exclusions 
except where policy provisions are established by law or regulations binding upon either of the 
parties hereto or the underwriter on any such policies. 

 
ix. The City reserves the right to review the insurance requirements set forth during the effective period 

of the Contract and to make reasonable adjustments to insurance coverage, limits, and exclusions 
when deemed necessary and prudent by the City based upon changes in statutory law, court 
decisions, the claims history of the industry or financial condition of the insurance company as well 
as the Contractor. 

 
x. The Contractor shall not cause any insurance to be canceled nor permit any insurance to lapse 

during the term of the Contract or as required in the Contract. 
 
xi. The Contractor shall be responsible for premiums, deductibles and self-insured retentions, if any, 

stated in policies. Self-insured retentions shall be disclosed on the Certificate of Insurance. 
 
xii. The Contractor shall provide the City thirty (30) calendar days’ written notice of erosion of the 

aggregate limits below occurrence limits for all applicable coverages indicated within the Contract. 
 
xiii. The insurance coverages specified in Section 0400, Supplemental Purchase Provisions, are 

required minimums and are not intended to limit the responsibility or liability of the Contractor. 
 

B. Specific Coverage Requirements:  Specific insurance requirements are contained in Section 0400, 
Supplemental Purchase Provisions 

 
33. CLAIMS: If any claim, demand, suit, or other action is asserted against the Contractor which arises under or concerns 

the Contract, or which could have a material adverse affect on the Contractor’s ability to perform thereunder, the 
Contractor shall give written notice thereof to the City within ten (10) calendar days after receipt of notice by the 
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Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit, or other action; 
the names and addresses of the claimant(s); the basis thereof; and the name of each person against whom such 
claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the City and to the 
Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2nd Street, 4th Floor, Austin, 
Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

 
34. NOTICES: Unless otherwise specified, all notices, requests, or other communications required or appropriate to be 

given under the Contract shall be in writing and shall be deemed delivered three (3) business days after postmarked 
if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered by other 
means shall be deemed delivered upon receipt by the addressee. Routine communications may be made by first 
class mail, telefax, or other commercially accepted means. Notices to the Contractor shall be sent to the address 
specified in the Contractor’s Offer, or at such other address as a party may notify the other in writing. Notices to the 
City shall be addressed to the City at P.O. Box 1088, Austin, Texas 78767 and marked to the attention of the Contract 
Administrator. 

 
35. RIGHTS TO BID, PROPOSAL AND CONTRACTUAL MATERIAL: All material submitted by the Contractor to the 

City shall become property of the City upon receipt. Any portions of such material claimed by the Contractor to be 
proprietary must be clearly marked as such. Determination of the public nature of the material is subject to the Texas 
Public Information Act, Chapter 552, Texas Government Code. 

 
36. NO WARRANTY BY CITY AGAINST INFRINGEMENTS: The Contractor represents and warrants to the City that: (i) 

the Contractor shall provide the City good and indefeasible title to the Deliverables and (ii) the Deliverables supplied 
by the Contractor in accordance with the specifications in the Contract will not infringe, directly or contributorily, any 
patent, trademark, copyright, trade secret, or any other intellectual property right of any kind of any third party; that 
no claims have been made by any person or entity with respect to the ownership or operation of the Deliverables and 
the Contractor does not know of any valid basis for any such claims. The Contractor shall, at its sole expense, defend, 
indemnify, and hold the City harmless from and against all liability, damages, and costs (including court costs and 
reasonable fees of attorneys and other professionals) arising out of or resulting from: (i) any claim that the City’s 
exercise anywhere in the world of the rights associated with the City’s’ ownership, and if applicable, license rights, 
and its use of the Deliverables infringes the intellectual property rights of any third party; or (ii) the Contractor’s breach 
of any of Contractor’s representations or warranties stated in this Contract.  In the event of any such claim, the City 
shall have the right to monitor such claim or at its option engage its own separate counsel to act as co-counsel on the 
City’s behalf. Further, Contractor agrees that the City’s specifications regarding the Deliverables shall in no way 
diminish Contractor’s warranties or obligations under this paragraph and the City makes no warranty that the 
production, development, or delivery of such Deliverables will not impact such warranties of Contractor. 

 
37. CONFIDENTIALITY: In order to provide the Deliverables to the City, Contractor may require access to certain of the 

City’s and/or its licensors’ confidential information (including inventions, employee information, trade secrets, 
confidential know-how, confidential business information, and other information which the City or its licensors consider 
confidential) (collectively, “Confidential Information”). Contractor acknowledges and agrees that the Confidential 
Information is the valuable property of the City and/or its licensors and any unauthorized use, disclosure, 
dissemination, or other release of the Confidential Information will substantially injure the City and/or its licensors. 
The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it will maintain the 
Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, recreate, or otherwise 
use the Confidential Information without the prior written consent of the City or in a manner not expressly permitted 
under this Agreement, unless the Confidential Information is required to be disclosed by law or an order of any court 
or other governmental authority with proper jurisdiction, provided the Contractor promptly notifies the City before 
disclosing such information so as to permit the City reasonable time to seek an appropriate protective order. The 
Contractor agrees to use protective measures no less stringent than the Contractor uses within its own business to 
protect its own most valuable information, which protective measures shall under all circumstances be at least 
reasonable measures to ensure the continued confidentiality of the Confidential Information. 

 
38. PUBLICATIONS: All published material and written reports submitted under the Contract must be originally developed 

material unless otherwise specifically provided in the Contract. When material not originally developed is included in 
a report in any form, the source shall be identified. 
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39. ADVERTISING: The Contractor shall not advertise or publish, without the City’s prior consent, the fact that the City 
has entered into the Contract, except to the extent required by law.   

 
40. NO CONTINGENT FEES: The Contractor warrants that no person or selling agency has been employed or retained 

to solicit or secure the Contract upon any agreement or understanding for commission, percentage, brokerage, or 
contingent fee, excepting bona fide employees of bona fide established commercial or selling agencies maintained 
by the Contractor for the purpose of securing business. For breach or violation of this warranty, the City shall have 
the right, in addition to any other remedy available, to cancel the Contract without liability and to deduct from any 
amounts owed to the Contractor, or otherwise recover, the full amount of such commission, percentage, brokerage 
or contingent fee. 

 
41. GRATUITIES: The City may, by written notice to the Contractor, cancel the Contract without liability if it is determined 

by the City that gratuities were offered or given by the Contractor or any agent or representative of the Contractor to 
any officer or employee of the City of Austin with a view toward securing the Contract or securing favorable treatment 
with respect to the awarding or amending or the making of any determinations with respect to the performing of such 
contract.  In the event the Contract is canceled by the City pursuant to this provision, the City shall be entitled, in 
addition to any other rights and remedies, to recover or withhold the amount of the cost incurred by the Contractor in 
providing such gratuities. 

 
42. PROHIBITION AGAINST PERSONAL INTEREST IN CONTRACTS: No officer, employee, independent consultant, 

or elected official of the City who is involved in the development, evaluation, or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee guilty 
thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with the 
knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

 
43. INDEPENDENT CONTRACTOR: The Contract shall not be construed as creating an employer/employee 

relationship, a partnership, or a joint venture. The Contractor’s services shall be those of an independent contractor. 
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for 
employees of the City. 

 
44. ASSIGNMENT-DELEGATION: The Contract shall be binding upon and enure to the benefit of the City and the 

Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract 
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the City. 
Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this 
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party hereto; it 
being the intention of the parties that there be no third party beneficiaries to the Contract.  

 
45. WAIVER: No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a waiver 

or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in writing 
signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of default by 
the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations under the 
Contract, or an express or implied acceptance of any other existing or future default or defaults, whether of a similar 
or different character. 

 
46. MODIFICATIONS: The Contract can be modified or amended only by a writing signed by both parties. No pre-printed 

or similar terms on any the Contractor invoice, order or other document shall have any force or effect to change the 
terms, covenants, and conditions of the Contract. 

 
47. INTERPRETATION: The Contract is intended by the parties as a final, complete and exclusive statement of the terms 

of their agreement.  No course of prior dealing between the parties or course of performance or usage of the trade 
shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have been 
substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to be fair 
to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined by the 
Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition shall control, 
unless otherwise defined in the Contract. 
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48. DISPUTE RESOLUTION: 
 

A. If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate prior to 
prosecuting a suit for damages. However, this section does not prohibit the filing of a lawsuit to toll the running 
of a statute of limitations or to seek injunctive relief. Either party may make a written request for a meeting 
between representatives of each party within fourteen (14) calendar days after receipt of the request or such 
later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior level individual with 
decision-making authority regarding the dispute. The purpose of this and any subsequent meeting is to attempt 
in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days after such meeting, the 
parties have not succeeded in negotiating a resolution of the dispute, they will proceed directly to mediation as 
described below. Negotiation may be waived by a written agreement signed by both parties, in which event the 
parties may proceed directly to mediation as described below. 

 
B. If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation process, the 

parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist with resolution 
of the dispute. Should they choose this option, the City and the Contractor agree to act in good faith in the 
selection of the mediator and to give consideration to qualified individuals nominated to act as mediator. Nothing 
in the Contract prevents the parties from relying on the skills of a person who is trained in the subject matter of 
the dispute or a contract interpretation expert. If the parties fail to agree on a mediator within thirty (30) calendar 
days of initiation of the mediation process, the mediator shall be selected by the Travis County Dispute 
Resolution Center (DRC). The parties agree to participate in mediation in good faith for up to thirty (30) calendar 
days from the date of the first mediation session. The City and the Contractor will share the mediator’s fees 
equally and the parties will bear their own costs of participation such as fees for any consultants or attorneys 
they may utilize to represent them or otherwise assist them in the mediation.   

 
49. JURISDICTION AND VENUE: The Contract is made under and shall be governed by the laws of the State of Texas, 

including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. Code, 
Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state or 
jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the parties 
agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be construed 
or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any competent 
authority as contemplated herein. 

 
50. INVALIDITY: The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect the 

validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed severed 
from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did not contain 
the particular portion or provision held to be void. The parties further agree to reform the Contract to replace any 
stricken provision with a valid provision that comes as close as possible to the intent of the stricken provision. The 
provisions of this section shall not prevent this entire Contract from being void should a provision which is the essence 
of the Contract be determined to be void. 

 
51. HOLIDAYS:  The following holidays are observed by the City: 

 
Holiday Date Observed 

New Year’s Day January 1 

Martin Luther King, Jr.’s Birthday Third Monday in January 

President’s Day Third Monday in February 

Memorial Day Last Monday in May 

Independence Day July 4 

Labor Day First Monday in September 

Veteran’s Day November 11 
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Thanksgiving Day Fourth Thursday in November 

Friday after Thanksgiving Friday after Thanksgiving 

Christmas Eve December 24 

Christmas Day December 25 

 
If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, it 
will be observed on the following Monday. 

 
52. SURVIVABILITY OF OBLIGATIONS: All provisions of the Contract that impose continuing obligations on the parties, 

including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive the 
expiration or termination of the Contract. 

 
53. NON-SUSPENSION OR DEBARMENT CERTIFICATION:  
 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are suspended or 
debarred or whose principals are suspended or debarred from Federal, State, or City of Austin Contracts. By accepting 
a Contract with the City, the Vendor certifies that its firm and its principals are not currently suspended or debarred 
from doing business with the Federal Government, as indicated by the General Services Administration List of Parties 
Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 
 

54. EQUAL OPPORTUNITY 
 
 

A.    Equal Employment Opportunity: No Contractor, or Contractor’s agent, shall engage in any discriminatory 
employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City shall be 
considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror has 
executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non-
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract 
and the Contractor’s suspension or debarment from participation on future City contracts until deemed 
compliant with Chapter 5-4. 

 
B. Americans with Disabilities Act (ADA) Compliance: No Contractor, or Contractor’s agent, shall engage 

in any discriminatory practice against individuals with disabilities as defined in the ADA, including but not 
limited to: employment, accessibility to goods and services, reasonable accommodations, and effective 
communications. 

 
 

55. BUY AMERICAN ACT-SUPPLIES (Applicable to certain Federally funded requirements) 
 

A. Definitions. As used in this paragraph – 
 
i. "Component" means an article, material, or supply incorporated directly into an end product.  
 
ii. "Cost of components" means - 

 
(1)  For components purchased by the Contractor, the acquisition cost, including transportation costs 

to the place of incorporation into the end product (whether or not such costs are paid to a domestic 
firm), and any applicable duty (whether or not a duty-free entry certificate is issued); or  

 
(2) For components manufactured by the Contractor, all costs associated with the manufacture of the 

component, including transportation costs as described in paragraph (1) of this definition, plus 
allocable overhead costs, but excluding profit. Cost of components does not include any costs 
associated with the manufacture of the end product.  
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iii. "Domestic end product" means-  
 

(1)  An unmanufactured end product mined or produced in the United States; or  
 
(2) An end product manufactured in the United States, if the cost of its components mined, produced, 

or manufactured in the United States exceeds 50 percent of the cost of all its components. 
Components of foreign origin of the same class or kind as those that the agency determines are 
not mined, produced, or manufactured in sufficient and reasonably available commercial quantities 
of a satisfactory quality are treated as domestic. Scrap generated, collected, and prepared for 
processing in the United States is considered domestic.  

 
iv. "End product" means those articles, materials, and supplies to be acquired under the contract for public 

use.  
 
v. "Foreign end product" means an end product other than a domestic end product.  

 
vi. "United States" means the 50 States, the District of Columbia, and outlying areas.  

 
B. The Buy American Act (41 U.S.C. 10a - 10d) provides a preference for domestic end products for supplies 

acquired for use in the United States. 
  
C. The City does not maintain a list of foreign articles that will be treated as domestic for this Contract; but will 

consider for approval foreign articles as domestic for this product if the articles are on a list approved by another 
Governmental Agency. The Offeror shall submit documentation with their Offer demonstrating that the article is 
on an approved Governmental list.   

 
D. The Contractor shall deliver only domestic end products except to the extent that it specified delivery of foreign 

end products in the provision of the Solicitation entitled "Buy American Act Certificate". 
 

56. PROHIBITION OF BOYCOTT ISRAEL VERIFICATION 
 
Pursuant to Texas Government Code §2270.002, the City is prohibited from contracting with any “company” for goods 
or services unless the following verification is included in this Contract. 
 
A.   For the purposes of this Section only, the terms “company” and “boycott Israel” have the meaning assigned 

by Texas Government Code §2270.001. 
 
B. If the Principal Artist qualifies as a “company”, then the Principal Artist verifies that he: 

i. does not “boycott Israel”; and 
ii. will not “boycott Israel” during the term of this Contract. 

 
C. The Principal Artist’s obligations under this Section, if any exist, will automatically cease or be reduced to 

the extent that the requirements of Texas Government Code Chapter 2270 are subsequently repealed, 
reduced, or declared unenforceable or invalid in whole or in part by any court or tribunal of competent 
jurisdiction or by the Texas Attorney General, without any further impact on the validity or continuity of this 
Contract. 
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The following Supplemental Purchasing Provisions apply to this solicitation: 

 
1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 

 
All requests for explanations or clarifications must be submitted in writing to Claudia Rodriquez (via email: 
ClaudiaR.Rodriquez@austintexas.gov) ten (10) days prior to the solicitation close date.  
 

2. ALTERNATE OFFERS: (reference paragraph 7A in Section 0200) 
 

Alternate Offers will be considered. 
 
3. INSURANCE: Insurance is required for this solicitation. 

 
A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 

32, entitled Insurance, for general insurance requirements. 
 
i. The Contractor shall provide a Certificate of Insurance as verification of coverages required 

below to the City at the below address prior to contract execution and within 14 calendar days 
after written request from the City. Failure to provide the required Certificate of Insurance may 
subject the Offer to disqualification from consideration for award 

ii. The Contractor shall not commence work until the required insurance is obtained and until such 
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or 
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation 
of liability on the part of the Contractor. 

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a previously 
identified policy period has expired, or an extension option or holdover period is exercised, as 
verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 
 

City of Austin Purchasing Office 
P. O. Box 1088 
Austin, Texas  78767 
 
OR 
 
PURInsuranceCompliance@austintexas.gov  

 
B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types 

and amounts indicated below for the duration of the Contract, including extension options and hold 
over periods, and during any warranty period. These insurance coverages are required minimums 
and are not intended to limit the responsibility or liability of the Contractor. 

 
i. Worker's Compensation and Employers’ Liability Insurance: Coverage shall be consistent 

with statutory benefits outlined in the Texas Worker’s Compensation Act (Section 401). The 
minimum policy limits for Employer’s Liability are $100,000 bodily injury each accident, 
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each 
employee. 
(1) The Contractor’s policy shall apply to the State of Texas and include these endorsements 

in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage 

ii. Commercial General Liability Insurance: The minimum bodily injury and property damage 
per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B 
(Personal and Advertising Injury). 
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(1) The policy shall contain the following provisions: 
(a) Contractual liability coverage for liability assumed under the Contract and all other 

Contracts related to the project. 
(b) Contractor/Subcontracted Work. 
(c) Products/Completed Operations Liability for the duration of the warranty period. 
(d) If the project involves digging or drilling provisions must be included that provide 

Explosion, Collapse, and/or Underground Coverage. 
(2) The policy shall also include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or 

equivalent coverage 
iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all 

owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 
bodily injury per person, $500,000 bodily injury per occurrence and at least $100,000 property 
damage liability per accident. 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CA2048, or 

equivalent coverage. 
 

C. Endorsements: The specific insurance coverage endorsements specified above, or their equivalents 
must be provided. In the event that endorsements, which are the equivalent of the required coverage, 
are proposed to be substituted for the required coverage, copies of the equivalent endorsements 
must be provided for the City’s review and approval.  
 

 
4. TERM OF CONTRACT: 

 
A. The Contract shall commence upon execution, unless otherwise specified, and shall remain in effect 

for an initial term of 36 months. The Contract may be extended beyond the initial term for up to two 
additional 12 month periods at the City’s sole option. If the City exercises any extension option, all 
terms, conditions, and provisions of the Contract shall remain in effect for that extension period, 
subject only to any economic price adjustment otherwise allowed under the Contract.  
 

B. Upon expiration of the initial term or any period of extension, the Contractor agrees to hold over 
under the terms and conditions of this Contract for such a period of time as is reasonably necessary 
for the City to re-solicit and/or complete the deliverables due under this Contract. Any hold over 
period will not exceed 120 calendar days unless mutually agreed on by both parties in writing. 

 
C. Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and 

acceptance of the Contractor, the term of this contract shall be extended on the same terms and 
conditions for an additional period as indicated in paragraph A above.  
 

D. Prices are firm and fixed for the first 12 months. Thereafter, price changes are subject to the 
Economic Price Adjustment provisions of this Contract. 

 
 

5. QUANTITIES: The quantities listed herein are estimates for the period of the Contract. The City reserves 
the right to purchase more or less of these quantities as may be required during the Contract term. 
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Quantities will be as needed and specified by the City for each order. Unless specified in the solicitation, 
there are no minimum order quantities. 

 
 

6. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 
 

A. Invoices shall contain a unique invoice number and the information required in Section 0300, 
paragraph 12, entitled “Invoices.” Invoices received without all required information cannot be 
processed and will be returned to the vendor. 

 
Invoices shall be mailed to the below address: 

 
 City of Austin 

Department Public Works Department 

Attn: Accounts Payable c/o Sharon Warren  

Address 4411-A Meinardus 

City, State Zip 
Code 

Austin, TX 78744 

 
B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer 

(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost 
of processing credit card payments into the Offer. There shall be no additional charges, surcharges, 
or penalties to the City for payments made by credit card. 

 
 

7. MATERIALS SPECIFICATIONS/DESCRIPTIVE LITERATURE: 
 

A. If a solicitation refers to a Qualified Products List (QPL), Standard Products List (SPL) or a 
manufacturer’s name and product, any Offeror offering products not referenced in the solicitation 
must submit as part of their Offer materials specifications/descriptive literature for the non-referenced 
product. Materials specifications/descriptive literature must be identified to show the item(s) in the 
Offer to which it applies. 

 
B. Materials specifications/descriptive literature are defined as product manufacturer’s catalog pages, 

“cut sheets” applicable tests results, or related detailed documents that specify material construction, 
performance parameters, and any industrial standards that are applicable such as ANSI, ASTM, 
ASME, SAE, NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive 
literature must include the manufacturer’s name and product number of the product being offered. 

 
C. The failure of the materials specifications/descriptive literature to show that the product offered 

conforms to the requirements of the Solicitation shall result in rejection of the Offer. 
 
D. Failure to submit the materials specifications/descriptive literature as part of the Offer may subject the 

Offer to disqualification from consideration for award. 
 

 
8. HAZARDOUS MATERIALS: 

 
 A.  If this Solicitation involves hazardous materials, the Offeror shall furnish with the Offer Safety Data 

Sheets (SDS) on all chemicals and hazardous materials specifying the generic and trade name of 
product, product specification, and full hazard information including receiving and storage hazards. 
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Instructions, special equipment needed for handling, information on approved containers, and 
instructions for the disposal of the material are also required. 

 
B.   Failure to submit the SDS as part of the Offer may subject the Offer to disqualification from 

consideration for award. 
 
C.   The SDS, instructions and information required in paragraph “A” must be included with each 

shipment under the contract. 
 

9. PUBLISHED PRICE LISTS: 
 

A. Offerors may quote using published price lists in the following ways: 
 

i. Offerors may quote one discount from a Published Price List for all offered items to be covered 
in the Contract. The discount must remain firm during the life of the Contract. 

ii. Offerors may quote their dealer cost, plus a percentage markup to be added to the cost. The 
percentage markup must remain firm during the life of the contract. 

 
B. Two (2) copies of the list upon which the discounts or markups are based shall be submitted with the 

Offer. All price lists identified in the Offer shall clearly include the Offeror’s name and address, the 
solicitation number, prices, title of the discount and number, and the latest effective date of the price 
list. If the Offer is based on a discount or markup on a manufacturer’s price list, the price list must 
also include the manufacturer’s name, the manufacturer’s latest effective date, and the 
manufacturer’s price schedule. All price lists submitted become part of the Offer. 

 
C. The price list may be superseded or replaced during the Contract term only if price revisions are the 

result of the manufacturer’s official price list revision. Written notification from the Contractor of price 
changes, along with two (2) copies of the revised list must be submitted to the Buyer in the 
Purchasing Office with the effective date of change to be at least       calendar days (30 unless a 
different period is inserted) after written notification. The City reserves the right to refuse any list 
revision. 

 
D. The discounts or markups on equipment rental, material, supplies, parts, and contract services shall 

be fixed throughout the term of the Contract, and are not subject to increase. 
 
E. Failure to submit written notification of price list revisions will result in the rejection of new prices 

being invoiced. The City will only pay invoices according to the last approved price list. 
 

 
10. LIVING WAGES: 

 
The City’s Living Wage Program, Rule R161-17.14, is located at: 

 http://www.austintexas.gov/edims/document.cfm?id=277854  
 

A. The minimum wage required for all Contractor Employees (and all tiers of Subcontracting) directly 
assigned to this City Contract is $15.00 per hour, unless Published Wage Rates are included in this 
solicitation. In addition, the City may stipulate higher wage rates in certain solicitations in order to 
assure quality and continuity of service. 

 
B. The City requires Contractors submitting Offers on this Contract to provide a certification (see the 

Living Wages Contractor Certification included in the Solicitation) with their Offer certifying that 
all Contractor Employees (and all tiers of Subcontracting) directly assigned to this City Contract will 
be paid a minimum living wage equal to or greater than $15.00 per hour. The certification shall 
include a list of all Contractor Employees (and all tiers of Subcontracting) directly assigned to 
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providing services under the resultant contract including their name and job title. The list shall be 
updated and provided to the City as necessary throughout the term of the Contract. 

 
C. The Contractor shall maintain throughout the term of the resultant contract basic employment and 

wage information for each employee as required by the Fair Labor Standards Act (FLSA).  
 

D. The Contractor shall provide to the Department’s assigned Contract Manager with the first invoice, 
individual Employee Certifications for all Contractor Employees (and all tiers of Subcontracting) 
directly assigned to the contract.  The City reserves the right to request individual Employee 
Certifications at any time during the contract term. Employee Certifications shall be signed by each 
Contractor Employee (and all tiers of Subcontracting) directly assigned to the contract.  The 
Employee Certification form is available on-line at 
https://www.austintexas.gov/financeonline/vendor_connection/index.cfm. 
 

E. Contractor shall submit employee certifications for Contractor Employees (and all tiers of 
Subcontracting) annually on the anniversary date of contract award with the respective invoice to 
verify that employees are paid the Living Wage throughout the term of the contract. The Employee 
Certification Forms shall be submitted for Contractor Employees (and all tiers of Subcontracting) 
added to the contract and/or to report any employee changes as they occur.  

 
F. The Department’s assigned Contract Manager will periodically review the employee data submitted 

by the Contractor to verify compliance with this Living Wage provision. The City retains the right to 
review employee records required in paragraph C above to verify compliance with this provision. 

 
 

11. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING: 
 

A. On June 14, 2018, the Austin City Council adopted Ordinance No. 20180614-056 replacing Chapter 
2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined in this 
Code applies to Solicitations for goods and/or services requiring City Council approval under City 
Charter Article VII, Section 15 (Purchase Procedures). The City requires Offerors submitting Offers 
on this Solicitation to certify that the Offeror has not in any way directly or indirectly had 
communication restricted in the ordinance section 2-7-104 during the No-Lobbying Period as defined 
in the Ordinance. The text of the City Ordinance is posted on the Internet at: 
https://assets.austintexas.gov/purchase/downloads/New_ALO_Ordinance_No_20180614-056.pdf  
and is also included in the Solicitation, Section 0200 V2, Solicitation Instructions June 26, 2018. 

 
 

12. ECONOMIC PRICE ADJUSTMENT: 
 

A. Price Adjustments: Prices shown in this Contract shall remain firm for the first 12 months of the 
Contract. After that, in recognition of the potential for fluctuation of the Contractor’s cost, a price 
adjustment (increase or decrease) may be requested by either the City or the Contractor on the 
anniversary date of the Contract or as may otherwise be specified herein. The percentage change 
between the contract price and the requested price shall not exceed the percentage change between 
the specified index in effect on the date the solicitation closed and the most recent, non-preliminary 
data at the time the price adjustment is requested. The requested price adjustment shall not exceed 
10 percent (10%) for any single line item and in no event shall the total amount of the contract be 
automatically adjusted as a result of the change in one or more line items made pursuant to this 
provision. Prices for products or services unaffected by verifiable cost trends shall not be subject to 
adjustment. 

 
B. Effective Date: Approved price adjustments will go into effect on the first day of the upcoming 

renewal period or anniversary date of contract award and remain in effect until contract expiration 
unless changed by subsequent amendment. 
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C. Adjustments: A request for price adjustment must be made in writing and submitted to the other 

Party prior to the yearly anniversary date of the Contract; adjustments may only be considered at that 
time unless otherwise specified herein. Requested adjustments must be solely for the purpose of 
accommodating changes in the Contractor’s direct costs. Contractor shall provide an updated price 
listing once agreed to adjustment(s) have been approved by the parties. 

 
D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however, 

if there is more appropriate, industry recognized standard then that index may be selected. 
 
 i. The following definitions apply: 

(1) Base Period: Month and year of the original contracted price (the solicitation close date). 
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure. 
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable 

index change and instructions provided. 
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price. 
(5) Weight %: The percent of the Base Price subject to adjustment based on an index 

change. 
 ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and 

compared to changes in the index(es) identified below. Where applicable: 
(1) Utilize final Compilation data instead of Preliminary data 
(2) If the referenced index is no longer available shift up to the next higher category index. 

 iii. Index Identification: Complete table as they may apply.  
 

Weight % or $ of Base Price: 100% 

Database Name: Employment Cost Index 

Series ID: CIU201S000B00000A (B,E) 

  Not Seasonally Adjusted   Seasonally Adjusted 

Geographical Area: United States 

Description of Series ID: Total compensation for Private industry workers in Service-providing, blue-
collar occupations, 12-month percent change 

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: Section 1 and 3 only 

 
E. Calculation: Price adjustment will be calculated as follows: 
 
 Single Index: Adjust the Base Price by the same factor calculated for the index change. 
 

Index at time of calculation 

Divided by index on solicitation close date 

Equals Change Factor 

Multiplied by the Base Rate 

Equals the Adjusted Price 

 
 
F. If the requested adjustment is not supported by the referenced index, the City, at its sole discretion, 

may consider approving an adjustment on fully documented market increases. 
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13. INTERLOCAL PURCHASING AGREEMENTS: (applicable to competitively procured goods/services 
contracts). 

 
A. The City has entered into Interlocal Purchasing Agreements with other governmental entities, 

pursuant to the Interlocal Cooperation Act, Chapter 791 of the Texas Government Code. The 
Contractor agrees to offer the same prices and terms and conditions to other eligible governmental 
agencies that have an interlocal agreement with the City.  
 

B. The City does not accept any responsibility or liability for the purchases by other governmental 
agencies through an interlocal cooperative agreement.   

 
 

14. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the 
contact point between the City and the Contractor during the term of the Contract: 

 
Sharon Warren  

Email: Sharon.Warren@austintexas.gov  

Phone: (512) 974-2879 

 
 
*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-

COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore, contact with the Contract Manager is prohibited during the no contact period.   
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1. PURPOSE 
 
The City of Austin (City) is seeking qualified Contractors to provide grounds maintenance services for 
selected medians, property lots or parcels, Rights-of-way (ROWs), and urban trails within the City limits. 
 
This Contract will be used by the Public Works Department. Usage of this Contract may vary as the needs  
of the City change. The initial frequency and mowing descriptions provided are estimates only. Services may 
be added or removed to meet these requirements. Other locations may be added on an as-needed or 
permanent basis. 
 
The City intends to award by zones, with each zone awarded to a distinct Contractor, if enough qualified 
proposals are submitted for consideration. The City may elect to award a successful proposer a single zone 
or multiple zones. The City reserves the right to reassign services to other awarded Contractors or outside 
Contractors if a Contractor is unable to respond to a service request or fails to meet the listed contract 
requirements. 
 
Any services that have been omitted from this scope of work that are clearly necessary or in conformance 
shall be considered a requirement although not directly specified or called for in the scope of work. 
 

2. CONTRACTOR REQUIREMENTS 
 
2.1 Contractor’s Qualifications 

 
The Contractor shall: 
 
2.1.1 Have a minimum of three (3) years of experience in grounds maintenance and mowing services 

that are similar in size and scope to the City’s. Proof of experience may be in the form of 
resumes, references and/or letters of reference which clearly demonstrate and verify the 
Contractor’s eligibility. Contractor shall list these references on Section 0700-References. The 
City reserves the right to contact the references for verification of qualifications.  
 

2.2 Hours of Service 
 
The Contractor shall: 
 
2.2.1 Perform services Monday through Friday, from 7:00 a.m. to 6:30 p.m., excluding City holidays. 

Note that some locations may have further restrictions on available hours and the City reserves 
the right to adjust Contractor’s working hours whenever it is deemed in the best interest of the 
City. 
 

2.2.2 Not perform work after hours or on weekends without prior approval by Contract Manager or 
designee, or as approved for the service schedule for a location. 
 

2.3 Labor and Personnel 
 
The Contractor shall: 
 
2.3.1 Provide its employees with identification that displays both the names of the Contractor and the 

employee. Identification shall be worn on the outer garment at all times while performing 
services at City locations. An identifiable T-shirt is considered an acceptable uniform. 
 

2.3.2 Understand that minors (except for minor(s) lawfully employed by the Contractor) and 
subcontracted workers are not permitted at service locations. 
 

2.3.3 Not allow their employees to smoke before, during or after performing services on this contract 
while on City property. 
 

2.3.4 Have an English-speaking, qualified working supervisor at the service locations at all times 
while services are being performed. The working supervisor shall perform service request 
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tasks, have the authority to act on behalf of the Contractor, and be responsible for the conduct 
and performance of the Contractor’s employees. The Contractor shall provide the supervisor 
contact information (office/cell phone, email, etc.) to the Contract Manager or designee. 
 

2.4 Contractor Safety Requirements 
 
The Contractor shall: 
 
2.4.1 Be responsible and ensure the safety of their employees, City employees, and the general 

public during performance of all services under this contract. The Contractor shall ensure that 
all crews are fully and properly equipped to perform services promptly and safely. 
 

2.4.2 Comply with all provisions of the Occupational Health and Safety Act (OSHA) to protect the life 
and health of employees and other persons; to prevent damage to property, materials, 
supplies, and equipment; and to avoid work interruptions. Contractor shall comply with the 
latest version of the 29 CFR 1910, Occupational Safety and Health Standards. Compliance with 
OSHA and other applicable laws and regulations for the protection of employees is exclusively 
the obligation of Contractor, and the City assumes no liability or responsibility for Contractor's 
compliance or noncompliance with such responsibilities. 
 

2.4.3 Comply with all Federal and State of Texas standards, regulations, and laws concerning this 
type of service, including Environmental Protection Agency standards that apply to both private 
industry and governmental agencies. This also includes compliance with applicable OSHA 
safety guidelines and City ordinances and regulations. 
 

2.4.4 Retain the sole responsibility for initiating, maintaining, and supervising all safety precautions 
and programs for services performed under this contract. The Contractor shall take all 
necessary precautions for safety and shall provide the necessary protection to prevent 
damage, injury, or loss to all persons and property that may be affected by the work. 
 

2.4.5 Provide the necessary safety equipment specific to each location while performing services. 
 

2.4.6 Require all individuals assigned to the project to wear necessary personal protective equipment 
that shall include but is not limited to: safety vests, protective glasses, and hearing protection 
based on the type of equipment in use. 
 

2.4.7 In emergency situations affecting the safety or protection of persons or property, promptly and 
reasonably act to prevent damage, injury or loss and to mitigate damage or loss to the 
performed work without special instruction or authorization from the City. 
 
2.4.7.1 Notify the City within 30 minutes of an accident involving injury to any individual on or 

near the service location by phone or voice of the incident after insuring the safety of 
the affected individual(s).  
 

2.4.7.2 Notify the City by phone, within two (2) hours if there is an incident that causes 
damage to property after insuring the safety of any individuals. 
 

2.4.8 Comply with all OSHA reporting requirements for record keeping and reporting of all incidents 
resulting in death, injury, occupational disease, property damage, or adverse environmental 
impact. The Contractor shall cooperate with the City and provide any written documentation 
and information required for record keeping purposes. Documentation shall include, at a 
minimum, recording the location of the incident and circumstances surrounding the incident 
through photographs, witness interviews, medical reports, and other documentation that 
describes the incident. 
 
2.4.8.1 Documentation for injuries shall be provided to the Contract Manager within two (2) 

days of the incident on an Incident Report Form that will include content as mutually 
agreed to between the Contractor and Contract Manager or designee. 
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2.4.9 Not place equipment in traffic lanes or in other locations which may create safety hazards. The 
Contractor’s employees shall interrupt their work, if necessary, to allow traffic (vehicle and 
pedestrian) to pass through the work areas. 
 
 

2.5 Contractor Environmental Requirements 
 
The Contractor shall: 
 
2.5.1 Establish and demonstrate landscaping and maintenance best practices that limit the impact  

of equipment emissions, excessive noise, use of fertilizers, insecticides, or other chemicals and 
shall discourage any other landscaping practice that negatively affects the environment. 
 

2.5.2 Actively seek and implement innovative approaches to reducing their impact on the natural 
environment through use of alternative energy, low-emission equipment, biodegradable 
chemicals, or items with recycled content. City Council resolutions #20071129-045 and 
#20070215-023 relate to the adoption of sustainable business practices that reduce chemical 
and greenhouse gas emissions, comply with LEED standards, and promote the use of recycled 
materials in goods and services purchased by the City. 
 

2.5.3 Perform applications, with City authorization and under the supervision of a Licensed Pesticide 
Applicator, currently certified by the State of Texas Structural Pest Control Board or Department 
of Agriculture. 

 
2.5.3.1 Submit a copy of current license prior to the start of application operations and  

within five (5) business days of request, or at a time mutually agreed to between  
the Contractor or Contract Manager or designee. 
 

2.5.3.2 Report applications in a format approved by Contract Manager or designee. 
  

2.5.4 Not use any chemicals without the written permission of the Contract Manager or designee. 
 
2.5.4.1 No chemicals shall be used which will damage untargeted grass, ground cover, 

shrubs, trees, animals or other wildlife. 
 

2.5.4.2 No chemicals shall be used within 50 feet of an open waterway, with no exceptions. 
 

2.5.4.3 If chemicals are approved for use, provide the Safety Data Sheets (SDS) and product 
label for all chemicals prior to use and within five (5) business days of request, or at a 
time mutually agreed to between the Contractor or Contract Manager or designee. 
 

2.5.4.4 Treatment shall be applied as recommended on the product label, and shall not 
occur on a windy day (wind speed greater than 8 miles per hour) or prior to 
anticipated rainfall. 
 

2.5.5 Contractor Equipment Requirements 
 
The Contractor shall: 
 
2.5.5.1 Not use traditional gasoline or diesel mowers to provide services under this contract. 

The Contractor shall use bio-diesel, electric, manual, natural gas, or propane 
powered mower equipment. When commercially available, the Contractor shall use 
electric, natural gas, or propane powered trimmers and leaf blowers. 
 

2.5.5.2 Understand that as advancements to grounds maintenance, landscaping, and 
mowing equipment options become available in the future, the City may require the 
Contractor to upgrade and replace equipment used in performing services on this 
contract to environmentally preferable technology for the remaining term of the 
contract. 
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2.5.5.3 Have all equipment needed to fulfill the requirements under this contract. The 

Contractor shall ensure their equipment is functional, safe, and maintained in 
accordance with the manufacturer maintenance and repair requirements.  
 

2.5.5.4 Provide a list of all equipment intended for use in the performance of services under 
this contract with your offer (see Attachment A - Equipment Inventory List). This list 
must include the brands, ages, sizes, and models of equipment that will be used.   
 

2.5.5.5 The City reserves the right to inspect the Contractor’s equipment prior to the 
completion of the award process or at any time during the contract term. 
 
2.5.5.5.1 Equipment inspection may be performed at any time during a visit to a 

scheduled service location or at the Contractor’s facility with two (2) 
business day notice by the Contract Manager or designee. 
 

2.5.5.5.2 Any equipment deemed unacceptable by the City for failures that 
include, but are not limited to, continuous equipment malfunctions, 
excessive noise, unacceptable emissions, and leaking or spillage, shall 
be replaced at the Contractor’s expense prior to the next scheduled visit. 
Failure to perform services due to unsuitable equipment may be grounds 
for termination of this contract. 
 

2.5.5.6 At a minimum, have the following pieces of equipment available in their inventory: 
 
2.5.5.6.1 Transportation (trucks, trailers, etc.) 
2.5.5.6.2 Zero Turn Mowers 
2.5.5.6.3 String Trimmers 
2.5.5.6.4 Power Blowers (handheld, backpack, etc.) 
 

2.5.5.7 Not store any equipment on City property at any time. 
 

2.5.6 Ozone Action Days 
 
2.5.6.1 The Contractor shall monitor for days that are declared as an Ozone Action Day in 

the Austin area. On a declared Ozone Action Day, the Contractor shall not perform 
services using equipment that do not use alternative fuels, such as gas-powered leaf 
blowers and string trimmers. For services that are delayed on declared Ozone Action 
Days, the Contractor shall perform the services on the next available day that has not 
been declared an Ozone Action Day, or at a time mutually agreed to between the 
Contractor and Contract Manager or designee. This does not relieve the Contractor 
from performing other scheduled duties where this type of equipment is not required, 
if requested by the Contract Manager or designee. 
 
2.5.6.1.1 For information on Austin Area Air Quality refer to the following websites: 

http://austintexas.gov/airquality 
 

2.5.6.1.2 Additional information regarding Ozone Action days can be found at: 
http://www.tceq.texas.gov/agency/air_main.html or by telephone: Call 
TCEQ @ (512) 239-1379 or (512) 239-1804 
 

2.6 Contractor Requirements 
 
The Contractor shall: 
 
2.6.1 Provide all equipment, materials, labor, tools, permits, incidentals, expendable items, personal 

protective equipment, transportation necessary, including electricity and water, if not available 
at the service location, for proper execution and completion of the service request. The 
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materials and services provided by the Contractor shall comply with all current Federal, State 
and local laws, City ordinances, rules and regulations. 
 

2.6.2 For routine services, work with the Contract Manager or designee to establish a work schedule 
for the requested service locations. The Contract Manager will approve the final service 
schedule in writing prior to the start of performing services. 

 
2.6.2.1 Provide a service schedule within two (2) weeks after request, or at a time mutually 

agreed upon by the Contractor and the Contract Manager or designee. The schedule 
shall show location cycle and estimated duration of work for service at each location. 
See Attachment B - Zones for a list of current City locations. 
 

2.6.2.2 The service schedule may be revised on an as-needed basis as required by the City, 
at the Contractor's recommendation, or to account for events and activities taking 
place at City locations. Changes to the service schedule must be approved in writing 
by the Contract Manager or designee. Under no circumstances shall the Contractor 
adjust or modify the service schedule without prior written approval from the Contract 
Manager or designee. 

 
2.6.2.2.1 The schedule shall include no less than 12 cycles per calendar year for 

each location. 
 

2.6.2.3 Provide a schedule for invoicing within two (2) weeks after request, or at a time 
mutually agreed upon by the Contractor and the Contract Manager or designee. 
 

2.6.3 Arrive at the service location at a time that will ensure scheduled tasks are completed within the 
approved timeframe. Each visit shall begin on the scheduled date for the service location and 
shall be completed within the scheduled timeframe, including any corrective actions required by 
Contract Manager or designee to ensure compliance. 
 
2.6.3.1 Some service locations may be locked due to Homeland Security and general safety 

concerns on any given scheduled day. The Contractor shall notify the Contract 
Manager or designee for assistance in accessing these service locations. 
 

2.6.3.2 The Contractor shall contact the designated Location Contact prior to arrival to 
ensure timing of access to the service location. The Contractor shall be responsible 
for closing, locking and securing all gates or fencing around each site once service is 
completed. 
  

2.6.4 Notify the Contract Manager or designee in writing prior to the start of performing services when 
a location requires work beyond the scope of Regular Mowing. 
  

2.6.5 Not enter or begin work on any location which appears to have been recently serviced or is in 
the process of being serviced. Instead, the Contractor shall immediately inform the Contract 
Manager or designee of such finding and move on to the next scheduled location or as directed 
by the City. 
 

2.6.6 Take a picture or pictures showing full service area, including a date and time stamp, prior to 
the start of performing services, and corresponding picture or pictures from the same vantage 
point after services are performed. 

 
2.6.6.1 At the request of the Contract Manager or designee, picture or pictures showing full 

service area shall be provided within two (2) business days, or at a time mutually 
agreed upon. 
 

2.6.6.2 Requested pictures shall include a visible date and time stamp. 
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2.6.7 Perform unscheduled or as needed services within two (2) business days after request, or at a 
time mutually agreed upon by the Contractor and Contract Manager or designee. An 
unscheduled or as needed service visit shall follow the same guidelines as a scheduled visit. 
 
2.6.7.1 The City reserves the right to seek fixed-price quotes from all Contractors awarded 

for as needed or unique service requests. 
 
2.6.7.1.1 For each service request, the Contractors shall submit a fixed-price 

quote to the requesting Contract Manager or designee which will be 
evaluated for accuracy, demonstrated understanding of the request, 
schedule, and price reasonableness and awarded to the Contractor 
meeting the service requirements at the lowest price. Each service 
request will have a pre-determined fixed-price amount. No variation in 
price or conditions shall be permitted based on the claim of ignorance, 
negligence, or false representation. Submission of a lump sum, fixed 
price quote is evidence that the Contractor has familiarized 
himself/herself with the nature and extent of the work and any local 
conditions that may, in any manner, affect the service request to be 
done, and the equipment, materials, labor, etc. required. 
 

2.6.7.1.2 To comply with the quote process, the Contractor shall provide a written 
fixed-price quote, based on the labor rates and materials mark-up listed 
in Section 0610-Price Sheet. The quote shall include at a minimum: 

 
2.6.7.1.2.1 A description of the work to be performed 
2.6.7.1.2.2 Estimated based on the appropriate unit of measure 
2.6.7.1.2.3 Method proposed to complete the requested services 
2.6.7.1.2.4 Labor including the number of hours, number of job 

classification/title of workers proposed, and 
2.6.7.1.2.5 Proposed timeline, including a proposed start and finish 

date/time 
 

2.6.8 Inform the Contract Manager and designee when inclement weather prevents the Contractor 
from performing a scheduled or unscheduled service at a service location. The Contractor shall 
perform the missed services within two (2) business days of the end of the inclement weather 
event, or at a time mutually agreed upon by the Contractor and Contract Manager or designee. 
Contact to reschedule the services shall be made within one (1) business day of the inclement 
weather event. The Contractor and Contract Manager or designee shall be in regular contact 
until ground conditions are serviceable, or the next scheduled visit, whichever comes first. 
 

2.6.9 Understand that under no circumstances is a ‘no show’ by the Contractor acceptable without 
prior communication and approval from the Contract Manager or designee. 
 

2.6.10 Understand that the Contract Manager or designee shall be the sole judge of acceptability of 
work. 
 
2.6.10.1 The City will not process payment of services without proper verification of completed 

work as approved by the Contract Manager or designee. 
 

2.6.10.2 If the Contractor is notified of any work that is deemed unacceptable by the City, the 
Contractor shall correct the unacceptable work within one (1) business day of 
notification, or at a time mutually agreed upon by the Contract Manager or designee. 

 
2.7 Mowing and/or String Trimming 

 
2.7.1 Regular Mowing.  The City defines Regular Mowing as the mowing of tall grass and weeds; 

removal of a relatively small amount of brush, rubbish, trash, trimmings. 
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2.7.2 Irregular Mowing.  The City defines Irregular Mowing as the mowing and/or removal of any of 
the types of material described under Regular Mowing but, due to overgrowth of greater than 
18 inches, mowing work is expected to proceed with relative slowness and difficulty and/or a 
portion of the work will need to be done with hand-held tools or push-type mowers. 
 

2.7.3 The Contractor shall ensure that cut grass does not remain against fences, structures, and 
retaining walls. Mulching mowers shall be used. No bagging of cut grass allowed unless 
specified and/or agreed upon by the Contract Manager or designee. 
 
2.7.3.1 Grass clippings shall remain on turf area. The Contractor shall blow back onto the turf 

area any grass clippings that land on any hard surface (sidewalk, curb, street, etc.) 
before leaving the site. 
 

2.7.3.2 Contractor shall report any service area where clippings exceed the capacity of the 
turf area or where no turf exists. 
 

2.7.3.3 Bagging must be authorized in writing by Contract Manager or designee prior to the 
start of bagging operations. Bagged clippings shall be 100% recycled. 

 
2.7.4 The Contractor shall mow grass and vegetation (except ornamental) no higher than four (4) 

inches and no lower than two (2) inches. The Contractor shall ensure that grass mowed is 
uniform throughout the entire area, except as directed by the City’s Contract Manager or 
designee. 
 

2.7.5 The Contractor shall string trim all turf areas within the site that cannot be cut by a mower. This 
may be completed either before or just after mowing operations. These areas include, but are 
not limited to, building perimeters, poles, fences, guardrail posts, bridge railings, and trees.  

 
2.7.5.1 The Contractor shall ensure that mowers, string trimmers, or other similar devices  

do not come in contact with or damage trees, shrubs, or ornamental plants. 
 

2.7.6 The Contractor shall trim to the ground for a straight-line cut, to include, but not be limited to, 
the edge of every sidewalk, driveway, and curb during each visit. 
 

2.7.7 The Contractor shall trim down to the surface of the concrete or asphalt any vegetation that is 
growing in the expansion joint or in a crack in the sidewalks, curbs, gutters, or paved ends of 
medians. The Contractor shall ensure that vegetation does not grow on or hang over any 
concrete or asphalt areas within designated locations. 

 
2.7.7.1 Contractor shall clear soil from hard surfaces (sidewalk, bullnoses, gutter, etc.). 

 
2.7.7.2 Contractor shall report areas where chemical applications would provide more 

reasonable control than trimming. 
 

2.7.7.3 Chemical applications must be authorized in writing by the Contract Manager or 
designee prior to the start of application operations. 

 
2.7.8 The Contractor shall mow, trim, or edge all urban trails, wherever possible, five feet off the edge 

of the trail. For suspended sections of urban trails (bridges, boardwalks, etc.), a string trimmer 
shall be used to cut tall grass and weeds down to the level of the trail surface and to  
a distance of three feet away from the edge of the trail. Any resulting trimmings that end up  
on the trail surface shall be blown off the edge of the trail. 

Clearing 

 
2.7.9 Light/Moderate Clearing. The City defines light/moderate clearing as the mowing of all tall grass 

and weeds; removal of a moderate amount of brush, rubbish, trash, trimmings, or any other 
objectionable, unsightly or unsanitary matter. 
2.7.9.1 Includes clearing of bamboo and rivercane. 
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2.7.9.2 Includes moderate pruning of trees and shrubs. 
2.7.9.3 Includes the use of hand-held tools, wood chipper, bobcat, brush hog, and similar 

light equipment.  
2.7.9.4 Includes moderate amount of grading and filling of holes, wells, or other moderate-

sized areas of public concern. 
 

2.7.10 Heavy Clearing. The City defines Heavy Clearing as the mowing and/or removal of the types of 
material indicated under Light/Moderate Clearing but are in such quantities as to require heavy 
equipment.  
2.7.10.1 Includes the use of a front-end loader, dump truck, back-hoe or track loader.  
2.7.10.2 Includes the removal of small, dilapidated structures or parts of old foundations;  
2.7.10.3 Includes heavy grading or re-grading, filling of large holes, or provide for proper 

drainage using heavy equipment. 
 

2.7.11 Tire Handling and Disposal.  The City defines tire handling and disposal as the removal and 
subsequent disposal of tires in a proper manner. The Contractor shall comply with all applicable 
Municipal Solid Waste Management regulations of the Texas Commission on Environmental 
Quality (TCEQ) governing the proper storage, transport, and the disposal of used/scrap tires. 
 
2.7.11.1 The City will pay the cost of tire handling and disposal according to the Contractor’s 

proposed price structure set forth in Section 0610-Price Sheet. 
 

2.7.11.2 The size and number of tires must be verified by the Contract Manager or designee.  
 

2.7.11.3 The Contractor shall include: receipts from an approved permitted solid waste 
disposal and/or recycling facility, copies of permit/registration and load manifesting 
documents required by TCEQ, the number of tires disposed of (including size if 
applicable).  

 
2.7.12 Hauling. The City defines hauling as the movement of materials to and/or from a jobsite. 

Example scenarios: City requires hauling of material or fill to another City site or the City 
requires debris hauled off a City site and taken to an approved solid waste disposal site or 
recycling facility.  
 
2.7.12.1 The Contractor shall be paid for these services following the Contractor’s proposed 

price structure in Section 0610-Price Sheet.  
2.7.12.2 The City will provide the Contractor with an estimate in cubic yards the amount of 

material to be removed or fill to be added. 
 

2.7.12.3 Along with the invoice, Contractor shall submit receipts from an approved permitted 
solid waste disposal and/or recycling facility; before and after photos of the job site; 
and photos of trailers showing the amount of material hauled. 
 

2.7.12.4 Tire handling and disposal is handled separately and will not be included in the cubic 
yardage calculation. 

 
2.7.13 Special Case.  The City defines a Special Case as a non-ordinary situation where special 

equipment, such as pumps or hoisting equipment is needed, or where items are removed from 
property not for disposal, but at the direction of a court of law or other such entity, including 
orders from the Boards and Standards Commission (BSC) or District Court orders relating to 
fire damaged or flooding issues. Items may also include those removed for salvage or for 
holding preliminary to storage or auction by the City, or where the required worksite operations 
are sorting, stacking, carrying, or rearranging personal property items kept in the yard areas of 
occupied lots (lots with inhabitants); or as otherwise determined by the City. 
 
2.7.13.1 The Contractor shall be paid for these services according to the price structure set 

forth in Section 0610 - Price Sheet for Special Case jobs. For example, the City may 
use the Contractor’s General Labor Rate, the markup to cost for required equipment 
rentals, and hauling by cubic yard to determine the total cost for a Special Case job. 
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Any other required fees for Special Cases will be agreed upon in writing by the City 
and Contractor prior to the commencement of work.  
 

2.8 Trash/Litter Pickup and Removal 
 
2.8.1 The Contractor shall remove litter and debris from maintenance area prior to and after mowing, 

string trimming, and blowing, and properly dispose of such material after each visit. Litter or 
debris, (tree limbs, bushes, un-mowed leaves, cans, paper, plastic, etc.) shredded by mowers 
or trimmers, should be collected before leaving the site and disposed of properly by the 
Contractor. 
 

2.9 Permitting and Traffic Control 
 
The Contractor shall: 
 
2.9.1 Adhere to all Federal, State, and Local safety and traffic control guideline with respect to ROW 

mowing, including visibility and garment design requirements. 
 

2.9.2 Provide proper traffic control in accordance with City of Austin ROW Management approved 
traffic plans when closing any lane of traffic. Additional information regarding ROW Permits can 
be found at:  
http://www.austintexas.gov/sites/default/files/files/Transportation/Right_of_Way/REQUIREMEN
TS_FOR_TURP.pdf 
 

2.9.3 Contact the Transportation Department at (512) 974-7180 for Temporary Use of ROW Permits. 
 

2.9.4 Install “Mowers Ahead” advance warning signs (Standard CW21-9, 30”x30”) prior to work zone. 
 

2.9.5 Shall ensure that all safety and protection devices are in accordance with the Texas Manual on 
Uniform Traffic Control Devices or http://www.austintexas.gov/department/right-way-row-
permits.  

 
2.10 Property Damage 

 
The Contractor shall: 

 
2.10.1 Notify Contract Manager or designee within one (1) hour if any damage has occurred to or has 

been observed at any gate, fence, structure, or vehicle. 
 

2.10.2 Documentation for damage to property shall be provided to the Contract Manager within five (5) 
days of the incident 
 

2.10.3 Be responsible for any and all damage to City or private property as a result of Contractor’s 
equipment, employees, or Contractor’s subcontractor’s actions. 

 
2.10.4 Damaged property by the Contractor's employees shall be replaced or repaired to the 

satisfaction of the City or private property owner by the Contractor and at no cost to the City, 
within one (1) week of the damage or at a time as mutually agreed to between the Contractor 
and the City. The City may, however, at its sole discretion, elect to make repairs or 
replacements of damaged property and deduct the cost from any payments owed to Contractor 
or to recover costs if no payments are owed. 
 
2.10.4.1 Damaged trees, shrubbery, and other features may result in an assessment of 

liquidated damages. 
 

2.10.4.2 Evaluation for liquidated damages as related to trees, shrubbery, and other features 
shall be based on the most current edition of “The Guide for Plant Appraisal”. 
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2.10.4.2.1 Contractors are not required to purchase this guide, as the City will 
supply a copy of any applicable pages used to determine the liquidated 
damages. 

 
2.11 General Grounds Maintenance Service Requirements for Locations 

 
2.11.1 The City defines active growth months as March through October and dormant months as 

November through February. During normal weather years, the City does not anticipate 
additional service requests during dormant months. During abnormal weather years, the City 
reserves the right to request more or less services as necessary. 
 

2.11.2 Zones are defined as follows, where “IH35” is Interstate 35, and “MLK” is 969 from intersection 
with Imperial Dr, going west until it becomes Martin Luther King Jr Blvd, then west to 
intersection with Lamar Blvd, then north to intersection with 24th St, then west to intersect with 
Windsor Rd, then west to termination at Matthews Dr: 

 
2.11.2.1 Zone 1 – North West – North of MLK and West of IH35 
 
2.11.2.2 Zone 2 – North East – North of MLK and East of IH35 
 
2.11.2.3 Zone 3 – South West – South of MLK and West of IH35 
 
2.11.2.4 Zone 4 – South East – South of MLK and East of IH35 

 
2.11.2.5 Zone 5-Citywide Urban Trails and Lots or Parcels 

 
2.11.3 In the event a Contractor is unable to provide services in its assigned area, the City’s Contract 

Manager or designee may choose to engage other parties listed on this Contract as secondary 
sources or outside parties not named in this Contract. The Contractor shall absorb any 
differences in cost if the City engages another party to respond to a call, and the credit will be 
detailed on the next outstanding invoice. 

 
2.11.4 Specific work sites for each Zone, including total square footage, are provided in Attachment B 

- Zones. 
A web-map reference can be found at: City of Austin MOWS 
https://www.arcgis.com/apps/webappviewer/index.html?id=9cf902615d3d429fbc524b7a50c5e1
dd 
 
For reference; At the top of the web page there is a black ribbon, the third icon on the right 
provides the layer list. To see the list, click on the icon to open the dropdown menu. Make sure 
Public Works Mowing Areas is checked, no other layers need to be active. 
 

2.12 Reporting 
 
The Contractor shall: 

 
2.12.1.1 Submit weekly progress report by 2 pm each Monday (see Attachment C – Contractor’s 

Weekly Report), that includes the following: Location number (Veg ID), Location name or 
description, Issue date, Scheduled date, Completion date, and Contractor comments. 
 

2.12.1.2 Submit biannual reports as requested by the Contract Manager or designee.  
The Contractor may be requested to provide documentation that summarizes meaningful 
operational data and will work with the City’s Contract Manager to establish required 
reporting. 
 

2.12.1.3 Suggest Continuous Improvement Ideas to provide better value in our service contract 
approach. (Example: new technology method, reduce or increase base contract coverage – 
include cost analysis) 
 



CITY OF AUSTIN 
 SCOPE OF WORK  

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 
SOLICITATION NO.: RFP 8600 CRR3000 

 

Section 0500 - Scope of Work  Page 11 of 11 
 

2.12.1.4 The City’s preference is for the Contractor to utilize FileZilla (open source File Transfer 
Protocol) file sharing software for documentation and reporting purposes.  

 
 

3. CITY REQUIREMENTS 
 
The City will: 
 
3.1 Provide the Contractor with name(s) of personnel authorized to order services. 

 
3.2 Provide a list of Designated Location Contacts for the service location, who can provide escorted 

access if necessary. 
 

3.3 Unlock secured gates or fencing to allow Contractor access to maintenance areas when required. 
 

3.4 Perform routine quality checks after the Contractor performs services at locations to ensure the 
Contractor has complied with the terms of the contract. 

 
4.  ATTACHMENTS 
 

4.1 Attachment A-Equipment Inventory List 
 
4.2 Attachment B-Zones 
 
4.3 Attachment C-Contractor’s Weekly Report 
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1. PROPOSAL FORMAT: 
 
The Offeror shall submit one (1) original printed and ink signed version and one (1) electronic copy of your 
scanned Proposal on a flash drive or CD. Proposals shall be organized in the following format and information 
sequence. Use tabs to divide each part of your Proposal and include a Table of Contents. Proposers should 
provide all details in the Proposal as described below and required in the Section 0500 - Scope of Work and 
any additional information you deem necessary to evaluate your Proposal. 
 

Tab 1 – Executive Summary 
 
Provide an Executive Summary of two (2) pages or less, which gives in brief concise terms, a summation 
of the Proposal. 
 

Tab 2 – City of Austin Purchasing Documents: 
 
Complete and submit the following documents: 

A. Offer and Award Sheet 
B. Section 0605 - Local Business Presence Identification Form 
C. Section 0700 - Reference Sheet 
D. Section 0800 - Non-Discrimination and Non-Retaliation Certification 
E. Section 0815-  Living Wages Contractor Certification  
F. Section 0835 - Non-Resident Bidder Provisions 
G. Section 0840 - Service-Disabled Veteran Business Enterprise 
H. Section 0900 - Subcontracting/Sub-Consulting Utilization Form 
I. Section 0905 - Subcontracting/Sub-Consulting Utilization Plan (if applicable) 
J. All Addendums (if applicable) 

 
Tab 3 – Authorized Negotiator: 

 
Include name, address, and telephone number of person in your organization authorized to negotiate 
Contract terms and render binding decisions on Contract matters. 
 

Tab 4 – Company Experience and Qualifications 
 

A. Company Information: State full name and address of your company; identify parent company if you 
are a subsidiary. Indicate whether you operate as a partnership, corporation, or individual. Include the 
State(s) in which incorporated or licensed to operate and how long your company has been in 
business. 
 

B. Operations Manager:  Provide the name and qualifications of the individual who will serve as the 
Operations Manager/ primary point of contact under the Contract. At minimum, include: 
 

a. Number of years’ experience managing crews that provided services related to the Scope of 
Work. 

b. Description of the types of services managed by the individual. 
c. Description of the size of contracts managed by the individual. 

 
C. Key Personnel:  Include names and contact information for key personnel that will be assigned to the 

awarded Contract. 
 

a. Provide a general explanation and chart which specifies project leadership, reporting 
responsibilities, and interface the Contractor’s team with City department personnel. 

b. Include resumes, experiences, certifications, etc. of the key personnel assigned. 
c. If use of subcontractors is proposed, identify their placement in the primary management 

structure, and provide internal management description for each subcontractor. 
 



CITY OF AUSTIN 
PURCHASING OFFICE 

PROPOSAL PREPARATION INSTRUCTIONS AND EVALUATION FACTORS 
SOLICITATION NUMBER: RFP 6200-CRR3000 

REVISED 03/01/2019 
 

Section 0600 -  Proposal Preparation Instructions Page 2 of 4 

D. Organizational Capacity: Describe your company’s organizational capacity to fulfill the requirements 
contained within the Scope of Work and Supplemental Purchasing Provisions. Include your 
company’s mission, financial resources, organizational stability, dedicated resources, industrial 
knowledge, and unique knowledge, skills, and abilities. 
 

E. Prior Experience: Provide the number of years the Offeror has provided services related to the 
Scope of Work. Give at least three (3) relevant corporate experience examples to the type of services 
we are requiring of the Offeror acting as the primary contractor. Do not include corporate experience 
prior to 1998 and only for personnel that will be directly assigned to the contract. Clients may be 
contacted for verification of information and references. Include specifically your experience working 
with public entities. Detail information should include entity name, project description, entity address, 
contact name, email address, and phone number. 
 

Tab 5 – Program: 
 

A. Approach: Describe the services your company can provide related to the different services listed in 
the Scope of Work. Specifically indicate the following at a minimum:  
 

a. Indicate the services your company can provide and how you intend to fulfill the City’s 
requirements for those services. 

b. Describe your mobilization plan and description of the preparatory work necessary for you to 
begin performing services. 

c. Number of crews proposed, and the number of crew members per crew that will be made 
available to work on City projects. Include the staffing composition of each crew (i.e. title and 
number of individuals by title). If you plan to hire additional crew members, provide the number 
of individuals you would expect to hire to perform services under the Contract, and how long it 
would take to hire those individuals. 

d. List any applicable certifications and licensed employees on staff. Include copies of employee 
certifications and licenses for review. 

e. Indicate how you will accomplish the required reporting and share photo files (before and after 
pictures) with the City.  
 

B. Equipment: Provide a list of equipment you will use to provide services under the Contract using the 
Attachment A-Equipment Inventory List.  At minimum, include the following information about each 
piece of equipment: 
 

a. Make, Model, and Year 
b. Brief description 
c. Quantity 
d. Sustainability factors, if applicable 
e. Indicate any additional equipment you plan to acquire for use on this contract, and when. 

 
C. Training: Description of training programs for areas outlined in the Scope of Work, and any research 

or promising practices on which the programs are be based. Include a description of your safety 
training process. 
 

D. Sustainable Practices: Demonstrate your work practices of limiting environmental impacts, that 
should include use of low emissions equipment, integrated pest management programs, chemicals, 
and other practices that affect the environment or wildlife. 
 

E. Provide any additional information you deem necessary to evaluate your proposal. 
 

Tab 6 – Pricing Proposal:  
 
Provide a cost breakdown on the Price Sheet provided labeled Section 0610 Price Sheet. 
 

Tab 7 – Exceptions to the Proposal: (Use Attachment D-Exceptions Document) 
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The Proposer shall clearly indicate each exception taken and indicate the alternative language along with 
the business need for the alternative language. The failure to identify exceptions or proposed changes 
with a full explanation will constitute acceptance by the Proposer of the Solicitation as proposed by the 
City. The City reserves the right to reject a Proposal containing exceptions, additions, qualifications or 
conditions not called for in the Solicitation. 

 
Tab 8 – Proposal Acceptance Period: 

 
All Proposals are valid for a period of one hundred and eighty (180) calendar days subsequent to the RFP 
closing date unless a longer acceptance period is offered in the Proposal. 
 

2. PROPRIETARY INFORMATION: 
 
All material submitted to the City becomes public property and is subject to the Texas Open Records Act 
upon receipt. If a Proposer does not desire proprietary information in the proposal to be disclosed, each page 
must be identified and marked proprietary at time of submittal. The City will, to the extent allowed by law, 
endeavor to protect such information from disclosure. The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  Failure to identify proprietary information will result 
in all unmarked sections being deemed non-proprietary and available upon public request. 
 

3. EXCEPTIONS: 
 
Be advised that exceptions to any portion of the Solicitation may jeopardize acceptance of the Proposal. 
 

4. PROPOSAL PREPARATION COST: 
 
All costs directly or indirectly related to preparation of a response to the RFP or any oral presentation required 
to supplement and/or clarify a proposal which may be required by the City shall be the sole responsibility of 
the Proposer. 
 

5. EVALUATION FACTORS AND AWARD: 
 
A. Competitive Selection:  This procurement will comply with applicable City Policy. The successful 

Proposer will be selected by the City on a rational basis. Evaluation factors outlined in Paragraph B below 
shall be applied to all eligible, responsive Proposers in comparing proposals and selecting the Best 
Offeror. Award of a Contract may be made without discussion with Proposers after proposals are 
received, with Proposers awarded Zones according to the strength of their proposal. If the City does not 
receive enough proposals that meet the necessary qualifications, remaining zones shall be awarded 
based on Proposer’ rank from high to low. Proposals should, therefore, be submitted on the most 
favorable terms. 
 

B. Evaluation Factors: Maximum 100 points. 
 
All Proposals will be evaluated based on the following criteria and rankings. 
 

a. Demonstrated Company Experience and Qualifications: This includes description 
of the business organization, management structure, qualifications of personnel, and 
documented experience. (Tab 4) (37 points) 

 
b. Program:  This includes your approach and plan for accomplishing the required 

work. (Tab 5) (30 points) 
 
c. Pricing Proposed:  Proposer with the lowest overall pricing is awarded the 

maximum points; other proposers are awarded points on a pro-rated basis. (Tab 6) (20 points)  
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d. Service-Disabled Veteran Business Enterprise Presence:  Pursuant to the interim 
Service-Disabled Veteran Business Enterprise (SDVBE) Program, Offerors 
submitting proposals in response to a Request for Proposals shall receive a three 
point (3 percent) preference if the Offeror, at the same time the proposal is submitted, 
is certified by the State of Texas, Comptroller of Public Accounts as a Historically 
Underutilized Business and is a Service-Disabled Veteran Business Enterprise. This 
preference does not apply to subcontractors. To receive this preference, Offerors 
shall complete the enclosed Section 0840 Service-Disabled Veterans Business 
Enterprise Preference Form, in accordance with the Additional Solicitation 
Instructions included therein. (3 points) 

 
e. Local Business Presence:  The City seeks opportunities for businesses in the 

Austin Corporate City Limits to participate on City contracts. A firm (Offeror or 
Subcontractor) is considered to have a Local Business Presence if the firm is 
headquartered in the Austin Corporate City Limits, or has a branch office located in 
the Austin Corporate City Limits in operation for the last five (5) years, currently 
employs residents of the City of Austin, Texas, and will use employees that reside in 
the City of Austin, Texas, to support this contract. The City defines headquarters as 
the administrative center where most of the important functions and full responsibility 
for managing and coordinating the business activities of the firm are located. The City 
defines branch office as a smaller, remotely located office that is separate from a 
firm’s headquarters that offers the services requested and required under this 
solicitation. Points will be awarded through a combination of the Offeror’s Local 
Business Presence and/or the Local Business Presence of their subcontractors. 
Evaluation of the Team’s Percentage of Local Business Presence will be based on 
the dollar amount of work as reflected in the Offeror’s MBE/WBE Compliance Plan or 
MBE/WBE Utilization Plan. Specify if and by which definition the Offeror or 
Subcontractor(s) have a local business presence. (Maximum 10 points) 

 
Team’s Local Business Presence Points Awarded 

Local business presence of 90% to 100% 10 

Local business presence of 75% to 89% 8 

Local business presence of 50% to 74% 6 

Local business presence of 25% to 49% 4 

Local presence of between 1 and 24% 2 

No local presence 0 
 

f. Optional Presentations, Demonstrations:  The City will score proposals on the basis of the 
criteria listed above. The City may select a “short list” of Proposers based on those scores. “Short-
listed” Proposers may be invited for presentations, or demonstrations with the City. The City 
reserves the right to re-score “short-listed” proposals as a result, and to make award 
recommendations on that basis.  

 



Section 0605: Local Business Presence Identification 

A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin 
Corporate City limits, or has a branch office located 1n the Austin Corporate City Limits in operation for the last five (5) years, 
currently employs residents of the City of Austin, Texas, and will use employees that reside in the City of Austin, Texas. to 
support this ContracL The City defines headquarters as the administrative center where most of the important functions and 
full responsiblhty for managing and coordinating the business actlv1tres of the firm are located. The City defines branch office 
as a smaUer, remotely located office that 1s separate from a firm's headquarters that offers the services requested and required 
under this sohcitat1on, 

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE. 

NOTE- ALL FIRMS MUST BE IDENTIFIED ON THE MBE/1NBE COMPLIANCE PLAN OR NO GOALS UT/LIZA TION PLAN 
(REFERENCE SECTION 0900). 

·use ADDITIONAL PAGES AS NECESSARY" 

OFFEROR: 

Name of Local Firm Unity Contractor Services, Inc. 
Physical Address 

Is your headquarters located [;J in the Corporate City Limits? 
(circle one) 

or 

Has your branch office been 
(ves) located in the Corporate City 

Limits for the last 5 years? 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 

(ves) award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

SUBCONTRACTOR(S ): 

Name of Local Firm NIA 
Physical Address 

Is your headquarters located 
in the Corporate City Limits? 
(circle one) Yes 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes 

Section 0605 Local Business Presence Solicitation No. RFP 6200·CRR3000 
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Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g ., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 

SUBCONTRACTOR(S): 

Name of Local Firm N/A 
Physical Address 

Is your headquarters located 
in the Corporate City limits? 
(circle one) Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) Yes No 
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Section 0700: Reference Sheet 

Responding Company Name Unity Contractor Services, Inc. 

The City at its discretion may check references in order to determine the Offerer's experience 
and ability to provide the products and/or services described in this Solicitation. The Offerer 
shall furnish at least 3 complete and verifiable references. References shall consist of 
customers to whom the offerer has provided the same or similar services within the last 5 years. 
References shall indicate a record of positive past performance. 

1. Company's Name City of Austin Housing Authority 

Name and Title of Contact Nora Morales Director of Purchasing 

Project Name Grounds Maintenance 

Present Address 1124 S. IH 35 

City, State, Zip Code Austin, TX 78704 

Telephone Number ~47-1496 ext 2119 Fax Number L___) _____ _ 

Email Address noram@hacanet.org 

2. Company's Name Travis County Housing Authority 

Name and Title of Contact Barry Hall 

Pro1ect Name Grounds Maintenance 

Present Address 502 E. Highland Mall Blvd. Suite 1068 

City State. Zip Code Austin, TX 78752 

Telephone Number ~854-1887 Fax Number (_J 

Email Address Barry .Hall@TravisCountyTX.com 

3. Company's Name Austin Finance Corporation 

Name and Title of Contact Sandra Harkins 

Proiect Name Grounds Maintenance 

Present Address 1000 E. 11th Street Suite 200 

City. State Zip Code Austin, TX 78702 

Telephone Number ( 512) 974-3128 Fax Number (_J 

Email Address Sandra. Harkins@AustinTX.gov 
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City of Austin, Texas 
Section 0800 

NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal EmploymenUFalr Housing Office 

To: City of Austin, Texas, 

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated below, and 
agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter, 
including affirmative action relative to employment, promotion, demotion or transfer, recruitment or 
recruitment advertising, layoff or termination, rate of pay or other forms of compensation, and 
selection for training or any other terms, conditions or privileges of employment 

(3) To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the Equal EmploymenUFair Housing Office setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender identity, disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service 
to Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6) To cooperate fully with City and the Equal EmploymenUFalr Housing Office in connection with any 
investigation or conciliation effort of the Equal Employment/Fair Housing Office to ensure that the 
purpose of the provisions against discriminatory employment practices are being carried out 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract providing 
for the expenditure of $2,000 or more in connection with any contract with the City subject to the 
terms of this chapter that they do not engage in any discriminatory employment practice as defined 
in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Polley 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national origin, 
sex, age, religion, veteran status, gender 1denbty, disability, or sexual orientation. This policy covers all aspects of 
employment, including hiring placement, upgrading, transfer, demotion, recruitment, recruitment advertising, 
selection for training and apprenticeship, rates of pay or other forms of compensation. and layoff or termination. 

The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any employee or 
applicant for employment who has inquired about, discussed or disclosed their compensation. 

Further. employees who expenence discnmination, sexual harassment, or another form of harassment should 
immediately report it to their supervisor. If this is not a suitable avenue for addressing their compliant. employees 
are advised to contact another member of management or their human resources representative. No employee 
shall be discnminated against, harassed, intimidated. nor suffer any reprisal as a result of reporting a violation of 

Section 0800 Non-Discrimination and 

Non-Retaliation Certification 
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this policy Furthermore. any employee supervisor, or manager who becomes aware of any such discrimination 
or harassment should unmed1ately report rt to executive management or the human resources office to ensure that 
such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non-discrimination 
and non-retaliation employment policy, the Contractor has expressly adopted the provisions of the City's Minimum 
Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the Contractor's 
Non-Discrimination Policy or as an amendment to such Policy and such provisions are intended to not only 
supplement the Contractor's policy. but will also supersede the Contractor's policy to the extent of any conflict 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE 
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY LETIERHEAD, 
WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION 
AND NON-RETALIATION POLICIES, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION AND NON
RETALIATION POLICY. WHICH HAS BEEN ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES \'!ALL 
BE CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICY 
WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITIAL 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may result in 
sanctions. including termination of the contract and suspension or debarment from partJcipation In future City 
contracts until deemed compliant with the requirements of Chapter 5-4 and the Non-Retaliation Polley, 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation CertJficate of the 
Contractor's separate conforming policy, which the Contractor has executed and filed with the City, will remain in 
force and effect for one year from the date of filling. The Contractor further agrees that, rn consideration of the 
receipt of continued Contract payment, the Contractor's Non-Discrimination and Non-Retaliation Policy will 
automatically renew from year-to-year for the term of the underlying Contract 

Dated this _F_ift_h _____ day or March 2019 

CONTRACTOR ---
Authorized 
Signature 

Title 

Section 0800 Non-Discrimination and 
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Section 0815: Living Wages Contractor Certificatjon 

Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase 
Provisions) the Contractor is required to pay to all employees of the Prime Contractor and all tiers 
of subcontractors directly assigned to this City contract a minimum Living Wage equal to or greater 
than $15.00 per hour. 

(1) The below listed individuals are all known employees of the Prime Contractor and its 
subcontractors who are directly assigned to this contract, and all are compensated at wage 
rates equal to or greater than $15.00 per hour: 

Employee Name Employer Prime or Sub Your Normal Employee Job Title 
Rate 

Ulises Jimenez ucs Prime $25 per hr. Project Manager 

Octavio Perez ucs Prime $19.50 per Hr. Crew Leader 

Rafael Aguinga ucs Prime Salary Crew Leader 

Agustin Sosa ucs Prime $18.50 per Hr. Crew Member 

Felipe Sanchez ucs Prime $16.00 per Hr. Crew Member 

Wilberto Garcia ucs Prime $18.00 per Hr. Crew Member 

(2) All future employees of both the Prime Contractor and all tiers of subcontractors directly 
assigned to this Contract will be paid a minimum Living Wage equal to or greater than 
$15.00 per hour. 

(3) Our firm will not retaliate against any employee of either the Prime Contractor or any tier of 
subcontractors claiming non-compliance with the Living Wage provision. 

A Prime Contractor or subcontractor that violates this living Wage provision shall pay each of its 
affected employees the amount of the deficiency for each day the violation continues. Willful or 
repeated violations of the provision by either the Prime Contractor or any tier of subcontractor, or 
fraudulent statements made on this certification, may result in termination of this Contract for Cause. 
subject the violating finn to possible suspension or debarment, or result in legal action. 

I hereby certify that all the listed employees of both the Prime Contractor and all tiers of 
subcontractors who are directly assigned to this contract are paid a minimum Living Wage equal to 
or greater than $15.00 per hour. 

Contractor's Name: Unity Contractor Services, Inc. 

Signature of Officer ?J 0~ 
or Authorized I /.. 
Representative: f't(!){_ Date: 3/5/2019 

-+-~~~~--4-.../-"'-.....L..~~~~~~ ~~~~~~~~~ 

Printed Name: Patrick Carter 

Title CEO 
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Section 0835: Non-Resident Bidder Provisions 

companyName~_U_n_i_ty_C~o_n_tr_a_c_to_r_S_e_rv~ic_e_s_,_l_n_c_. ----~~~-

A. Bidder must answer the following questions in accordance with Vernon's Texas Statues and Codes Annotated 
Government Code 2252.002, as amended: 

Is the Bidder that is making and submitting this Bid a "Resident Bidder" or a "non-resident Bidder"? 

Answer: Resident Bidder 

( 1) Texas Resident Bidder- A Bidder whose principle place of business is in Texas and includes a Contractor whose 
ultimate parent company or majority owner has its principal place of business in Texas. 

(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder. 

B. If the Bidder id a "Nonresident Bidder" does the state. in which the Nonresident Bidder's principal place of business 
is located. have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such btd in said state? 

Answer·-------------
Which State: ___________ _ 

C. If the answer to Question B is "yes•, then what amount or percentage must a Texas Resident Bidder bid under the 
bid price of a Resident Bidder of that state in order to be awarded a Contract on such bid in said state? 

Answer------------------------------~ 
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Section 0840, Service-Disabled Veteran Business Enterprise Preference 

OFFEROR NAME Unity Contractor Services, Inc. 

Additional Solicitation Instructions. 

1. M By checking this box, Offeror states they are NOT a certified Service-Disabled Veteran Business Enterprise 
seeking to claim preference points under the City of Austin's SDVBE Program. 

2. Offerors seeking to claim the Service-Disabled Veteran Business Enterprise (SDVBE) preference shall be certified 
under one of the two following scenarios. Offerors shall check one of the following boxes, input the data in the 
applicable table below and include this completed form in their Proposal. 

O HUB/SV. Offeror is certified as a Service-Disabled Veteran (SV) Historically Underutilized Business (HUB) by the 
Texas State Comptroller of Public Accounts. 

Texas State HUB/SV Certification 

13-Diciit Vendor ID (VID) 

HUB/SV Issue Date 

HUB/SV Expiration Date 

O HUB/OTHER + Federal SDVOSB. Offerer is certified by the Texas State Comptroller of Public Accounts as a 
Historically Underutilized Business in a HUB Eligibility Category other than Service-Disabled Veteran (SV) AND is 
verified by the US Veterans Administration as a Service-Disabled Veteran-Owned Small Business (SDVOSB). 
Texas HUB Eligibility Categories: HUB/Bl (Black), HUB/AS (Asian), HUB/HI (Hispanic), HUB/Al (Native 
American), or HUB/WO (Women Owned). 

Texas State HUB/OTHER CerUflcaUon Federal SDVOSB Verification 

13-Diciit Vendor ID (VID) 9-Digit DUNS 

HUB Eliaibility Category SDVOSB Issue Date 

HUB Issue Date SDVOSB Exoiration Date 

HUB Expiration Date 

3. Offeror Identity. The Offeror submitting the Proposal shall be the same entity that is certified by the Texas State 
Comptroller of Public Accounts, AND if applicable as verified by the US Veterans Administration. 

4. Certification Status. Offeror's certification(s) must be active on or before the Solicitation's due date for Proposals and 
shall not expire prior to the award and execution of any resulting contract 

5. Confi1TT1ation of Certification(s). Upon receipt of this completed folTll, the City will confirm the Offerer's 
certification(s): State: https /lmycpa.cpa. stale. tx. usltpasscmblsearch. Federal: https://www. vlp. vet biz. va .gov I 
The City will direct any questions concerning an Offerer's State or Federal certification status to the Offeror's 
contact person as designated on the Offer Form of their Proposal. 

6. Misrepresentation. If the City determines that the Offeror requesting this preference is not certlfied by the State or 
Federal government 1f applicable, the Offerer will not receive the preference points. If the City determines that this 
misrepresentation was intentional, the City may also find the Offeror not responsible and may report the Offerer to the 
Texas State Comptroller of Public Accounts or 1f apphcable to the US Veterans Administration. If the misrepresentalion 
1s discovered after contract award, lhe City reserves the nghl to void the contract 
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MINORITY-AND WOMEN-OWNED BUSINESS ENTERPRISE (MBE/WBE) 
PROCUREMENT PROGRAM 

Subcon1r.1ctinj!/Suh-Consul!init ("Subcontrac!or''l Utilization Fonn 

SOI I< .I I' \Tit lN NU\IBI It l'ublic Works <:ro1111Js ~famrcnanH· m1J \lowin~ ~rv1Ct.'S 

M )I.II .1'1 ,\' I It ll'. 1'111.1~: 6100-< :ltRJOOO 

In accoru:111ce wirh rhe City of 1\1~<rin's l\linority :mt.I Womcn-Owm·d Business Emerprises {M/WHE) l'rocurcmcnc l'ml(r:im {l'mw:im), 
Ch:iprers 2 -9 ·\/li/C/D of rite Cirv Code ;mu \l/\X'BE l'ro~r.1111 llub, this Solicitation was reviewed by rite Small and :'.linority Husiness 
lll>rnrrce' Depart1111:111 (!-.1\ IBR) to dcrenninc 1f 1\1/\VBI: ~11bco111racror/Sub·Consuhant C'Subco111ractor") Goals could be :iprlit.-<l. Due co 
i11sufficil11t suhco111rJcti11~/subcm1suham opror11111itics and/ or 111s11flicil·111 availability of M/ WBE certified finns, SMBlt has assih'lled no 
~11hco111r.1c11ni: 1-\oal~ for rlns Solici1:111011. I lowe\·er, OfferoN who chno<e to use Subcontr.ictors must comply with the l.ity's M/WHE 
l'rocuremcnc l'roi.:mm .1s tk-<cnbecl below. 1\ddlii011Jlly, if the Contraccor seeks co add Subcontracrors afrer the Contract is awarded, the 
Proi.:ram fl'lluirement s shall apply ro anr Contrncr(s) resulring from chi• Solicitation. 

lns1ruclions: 
a.) ( Jffcror< who ~lo nor i111end ro use Subconrrncmr~ <hall check rhe "NO" box and follow the corrcsponJing instructions. 
h )C lffcrors who imcnd co u~ Subconrractors shall check chc apphc:iblc "\'ES" boM and follow the insrructions. Offers that do not include 
lhc foUowing required documents shall be deemed non-compliant or nonresponsive as applicable, and the OfTcror'e submission 
mny not be considered for award. 

l8J NO, I DO NOT intend to use Subcon1r.iccors/Sub-consuhants. 

lnslructions: ( lffcnm: th.11 Jn not 111t<.11d Ill use Subconrractors shall complete anJ siJ.,'lt this fonn below 

(S11hco111r.1c1inf!/Sub-Comultin~ ("<;ubco111r.1c1nr') Urili:1a11011 Forro) and mdude ii with rhcir scaled Offor. 

0 YES, I DO intend Ill use Subcontrac1oni /Sub-eonsultancs. 

lnstnrcrions: ( >ffuors rhac dn inreml co u•e Suhconcracrors shall complete mid sih'1t chis fonn below (Subcontrncring/Sub

C:1111<11h111g ("Suhconrr.iccor") Unlizatrun Form), and follow chc adclicmnal Instructions in the (Suuco111r:icti11i;/Sub-Consulring 

(''!'lubconrractor') Util1za11011 Plan). <'m11Jcr S:'.IHR cf there arc an)' t1ues1ions abour submitting these forrns. 

OfTcror lnformarioa 

Cnmpanr N.une 
Unity Contractor Services, Inc. 

Cm· \ <.ndor 11) ( odi: 
VS0000004060 

l'hy,:ic:1l \dcln:ss 
6448 E HWY 290 Suite F113 

( .II\", :0.1:11c l.1p 
Austin, TX 78723 

Phone Number 
512-926-8065 

I Email \dJress I Lenzyucs@swbell.net 
Is che < >ffcror OM> 
C1n· o( \11sri11 \l/ WBI· 

cerllfied!' ~\I-...'> l11d1carc one· ~ ~1111 · 0 \VBI·. 0 i\IBE/WBEJoint Venture 

- -

OrTcror Ccrrification: I undcr~tand 1h;11 e \ en though ~i\l Im did 1101 a ssign subconrract goals ro this Solicitation, I will comply with the Ciry's :'-1/WBE 

l'rocurelllllll Pmi•r.un 1f I 111te11d to mdm.lc S11hconrrac1nrs in my Offer I furcher ai,"Tee that this complerecl Subconlracting/Sub-Consulting 

Utilization Form, ~ncl 1f applicable m1 complctecl Suhconlr.tc!ing/Sub·Coneulting Utilization Plan, shall become a part of any Co111ract I may 

be .1w:1rd.·J :" the r{-,;uh of rhi:< Soliciration. Furthcr, rf I am nwJrclcd a Contract ancl I am not using Subcnncr.icror{s) but later intend to acld 

Suhcuntrnctor(s), before rhc Subconcmctor(s) is hirt·d or hci;ins work, J will comply wnh the City's M/WHE Procurement l'roi,rr.lm and submit the 

Rcqucflt For Change form to aclcl ;uw S11bw111r.1e11>r(s) co the l'rojcct \tanager or the Conrr.ict i\lana~er for prior authorizltion by the City and 

perform <.;ooJ J Jllh I fforts (< ;1-1 :), if applicabk·. I nndcrsranJ rhat, 1f J Subcontr.ictnr is nor listccl in my Subcontr.acting/Sub-Consuhing 

Utiliution Ploan, 1t 1~ .11101.uion of the <.m"s ~l / \'\'111 · l'rocuremelll l'mgrJm for me to lure the Snbcontractor or allow the Subcontractor to bt.'gin 

work, unle'~ I first ohtJin Cm· apprm ,11 of IO)' Request for Ch:angc form. I under.;1and rhat, if a Subconcractor i~ nor listed in my 
Subcontroacting/Sub-Consulting Utilization Plan, it 1s :i vmbrinn of the Cny' l/ WBF. Pmcurcml'ttl l'mh'r.lm for me co hire 1he Subcontr.tctor 

""""w ''" '"'"""n"'" "' '""'" "'""""'"' I •u• "'""" '~".'' "'" r """;;[ r., CMng< fnM 
Patrick Carter, CEO A ,'rd· /1 l I Mtt.v• L20( I 

I ' v· v 
l'.:1mc and T ull· uf \111l111nn-d lleprc~c111:11n·e (l'n111 or (\·pc) !:-ttJ,'1l:tn1rc/ Da1c 

Solicitation No. RFP 6200-CRR3000 Page I 1 



'1 

E . L" Current ~au1pment nventorv 1st: 

Equipment Type Brand Model Number 

ATTACHMENT A 
EQUIPMENT INVENTORY LIST 

Size Manufacture 
Year 

Fuel Type Condition 

***Due to the large amount of Equipment on Hand Please see attached pages** 

Pl anne dF E . uture :c u1pment p h urc ases: 

Equipment Type Brand Model Number Size 
Manufacture 

Fuel Type Condition 
Year 

**Unity does not intend on purchasing any additional equipment at this time** 

Company Name: _Unity Contractor Services, Inc. _ _____________ _ 

Name and Title: _ Patrick Carter, CEO ________ __________ _ 

Date: _ 3/5/2019 ________________________ _ 



Unity Comractor Services, Inc. Equipmcnl List 

Equipment Type Brand/ Model Size Year #of 
Condition 

Made Units 
3-point edger w/ blades 5 Good 

Air Excavation Tool Guardair ASU4105G4 Pistol Grip 2017 2 Very Good 
Back pack sprayers 4 Good 

Blower lO Verv Good 
Bow Rakes 4 Good 

Bucket Harness 4 Good 
Bush Hogs 3 Good 

Bypass Pruners 8 Good 
Chain Lanyard 12 Excellent 

Chainsaw Stihl 36" 2009 8 Good 
Chainsaw Stihl 20" 2009 8 Very Good 
Chainsaw Stihl 18" 2009 4 Good 
Chainsaw Stihl 14" 2009 4 Very Good 

Chaps 9 Very Good 

Chipper 1000 Vermeer 2014 l Very Good 
Chipper 1390 Bandit 2016 I Very Good 
Chipper 1500 Vermeer 2013 1 Very Good 
Chipper 1590 Bandit 2016 I Very Good 

Climbing Belts 12 Excellent 
Climbing Lanyard 12 Very Good 

Climbing Ropes 12 Excellent 
Cones 54 Good 

Cultivators 2 Good 
Drinking Water Jug 8 Good 

Dump Trailer Texas Pride 2012 1 Very Good 
Dump Trailer Big Tex 20' 2015 1 Very Good 

F350 Ford 2002 1 Verv Good 

F350 Ford 2004 I Verv Good 
F350 Ford 2012 1 Very Good 

F350 Ford 2016 1 Very Good 

F350 Ford 2017 I Very Good 

F550 Ford 2015 I Very Good 
Flat Bed Water Sprayer I Good 

Forged Cultivators 6 Good 

Front End Loader S650T4 I Very Good 
Garden Shears 5 Good 

Gas Cans Small 4 Good 

pg 1 
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Unity Contractor Services, _Inc. Equipment List . 

Gas Cans Large 4 Good 
Grease Gun 2 Good 

Halfmoon Edgers 2 Good 
Hand Blower 4 Good 

Hand Cultivators 6 Good 
Hand Pruners 14 Good 

Hand Transolantors 7 Good 
Hand Water Jug 4 Good 

Handle Fork 5 Good 
Hard Hats 14 Very Good 

Heavy Duty Truck Frei~htliner M2 1 LF 2018 I Very Good 

Heavy Duty Truck Ford F750 2017 I Very Good 

Hedge Shears 3 Good 
Hedge Trimmers 4 Good 

Large Tractor Kubota 15 ' 2014 I Very Good 
Loppers 2 Good 
Minipiks 4 Good 

Mower l 5 ft bat wings 15' 3 Excellent 

Mulcher Barko 2013 l Very Good 

Paddles Stop on l side 
Slow on other 

9 Excellent 
side 

Paint Stick 3 Good 
Picks 6 Good 

Pole Saws 5 Good 

Power Pruner Stihl HT 13.l 2008 6 Very Good 

Prentice Loader l Good 
Pruning Saw 7 Good 

Pull Ropes 12 Very Good 

Push Mower 3 Very Good 
Rakes 12 Good 

Shop Made Trailer Texas Pride 2015 1 Very Good 
I Shop Made Trailer Texas Pride 2017 1 Very Good 

Shoo Made Trailer Texas Pride 2016 1 Very Good 
Shovels 5 Good 

Signs 9 Good 

Skidsteer 
I 

Bobcat T4 S650 2016 2 Very Good 

Skidsteer Bobcat T650 2016 1 Very Good 
Skidsteer ASV RT 120 2017 I Very Good 

Small Tractor John Deer 12' 1 Very Good 
Soil Scoops 4 Good 

pg. 2 
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Unity Contractor Services, Inc. Equipment Lisl 

Spray Bottle I 4 Good 

Stands for Signs 9 Very Good 

Stump Grinder Bandit 2005 Very Good 

Stump Grinder 2550 Bandit 2016 Very Good 

T650 Bobcat 2016 VervGood 
Tractor Mowers Kubota 4 Good 

Trailer Big Tex 16' 2016 l Very Good 

Trenching Shovels 4 Good 

UT w/ 60 Ft Lift Boom GMC 2004 Very Good 

UT w/ 60 Ft Lift Boom GMC 2003 Very Good 

Utility Trailer Load Trail 2016 Very Good 
Wedges 6 Good 

Weed Eaters 10 Excellent 

Wheel Chalks 6 Good 

Zero turn mower 72" 7 Good 

pg :3 



ADDENDUM 
PURCHASING OFFICE 

CITY OF AUSTIN, TEXAS 

Solicitation: RFP 6200-CRR3000 Addendum No: 1 Date of Addendum: 03/01/19 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Clarifications: Replace Proposal Preparation Instructions -Section 0600, with the attached updated 
document (corrections in red). 

II. Questions and Answers: 

11.1 Please provide a clarification as to what response should be provided on the Bid sheet, Section 
0610, Section 4-Zone Ranking. 

Answer: In this section, please provide a ranking of 1-5, with "1" being your first preferred area to 
provide services and "5" being your least preferred area to provide services. If your company is 
interested in providing services for additional zones, feel free to provide additional pricing 
documentation showing your applicable rates for each of those zones. 

11.2 Are you going to separate the zones for bid purposes? The current format does allow bidding on 
individual zones. 

Answer: The bid sheet is not requiring vendors to provide pricing by zone. Instead, the tools we put in 
place to evaluate the bids are the zone rankings and the zone breakdowns. The information is available 
for vendors to craft their bid to be more favorable for the kind of work they prefer. For example, zone 
one has many small locations and few large locations, while zone two is the opposite. Vendors who 
prefer north locations can rank them higher, but the ranking is so that we can award the most favorable 
proposals according to their own rankings. The bid sheet allows for vendors to provide pricing for all 
various types of services required and to rank the areas they find more favorable to provide to the City. 

111.3 Would I be able to bid on individual zones or the entire solicitation? 

Answer: Firms can bid on either a particular zone, multiple zones, or on all five zones. It is 
recommended you also bid on the additional services such as tire disposal, etc. Make sure you read 
the Section 0600-Proposal Preparation Instructions for specifics on the format to submit your response. 

Ill. ALL OTHER TERMS AND C DITIONS REMAIN THE SAME. 

ACKNOWLEDG{!;: 

\=='A{ rg L ntrrL 
Name 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH YOUR 
RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY CONSTITUTE GROUNDS 
FOR REJECTION. 



Tab 3 - Authorized Negotiator 

Patrick Carter is the Authorized Negotiator for Unity Contractor Services, Inc. Mr. 
Carter is the person authorized to negotiate Contract terms and render binding decisions on 
contract Matters. 

Address: 6448 E. HWY 290 Suite Fl 13 Austin, TX 78723 

Phone Number: 512-926-8065 

Authorized Signature: Y )µ ~. d'\_ 



Tab 4 - Company Experience & Qualifications 

A. Company Information 

Unity Contractor Services was established in 1993 as Sole Proprietorship and then Incorporated 

in the State of Texas January 2007. Unity is 100% minority owned-African American-Certified 

through DSMBR as MBE/DBE and Certified by U.S. Small Business Administration as located in a 
HUBZone area equivalent to Section 3 (certificate included). Unity has operated from 1993 lo 2006 as 
United Contractor Services and 2007 to present under Unity Contractor Services, Inc. a Landscape 
Contractor since 1993. Unity is also Licensed with State of Texas Agriculture Department (certificate 
included) 

B. Project Manager 

Unity Contrnctor Services, Inc. has an impeccable team dedicated entirely to Grounds 
Maintenance. Our Project Manager for Vegetation Services has extensive experience and knowledge in 
the field and is continuously looking for ways to learn and grow further in his Profession. Unity's 
Project Manager/ Crew Leader for Vegetation Services is Ulises Jimenez, who has well over 20 years 
as a Certified Arborist and an Herbicide/ Pesticide Applicator. Ulises has worked closely with all of 
Unity's customers for many years and has dispatched the crews efficiently and effectively in all 

situations. While maintaining the day to day responsibilities of some small and some large contracts, 
Ulises takes great pride in his and his crews work and dedication to Customer Satisfaction. Copies of a 
few of Ulises's many Certifications and Accolades have been included for your consideration. 

C. Key Personnel 

Unity has 3 Crews consisting of 3 men each in the Landscaping Department. Quality 
Workmanship is accomplished through various policies and procedures, some of which include 
recruiting and hiring of the most qualified staff, on-going training and quality equipment and vehicles. 
Unity also mandates a drug and alcohol-free work place. Our objective is to ensure the safety and 
health of our employees and to provide our clients with a project that is completed correctly and 
according to specifications. Unity will not employ persons on this contract if such employee is 
identified to the Contractor as a potential threat to the health, safety, security, and/or general well-being 
or operational mission of the installation and its population nor that would create a conflict of interest. 
A project that is done on time with goals and standards of high-quality service in every facet of 

production and safety will be given to this project. No worker has less than lO years of experience. 
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Our lead Crew Leader is also the company trainer, job inspector and safety officer and provides 
ongoing training. For the last 20 years Unity has maintained a zero-accident rating. 

D. Ornanizational Capacity 

City Of Austin 

I 
Ulises Jin1enez A.L Lenzy 

Project Manager/ Crew 
Samantha House Contracts Manager 

Leader 
Office Manager I 

Crew One I I Crew Two I CrewThree I 

Our company, Unity Contractor Services, Inc., focuses on Continuous Process Improvement (CPI) 
through a planned, comprehensive, team oriented and company-wide approach in order to achieve quality 
control and consistency throughout the company. Unity has the resources, knowledge, financial resources, 
skills and abilities to fulfil this Contract. Our commitment in fulfilling the requirements of solicitation will 
be to provide all labor, tools, parts, materials, adequate equipment, personal protective equipment, 
transportation, and incidentals required to perform the tasks called out in the Scope of Work for this 
Solicitation. In addition to the services described in the Scope of Work, Unity will work closely with City 
of Austin staff to ensure a safe, efficient, high quality cooperation with minimal disruption. Unity's staff 
consists of the following: 

• 2 Certified Arborists on Staff; both are English competent with one being the Single Point of Contact 
for this Solicitation and the second being a backup Point of Contact 

• All staff has over JO years' experience 

• One of Unity's Certified Arborists is also a Certified Pesticide Applicator and has 26 years' experience 
in the Vegetation Industry. He is responsible for ensuring spraying is done in compliance with the TX 
Department of Agriculture regulations. 

7 Ip .I!.! l ' 



• Unity's Safety Director is responsible for ongoing state industry required training as well as the 

company's ongoing training schedules. The Safety Director is also responsible for Unity's Sustainability 

& Environmental Plan. 

• The Quality Control Manager and/or Owner is responsible for periodic non-scheduled drop-in 
inspections of the properties. 

• Office personnel are degreed individuals with experience ranging from I 0 to 20 years. 

E. Prior Experience 

Our past performance projects are varied and impeccable. Our experience and 
capabilities in managing and performing landscaping are directly aligned with the requested areas of 
consideration. Our stellar reputation consists of our demonstrated performance in the vegetation and 

construction industries since 1993. Unity has many examples of relevant experience. 

For more than 20 years, Unity Contractor Services, Inc. has provided responsive high-quality 

services for its clients. Unity has over 15 years' experience performing landscape and tree services 

projects at multi-level and multi-family housing properties spread over various areas of the City of 
Austin and Travis County as well as at various Military Bases in other states. Unity has experience 

working around housing properties where children are at play, and where hazardous conditions have 

existed. Landscaping has been performed with properties containing over 500 buildings encompassing 

over 1,900 units and that is over l .4M total square feet. As a services company, Unity has earned its 
reputation by staying focused on its primary objective---- customer satisfaction. Unity's record of 

superior past performance is validated by the highly relevant contracts provided in this proposal. As a 
recognized leader in the industry, Unity has the experience, management, staffing, financials, 

organization and equipment inventory to earn the highest confidence in our ability to perform. 

Some of our most recent customers include: 

• City of Austin Housing Authority 

• Travis County Housing Authority 

• Austin Energy 

• Austin Housing Finance Corporation 

• Vandenberg Air Force 

• City of Austin Public Works, Watershed & Urban Forestry Divisions 

• Barksdale Air Force Base 

• Ft. Hood Army Base 

• Travis County Purchasing Office 
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Tab 5 - Progra1n 

A . Approach 

Unity Contractor Services, Inc. will accomplish this contract effort through Well Established 
Procedures and Methodology plus Continuous Process Improvement through a planned, comprehensive 
team oriented and company-wide approach in order to achieve quality control; quality output; 
accountability and documented success for its customer. 

Schedule 
Unity will provide its' most experienced vegetation crews. Unity will perform work continuously until 

finished utilizing 3-man crews during City authorized hours. (unless otherwise approved by City personnel t 
Staffing/Key Team Member~ 

Unity will accomplish quality workmanship through various policies and procedures, some of which 
include recruiting, hiring and retaining the most qualified staff along with continuous ongoing training of 
all personnel and by maintaining quality equipment and vehicles. Unity strongly believes in ongoing and 
preventative maintenance on equipment and vehicles but also maintains relationships with mobile 
mechanics in order to minimize any unanticipated down time. Also, to minimize downtime Unity has 
invested in an extensive inventory in place that far exceeds what's required. Unity also mandates a drug 
and alcohol-free work place. Our objective is to ensure the safety and health of our employees and to 
provide our clients with projects results that are completed correctly; on time and according to 
specifications. A project that is done on time with goals and standards of high-quality service in every face 
will be given in all task related to this contmct. Our vegetation workers are properly trained, highly skilled 
and qualified in landscaping operations. Unity's Project Manager (Ulises Jimenez} has worked with the 
City of Austin since 2012 to current and has proven to be a responsive involved team player. Ulises will 
continue in that Leadership role by being actively engaged in partnership with City Personnel and 
Inspectors along with his back up Crew Leaders. Specific crews will be dedicated to the City of Austin 
properties and we will match each person's skills on each crew to determine the best matches depending on 
the specific work order task in order to facilitate a quality job skills match and to maximize efficiency in 
achieving economies of scale to provide the best overall value to the City. High quality service and safety 
will be Top Priority for every task without exception. 

Commitment 

Our commitment is to continue to make the City a high priority. Our commitment in fulfilling the 
requirements of the solicitation will be to be well versed with the needs of the City and go in with the 
institutional knowledge; experienced staff; quality equipment; tools, etc. to perform the desired work 
product without fail. 

Safety 

As with all our jobs Unity will immediately implement a safety program that ensures protection of 
Government personnel, staff and property. In order to meet and exceed our established goals for safety, it 
will be imperative to train, re-train, document, foresee and correct situations with potential safety 
challenges. Accountabilities are defined, and performance indicators are measured. All incidents are 
required to be reported and appropriately recorded. 
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Performance 

Unity's quality assurance plan is structured to ensure potential problem areas are proactively identified 
before they occur and designed to immediately discover and correct issues that may arise. 

The inspection system will be incorporated into the City's needs and will be implemented to assist in 
ensuring that requested services are performed with the highest possible customer service and in 
conformance with contract requirements. Our plan includes daily, weekly and monthly inspections, safety 
meetings and Pre-Job Safety Hazard Analysis as appropriate following the Code of Federal Regulations 
(CFR 29 1910.269}. We will also adhere to Environmental Control and Conservation pertaining to 
vegetation. Herbicide and Irrigation work will only be performed by licensed skilled operators. 

By having an on staff experienced back up Crew Leader Unity has embraced the need for succession 
planning in order lo build depth and to ensure institutional knowledge and skills are in place for back up 
contingency and continuity planning purposes. 

ALL equipment will have appropriate legible Unity signage 14 inches or greater and all crews will 
have appropriate attire that clearly identifies them as Unity workers and workers will wear appropriate 
protective gear, First aid kits are on-site for crews to use, as well as, a fire extinguisher on each truck. 

Services 
Unity will ensure that all debris including but not limited to trash, litter, tree branches, rocks etc. are 

removed and properly disposed of off the Facility prior to all mowing operations within the area. Unity 
will determine the proper equipment for the area scheduled to be mowed, check mower blades and ensure 
that they are sharpened prior to mowing operations each workday. Attention will be on weather conditions 
and if mowing operations can be carried out without turf damage or safety concerns. Unity will ensure that 
grass was mowed within appropriate specifications and will also assure that mowing operations have been 
carried out in a uniform appearance with no rutting or scalping. Unity will verify that grass left upstanding 
or shaggy has been recut to a uniform appearance and pay close attention to any safety requirements or 
violations. It will be determined if excess clippings need to be removed or dispersed. Crew Leaders will 
ensure that operations have been carried out in a way to avoid discharging grass clippings onto cars, 
streets, walks, shrub beds or any other appurtenances. Excess clippings will be removed by means of 
sweeping or blowers the same day that mowing is performed, if clippings are interfering with the mission 
of the activity or could generate complaints then immediate removal will be done. 

The vital key to the Unity Approach for all activities will be accomplished through 

Knowledge, Skills & Experience 
Open dialogue 
Ongoing open and active communication with our City Partners 
Accountability and flexibility 

Going above and beyond the customer's needs lo exceed expectations is always our goal. 
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B. Equipment 

Unity has 20 x 20 signs on each vehicle as well as lhe foHowing list of Equipment on Hand: 

Equipment Type Brand/ Model Size Year #of 
Condition Made Units 

3-point edger w/ blades 5 Good 
I 

Air Excavation Tool Guardair ASU4105G4 Pistol Grip 2017 2 Very Good 

Back pack sprayers 4 Good 
Blower IO Very Good 

Bow Rakes 4 Good 

Bucket Harness 4 Good 
Bush Hogs 3 Good 

Bypass Pruners 8 Good 

Chain Lanyard 12 Excellent 

Chainsaw Stihl 36" 2009 8 Good 

Chainsaw Stihl 20" 2009 8 Very Good 

Chainsaw Stihl 18" 2009 4 Good 

Chainsaw Stihl 14" 2009 4 Very Good 

Chaps 9 Very Good 

Chipper 1000 Vermeer 2014 I Very Good 
i 

Chipper 1390 Bandit 2016 I Very Good 

Chiooer 1500 Vermeer 2013 I Verv Good 
Chipper 1590 Bandit 2016 I Very Good 

Climbing Belts 12 Excellent 

Climbing Lanyard 12 Very Good 

Climbing Ropes 12 Excellent 

Cones 54 Good 

Cultivators 2 Good 
I Drinking Water Jug 8 Good 

Dump Trailer Texas Pride 2012 I VervGood 

Dump Trailer Big Tex 20' 2015 l VervGood 

f 350 Ford 2002 I Very Good 

F350 Ford 2004 I Very Good 

F350 Ford 2012 I Very Good 

F350 Ford 2016 I Very Good 

F350 Ford 2017 I Very Good 

f 550 Ford 201 5 1 Very Good 

Fial Bed Water Sprayer I Good 

Forged Cultivators 6 Good 

Front End Loader S650 T4 I Very Good 
I 
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Garden Shears 5 Good 
Gas Cans Small 4 Good 
Gas Cans Large 4 Good 

Grease Gun 2 Good 
Halfmoon Edgers 2 Good 

Hand Blower 4 Good 
Hand Cultivators 6 Good 

Hand Pruners 14 Good 

Hand Transplantors 7 Good 
Hand Water Jug 4 Good 

Handle Fork 5 Good 
Hard Hats 14 Very Good 

Heavy Duty Truck Freightliner M21 LF 2018 1 Very Good 

Heavy Duty Truck Ford F750 2017 1 Very Good 
Hedge Shears 3 Good 

Hedge Trimmers 4 Good 
Large Tractor Kubota 15' 2014 1 Very Good 

Loppers 2 Good 
Minipiks 4 Good 

Mower 15 ft bat wings 15' 3 Excellent 
Mule her Barko 2013 l Very Good 

Paddles Stop on I side 
Slow on other 

9 Excellent 
side 

Paint Stick 3 Good 

Picks 6 Good 

Pole Saws 5 Good 
Power Pruner Stihl HT 13. l 2008 6 Very Good 

Prentice Loader 1 Good 
Pruning Saw 7 Good 

Pull Ropes 12 Very Good 

Push Mower 3 Very Good 
Rakes 12 Good 

Shop Made Trailer Texas Pride 2015 1 Very Good 

Shop Made Trailer Texas Pride 2017 I Very Good 

Shop Made Trailer Texas Pride 2016 I Very Good 
Shovels 5 Good 

Signs 9 Good 

Skids teer Bobcat T4 S650 2016 2 Very Good 

Skids teer Bobcat T650 2016 I Very Good 
Skidsteer ASV RT 120 2017 l Very Good 

Small Tractor John Deer 12' I Very Good 
Soil Scoops 4 Good 
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Spray Bottle 4 Good 

Stands for Signs 9 Very Good 

Stump Grinder Bandit 2005 Very Good 

Stump Grinder 2550 Bandit 2016 Very Good 

T650 Bobcat 2016 Very Good 

Tractor Mowers Kubota 4 Good 

Trailer Big Tex 16' 2016 I Very Good 

Trenching Shovels 4 Good 

UT w/ 60 Ft Lift Boom GMC 2004 Very Good 

UT w/ 60 Ft Lift Boom GMC 2003 Very Good 

Utility Trailer Load Trail 2016 Very Good 

Wedges 6 Good 

Weed Eaters lO Excellent 

Wheel Chalks 6 Good 

Zero turn mower 72" 7 Good 

C. Training 

Unity Contractor Services, Inc. provides ongoing training for employees that includes on the job training, 

online and classroom training, job shadowing and mentoring. Specific re-training will be available whenever 

compliance requirements are revised and when it is determined that work practices may change significantly. 

Unity puts maximum emphasis in our training and management programs. Specially trained personnel are 

utilized solely for Quality Control inspection purposes. Achieving high quality performance will be paramount 

to our program. Our approach to prevention is job training, and regular briefings which address standards and 

discipline for corrections. We believe this approach and consistent daily inspection coupled with management 

observations will assist in preventing errors thru proactive rather than reactive measures. 

As with all our jobs Unity will immediately implement a safety program that ensures protection of 

Government personnel, staff, property and the public. In order to meet and exceed our established goals for 

safety, it is important to train, re-train, document and correct persons or situations with potential safety 

challenges. Employee participation will be encouraged in the development of all training programs. 

Accountabilities are defined, and performance indicators are measured. All incidents are required to be 

reported and appropriately recorded. Unity will notify the City of Austin Staff within I hour of any mishaps or 

incidents. Notification will include all pertinent information and we will follow up with a written report. 

Employee participation in safety awareness will be the backbone of this successful program. Tool kits of 

various vegetation topics are introduced to every employee with a test that is graded and used to identify 

strengths and weaknesses. 

All Workers are required to follow our following Ten Commandments of Safety: 

* 
* 
* 
* 

LEARN 

THINK 

OBEY 

WEAR 

the safe way to do your job before you start. 

safety and ACT safely at all times. 

safety rules and regulations-they are for your protection. 

proper clothing and protective equipment. 



* CONDUCT yourself properly at all times-horseplay is prohibited. 

* OPERATE only the equipment you are authorized to use. 

* INSPECT tools and equipment for safe conditions before starting work. 

* ADVISE your supervisor promptly of any unsafe conditions or practices. 

* REPORT any injury to your supervisor immediately. 

* SUPPORT your safety program and take an active part in safety meetings. 

D. Sustainable Practices 

Sustainability is a core principle of our business. We live and work in the beautiful state of TEXAS and 
we look for ecologically-friendly ways to preserve that natural beauty. That's why we keep a focus 
on sustainable vegetation measures and why we stay abreast and educated about the low emission equipment 
that can effectively get the job done. 

Through our Sustainable Vegetation program Unity is commitment to the long-term health of the 
landscape and that's why we provide expert recommendations for your requests from Vegetation Experts. 
And we ensure that our crew members get continuous education and learning opportunities with other like 
professionals through various Associations to enable them to stay abreast of cutting-edge new opportunities 
that we can share with our customers. 

Robert Swan said that the "The greatest threat to our p/a11et is the belief that .wmeo11e else will save it." 

The first Key is AWARENESS and filtrating that awareness throughout our company culture and we 
have filtrated that awareness through company-wide training and by implementing new company practices. 
From our Construction Division our LEED Certified Technician has been instrumental in Environmental 
training for us. 

Our sustainable vegetation practices and philosophy are about protecting the health of your vegetation 
and they are also about growing lifelong customer relationships. We are community members and we provide 
only the kind of services we'd be proud to stand by decades from now. 

GREEN PURCHASING----Our goal is to always purchase and use green products and materials. We ensure 
our herbicides are organic and environment friendly. 
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SECTION 0610 ·PRICE SHEET 
CITY OF AUSTIN 

PUBLIC WORKS GROUNDS MAINTENANCE AND MOWING SERVICES 

SOLICITATION NO.: AFP 6200 CAR3000 

Special lnatnictlon1: Proposers must use lhis Price Sheet to stbmil pricing. Be advised lhal eircep1ions laken ID any portion ol lh& sdicila1ions may illOPilrdizs acceplance 
of your Oller. Allering cm Price Sheil! may res!At in the disqualification of lhe Blddefs offer. 

Offerors shall propose prieing on all line items witnn an indicated Category to be considered for a Ca1egory Award. The Coly intends to make m!Allple awards, with ideally one 
award for each Zone (Zone I · Noflh West Zone 2 ·North East, Zone 3 · South West, Zone 4 · South East, and Zone 5 ·Trails, Lois, and Parcels). II an Olferor is selecied 
for one Zone, then the Offeror may not be considered for award for other Zones unless not enough qualified offerors are received. II Is the Cily's lntel\1 to ensure that all 
categories of services are contraeled for; therefore, award of a Contrac1 to any Offeror may be contingent upon the Offeror agreeing lo provide services lor other categories lor 
which the Offeror did not submit prices as a part ol their original Proposal response. The City may award the contract for any item or group of Items on the solicitation, or any 
combination deemed most advantageous to the City. 

Prices being slA>mllled shaU be all Inclusive and include ALL labor, equipment, overhead, per diem, transportation (i.e. travel time, mileage, and luel}, and other costs 
associated with providing services under the Conlract. These expenses shall be Included in the rates provided and shall not be paid separatety. 

A rate of '0' (zoro} will be interpreted by the City as a no-charge (free) line item and the City will nol expeel to pay for that line item. A blank rate or e rate of 'no offer' will be 
interpreted by the City that the Olferor does not wish to offer a rate for that line Item. 

SECTION 1 • GROUND MAINTENANCE AND MOWING SERVICES 

Note: The quantifies noted below are aMual estimates and not a guarantee of actual volume. The City does not guarantee lhe purchase of tile quan1ilies Nsted. Quantities 
are provided as a guide based on historical usage. Actual purchases may be more or less. Light and Heavy Clearing am on an as needed basis. 

Mowing· Medians and Right ot Ways 

ITEM ESTIMATED UNITOF 
EXTENDED PRICE 

ANNUAL EXTI:NDED ANNUAL 
NO. ITEM DESCRIPTION TOTAL AREA MEASURE 

UNITPRlCE lEST AREA • UNIT 
FREQUENCY PRICE 

PRICE) 

1.A Aogular Mowing loss lhan 2,000 sq h 70,000 Square Foot $0.00280 $196.00 t7 $3,.332.00 

2.A Reg!Aar Mowing ltom 2,000 to 9.999 sq fl 430,000 Square Fool $0.00280 51 ,204.00 17 $20,468.00 

3.A Regular Mowing from 10,000 to 49,999 sq h 2,300,000 Square Fool $0.00280 $6,440.00 17 $109,480.00 

4.A Reg!Aer Mowing from 50,000 lo 199,999 SQ h 4,600,000 Square Fool $0.00280 512,880.00 17 $218,960.00 

5.A Reg!Aar Mowing from 200,000 to 499,999 SQ fl 2,900.000 Square Foot $0.00280 SB,120.00 17 $138,040.00 

6.A Rag!Aer Mowing 500,000 sq II and over 4,500,000 Square Fool $0.00280 512,600.00 17 $214,200.00 

7.A lrreg!Aar Mowing less than 2,000 sq fl 70.000 Square Foot $0.00400 5280.00 I $280.00 

8.A lrregulllr Mowing lrom 2,000 to 9,999 sq h 430,000 Square Fool $0.00400 51,720.00 1 $1,720.00 

9.A Irregular Mowing from 10,000 lo 49,999 sq fl 2,300,000 Square Fool $0.00300 56.900.00 I $6,900.00 

10.A lrreglAar Mowing from 50,00010 199,999 SQ h 4,600,000 Square Foot $0.00300 $13,800.00 I $13,800.00 

11.A Irregular Mowing lrom 200,000 lo 499,999 sq h 2,900,000 Square Foot $0.00300 $8,700.00 t $8,700.00 

12.A lrreg!Aar Mowing 500,000 sq h and over 4,500,000 Square Foot $0.00300 513,500.00 I $13,500.00 

SUBTOTAL CATEGORY A= $749,380.00 

Mowing • Urban Trails and Lots or Parcels 

ITEM ESTIMATED UNITOF 
EXTENDED PRICE 

ANNUAL. EXTENDED ANNUAL 
NO. 

ITEM DESCRIPTION TOTAL AREA MEASURE 
UNIT PRICE (EST AREA • UNIT 

FREQUENCY COST 
PAICEI 

1.B Aeg!Aar Mowing tor t 4,999 sq fl or less 57,000 Square Foot S0.00280 $159.60 17 $2,713.20 

2.B Reguar Mowing for 15,000 to 44,999 sq H 110,000 Square Fool $0.00280 $308.00 17 $5,236.00 

3.B Reg!Aar Mowing for 45,000 sq Hor over 685,000 Square Fool S0.00280 Sl,918.00 17 $32,606.00 

4.8 lrteglAar Mowing lor 14,999 sq H or less 57,000 Square FOOi $0.00400 $228.00 1 $228.00 

5.B lrreg!Aar Mowing lor 15,000 lo 44,999 sq ft 110,000 Square Foot $0.00400 $440.00 t $440.00 

6.B lrteglAar Mowing lo• 45,000 SQ h or over 685,000 Square Foot $0.00300 $2,055.00 I $2,055.00 

SUBTOTAL CATEGORY B = $43,278.20 



Light and Heavy Clearing· Medians, ROW&, Urban Trails, and Lois or Parcels 

ITEM 
ESTIMATED 

UNITOF EXTE,.DEO ANNUAL 
HO. ITEM DESCRIPTION TOTA1.AREA 

MEASURE 
UNIT PRICE 

COST 
(Annually) 

t .C Ughl 10 Moderate Clearing • Medians and ROW 40,000 Square Foot $2.50000 $100,000.00 

2.C Light to Moderate Ctealing • Urt>an Trails 20,000 Square Foot $2.50000 $50,000.00 

3.C Light to Moderate Clearing • lots or Parcels 20,000 Square Foot 52.50000 $50,000.00 

4,C Heavy Clearing • Medians and ROW 20,000 Square Foot $4.00000 $80,000.00 

5.C Heavy Clearing· Urban Trails t0,000 Square Foot $4.00000 $40,000.00 

6.C Heavy Clearing • Lots or Parcels 10,000 Square Foot 54.00000 $40,000.00 

SUBTOTAL CATEGORY C'"' $360,000.00 

SECTION 2 ·DISCOUNT OFF OF PRICELIST FOR EQUIPMENT RENTALS 
Proposer shall be able 10 provide equipment rentals 101 special cases (as defined in the Scope of Worll). The prices for these items shall be based on equpment 1enlal rate 
plus a mark-up. The percentage malitups shall be fixed thfoughoul the term ol lhe Conttact including any subsequeril renewal periods, and are not st.tljed to increase. 

ITEM 
ESTIMATI:D MARK·UP 

EXTENDED ANNUAL ITEM DESCRIPTION ANNUAL 10 NO. 
EXPENOmJRE COSTS 

COST 

2.1 Malitup to cost for Equipment Rental (not to exceed 20%) $25,000.00 20% $30,000.00 

TOTAL PRICE (SECTION 1 +SECTION 2) = $1, 182,658.20 

SECTION 3. NON-SPECIFIED ITEMS (PRICING FOR THIS SECTION WILL NOT BE USED TO DETERMINE AWARD). 

Please list any oddilional related services your Company can offer the City along wilh an associated labor rate, discount off relaJI price 01 malk·up for lhe losled sennces. 
lnlormallon In Pan D will not be evolualed, and lhe City does nol guarantee the purchase of any addilional services. 

ITEM 
CONTRACTOR SHALL USE SPACE BELOW TO PROVIDE PROPOSED PRICING 

DESCRIPTION OF OTHER SERVICES STRUCTURE FOR EACH ITEM. AODmONAL DOCUMENTATION MAY ALSO BE 
NO. ATTACHED. 

3.1 General Services Labor Rate $85.00 

3.2 Licensed Applicator Labor Rate 5115.00 

3.3 Tire Handling and Disposal 5150.00 

3.4 Ha!Aing by Cubic Yard 5450.00 

SECTION 4. ZONE RANKING. 
Please rank Zones occordino to preference (See Attaclvnent B ·Zones). Conlractor ranldno;s may be taken into consideration when awardina Zones. 

ITEM 
ZONE RANK 

NO. 

4.1 Zone 1 • North West 2 

4.2 Zone 2 • Nollh Easl 3 

4.3 Zone 3 • Soll!h West 4 

4.4 Zone 4 • Soll!h East I 

45 Zone 5 · Trails/Lois/Parcels 5 
Comp11ny N1mo: Unity Contractor Services, Inc. Company Address: 6448 E. HWY 290 Sia Ft 13 Aualin, TX 71723 

Contact Email: LenzyucsClawbell.nel 



Tab 7 - Exceptions to the Proposa1 

This page Intentionally left blank. 
Please see page Immediately following 



Tab 8 - Proposal Acceptance Period 

Unity Contractor Services, Inc. submits this proposal with the understanding that these 

prices and all information thereof will remain valid for a period of one hundred and eighty 

( 180) calendar days subsequent to the RFP closing date. 

Patrick Carter CEO 
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GOAL DETERMINATION REQUEST FORM 
Small 

Buyer Name/Phone Claudia Rodriquez PM Name/Phone N/A 
x42959 

Sponsor/User Dept. Public Works Sponsor Name/Phone John Robinson x46519 

Solicitation No 129231 Project Name Mowing Services 

Contract Amount $4,050,000/5 years Ad Date (if applicable) Feb11,2019 

Procurement Type 

DAD-CSP OAD-CM@R D AD - Design Build 
DAD - Design Build Op Maint OAD-JOC D I FB - Construction 
D IFB-IDIQ D PS - Project Specific D PS - Rotation List 
cg} Nonprofessional Services D Commodities/Goods D Cooperative Agreement 
D Critical Business Need D lnterlocal Agreement D Ratification 
D Sole Source* 

Provide Project Description** 

The City of Austin (City) is seeking qualified Contractors to provide grounds maintenance services for 
selected medians, property lots or parcels, Rights-of-way (ROWs), and urban trails.The City intends to 
make multiple awards and ideally award at least 5 contracts for each of the five associated zones. 
Project History: Was a solicitation previously issued; if so were goals established? Were 
subcontractors/subconsultants utilized? Include prior Solicitation No. 

RFP SMB0202-no goals assigned, multiple awards made 

List the scopes of work (commodity codes) for this project. (Attach commodity breakdown by 
percentage; eCAPRIS printout acceptable) 

98836-100% 

Claudia Rodriquez 

Buyer Confirmation 

* Sole Source must mclude Certificate of Exemption 
**Project Description not required for Sole Source 

FOR SMBR USE ONLY 

Date Received 1/25/2019 

1/25/2019 

Date 

I Date Assigned to 
BOC .11/28/2019 

In accordance with Chapter2-9(A-D)-19 of the Austin City Code, SMBR makes the following 
determination: 

D Goals %MBE %WBE 

D Subgoals % African American % Hispanic 

% Asian/Native American %WBE 

D Exempt from MBEIWBE Procurement Program I ~No Goals 

Goal Determination Request Rev 04.04.2016 



GOAL DETERMINATION REQUEST FORM 

This determination is based upon the following: 

D Insufficient availability of M/WBEs D No availability of M/WBEs 
D Insufficient subcontracting opportunities ~ No subcontracting opportunities 
D Sufficient availability of M/WBEs D Sufficient subcontracting opportunities 
D Sole Source D Other 

If Other was selected, provide reasoning: 

MBE/WBE/DBE Availability 

Commodity Code 98836 has 19 certified M/WBE companies located within the SLBP area. However, 
these firms may bid as prime vendors. 

Subcontracting Opportunities Identified 

No subcontracting opportunities identified. 

Kenneth Kalu 

Signature/ Date KQ_,~ 1/t.J}l'7 

SMBR Director or Designee Date 

Returned to/ Date: 

Goal Determination Request Rev 04.04.2016 




